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Abstract

1. The Purpose of the Study

Our country is at the key point of terrestrial &&n and cable television
digitalization, and of media convergence. Becaumsaet will be hundreds of TV
channels in the future, it is necessary to reexamur classification principle of TV
channels and programs, and to emphasize on thdeprsbof channel content’s
evaluation which should be rebuilt and completetb ia whole evaluation index
system. Due to the “audience rate” could not tptedflect how people satisfy with
the content of TV programs and channels, many natgtarted using index ofHe
quality of TV ratings’ to contain more items and index in to “the evéla of TV
content index”.

To deal with the problem that mass media negletited responsibilities as a
channel of voice and information but chasing atiedience rate, we focused on
domestic culture and characteristics of mass medisstry to develop a proper index
framework to evaluate TV programs’ qualities.

2. Methodology

In this study, we used three kinds of research austlio construct the index.
Firstly, we reached consensus of TV channel cliassibn via focus group interview,
and secondly we used Delphy Method to generaliffierdnt kinds of programs’
evaluating indicators and indicators’ weight. Fipalve invited anonymous people to
test our evaluating indicator system.

The conclusion of twice focus group interviews asdollow:

(1) There is a disagreement that whether thereuldhbe a more precise
classification of TV channel overseen by nationapesvisory authority. The
attendants of first focus group suggested thatABG& Nielson classification
standard used by the industry is not an ideal nietSwo, it is necessary that
supervisory authority should set up more precisecpies for TV channel
classification.

(2) The second group thought that let “Market” idecthe classification of TV
channel and the government should stay away from it

(3) The civil group advised that the classificatmf TV channel had better start with
programs’ content, especially comprehensive chanitak better to build up an
evaluating standard for comprehensive channelsvingch include wide range

XV



of content, and then for teenage and children adlann

(4) As for the evaluation of TV channels’ contahg attendants all agreed to have
an evaluation system which should not depend ontgagve rating but on the
quality of viewing.

(5) Overall speaking, the attendants highly agtedslild an evaluating system for
viewing quality as soon as possible.

We classified 5 types of TV channel categories ating to the result of focus
group, including drama, informative talk progranarieties, music, and travel and
living. Later, we based on the survey result obdad Delphy Method to generate 17
to 24 comprehensive indicators and sub-indicat@sigaed to different kinds of
programs. Comprehensive indicator means the auslermverall feeling to the
program, including overall satisfaction, worth Wwatg, appreciation,
recommendation and happiness. Happiness is onlydoeties and music, and the
others are used in five types. Sub-indicators areecific dimensions scored by the
content of the dimension.

We weighted 30% for comprehensive indicators artd 7@ sub-indicators to
sum the overall score for the program. And we tdrie scores into scale of 5 stars.

3. Conclusion

General channel is the target of this study, scchaese two channels including
varieties, travel and living, music, informativdkt@rograms, and drama to examine
how the index work in reality. Because there isumified definition for “general
channel”’, we set a standard for choosing that tAmen of channel is “general
channel”, and the channel includes many types ofjpams. Meanwhile, we took
producing drama into consideration for avoiding #fiect of buying foreign dramas
which is quite common and can’t reflect the prodgciquality of our program
production. In the end, the study invited civic @oe, media business runners,
scholars and teacher s to organize a 10-persomiaiaal group to appraise 11 TV
programs which were sampled from 2 sampled TV calsnfter weighting, one TV
station gained 4 stars and the other won 3 stars.

4. Suggestions

We concluded the study with 6 main conclusion argysstions:
(1) Build TV programs’ quality evaluating systemsa®n as possible.
(2) ‘Star Rating’ is possible way to evaluate tbatent’s quality of TV channels.
(3) ‘Viewing quality’ and ‘Audience rate’ composdtie formula of ‘TV content
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evaluating weight’ for dual indicators building.

\Viewing quality indicatorx 60% + Audience Rate indicatox 40% = Score qf
Overall TV channels

(4) Enact 2-year consecutive project (2013 to 201et)keep developing the
framework of TV quality evaluation and real exantiom, starting from general
channel to all channels.

(5) Produce precistaiwan TV Viewing Quality Repaas referencéor TV production
and commercial buyers, and as a public informatthgcation for the public.

(6) Establish Taiwan TV Quality Evaluation Foundatifor sustainable development.

Key words: TV Quality, Indicators, TV Channel, Aedce Rate
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PAUTF S PR R IR R B IRAT UL - BATIRAIRST ©

— AR RRARACALEIBAMNE

HEMBAERZ UAEQRARERESHR R oL BRBRAZ T4
BHEAZERHEFERE G B NEGRIE - § AT LB TREEGLEEAR

ARG BEN RABRECATE B M3E -

RIBEREZZEFRER  WARFAE QI TEAR LS | (people
meten mAER ERGAET L - MEARER - SFABRNHER > BERX
XM BEGERBREAR —H B TR IR BR TR B OAE T EH
TR B EERET G » WRE B ARRAHEBGRIFEERE -

BERAGUWARRAE N ET > A B @i&%x (roster record ~ & 3% Bp 535
7% (coincident al telephone B 2% (diary) ~ ##324%% (mechanica) - & 5%
BEEEMHSE (audiomete) ~ A AMR LB E - BENFAEF X UEA B L

EBBERBEREHENFEGREA S  c RAKRRT > BEIMEAFRRELANY)

-

BHRBFBRSISAB EBEIETXUEATATHE  MARARHER

=3
S

o]

KIL R E R RS MR AR R B R B B R ks R EARAMAT AT A BT
BHHATHAEYRARS Bkt R F ik AR B R A 69 BIME U A H
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BARYEN EEARARALE I ERILTHEET L BEETRLHES
R ENEERRIRE > DR A B ANE -

FEURFRET ZSER TR FERBLNT Z HREASGEHE
FEN M REEE TR XEBRABRIRNGT FEM - A £JRE
Bz ARES TERTH ZIIANBEARRSGAE S X BERFRTE -
X AE R B RSTERBAALAAT R > BATC R AL EHATIPREG ZRBERX -

BRBEBRAAMAERE T A BARE XA RRFFILER TR ELAHAE R
WA FENTEHER  2F URREALLRNZEL—BETSNETHE - KRt
Z 4> AR B RIEFE (audience reaction g i1z /1 o 4 R4k - BT
HEERAKBY A E BAENGUAEAEN ML 8 ERAR/ET L £
FoRBEEREMG R EEABBER Bk WRFHEENI B TRIFAE
N AW FEE F A RAR S T RESLE W Ao AN - ARG EREE IR

HFENGAE -

BARA RS RS ENER  EEN DSBS S e FRETEL  —
BRFHUAEAETHAEZRM 03 BUAWRERNERA —H > Ml
AR — 3 Bk R B AL B P Tk R PR R RO E © BB AL
WERA— W SR RN A RATRRREN TG 8 e84 0 AN
W im KA B ER R AN G B E IR > & BB
Y T

BARFRAEBHRAZATREEREARN A NN —HERART A B4F
BRENNRBEEERITREEREFHERSETH - AW TRETERBTH
MAFRAELERAAH—HEBRTE —EURARALTLERHE2AFF ERER
REZHE B EALLERHLARA > EREEF UL -

ERABELHOBRET SEFAHRESF  BABFHABEL E2AT
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MR REMRENME A RBABEATEHR Bk BTRRENAS A E
FEMR BB YT R B ER—PT R EERERIENRRRAENEEASE -
BATE AR N BAFOHBELRE > MEEREAYRERSFRABEELL A
B AEFARGIER S AR URENREEE S X FEHHAAE - 2
FENIEME > T REWCR R N 8] R E AR B LI B ATIRE - BIMCR R
AR AERAEGFER AR 7R EZHRRAERENNRERAELSCRTLES
BERERSE - REBRN > —MAFHNERAERAENEIE S E0HFE R/ 58
B WRANALREEIREREEEERURENILFTHAREHERELHS -
MBELHEZURARNAELER BHLE—EF LA RAHR L FTHRRE
EREEERREE  AUREFHBEN TR ARRELEBAHKETDY -

AL AEBABRERTERRAHERLT  BEUAFAEHBEHETR
e REI s ARAERT T RERGTREARETFERT IR Hr
REBEEPREEENTRTREGREV BB I RITE T MALABILAH
BIEEELEGRE T EFL 2 OB ERATARGYME > T RTH
RIS ey S 3E ~ Sy AR - BB 6§ S BB T KRR 3 4% -

=~ THRARE  HEEMA

BRHBEIMASEFBERAAMM BLARETZLERBRIG S L
T R AR BB S 4 R AR AR 0G5 B AR R - Wober (1990):# 2 ey ¥ % 4 ¥ & B
B A S3RAE ) 8 % (amateur criticg ; # Bradley S. Greenbergi Rick Busselle
(1992) A {RA SREERBILT » FHFRZUBRFWEFVERBRAER
Blhol o Em B - KRB FE (EZRIBERUR) ~FFFEERR
HEEH B R B TP A RAHE BRAR G A B RS BT -

BRI RMEERRAUG B RV AR FE R A AEHRE B & E 69K

R R R TR\ B - f23FE RAZ8#R4E L - Greenberg and Busselle (1992,
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1996) a9 #F % ¥+ - 3t 3% 35 & 447 (semantic analysis 4& & 15 #: (appreciation index,
Al) 1R % 545 (factor analysis % =4 7% ik > 4yl v+ 258 —fx 8 B 3HE B
MEEETLREEG  PlolBERERAN TG REFEOROHEY BT/ H &
AT BRBRAREIMN S EERSEHGHE L REFAEORFET AT
BRI R B M F o

BN BRI ~ AR H k45 L > Wober (1990) a4 ## % 28 30, =
ARE —REBABRIIBLLTH "REE 2 TREE  HHBZH R
FHATH G B Bl R E ARG B SR EGLTRSIME HAEH B
Blhod2 S 0EE B RIAAR - =X S AR RIB R FEH M Bl P~ HFEEBRK
HLERATRERZERT VF (12-15 %) 9Rw A ABER - ZRBMF S A
RANZLEH B AP AAERIUREFRIK ERELETBBFRBAES
K& AL R E D -

Greenberg and Busselle (1998)# B % 8 E X E A A WA FHE L83
BoARE—SHE  FEREHBREREENVERAY —ARFHB LY
BEREZATRIRELEE SERZVGETREHRIREE - —RAGH AT
MBHeELE LU LT ERYE AR BELEENHBRRRIIEEEY
BB A BmEER £ i BEHARREHN AR ERTENNG B
B HME  BHRFGFREER -

WAL EAE (TV qualitative rating o4 BLM R B ENRE » RN
AR ENERE  MARREHNEHLE > REZRGERRL T ERBEZRRE M
AUBFRERE B3|/ (appea) ~ % 7 (impact) ~ # Fk & #18
(appreciation evaluation R YR #F (THRE - 1999) - HFH A EALT
XA TH ARG BER RS ROKARE R AERAEANREE R
LA T AR B A HERGERE HABNTAHAREENSE HIR

BB REMIEABHNEEHRME -
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ot EXZZAFXERUARITER

-~ AH&R

FEBMEERRINAFXERZA  £HEETREMZT > AB 2 PBS
BERRTIBRF ALLBERE—EGBNBENRLRRGERERTH
FRRAHTFREBEMNEE  RE—FEFHHE -

£ B £ 2R 238 B 2 8 2.4 Nielsen Media Researchirbitron Company%
NE D MHERBEERBIEEGUREETR BEEIAEE I EREAFLE
A G ML TR -

1. Nielsen Media Research

Nielsen Media Research 1923 R 7 A B » SUE AR 25k 5
(people metey £ $# RABTAUREHE > OFRBE  wEX-B A
M F B - NielsenB a7/ £ B 3E 48 £ 4 500018 REA AP > AR ARABLH
B X R AE5000EFEMEARP P BEKRP GRAEHME RS RF
518 A A 30018 % 4k A P Kk > 300 F AR AP fuA o

Nielsengy R A FFAE > FRTF 7|55 ¢

(1) EREBRE BFLANKIEEY BERME  AEFT AR
FPREHE @SR RAEBNARAER TRURABIERE EHERARPH
M A AL LR S R AR P BAE B RIARA P R R AR AE AN
REBOAERP TR -

Q) HRABR HAERFTEFADRA THEP Q& B ARIBRFIZ
oKl TRMEK KRR ARBREE I RE UEERXP EREAEER
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ZHREH ARG e UBBH - MEE TP B TR E NGRS
HR—RTF o RAGEL BN EFEDIHT R T AR -

B) KAREHRE BBRENEF  BRERKALKAGHTFE
BEFLEF > NielsenE A BT B BHPAT R T E R BIAREH
EHEMN RBEZEPL (TRE  HBAER RELEEE) RTHERAK
Rovsgh > Bd B FHE -

2. Arbitron Company

Arbitron Companysk, sz # 1949 4F > 4744 Arbitron Companys) 42 %18 8

IR e ERBIE AR E AL - A T #H41 Nielsen Media Researd 12
AR &5k B 0 Arbitron B8 — #8 £ 8 7 R 49 <7 46 A B AL &8k B
(Portable People MeterPPM) » i& 4% #7 7 ey L AR 25k B R & A =k o B /%
R ZRXE WS £ PPMARAEH R BISRE AT 69 B0 3E B B3t dk
TR B TH LEZAEPPMAALZES T LEWETF KBS eTRER
P& 8% T REGSR B B =8 NS ey ERE B & -

BRUREHERABNIAENEERANA AEERELHETATYHY
RAG o EABA ARG o PPM YT LA 81304k 2 RE W E SRITAHBILE
A RAARFERXAFHEB IS 7 BEIKLRLRF CETHBRE
Hedbn by BT RER £ 0 AT MR AAE AL B esR K o

# &% PPM#y & 2L - Nielsen Media Researcly 20004 6 A 2 Arbitron
HETHERWRE > wANPPMEEERE o He7T48 KR 28 S ER ETH
REL S AT TFEEIHEA IR THAE - BIb KRBT LHBIRAT
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=~ ZHER

xR AL TR £ E b EIE 8T %5 BARB (Broadcaster Audience
Research Board Limited$2 4t - BARB s sz 7 19804F » A2 A # 197044X, > #H K
&5/ 8) BBC #1853 E4.1% & ITVA (Independent Television Associatipr jic
RASRIMGEF R ST ERB BRI —AETLEELEZHRRAEa%
RUEUAFHRAETOALEETN AR BALAYURFET AL BRRAENE
A > & B &4 BBC~ ITVA -~ Channel 4 Channel 5 BSkyB ~ IPA ( The Institute of

Practitioners in Advertising % €%, 4 47 2 TR IAE -

BARB 5t B/ E by BREE R AP AR ARMEG B LY
HEF BAEERBEFREFE (TV Audience Reaction Servige & 1b5t 7g 424

MBWAREREETH  HARFAE (Audience Measurement Service

BARB #: AR M URFHBEAETHN EFEASFERETURFALE  MAE
% RSMB Television Research Limitegi Taylor Nelson Sofresh % - 8) 4T - K
F RSMB & B4 AP &y iz & AR E (Establishment Survey: #
AR P oy P 374 gy 4] (Panel RecruitmentPanel Controt Panel Maintenance
PR & %4 (Quality Control) ; Taylor Nelson Sofregl] & 5 EH B &5 > &

AR AR5 % (people-metey wy2 4152 ~ BRI R E B b %3t

FEAURAEFAERRABARRCKEFARETHO TR AP HF
4,485PF » B T RIEERER > & BHA P 482489 RSMB 2 8] » B4 g &
A—RABEARBGFREHEAH AL (Establishment Survey Bk B3 & 4
REERA > BN kXA L s REFHEH -

BARRLFERTRXAER L BEEBAGHYK ARER -HELE
R E (decode) k> HAPHZERBBERGNES » £EA ELRIELH
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REBY 0 LR T EE S LR HRIFRMIBANS 0 BAKRLHRE
FEREAGIRE N > SEHK - WK - BE - WERE > URBRAEHATHK
B Y B bl B e 45 B K K ik T 604 55 B S i AR 4T & (time shifted viewing -
G E BT R - B) T kR people-meterg B £ 45 A L4k 09 B A B

# ¥ - 1= Taylor Nelson Sofresy 3] & Tt & + » BUEITEFEH T 47

AL RERBREAP BHERTHRESF BT LAMREAP 8P HHAR
B ARG RIERIN r RERIE BB R —E T ALNANERERT N AEH
FRFEAE -

Z - RER

1. EREAMURRAE

mERNEER (CBC) +H ERKRAD - £ RIMPIRT AL
WATIEH S MO AMAR > il T

‘E‘
P
ES

Q) #4£E TR - #&EZXIS (measure who's watching and listening

KB AEREBRFOTRUNR  RIERIRTA HKAREEREER
WARFHWIRRERESE > AR LIS A R (share) ~ AR % (reach) ~ GRP’'s~ #
Fon g (audience flow- & B #E4%( program scheduling - * £ & Nielsen Media

Researchit 8§ Bk} -

(2) |EEM (calculate who might watch and listen

WEBAETREF  BTOMRTERZLETHRIAER  wAEFHEL
(population trends~ 2= & ¥ K & E (social surveys/opinion polls # B #
F.13 (program audience tests & B # 27813 (program concept testing &

B % #%# % (program titles/slogan research 4 ;& 4F & 85 R #F % (work and
19



leisure habits ~ st L& %3+ (cultural activities statistics~ /& #4& &Lk & #F %,

(price sensitivity studies-

3) A AT R EREEIE (determine how people receive TV and radid

FEMEEBANT L ETAMES E BRI (station and network
coverage statistios & A4 ~ R IE LM B M A F 43t (television, radio and
VCR ownership statistics: # 4 &4 414+ & E R 4.3 (cable and Pay-TV

statistics) -

4) wBH|MABMAEMFE (consider what programs are available

M2 6,45 8 B #E4% 43t (program schedule statistics & B P9 2 5 #7

( content analysis-

2. REKARERELNF

M ERENETRRFRAENG NS RAK AT B ERANRIEKA

Nielsen Media Researchit & Bureau of Broadcast MeasuremémBM ) % -

(1) Nielsen Media Research

Nielsen Media Research AT £ v & K et AP £ 4 2,1007 » 1 £ Bl — 4%
R BB B AR 05 B R &R & 69 1% % - Nielsen Media Research £ /b & &

FHWA o —rRmRKAFRAEGTIHER -

A #¢ 19984 su 2 A BBM (Bureau of Broadcast Measuremer # Ao AL
RERETHZ L ANERUERERRGRF RN ATHEFRANT Y
1& 343 - Nielsenfe Vancouver Torontoh & £-3% 4w 100 B2 i ta A P > &
2B T &g he 300 P > B Antf R P oy O R RS AR R £ 0 R B R AR
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AEHBFEHRE -

(2) Bureau of Broadcast Measuremen{ BBM )

Bureau of Broadcast MeasureméBBM ) & — &Ik AT ey E N 3 -
BRI 19445 R HERE KBTS REBRFEH LR H F AL -BBM
BARSHERET G RTWIEFRE - B2 1998FF mNERURFE ALY
AR IR o

BBM #z Nielsen Media Researda ] » & #& A 18 A MR 426k 5 AT &
AL FRERAY BBM ey R R R ERMBE R L BB AR LSS - B A
% o548 B 1% T B4 45 (Picture Matching TechnologyPMT) » 32 #& 48 AWLAR &
HBETURHAARLABHMERAK L  EEZARAEMMBERYE - AR
TR F o BE 0 URBEATRBRFBERBR -

20004 9 A 4% > BBM 45 4#¢ 4144 89 Vancouverh & 500 % B4 K P » 35
J& ®] & Toronto~ Ontario ¥ QuebeCth & & Ltk kK £ > 7 2001 F2E 3 o B M
BEMREAPL -

v~ R R

My Fr 36 FF T A 192353 It » 19284 s iR e 46~ 8] (The

Australia Broadcasting Company & Ui 8 £ KIne & & > U R ILEREF0dg

3B E8EAE - ABC AR AEH R > BB G A R R IRPI60 =4 B IRFF

REAR  RBENFIT - BATERAN AR R ERZ R FURETASH TG EA -
—ZAE RS ¥ AC Nielsen> 7 — F &M A L6y %3 E 8 Roy Morgan

Research

1. KRFERENF
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(1) AC Nielsen

#¢ 19914 B45 > AC Nielsen3| :E B AK L &5k 5 » B4 A MM E
EATWOR F 69083 - A4 A 3,90018 - £+ 2,2001E 4 A 2% F AR
BB R 0 g Ed73E (40048 ) ~ & 4L (50018 )~ 2@ A (50018 ) -
FT4& 3 4% (40018 ) ~ A &1+ (40048 ) 7 5t 1,700M@E 4 A% - Al & 4
AL A RAN - BB RAN C LM ST BBRELEER
EE -

g - AC Nielsen priEBreg ik A > £ R ABC 9 R R & R > & &N
%~ AC Nielsengg 38 & & RIERE R R I3 B 09 & R 45 35 £ A R B 2R
w3~ RIGYEE (ABERGERE R Al HiEA 63 E ) EARRHKA
B M FARAK 0 IR AE R BR B IE SR L -

(2) Roy Morgan Research

Roy Morgan Researcl# 4 B & Ak A 4938 ~ @4 a8 ~ ik~ A%
EREReALE » LAMNABCHEHFEGRAALEN > BAREHMEE
W& LARBF N B — B RS B 6y B R AR A 0 oA ERERLAT A LA B IR e L
A B E B R A % - ARG L B B ey AR -

Roy Morgan Researcfj #F % P &5 @ H K, > B+ wR A Lo K
Fo HABRBENEME (L8 ) FEEE Nielsenk 21548 - R PR
T T 424 NielsenTR e 269 B3 0 2o & BR G a9 T35 A £ (market
share) ~ & & % (reach) - # %% % (audience flow ~ # B #4% (program
scheduling % - B A% & " @3 0 BAEFE] R § MR PR ST Ao
REEey TH R IRBPAT AT -

2. EREAMIMBER
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ABC ¥ & 2: 8 B3 % > A 4T3 P& » #/ A ABC ON LINE #g#54% 2
AT BAIA SPSSIALEAT AT - ABC ¥ & 41 A 493848 & =K 6,000M8 4 & - 1F
By 7 —HEBRFE R E BRI

WA BB R B —RARR A RERE I TRAECHEEE
MmA%ABC 8§ X83HE 5 R MH AR R & B ZTRG] » RE 87T A8 WU R
ER =84 ABC o9 % > % ABC &9 BAZWLAREE » 37 % N E#F 5 3
BT WARFERRETER - HEEAEMAM B2 €8 —ERAESRL
¥—E&HB AR ERSMERERLE B > Bk £1FEH B T 048
BETUAEFRZGOFE S FOTUARMWBE R ~ FF CFHE > wRARSEH
BEAKR  BEWAHEE R EHBRETUARZEM B EQG RS

R EIRIX R LK B QIR — SRR L RE] FERDRAFRRS
A ERZEBGERMERE > Rk BENFRSHERAEZRBIK S F @k
18 Bk EALWA G R B — R4 REARGHERH 4 e m T~
W B AR L RGIE - SRS AL 1R AR 69 B B LR & KR S
AR RS TERERE  BERTRSOERFERE S omiedE
R R ZARAREBE BRKEE XRWAZEMIFEEHALE - MAKI &
RXBFKRZER -HFEBRAEH D RIFFRBIGFE > RTIFFH K EH
B BRIMREERS ALY LW T B IR A9 8 BIRERS BRRE

WTZ 0 RATARAHS TG B BITHRE

i~ BRER

1. ERECaMIEABARRERE

AH R R 4AER ey B Rk iE B R S NHK (Nippon Hoso Kyoka) » 19254 3 A

22 B % AR E R » B9 19534 M TAM L EH - NHK T st x
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165t % P ( Broadcasting Culture Research Instituteg, sz 7 19464656 # 158

ERHARBHNGBENE  HEER -

#A NHK REAGE B RE QR E A ERE - 124 T B ERMIEALY
TR BFERREITRABEGBEAREZEEAL > ZTEERBREAPL - NHK &y
KRERERARADAREE - H— AL AERLOH Y RIBETE ~ 204~ 4
T EEAGHREATEI > i SOEME - BB A TS > 5 & 3008
B B R A MAER AR - B oMBRARRANIE - RFEAR
WY TERLE R TERLE ) R4tk MIFTEA o MERAHRARE > LA
HELRF L~ F - BRESAH - 2 RHEIN > KRk s> BEH/ 24~ 5%
HEE - S BB AR - AR E BITES - EFHRAEE 2] 3600
18 -

1954 F P46 % — R ERG B RBERALE  NERLRFESH R ARAE
B BEAGE - A 15 R A LR EALH % > #iTRE @RE > LHEADE
AM—RATEBNEGH B BREFB—FUEHHFERAHE (Flo: — /R L
W BAEB= T 544 PN ) 1961F4F AL % EAFI2H - 1971
FATUS 48 A — B ey Be XA E 48 sk — 18 2 27 - 1989F 3% ju NHK1 -

NHK2 - WOWOW &8 B RIEF R E -

BATWAE AR FNARRT— B #T > (M AHTHEH B hIZ IR
SH 2 B £ R0 L6 3,600 % SIEATEA © BA NHK 608 B ARIEE > 7T Uit
LSRN G AERT TR BA—RREHEERS (BHTS)
B A MR F - AEGBHAR - LA ER MR ERE B m R %3 -

NHK ;X "2 REARBEEAE  HEHA "BRAFTAAE  EX %A
BBSHIENERRE - BREOAREAREL LB/ P 0L EmR > ik X R
EAER A
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2. REKRERELF

BT NHK KRG #/TRIBRAEZI BT EREETRUAEL  ©LHE
R A& AT AR A ERE - B H 9 ¥ % £ 645 AC Nielsen Video Research

AR o
(1) Video Research

BAT b ERRGFEE NS E@N 19555 B4 —Fmkey B XLRF
Fl1&:AE > 3t Toshibad-1F b4 3t AR IR R R 6y ¥ BT - 19625 > B R E
@ Toshibas B A I8 REXZRMEMA NG HRETELSBTRIBILE=ZFIK
%28 % /) 3 Video Research 1962 4 & - Video Researchg it £ % 23 &
F4ETERMAALE - 196345 - B AT@FLMAF AL > 2 d Video

Researcht 47 -

1997 4 - Video Researcli] 441 FI {8 AR &4k B-ATHE > BB E N
BLEARsnex £ TR BEM AL FTRITEAFAL  ALREX
BARRAT O H4HMREEOCOBEL HH X MEFEALE - E—F
BB KB P 0 M REE R A BIR 25 oyl P 0 — MBI P 35 & 2
£ o

20014 A RIE ~ RAEAF A+ o REMNERENEAARLERS -
HAMBUT B 600185 7 - B ATIALE M &M% % B A 27 HHE > % 6,600
FREP -

(2) AC Nielsen

AC Nielsen# 196044 B A s 3L > 7 19615 4 A » AT ANAR &5k
BORBERAEES > BITHRAL G600, -
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# 4% AC Nielsengy s iz » ERHRAAL D E AT ETERRFREN A
7% » NielsenB A8 AR F ey BB R ER G4 4L - vk Video Research
BHEBAR B ARBFRAEABRREERELL B A E— A 2R EERE
w64/ 3) > 20004 Nielseni% iz F iR £ H & o

N EEaR

kB 1954 F Bl 465 @ F B A0 3 R BATIAR R AL - 1958F i T F P14k
H—E S5 &KEH R P (Centre d'étude des supports de publici&ESP) - 1964
FrR%E L —EHEA 13,000 K RAGEAFRAE R & - BB EFHRREBAT
—F A RFEER o

19674 » R ARt &AL % P .o CESPIE Lo 2 i ## £ +.o (Public
Opinion Research Center £F1AE MR FE 0 ERBA R HEFRE - 1985F > &
A% F o 2] A MEDIAMETRIE 9 Bt ) 2 8] i iR R 69 3H B & R & st
RAOZAFEREZGRARERERS -

#1985 B 45 0 £ B &9 Nielsenfu ik B A £ Sofres Media Researchy 3] 4, F
R FR A E RS - 20 & 90 X 1% H#7 > Taylor Nelsorde Sofres:,» 3] &4
1 TNS Sofress & & Bl #x K &9 T 35 F0 4L 38 o1 Jo A AE - 3R A 8 AL &8k B 14T
¥ & > 20084 & WPP( Wire & Plastic Products GroupVPP) 77 i B » 49 A Kantar

SHT -

+ ~ EEHER

&R ERZFEE A m (Arbeitsgemeinschaft FernsehforschungGF)
Ak 36T 5 AR GFK & B /iR £33/ & (TV audience research

measurement: JREPILR FRERE BT ERE LY ER -
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GFK &M IRABEARRLHKEBEUNBRBABARS 2 isa) &S BREP
WARAT B> FRER B AR A E B TH TR ez URALAREEN S
e BRBCREE > ABMEARMKREENERE Y  FREBEELEE
EEENNEHMETEMNRE MR OBATETHRANMEBYEETHHBER
1R -

WEMEP SRR S ABE 5,100k 7 - 434 B 12,0004 » F—
BRI 200 P kb - SRS F RN R e bkoA S - fE 534845 & B K
HENUARME TS e RKBILERFEAPRETRANFHKE B R
BKREABEERESHEEE - 5% GFKER TG4 HERAA TR E WK
CERPN TS 3 R

ME L WARFNAET A Ch T BEE > @ KL A
AT ERGE AR LSS > R A=+ w05 A sl AT A R EIRBR
B SRR A EEH L THRR ABEME mAEA BN REHGERL > B4 B
ERRERG  HRAREF R FIATHHBRLZUARAZLERZI KA RE -
Rt #EAEREAERATHELNURE  TEENERED EE R RGUR
BE?NPEETH BARRRRAEDFZHNFENLT AL tbfr 2454545 B
BIHE Bty E AT L3R5 95 2 WA T E b B2 R PR 3 B AL AL 0L & E B i

TR
=8 XZAZXER "RARHIBTER

REFHREAYGANELERATHURAZT IO B ETEMF RITERA
BREBERAUAERAE UERANBBAEIHNERAGENER - AEER AEGH

B  RERLE (BEE) URH BXEHIEE -
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—~ XAHER

ARARX—EAHFCEARFNAENRZ ERAGEHIE ERZFBRAOMNE
TG F ATEA A TEBYR AR R - B E AL ERG B LE
W R R R - RRAEEUR LRI AN B b E RS 695

£ B W R 38 212 4% £ 8 & FCC(Federal Communications CommissidiCC)
EEBREHARERAE - RE PN B ey RARE 45 d b AR BB A R
Fotbd ZREREBFLAHL —CFHIRENLFTH T YN £F
KPR RHE BATH B RE B R KRB R I EHLBARE BB Sk
FCCHR#H A& TR &M LR BTER > HERF LRI -

FHERRBERAE T RRT AR —REHELEA OB
Bl R A BT HECEREZEE B ANBRARTIRE ST BAZNRI
ZRAHAERN G BFRGBAE > SRR EBITELE S BRI XS5 EAER
R8> 4wk g #5 % (Appreciation Index Al) -~ & 45 # (Reaction Index
RI)~ & 3|45 % (Appeal Index: Al )~ &% 35% (Impact Index: 1l ) %% g7k
BAGAR  Z A MERERBANTILHAT  ploBlFHH B TER -
REEHUARGPE - NLEHFBREHBEIEAZERI N~ BRERIBR/E
HUE B HB AR ERLE AT AR FRAG B (s - 2003) -

1.TVQ ##f "ARHE#H, KA

1958 4 - Henry Brenner's Home Testing Institutiet® - % % 4| B 27 % 1 4 &
7TVQ AE > R ERFHG BReRE > BB F 5 FE LR FH B 3HE
(Beville, 1988) - TVQ RMBEERARENER T ARAn » — A EH
¥ERG Bt EIAT —ARIHH B EBRREFELR - BN RERTK
RBAZGME B SR ERATENEH B > TRELU TVQ 1545 m A E -
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Wi — A A% L (Gallup) 23] & A 2| AT A 0046 RIZLEHFR
4 E A Z ey AR 45 % (Enthusiastic Quotient EQ) » & & #4 #4 %t (Performer
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15 E oy A Eds #(Interest Index, 1)#1 Z % 35 #( Enjoyment Index, E)
H 2R (Goodhardt, Ehrenberg, & Collins, 1987 % & & B &8 B4k » M
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B BRST  JAE B R BRI LB~ IR E > SLbE A
BABRSUEZLBHH MaRIIREMERT LA " hlisds # (Exciting
Index) > ARl EBAHEG B eyl B A£E (TER - 1999) -
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