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ABSTRACT

A world of accessible information communications in the digital age available to
general people has been no doubt the main goal pursued aggressively in most of the
leading developed countries. The disadvantaged caught in digital divide due to fast
development of digital technologies has been noted a focus of modern information
society. To carry out a mandate given under the Fundamental Communications Act
that the government and National Communications Commission shall take all
necessary steps for promotion of access and use of communications services among
general citizens, Taiwan has not been left behind of above development trend. This
report presents a thorough study of universal service, its policy and regulations, for
communications as well as for electronic media in specific leading developed
countries. Thus a review of universal service in Taiwan in relation to specifically the
disadvantaged has been completed and applicable policy recommendations are
included in this report.

In addition to respective country-by-country analysis conducted in this research
project, “the Directive 2002/22/EC on universal service and users' rights relating to
electronic communications networks and services (Universal Service Directive)”,
issued by the EU Parliament on 7 March, 2002, has been examined with extra care.
This report also noted the passage of “the Audiovisual Media Services Directive,
AVMSD” in May 2007 which lays emphasis on the protection of the minor, the blind
and the deaf as provided in its Article 7 that “Member States shall encourage media
service providers under their jurisdiction to ensure that their services are gradually
made accessible to people with a visual or hearing disability.” Further to above
binding directives among the EU members, “UN Convention on the Rights of Persons
with Disabilities” declared the mission of its signatories that “State Parties shall take

all appropriate measures to ensure that persons with disability enjoy to television

VIl



programmes in accessible formats”.

The following approaches have been adopted in this research in order to go deep
into the core issues of universal service available to the disables which would include:
(1) device equipments and service delivery model, (2) infrastructure and service
delivery model, (3) content service model; and (4) fees and quality.

This report strongly recommends a regular review, preferably every three years,
of universal service policy and its performance as we have seen the established
practice in EU for further improvement of universal service available to the disables.
Constant survey on use of communications services among the general citizens and
respective groups of disadvantaged should be conducted regularly by the National
Communications Commission for purpose of solution finding and better policy

assessment.
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o RIGERE R ORI SR L0 ik H#) (5 = F)

(2) CSEREPR P BRAANFRPAIFY 2 RLERE A
B 2 JRF:~ o388 % ZnBay  AHARTEE 2 L4324

MBBTAAEE  HER @]&fﬂ@ﬁﬁ&;i FoEHEITY 2 F Z ORI ~ 2R

o

DECRNT AR KR H o (FTR2 52 F)
. S ER R RBE R ERTR
(-) =Bt raké
LR B 2 RIrs FRH ¢ (BRTARE § RTAR G AEY)
(1) PR :101&11* 19 p
(2) #g: o REHE R
(B) kLA P F EF(SHULAEE)
(@) MAAEFIZHRF|(cHELAFT ) FRCEE (o BFTHER)

HEIRET L (BB ETREE)ERF o RTE(P FARFLRAHR
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(BT F) 2 R7EE(SFLEMRFF LD P) Pl FFIFRS
B ERGFRP)NHIEAGEPUERF ISP ) RFPEE

WEHEMAL R (D2 TAR) A ER L E(RAR)
2B FFEHE AN GHHY 2 RBE FAFE(RRHFER)
(1) PR :101&12% 4p (=)
(2 v#o:? ERLHAEBHEZALP 1105 3R E

(B) ¢FAA MFFBRE(-HFINTE)

FRRME(CAT AL RME) BB (FFT ) Al

3ELAREF SRR VUE TLEF C AR L B B ARFF(P L R) S X &Y

BRSFRFLTFEF(SFF L) T SRZEEITET) 5T
(xR i)

LETMTES e d g

(1) PR :101 &9 18 p

(2) #EHKTMTEY CERE

(B HAAE HMFFIRE - FATRR HFFEF MG TR
2RI AT AT AR

(1) PR :101 & 12 7 10 p

(2) ¥ FrcaflE EFEMED R

(&
%

B) A AR RGFRRE S R 2

12



$o% LREADBHY 2 RBRR

S AR

BEEGBRHY 2 IREFIRAA L OFRTEpd VP L R PG
RRAFAD M2 QPUEHTEHIEEF L IR IR LR 2 RIHIR
PATORE R Y 2RI R HEREW2002E 37 TpspE T
F AR BRI F 2 R S gl 4 0 AR % PRAxdp £ (Universal
Service Directive, USD ) o ¥ % PRiMEiR* - A T @A LA % Bk 2 o
BRI EEAER R PR LA - A A PR (minimum  set of
services) o

BT 2 G VIR E 2 BB E ¢ (The European Parliament and of the
Council)*+ 2007 # 5 * il iR 41 R 7345 £ (Audiovisual Media Service
Directive, AVMSD) » 324745 4 B & 1 gh2 — 5 Bk~ £ HARMEARE 2 P 1L
Tt fhE L CE o = ARG R RGBSR R R PRARE BT 2T
o R ERIBARF TN -

<~ SEcée ERfeRm S PR A 2007 £ 3 7 30 p g FAmA L
EMAN A 30 FERT S EFRESEY B RAEARY T RSTRE
p - (The Commission also draws the attention to the fact that most Member States and
the European Community signed the United Nations Convention on the Rights of
Persons with Disabilities on 30 March 2007. Article 30 provides, inter alia, that States
Parties shall take appropriate measures to ensure that persons with disabilities enjoy
access to television programmes in accessible formats.)

¥ho2008# 40 10p c@HREFTFT SETRZITMREGPREFTF 2T
& #p - (On 10 April 2008, Written Declaration 0099/2007 on the subtitling of all

public-service television programmes in the EU was published in the European
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Parliament.)
=~ ¥ 2 PRIFET 9 IRIFER
(=) R EIRE

¥ 2 PRFx4p £ % = F " Universal service obiligation including social obligations |

B KRS

12 BGd 5 e ih 2 R BRPORE R O BT AR EIRTE | 4 SRR 0
F o~ BE 2 odpid GORAR 0 RIS R P A R (P T

&S RAT L ) o

2ABIRIE AR R RINY P HAZ RN T F AR R R FHE/AH

MBS PRI o ¥ DI FILPRFE 0 NIRRT 2 VT B BRI o
3o R E B 2% FE L ERPE QRGP EY P ERF Rh

FRTRRFBIRS  ERELT NN & TR - A

LR R PIRIRE RIS 2 6

AR F FR G SRS 6 R BRI F do 2t 4 S - & S %
FTRBPEVITY DT I RIS R S ﬁ%%?&;gﬁoﬁwhﬁggﬁ
B A AR BORF R TR S AYURSE S AR R AT HIR

%2 Boir TARPRIE o

BAEPRTY o F o FORBLR AR ECMRGE L # - £33 (sign language) ~ F %
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(subtitling) ~ 2 2 v it 2 itk (audio description) £ % % BF fFeh & p ¥ 51 (menu
navigation) - (Sight- and hearing-impaired persons as well as elderly people shall
participate in the social and cultural life of the European Union. Therefore, they shall
have access to audiovisual media services. Governments must encourage media
companies under their jurisdiction to do this, e.g. by sign language, subtitling,
audio-description or easily understandable menu navigation.)
(2) BF T PRI
Lo~ skt € 7 f% 2 % TEIRIB 5 ¢
AR R PRI L W O UERA 6 R RE RS MR L Ay A 2 PRI B
BB AR R RADE G o 6 B ME ZISHMERE RPN RE A LT
FERAG AL 2R Y UM - BFFEERERHATE RS
Eipiife? S B L H 2 RIBFFOPFARALE FRT 2o F £ R MELPRH T EL
Fldp RA 2 R EF > MEFART R 2 R LU RAFE TR H T ML
A E T R 2l E R 6 BT g8 * © & % (Light User Scheme,

LUS) ;> E =747 ehT a4k > LUS wARRE = 7 2§ chift d £ §FA% S -

ES AL Fﬁ-’f;’f'g o ond 2 PRI R T 2009 E AR 2 FRA%3p £ ATHY % 23a
FEFTERESZIRCESE RAFRELRE (DT 0
- kv 4G T ORI G G IRAE 0 2 ekt 4 S He- T 254 5 R

FRVREREVEY T A 2 PRARZ o 4o 2011 # ARy 2 JRirdp 4 £ X £

! EU, “Directive 2002/22/EC (Universal Service Directive),” 2009/12, §9.

2 EU, “Directive 2002/22/EC (Universal Service Directive),” 2009/12, §23a.
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YR ERETRE RA M P L ARAN S RE G Rnd 2 RS #
Bk a s i 56 3 T s (Textphone) 438 3 Mk 4 it i€ * T36 0 F10

=4

#ev F LR T F @ILRIE (Provision of relay service for textphone user) ~ 4%

SR FEIRI R -

BFEE IR BT S G o Fop 2t 2009 £ 3 R 2 PRI 42 A
LPE T K e BIRE Z RIS R THEE B L R 1B ERT ¢ FAA
&@&fﬁ?#ﬂ?ﬁi&%% 2 Hok i iﬂﬁ SiEs I EkEE Fif,“liﬂz’v“ T Al T AR PR AR
foH P 22009 ERE B YRR L F T iE (MR IH T 05 ) 4
ERLATHF 35 o % 3M AP im G § R WA AR 4 ¥ 18 2 R

PpF o ZEdEdn s % 1815 LA AT % 330 ¢ 0 B R S0 i (2 AR PR AR K H

PHRREE LT R ELRE T AT e DAL o 2 0 B3 2 PRI
AR ERE . R RMEHRESRFEL TL AT E DT IR R
FE o P HRRIEA S S IFLARREMORIEE % TR A

(must carry obligation) » »2 & %" 4 % (specified) ;e T £ & T ARAFE & 48 84 JRI(&

\\\
=

EFFLFA v PG AELHRY T DA BRI M P R

TR o B LR R RIS R R ek 211 -

¥ EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of

Directive 2002/22/EC,” 2011/11, p.12.

4 EU, “Directive 2002/22/EC (Universal Service Directive),” 2009/12, §7; EU, “Directive
2002/21/EC (Framework Directive),” 2009/12, §18.

®> EU, “Directive 2002/22/EC (Universal Service Directive),” 2009/12, §31.
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EFRO| 2R | AR | SR | W | AW | g5 | v IpF
3% Vv Vv Vv Vv v v
<3 v v
U -7 Y Y Vv

TR &R P BRER

T

e

1.In UK, for TV are already in force and will be extended to VOD.

2.In Finland,the public broadcaster has to provide subtitles and derive a synthetic
speech commentary from them.

3.In Ireland, a 10 year-target has been set, intended to achieve 100% subtitling of all
public service broadcasters’programmes.

4.In Netherland, a subtitling proportion will be obligatory from 2011 onwards.
(z) &%
TR 6
PR FR A4 4 (Audiovisual Media Service Directive, AVMSD) % 27 15 % 1
TR §RRBHFEEHE AR EF LT RART 2 R KEL D
FUOEL LAERFRLED o FR I FAESED o
2T TR MPpE H B &P “ﬁii*’fm AR eI - g S A
e @ :}j;zn‘a?']&_j% ¥ 3% 4o % #5 (personal codes) ~ i g i % (Filtering software) ~
& p A% (labeling)# s> hpE N FHITI L - RFSET EfLF I o
2. RE >3 0
BEIEE 40 1998 £ 9 1 24 pEH G MEET 0 E2 A E R R
(Council Recommendation of 24 September 1998) > 23k 3 S & B % - » 7 B4+

PRUMN F2 EERRTIEBOT - PRI L v R EERRMNF LA

® Answer given by Commissioner Mrs.Reding on 10 December 2009 to European
Parliament questions on “State of implementation on Directive 2007/65/EC on broadcasting
service”, E-5455/2009
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ES G B A ¥ p 2 ALE (self-regulation) 2 dp H 47 » 14 § T RALA ¥
AR T A
2003 & 12 * 12 p = = & > 3§43 (Safer InternetForum): j%_2004 & 42 »
FERFREHOREF O E S FEINBERRE 2R AR R L HAY
WHEEFL I GR EFIR WP (> FEZ Y - p P azhpRgt2p &

yELAIER > A2 2 F O ELB RS o RERREE

N T i =

FRRE MR R AR A 2 RBREEY G FIREY 2 R0

R
=~ %

)
N
N

%
GEE T § ¥ (unfair burden)p¥ » H 3% i 2 PRIZ2ZE % ko d FORpS 7

~

&y

oy

Yo
|~

SERFHP T e o N AT S RRIRIEEE S 2 2RI A

g
>

P2 o

+ i ‘P&ﬁ%FRﬁ#—%‘E“7;‘»]3:/\@*“#3?7’(5%%4\;%( ¥ 40500 § R ) & A ¥ &
PR - Wl @RENAEL QA EEF AT U R

,;—g # 3 ¥ % 77 (the operators' national annual turnover)x - 2t &) (# 4 0.4%

~0.65%) & P> E porF L H R 2RI (7 W RRIRTE) SEY S

" http://ec.europa.eu/information_society/newsroom/cf/dae/item...

8 EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.11

® EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of

Directive 2002/22/EC,” 2011/11, p.11
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Ao oA faACiEE B d R R S AN

AREGS AR A MGEE BT ¢ R RE IS P E 6 B 2 R S

AP FEI L SRS R LN FEE LRSS Mg > K- HYE

R R ORI R E X R R A AT 2 R TIE Ao AR 2
CREEENE CRBABRIEFERE S BE TR IR P F R

Z1,

=

B REEEELAMARARE R

WE R R A ngEB-HE S ADSL H B kG F 95 799% 5 H =i
B LS E FTTHIB kg g > A u) % 15962 494 5 4o 2-1-1%2 - @ > tps
PAZiERFTTHB @ i d 2 54w 12%2 15%> 5c P! FTTH/B sk 4 3 it

§ 2 1% & % BT o

9 BU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.11 to 12; EU, “Directive 2002/22/EC (Universal Service
Directive),” 2009/12, §13.

' EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.11 to 12; EU, “Directive 2002/22/EC (Universal Service
Directive),” 2009/12, §12.

2 EU, “Commission staff working document accompanying to the Commission
Recommendation on Regulated Access to Next Generation Access Networks (NGA),”
2010/09, p.8.
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Bl 2-1-1 P p &~ RZ2 ERLRERLZ i (2009 & 77 )
L kR EU, “Communication on a Digital Agenda for Europe,” 2010/08, p.20.
() #d> %

& vk F R O R PRIRE R SHFFRS R EE AP BT §
%2010 # 5 7 i 5 2020 # 3 & #vx I g P #c > 3% 42 (Digital Agenda for Europe)
ARFERAD L (1) AATHRE 2013 2P A iR ES 100% ; (2) B i@
A2 % @ eEe 0 2020 & > 30 Mbps @ :#:E FiE P A vod E S 100% 0 50% 2 b R
¥ % 100 Mbps "2+ 2 4z B i BAEIRAS S0 L oise p 2 E S 44 ¢ 2010 &
9" #{7- 3 T £4 £ % (Broadband Package) |, # 45 : 1) &#fi 2t ( Broadband
Communication™ ) » 3+ Fd 2452 5|4 ¢ A R+ B 2 fe s FHEk 2

A R P R R R 23 (the NGA Recommendation) |, #] <R ¢ 40 %
WA RGP RN el FELRT 3) - B 5 ERZFHAR

% ('multiannual Radio Spectrum Policu Programme, RSPP) » i#:& ¢ R B2 A 47 3%

B EU, “Communication on a Digital Agenda for Europe,” 2010/08; see
http://ec.europa.eu/information_society/digital-agenda/index_en.htm, visited on 2010/12/15.

4 CcoM(2010) 472
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% 2 feio R RO B R T D BRI 6 e BIRE R RS -

T R-B Y éﬁﬁzﬁk%éﬂﬁ;ﬁ‘——/p £ 7k 2. & 8L 4 W] ot do=t

(3) =R R RRRE E R
ABRELRIEE TR LW HTR G MR AAR G R KT E AR T 4F
Frgegoonid BN FHE L R MEZWM RS S5 Wl il mp
BAEE £ B E R TR X AL R Bk F i ARK S R

Lig
WL mA Y N AR P i L m A (R P TR R R o

(=) 5&EAR2AEHIRGR
BRI R R RRE A GRS R E AR L AR N
T AFEENH B R REE Y 2 PR B & o £t g 2012 & 3 7 i B
T & T A4F 3 5 2+ % (radio spectrum policy programme, RSPP) | 5 1 & & 2%
FERAT B R G B IR AIRTIE S ’ggﬁrgtgﬁﬁggggkigféﬁ*(coHecﬁve
use) ¥74F 2 * (shared use) ~ #7 3% i E & o) e (transfer or lease) &t 2 #2% 35 £ *
(passive infrastructure sharing) % -
¢ R BAEA 2013 £ 17 1 p 84 800 MHz 474 (790 - 862 MHz)

WIRAEF e xR RUIH R E L2 B P E B R

6‘34

PR AR AR B (340 1 GHz 1 T A B P e iR R F i PR AL —ﬂ EE =

FEHCR & e if 2 GEAnfR 4 B B30 ) > e f seaeE Y

(™) Hoik 3 T Bl B BOIRIRAE B4 (2

% EU, “ Decision on Establishing a multiannual Radio Spectrum Policy Programme,”

2012/03.

©ae g ARG AN eI 4 @Yy I 2015 & & - (source: EU,
“Decision on Establishing a multiannual Radio Spectrum Policy Programme,” 2012/03,
§6(4).)
" EU, “Decision on Establishing a multiannual Radio Spectrum Policy Programme,”
2012/03, §5 and §6.
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LRAER A BRI R RERAHFH LT Y P EERRE
TR O RIEEPES NFIT L UFEF LR FORREERRE
o B3 2011 # 10 % i > A PAR R £ B RE L L E 0 WP T
R A £ (Structural Fund) > £%p& 23 e~ » # & 5 2007 - 2013 #
AR E TR AT RE S L ICT AAK

p TEHA € 2011 ik N ) G Hp 2014 -2020 & T B ECR K S
( Connecting Europe Facility) 5 & > £%F % £ 92 Bec~-H 1 £ F @I FT ~

At B4 % #aﬁz 4+5EIL;;%H.%&,|1,5\, B e K&‘“Fﬁﬁ‘f&@*&ﬁ‘“lg

(1) #7dk

hECE 2020 & BAR R - Bl ERAr THEE B B e §
ATEY A RBEET G 2R S 2 TEEA§ A4 (European Social Fund)
(2014-2020 ) iF = ? i RS2 TP o A& PHRG 1 (1)2020 & B i BOAE
e (% 30Mbps b)) A v BEFES 100% 5 (K # Y REREE LA
v #2009 £ 3 2015 £ 3 d A1%H S L 60%; (3)k B B R @ R R
L St d R 60%HE A 5 5% (AR M EaLk A0 16 % T4 R A Y @
gLl A vt B> Fphd R 30%'% M5 15% 5 (5)2013 E BAR R A ¢ R F
i & 100%% -

201l e B PpRFER S (DB AR (&35 30 Mbps 12+ ) 4

PREFES T 50%; (QUHE R EF R T S 5 85% ; (3)wp

8 EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.4.

9 EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.4.

% EU, “Communication on a Digital Agenda for Europe,” 2010/08; see
http://ec.europa.eu/information_society/digital-agenda/index_en.htm, visited on 2010/12/15.

22



http://ec.europa.eu/information_society/digital-agenda/index_en.htm

R pmap A BE S k5 00% ; (A)E8K A2 16 T T4 R A v pn
R A Tt GliE A S % 89%; (B) RAE RS A v R E ik & 05% £ v 7 2013

EqefpiE A BT o 4oF) 2-1-1 B 2-1-2% -

TARGET

ACHIEVED
0% 20% 40% 60% 80% 100%
0 MBP 2] Y 50,
0O OR

100% INCREASE
IN ICT R&D
PUBLIC SPENDING

ROAMING AT Q

NATIONAL PRICES

33% OF SMES *
SELLING ONLINE

20% OF POP. ‘
BUVING ONRINERRE 3 ||m
CROSS-BORDER |

Sun U O R N O NN RN NN N Y NN NN NN NN RN AN R N U NN U RN NN A A e

D% a
ool b L 2 il 85%|
N 1::; :"i‘ AR Q "m i
e 1 p
0 D @
| {
=) ugR m,
o 7
O o %\ 'Im il )
Q 1l
u
4 o o
. & I
. e — i J
OERRHENT AND | I i ;
]
:

BROADBAND nes P

COVERAGE FOR ALL >

0%

[ BB = BROADBAND POP = POPULATION HH = HOUSEHOLD —“
\

 —

B 2-1-2 2011 # R g P Bk ARz & 2 PRIAH (TR A

T k&R ¢ EU, “Communication on a Digital Agenda for Europe,” 2010/08; see
http://ec.europa.eu/information_society/digital-agenda/scoreboard/index_en.htm,

2 EU, “Communication on a Digital Agenda for Europe,” 2010/08; see
http://ec.europa.eu/information_society/digital-agenda/scoreboard/index_en.htm, visited on
2012/09/11.

23


http://ec.europa.eu/information_society/digital-agenda/scoreboard/index_en.htm
http://ec.europa.eu/information_society/digital-agenda/scoreboard/index_en.htm

visited on 2012/09/11.
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Bl 2-1-32010 # A% R € B WA REIRIETE F 2 LR

4 kIR 1 EU, “Universal Service in e-Communications: report on the outcome of
the public consultation and the third periodic review of the scope in accordance with
Article 15 of Directive 2002/22/EC,” 2011/11, p.7

INEHW B RBEIRIAS % 02010 # 10 P B L (FH B RERIRIZE X K %
PRART 334 v B FFiE 05% > P PR 2l 2 FiE 124% -

h %
P4 02011 RRP FIAY (6 RBIRIET IR H 2 50 uliE 719%%
89% ; #3 2 0 TEIAFFS L2 F B L 98% 0 4ol 2-1-4 - o ¢ > 2010  Fe P
FHsi R RIRARE D T30 42 5 9.07 F Ao 82 2006 & 4R E 1€ 3006
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RUEFAERTRGL A TN R R AR TR PR F 2 RBF RS

B

25



2% 98%

2011 89% 0
70%

2007
3% 95%
82%

2003* 97%
81%
92%

1999*

42%
*) EU-15 Fixed Mobile Total

B 2-1-4 1999 - 2010 # % P ¢ B BB T8 (78530 7 RRIRFE RS H 2 F A

4 kIR EU, “Universal Service in e-Communications: report on the outcome of
the public consultation and the third periodic review of the scope in accordance with
Article 15 of Directive 2002/22/EC,” 2011/11, p.8.
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Fr R A wEE 2 RB L Th L BERE R DR

(Communications Act 2003 ) © F B} T + i€ 13 PR /PRIE2. F 2 PRIFAPBE R 2> A&

= 'p

AL GREERRRE R R ORI £ 2 &R 22 AN bR 2-2-1 -

= Directive 2002/22/EC

* Broad framework (Smorgasbord)

= Requirement for “transparent, nondiscriminatory
and competitively neutral” and “not more
burdensome than necessary”

= Statutory Instrument: Universal Service Order

* Describes, at a high level, the extent of USO in the
UK

= s65-72 Communications Act 2003

= Descrnibes Ofcom’s powers and obligations in
securing universal service consistent with the Orde

= Sets Universal Service Conditions on designated
Universal Service Provider(s)

» Sets General Conditions where appropriate on all
communications providers

BT & KCOM * The UK designated Universal Service Providers

Bl 2-2-1 & R % PRIFR T2 2 4250
2003 & i 3 @ 4§72 (Communications Act 2003 ) % 65 3 72 iEf 25 M T+

W RBRARZ Y E R0 AR £ B G ¥ R RABIEE ¥ 2 RBREEE 2%

)

A ZIRTZ TR S AP EZ A 28 BE L 2 RIBFIR S E 2
.8

LERL]
VIFE A - R RCE A f T AR 0 BB A F MR T B IRAE (basic

fixed line telecoms services) 2 = BIS® ik 35 f % % 65 i 2 4247 2@ 7 2 4 %

PEi% ¢ 4 (2003) ( Electronic Communications (Universal Service) Order 2003 ) »

22 Ofcom, “Changes to General Conditions and Universal Service Conditions: Implementing
the revised EU Framework,” Statement, 2011/05, para.2.15; “Communications Act 2003,”
2003/07, 8§65 to §72.

2 B|S: The State for Business, Innovation and Skills
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BELL YA RBEBERE R R FRT S A G IRBFE LM Ofcom fie
£ Fp 2009 i 4p B 47 £ (Directive 2009/136/EC) it & p % »»+ 2011 4 5 " 444 =
PRA% & 4 (2003)ik {7 | tg s 1 o

L BAEIT 2 GoE WY 2 % 3031 308 iEM TG MR AT PRIXE K
i & €85 P25 % (subtitling) ~ = 3 (sign language) 2 v it 82 th(audio description)
PRAEE 2 F Bl b o w5 80% ~5%2% 10% 0 14 % EAR/E R ﬁ’* TARLJRIE o ¥
Ofcom »+ 2004 & 7 * =13 % T ARIT* PRI H 3% *Fbgsw ( Code on Television Access

Services) L & EBL Y H R 2 AP RERFwAP o

\ ¥ 2 PRIFE* %2 JRIGFER

(-) TG
®RY 2RI RS pRR 2 PRI £ 2R o4 TBT( ‘% Hull &= % )
2 KCOM (Hull # % ) & 4 % ik ar¥ - £ % T 2 pRarderd o ¢ 7
L2 BGE 2 e i 2 T BIRPIRIEZE o BT R BRI 14y T BT 2 @ 2 KCOM
NP HYER FRERRERAPN MFS > BE 2 ey TR TR
HEFAGMBLNa 322 REP w o B9 > fedpid BIR
FAOR L A A e g 2P~ (functional internet access) 2. & o @ iF ik &

28.8 kbps 2 7 4 4 g JR 722’

2B 5 RGBT 2 ¥ " AWAR AT F ARG ¢ 7 FIRE (7

2 «Electronic Communications (Universal Service) Order 2003,” 2003/07, p.2.
% Ofcom, “Television Access Services Review,” Statement, 2010/06, para.2.3, 2.9 and 2.10.

% Ofcom, “Changes to General Conditions and Universal Service Conditions: Implementing
the revised EU Framework,” Statement, 2011/05, para.2.16; “Communications Act 2003,”
2003/07, 865; “Electronic Communications (Universal Service) Order 2003,” 2003/07, p.3 to
4.

z Ofcom, “Review of the Universal Service Obligation,” Statement, 2006/03, para.1.16.

29



*
&
3
&
2
a7y
4
w
&3
3

SEPRIE > TR R 2 g 5Lk PRAE o
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BEER BRIELY D LIRS T £ 112/999 Bf% w e IR o ¥
h 2 BT 272 KCOM 2 7 45 1% 4 2 a2 % LR 4o AdEgR ¥
~ A TFEAEA00 2 (EEHFHE A R 100 22 Ko
¢‘%&%%ﬁ&(&%ﬁ%%5ﬁa)iﬁki%°
AARITER F B FPRAE A BT 2P AmEVIRETRRE T A
- dn 2o BOR EIRIS 0 T 4% B A SRR ~ R PRT% (relay services)
% % 3§k 4 (textphone facilities )
gtk Ofcom *t - 45if i+ (General Condition) 3= #7F & ik * = F3E2
BRRARE K W OR AR P 1125 999 B & T RAR & o £ F 0 Ofcom 5%
FRE 2009 # g 2 RAMp L o FF B - iEET, &4
- AREE AL TR EE IR E R AL R e R e
2R S cES e WA B i
CAREREHLS M AR R R LR R RIEF G 8 F f URI AR
%r‘%ﬁg; R R ER R TR R AR L H Y S e 3 R Next
/generation Text Relay, NGTR) > %‘N!f BT @ k@i 32 § 2 PRix
EERE TR
(=) RIBTARIRGE
BAEd BIRITH JRIE > BRI 10 & S H o B4 BRI PRI 3T R

VE M FEESTE LA v kB IR E 2 XA N® A 5 80% - 5%

2 Ofcom, “Review of the Universal Service Obligation,” Statement, 2006/03, para.4.18,
4.21 and 4.30.

% Ofcom, “Consolidated version of General Conditions,” 2012/07, para.4.1, 4.2, 15.7 and
15.8.
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(2) SB%E=EHTT pH R
LiSfor # AR E F R 2@ T EIRIES &
BFMAATr » T2 ERERIRIZA > FIL A4 E BT A2TERBEX
(BT Basic) | # Tid a4 @& % (InContact Plus) > A wB&R Mg g

* = & % (Light User Scheme, LUS) |2 T i 2 %4 % % (In Contact, IC) ;-BT Basic

HAENF LM P EZ B H 1440 FB > Y ABER (P £
PR L G P ARBASER Y R Rk FF U3 LS

- A4k 107 {2 o gt ¢ > BT Basic ¥ #5pe R 54 BRI % (BT Total
Broadband ) ** -

2.8 ik BIT BIRIES 5

' 2

i TH 2 R REFE F' FREFLVRETREZ T § FEodol - 4% 25

B¢

VR EPRTE » T3 B 5 BPRFE ~ PR 7+ (relay services) % < F 7 3%
( textphone facilities ) 3 o
g AEE R 151 1 154 R U EF FRES S LRE ARG R

SPRFR 0 HACA R ABIRIE 2 E R R FREERES RS (L 32 @g

<l

— AT EERTE) Bf% T 3 IRasS
LA UK i 2 RTE 0 T & R YT 2009 E ALK 2 PRTHG £ ATH

% 23a iF B > Fr R 2 IR iﬁf}’ﬁ TR REPE SV iEHE > Ofcom >t 2011 & 5 *» %

¥ Ofcom, “Television Access Services Review,” Statement, 2010/06, para.2.3, 2.9 and 2.10.

% BT, “BT Basic,”
http://www.bt.com/includingyou/redesign2012/assets/downloads/BTBasic.pdf, visited on

2012/10/08; Ofcom, “Review of the Universal Service Obligation,” Statement, 2006/03, p.8
and 9.

2 “Electronic Communications (Universal Service) Order 2003,” 2003/07, p.4.

3 Ofcom, “Consolidated version of General Conditions,” 2012/07, para.15.1 to 15.4.
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http://www.bt.com/includingyou/redesign2012/assets/downloads/BTBasic.pdf

# i3 154 % PRA%GE 2 (Universal Service Condition ) » #75 7 65 4 ie % ¥ 4t 1%
Bl i f FE R EH RIS - £ F o Ofcom & & BT L@ f & * o
TEIETREDT TEFIVET0% 2 2IAEEFTREDT TELA
e (receiving amplification) # it % » 73 > i 70% - 3 Ofcom 2 *+ 2012
#1000 17 p#FF M2 FREARAT SET PS5 R £ AT % 23a
EHSREFRLRE T TERTZ SHRCER B - RFEE S 15 FAT

(General condition 15): 3= B4 % (7 R N A P L

“n"“
o
ke
iy
Ny
i
ETTRS
ot

it (Next Generation Text Relay, NGTR) o pt % { = 4 »x > NGTR # & & 7f & 18
B NP

NGTR i - Brr 1R J e f3dd R ~ ¥ L5382 o e a0 18

o FHBE S N 3R B BB 2-2-2 2 B 2-2-3% - Ofcom ¥ & f

¥ NGTR IR # 4+ 5 3 & K2 RSk -

3.5y B 2 G
Ofcom #+ 2004 & 7 1 3 % TALIT* PRAIPWHRF L L L8270 BEAR
B (F B RARTAR RTS8 5 ¥ B TARIT ¥ JRAE > 13 2005 &

AREFFLFE C ERGIRBY 2 F o 4ok 2-2-1% R b aEE 2 T3 &

34 Ofcom, “Consolidated version of General Conditions,” 2012/07, para.15.7 and 15.8;
Ofcom, “Changes to General Conditions and Universal Service Conditions: Implementing

the revised EU Framework,” Statement, 2011/05, para.8.43.

35 Ofcom, “Review of relay service —Decision on the introduction of Next Generation Text
Relay-statement”, 2012/10/17, para. 1.8

36 Ofcom, “Review of Relay Services,” 2012/10

37 Ofcom “Code on Television Access Services” 2012/12/18, para 34

http://stakeholders.ofcom.org.uk/binaries/broadcast/other-codes/tv-access-services-2013.pdf

38 Ofcom, “Television Access Services Review,” Statement, 2010/06, para.2.3 and 2.9.
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20 BFRETARTYIRA, FHFE2 3880 » "g FREC EB IR ¥
pLob s AR e 12 B 7 T IR 2 B R R Bt 0.05%-‘5 B-m P BT
AT H pRARC e L TAME e 12 B 0 TIOfCiR ¢ R R H 4 0.05% 1
1%?{ T A N D (U) T 2 23 pF2pREL ) B0 ik 30 A 4B F R

FQR)EFE-TARMEEEFE ERBN 2 38 B REFBIEA £ (British Sign
Language Broadcasting Trust, BSLBT )> 12 3 244 % 2 Film 4 #f 3¢ ch+ 33 PRI% & P

41

% 2-2-1 m W% 1—4&/%&1‘" F TARLIT* JRIFEAL P £

Py 3 ¥ i r#E®ik
2005 10% 1% 20
2006 10% 1% 4%
2007 35% 2% 6%
2008 35% 2% 8%
2009 60% 3% 10%
2010 60% 3% 10%
2011 70% 4% 10%
2012 70% 4% 10%
2013 70% 4% 10%
2014 (3x1) 80% (:12) 5% 10%

L PP R T E P A 0 &R ET AT Y PRAE -
TAREGEED 0 mFRET B H IR -

X2 2 X JRiHEEBBCZ ITV1Z Channel 43 % 4 2 5 >
74 # A 3 100%% 90% -

¥ Ofcom, “Code on Television Access Services,” 2010/12, para.25; Ofcom, “Television

Access Services Review,” Statement, 2010/06, para.3.33.
40 Ofcom, “Television Access Services Review,” Statement, 2010/06, para.2.10.

- Ofcom, “Television Access Services: Report for the first six months of 2012,” 2012/09,

http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-

services-reports/full-year-2012/?utm_source=updates&utm medium=email&utm campaign

=full-year-2012, visited on 2012/9/28; Ofcom, “Code on Television Access Services,”
2010/12, para.A.3.7.
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http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-services-reports/full-year-2012/?utm_source=updates&utm_medium=email&utm_campaign=full-year-2012
http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-services-reports/full-year-2012/?utm_source=updates&utm_medium=email&utm_campaign=full-year-2012
http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-services-reports/full-year-2012/?utm_source=updates&utm_medium=email&utm_campaign=full-year-2012

AL kR Ofcom, “Code on Television Access Services” 2010/12, p.2, 3, 5 and 8§,
Ofcom, “Television Access Services Review” Statement, 2010/06, para.3.33.
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-\J i

I A 2 FRARR R BT 207 SRS R LGB PRTE A L F A
3400 méz > Lz = WizP L BL Xy 9999 &4 (L ¥$* 2 11633848 ) 4
FES AR 400 Fa o v L ERETER S REBAFFA TR

e P ¢ P e R 3 P

(1) S REBDEEGE G EPRIA B (T2
= ¥ ¥ #iciz 427 (Digital Participation ) & Flrcfrt & 3 & &0 P 5 2012
ERT DIFHETT NRR ARG TR TR oA FE R IR LR AR
TR r #3109 ELE T > B EREE T TR P RRBFLE R
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2 Ofcom, “Television Access Services: Report for the first six months of 2012,” 2012/09,

http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-

services-reports/full-year-2012/?utm_source=updates&utm medium=email&utm campaign
=full-year-2012, visited on 2012/9/28.

# Ofcom, “Review of the Universal Service Obligation,” Statement, 2006/03, p.29 and 86.
“ BIS and DCMS, “National Plan for Digital Participation,” 2010/03, para.42.

* BIS and DCMS, “National Plan for Digital Participation,” 2010/03, para.46.
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http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-services-reports/full-year-2012/?utm_source=updates&utm_medium=email&utm_campaign=full-year-2012
http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-services-reports/full-year-2012/?utm_source=updates&utm_medium=email&utm_campaign=full-year-2012
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EBANTFOEEE RIREMIRHTRES(F HARDA - AT
R ARG BHE G T RREAT IBANTF RS SRR RLE
PogFu s ikt ap o XH > TRIRBELFNFREOIF IO~ LIHRE 9

46

"m\\

£ ETRIRB R e 2I0TR S P FEfRRE F 284 7§ 15 R
TRIRFRIAFTED c P RIFPRBNFEOSFIOALIRE O

SRR > LT Y
D AR EE R

d 30T He) e § a2 R T 2 R R EFE 2 f R0
oG R HARER G L e R BHEFABL 2 RALEL A F
PR REY 2 IRBAEF PR FIREY 2RI 2 PG 2 RS A
WA EE ARG LA S Y 2R EEFT e v 2 A A
LS LIPS AR E A R AR AR A

SRR TR R RARLE S A S T F R I P13 AT IR T
FA A A TR FA T 2 BAAE AR £ X% R F SMRE R
A TR 2T E - W R TE o BRI R B4R g Ofcom A2 4y 2 F

AR EE T B FRE 2 R 33 g menf Y

“ Ofcom, “Broadcasting Code,” 2011/02, para.1.1 to 1.4, and 1.23.
" Ofcom, “Broadcasting Code,” 2011/02, para.1.24 and 1.25.

8 Oftel, “Designation of BT and Kingston as Universal Service Providers, and the Specific
Universal Service Conditions: A statement and Notification issued by the Director General
of Telecommunications on the implementation of the Universal Service Directive,” 2003/07,

para.2.9 and 2.10; “Communications Act 2003,” 2003/07, §71.

49 Ofcom, “Review of the Universal Service Obligation,” Statement, 2006/03, p .42;
“Communications Act 2003,” 2003/07, §71.
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A BT & AP &4 2 JRibm EE@H K 4 23 812d 5 Ofcom 5673+
BT 4 23 2 JRA+ = & 2 %0 ¥ A 8] & 5200~7,400 § # &% 5900~6,400 i # &
B A T DAY BT E 37 Amehf 4E o BT # %k BT & & Jc » = 4 2 R4

SRR AT L d AR TR AL GR R TRA e 3 2 R &

HAE LR ANBRL SEN R RS SMRERE O TRHF R L kE
HEVAFTE Rasdipd e i 2220
4. 2-2-2 # ® Ofcom 3+ BT #& &4 2 JR7%E = A&
i g%
\ 2003/2004 4 , 3 2003/2004 4
= * g 2 kS . .
e A LR
EIRY S G- P 1 B
2L A T 500~1,000 ¢ EFVEXE 50005200
WL R
NN US4 2 =
e 2 2400~3100 . EEHPEL 9501100
L &
Iy O 2.300~3,300 2 & s 0~100
- W B E *REE
& 3 5,200~ 7,400 & 3 5,900~ 6,400

7L &k Ofcom, “Review of the Universal Service Obligation,” Statement, 2006/03,
para.7.6.

B RRSMEEELRRIHA S

d 3T iR FA RIS A B F NG TR WT N Aok
ETET 0 BRTRE LGRS FEFAEEEL OPFEUEL LS o &

HRFH R FE S G 02009 # 6 T#ci-® B (Digital Britain) | 48 2 355 =
L (DR AR AR QBRD S AL RRA Y & A

TAT Rz TR E S 0 2 Q)RS (T EL R F G e s o A AT

50 Ofcom, “Review of the Universal Service Obligation,” Statement, 2006/03, para.1.17, 7.5
and 7.6.
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d 3% Ofcom 325 Fimid 3t > 4o iH ~ FHTHEEZ WETARE - fHa ko

o BT IE R R E RT20¢h > 2 2009 £ 3 7

£
|
W
(\
g
=g
0
sy
=
=
r
3
gD
~

18 p #% M e MenFE T8 2 F 3529 ~ (T Access and Inclusion — Digital
communications for all ; ) > & & (Availability), i * /42 * (Take-up) % F »<i& *
(Effective use)= * & &4 % B Boid 3 AR B LTI T E 2 IR R
FE T RAGATE F R K B R R 2012 & R Y R PRI
K o Ofcom »t e & 10 * 15 p % & 5oL 2 & (statement) > &4+ 7 & T35 % B4

PRAREE o~ 3§ 2 RARF R AT RERGRE kTR R o G %ﬁv{ﬁﬁlfzf,ﬁﬁ

1 BIS and DCMS, “Digital Britain Report,” 2009/06, p.14 and 15.

2 Ofcom, “Assessment of Future Mobile Competition and Award of 800 MHz and 2.6 GHz,”
Statement, 2012/07, para.1.46.

> Priority issues include booadband take-up and digital participation, broadband
availability, services for disabled users, review of existing USO, media literacy and
emergency mobile roaming, Ofcom, “Access amd Inclusion” Statement, 15 October, 2009,
Page 23.
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Ofcom 2% : 2 R #-F4Ep » USO, & Wrc/E4# * " Universal Service

”»
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>

FPRFEF IS TR RRERLR -~ * FRE" functional internet access” %

- FRET 0 F TR G REIA B R PR

2 s )
P AR B L PR AR ARE S ET 0 BT R K S
Aphe Hi %% = 1 (1) 800 MHz/2.6 GHz #F B34 BB » 3+ 250 MHz 2_ 47

> «Joint UK submission from the Department for Business, Innovation & Skills and Ofcom
to the European Commission’s Consultation on Universal Service Principles in

e-Communications”, May 2010

38



B0 T #2013 & 47 4p % ; (2)*x % 2G 900/1800 MHz #g £ i¢ * *A4] » F~ 5 7
FHEIGRF ¥ i ke R P& & l_&]ﬂ—“zfﬁ??*“ 2015 & Rw & ik F
£3E53REE MHERME FEE FE AR RER M SR F RS2
HEHMr P FT PR CAEFELZ SR EFSEREL > BRI
Fr#E e300 88 SER M » 31988 ATIT R TN B R
7‘@“24%—‘;{ F:’Hzé‘i#é"—;ffl‘ﬁ—‘ﬁﬂzp“ﬂés}izﬁl FAFem e F 2T d B3 R e
SBE AR E L RIRE IR F PR o

BT ERBES G BREREFE L F R L 2R FIRE f 2
JRA% ¢ 4 (Universal Service Order) » #:F § % JRAZHIR ) S AL € £ D> MR K
PGS F o M 2R PR T G f A T R R A F TR
TR RFAERY 2 RAFFELE ZEPN HFS ~ BE 2 iRl GRAE (B

& 28.8 Kbps 2. F 47 e B JRAE ) MAT 2 TR D R~ AFURIE S & * T FEIRE
P BE R SRR 2 ?%?,Féﬂﬁiﬁi%ﬁ o 1T & ko “ﬁ%#f-%%?r‘s@;‘if%ﬁ%?é;ﬁ AR
JRi%x2 % & (coverage) *t - { EARME A Wi 2 it PIRF 2 fAEt > NIRRT
PR FR2_ 1€ * (take-up)£2 3 v 4 & * i PR I3 (effective use) -

BBRITY 2 G > DALY RAEWHAS L K9 T0 B RAIE 0 2014 £
FHRFESLFE v P YIRAY 2 FAGEE L 80% 5% 10% 0 1 FE R E

Pﬁ?ﬁ%?ﬁﬁﬂv

&iﬁ%18%uT%¢&B\w§ﬁﬁ%%1$ﬂ’%W{ﬁ%§%4$50
£H 0 RARIRIFE T R 530 A 15 T AL O A A B 15 K 12

-

NN

L FJRF S P o o S BERWIRIFE B RIRBFRT F 2B
ii?%‘éﬁ%f&%ﬁ‘ FiTH > @ o Ofcom ;2 VX 8 4 2 PRI+ & > 2 Ofcom
G BT e 2 PRIZZ E A A > 3 § 2 PRIF A BT 252 2 S0 f 35

SBTX4EEARF & o

39



How does text relay work?
You can use the text relay service from either a telephone or textphone, all you

have to do is put a prefix number in front of the number you are trying to contact.
Once connected...

The person using a - The message is read -

textphone types a out by the operator
message* to the hearing person

The hearing person
receives the message
from the operator

The operator

This isthen read on a The hearing

screen by the person converts this .
- ; person speaks a
using the textphone speech into text by - sl
typing*

*The conversation speed relies on the typing speed of the person typing (if they do not use
their own voice).

Fl2-22 b s

How might Next Generation TextRelay work?
Anordinary call is placed using a phone (or a VoI P service), The words of the hearing person are displayed
onaweb page thatis only accessible by the person using the service. The captions appear within a few

seconds of the hearing person speaking, in a similar way to live television subtitles.

Conversationspeedsare faster,asthere is no need to take turns,and interruptionsare possible

The person using the service can speak directly to the i

hearing person or can type on their computer.

A relay assistant reads
the text out to the
hearing person.

— o

A relay assistant converts I
speech (viathephone) | the words to text. (The
'— relay assistant is not - speaks their reply

| The hearing person’s reply .
is provided as both

The hearing person

| and text (via the website) |
= —. heard by either person on

the call unless necessary)

Bl 2-2-3 & R FHEE
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% 2-2-3 ¥R 2012 &+ L & #i/{@‘%ijﬁ TARIT * JRIFE = St

#E 3 F% =% -2

pARE EAE piRE EAE | P HRE EAE
Level 1
BBC1 100% 99.90% 5% 5.40% | 10% 15.30%
BBC2 100% 100.00% 5% 5.70% | 10% 15.10%
BBC3 100% 100.00% 5% 5.40% | 10% 21.20%
BBC4 100% 99.90% 5% 5.60% | 10% 27.00%
BBC News 100% 100.00% 5% 5.10% | N/A
CBBC 100% 100.00% | 5% 5.30% | 10% 24.20%
CBeebies 100% 100.00% 5% 5.80% | 10% 15.50%
BBC HD 37% 89.30% 2% 2.90% | 8% 21.30%
ITV1 90% 97.90% 5% 5.50% | 10% 17.40%
ITV Breakfast | 90% 94.20% 5% 5.10% | 10% 18.20%
ITV 2 70% 93.90% 4% 4.40% | 10% 29.30%
ITV3 70% 93.90% 4% 4.00% | 10% 23.60%
ITV4 62% 67.20% 2 (321) 10% 25.50%
CITVv 60% 82.70% £:7 30 4~ 48/ °* 10% 28.40%
Channel 4 90% 100.00% 5% 5% 10% 25.80%
E4 70% 100.00% 4% 4% 10% 42.90%
More 4 70% 100.00% H 10% 26.50%
Film 4 60% 100.00% H 10% 28.40%
Channel 5 80% 89.10% 5% 5% 10% 12.80%
5* 60% 60.00% H 10% 13.20%
5 USA 60% 64.30% His 10% 17.50%
Sky News 70% 71.70% H N/A
Sky One 70% 72.80% His 10% 23.00%
Sky Two 70% 74.40% His 10% 24.30%
Pick TV 62% 77.80% H 10% 32.40%
Sky Sports 1 | 70% 71.20% Hu 10% 9.80%
Sky Sports 2 | 70% 72.10% H 10% 12.00%
Sky Sports 3 | 70% 72.10% # 10% 14.00%
Sky Sports 4 | 70% 71.20% H 10% 22.90%




#E i F +3% U

pikE A E pikE B | PEE A& E
Sky  Sports | 70% 71.50% H His
News
Sky  Movies | 70% 79.50% H 10% 37.40%
Action
Sky  Movies | 70% 75.80% H 10% 43.80%
Comedy
Sky  Movies | 70% 74.90% H 10% 22.50%
Classics
Sky  Movies | 70% 79.10% 10% 33.70%
Drama/Rom
Sky  Movies | 70% 77.00% 10% 43.90%
Family
Sky  Movies | 70% 73.40% 10% 23.20%
Modern
Greats
Sky  Movies | 70% 77.90% 10% 29.50%
SciFi/Horror
Sky  Movies | 70% 77.80% 10% 31.40%
Premiere
Sky  Movies | 60% 82.70% H 10% 48.10%
Showcase
Sky Thriller 60% 79.90% Hi 10% 31.90%
Sky Livingit | 79.6%(3x2) | 76.70% Hi 10% 11.20%
Sky Living 70% 71.80% Hi 10% 13.40%
Dave 70% 83.20% Hi 10% 22.90%
Blighty 70% 77.50% H 10% 36.40%
Good Food 70% 74.40% Hi 10% 18.40%
Eden 70% 75.90% Hi 10% 37.00%
Yesterday 70% 73.90% Hi 10% 19.50%
Alibi 70% 94.80% Hi 10% 27.70%
G.O.L.D. 70% 79.60% Hi 10% 34.40%
Home 70% 79.50% Hi 10% 25.20%
Watch 35% 55.20% Hi 7% 20.40%



http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-access-services-reports/full-year-2012/?utm_source=updates&utm_medium=email&utm_campaign=full-year-2012#4
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pIkE A E P kB EAE | P RE EiE
Disney 70% 95.70% His 10% 20.80%
Channel
Disney Junior | 70% 83.40% His 10% 31.60%
Disney 60% 97.00% His 10% 15.20%
Cinemagic
Disney XD 70% 86.70% His 10% 23.10%
4Music 70% 89.30% His N/A
Universal 70% 74.80% His 10% 10.20%
Nickelodeon | 71.7%(:x 3) | 76.30% His 11.6%(;=4) | 8.50%
ESPN 23% 11.40% His 8%((:1.5) 2.45%
Discovery 70% 74.40% His 10% 12.40%
Channel
MTV 70% 63.40% His 10% 5.20%
Comedy 70% 62.90% His 10% 10.90%
Central
Level 2
Challenge 55.4%(31 6) | 55.90% His 10% 14.10%
FX 46% 75.30% His 10% 23.00%
S4C 53% 79.50% 5% 4.00% | 10% 9.10%
Level 3
Viva 23% 37.90% His N/A
Animal Planet | 23% 28.30% His 10% 17.00%
Discovery 23% 21.90% Hw 10% 10.50%
Real Time
Discovery 21% 20.00% His 3% 5.00%
History
National 23% 28.80% His 10% 32.50%
Geographic

T kR Ofcom, “Television Access Services: Report for the first six months of
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2 : Sky Livingit > 2011 & #+4% =% ¥ pRi++ 9.6%z2 % R3f > £ 8 2012 # 3 ¥

JRAFV G A R T0%h 4e 3% A B3F o
3 : Nickelodeon *+ 2011 # #73% &3 % pR3%5 1.7%2 % &3F > £
PRAEV IR d | 70%¢h 4e 2% 7 BER o

'Y
plud

2012 & 3 %

4 : Nickelodeon *t 2011 # #7#% & v it B2 1§ PR3%5 1.6%2 7 &4F > § # 2012 #
COR B ORI G d R 10%¢h se 3% A RAF o

5: ESPN »+ 2011 4 #48 & v ut B IR+ 3%2 7 B30 § 8 2012 & v s B ife
PRARY Gl A R %% 4e2r A KAF -

6 : Challenge »* 2011 & #73% = F % PR7%F 9.2%2 % &3F > £ H 2012 # 37 %R
TR B E A R 46.2% ¢ 4e 3k RLAF o

*http://stakeholders.ofcom.org.uk/market-data-research/market-data/tv-sector-data/tv-acces
s-services-reports/full-year-2012/?utm_source=updates&utm_medium=email&utm_campaig

n=full-year-2012, visited on 2012/9/28.
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MR Z D AKTF 7 M ERH T MY bl 7 e’ LRy
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TP e kAR T -‘F*{l EHFE % 1L ER T o 4 4 48 ( Trager offentlicher
Gewalt) 404 T~ B peIRIE 2 o % R AL G5 0 REBRE E LT
Fl2o i * o AL MEZRY # 2 42 € 3% (Bundesministerium fur Arbeit und Soziales )
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ws T AL 4 4 (Barrierefreie-Informationstechnik-Verordnung, BITV 2.0) »

MER AT O AT RRER o

,_J% w PRFEA o ,Ha,, Ké]‘é.ml'ﬁ/r%l.%z ‘H /zJ% # rﬁl’fﬁ,’ft)’é.é’fi
r/r](B’/F ’%zlfi;{if';/zécljlﬂ_‘{o ]}IJ.&L—-TE}EZ]U'];? ‘T—v/"smp/}g —ﬁlfﬂ:‘:éf%ﬁ;;;

( Bayerisches Behindertengleichstellungsgesetz ) % 14 i r3 2 @ ¢ S 4] 4R 5
g2 gL RTEE! “ s (die Bayerische Landeszentrale fiir neue Medien ) ¥4+ %
1iE2 e b e Ealdp bl 2 412 #5%% > * B L TARE P hF F U2 $P0RE
ng 8% e it (Bildbeschreibung) o pt ¢k » 2ZiE ¥ & O X B T R P IRA AR
Hogp B HReE S 0 2 ERAIAP M 25 o S HEREA T oMM R AR R
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1395 26 July 1996 & s BT 1572 L35 i< 4137 R R eh > H RIAHR E 1
ZOJRFE ~ AR o 2 | F PR o

GfF TRMBD G ¢4 TRBH - REFERTFEDLA G TF Rk
EhfeR F AN hhafed SR R 2R H T S HPERT R i
iEik s e A& faug ¥ (connection) o

B2 B USO RA L™ RpERILHF LM R PABRY ¥ § 5 1
TR CEHP A HF TR R P ERRe R T R R TR R
ﬁ$~%%ﬁﬁ%wwr%%ﬂmﬁ4P?Qﬂéﬁ;dl Fo2v g is i B ehih B 5t

pas

AR PRE o T B s

e dis B 2009 & 2 PRIE
EE 0 * WFI)ATL# -5 {‘&;fﬁ'hi’- ;:f_' :fi‘?}iﬁ;:}%-t‘ o

SEBPRLRECROZRTGF A AEF - BHEDI CRE- BHE T
451000 {- 10000 &% =2 @ -5 - @ & 1500 2 %4t i @€ 2 {2 a0p 7t o

FRdeeF MEARG RO 1954k € T 7 (social tariffs) > A gt i

A 2x
R

W F - TR E A TR IR AR R A RS AR T AL
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- & m?i‘FRz} °

X

B EEAR Y RE RS

1295 CPCE % L.353 if4 » % 2 RAeHG T K 2 pRir A 4 - ¥ B P2
W?%ﬁﬁﬁlWﬁﬁ%ﬁ&%ﬁ%*%iWﬁ%ﬁﬁﬁ&iiﬁ@iﬁ%ﬁ
PR fARR AIE A o & - & ARCEP §4p 4 2 JREF&RFePE X A 50
A EBYEFHE ERBA L SR AR A o R > ARCEP 412 F1E 2 PRAEF >
b4r %2006 & = * PEFOARCEPH R GZRT G- >3 2 JRIFT Eant F e 4o
FEPLFGARFRE I Y ART AT FATOY 2 RIBAYEF PG 7T g
W
® I AT KHEEL R IR -
® GHMalili  AFFERNE
® FUHRMBITIFEE F AR EIRBORMBE Y AE I AAE DA o
(social component)

® U ZPRIFEIFNZ T AgE > & F 3 ¢ B (member states)2. fF
23

LUSO &% che 4 & % :

(1) 7 Bo+38s:TEY 5B §r C1=12.(Pe-P).N~# SL i+ 0T 35(j

=h

F1# %3 (NPA) foF JLB BB g flEs7 % (NSP) ~ 2% 4 %

ik E R ARG R~ P Brfr B3 IRIE

® GFLEFAINGEIFETHR R R EDEIILIRG -
(2) Aoy

® FLoLYEFIERIGEFTE R IR -

® L EirR FTAZF A FTEFHRLED Hikg FRAL § M

USO R d% + e % o
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® BEELREFER{IABEETY -
® 2 JRGRE LG FFET KRR Y FPRIFE S S TR LR
‘v;z °
27% 7 FT> ¢ #5 SUFUND :
d  Caisse des Dépots et Consignations # 32> ¥4t iz e i85 & (1% 20 p >
4020p 591 20p) miE* (HAERBRBESR) ozt (bR

TR AR IR A R S G B E) TRFL 2 L4
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¥
4

>
Wt

1]
-~ ¥ 2 JRAE R

SRR G @R P R Z % g =5 (Finnish Communications
Regulation Authority > FICORA) > i 3 %~ i i€ 31 % 32 (Communications Market Act >
393/2003; amendments up to 363/2011 included) % 6 & 2 % dp TH 2 FRIFE 4 >
FOEARE IR OPRAEZ R o i3 0 B R RIREFE AT HE R 2 LR
Lo g H T BRI I 2 7 & PRFx(universal telephone services) 1 2 #% & & 3555
5 B3 PR32 T 3L 585 5F (directories) o e pF 0 3t 2009 E PF o i P HiE i i 3

I o #-r i b e i ag s (functional Internet connection) s ~ ¥ 2 PRA%2 5 B -

\ ¥ 2 PRIBFE? %

(=) &2 mRir§ R

%iWﬂﬁiﬁmﬂiﬁiﬁﬁéwfﬁ&ﬁ%ﬁﬁ>?ﬁ'«? T IRTE
O ey E A B2 S 2052 § 59 58 % 60 iF2 v R PRI 45 2

TEIRIE ~ TS5 A PRI 75 G R Rl SR o

1.3 2 ¢ RIS

YR P iz § 60c i P A k2 % 59 F A %Ak FICORA 45 %5 ¥
ARAREF 2 TR EEQAREY 2 TR I IR R AR &
BPIEF 2P BT EF 2T N F I AAE A B B O BT 2 i (public

communications network) o fe p¥ > & L3Fir e B 2 (FFE LR A LA

* Minister of Transportation and Communication, Finland, 1 Mbit Internet access a
universal service in Finland from the beginning of July, June 29, 2010,

http://www.lvm.fi/web/en/pressreleases/-/view/1169259.

% uUniversal services regarding telephone subscriptions,
http://www.viestintavirasto.fi/en/index/puhelin/yleispalvelu.html (last visited on Sept 25,
2012).
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N )FRT L Bf“ HARB-FP SRELR R FZEH e F i T IRF(ordinary
telephone services) °
2.7 FEHLMG B PRI
PP D Bk § 59 HE 2 A o ih AR A T LT 2 & JRIB NI &
FICORA @4y 2~ 31} T B £ ¥ P2 R T8 AR 2 4 2 IRI 4

L
f

3.7 i Mg Rl IR AR

YR HE B 60C EAR T AT B S HY 2R gy B R

HEE R AAT o S ST IR ATt SN A i SRR
FES
z ¥ 2 PRIFIRILFEAE
(=) #FEHIF PG
BRI 2 F 2052 % 59 1EE % 60 iE2 A ¥ 2 PRIFS F Y 2

TIEEIRTE ~ TR AR 0 e B IRAE o

1.8 2 3 3EIRI*

ZRPp AT Hi2 % 60C iR PRI 0 k2 % 59 iR T FICORA p 5 ¥

ﬁﬁﬁﬁ%ﬁi?%iilﬁi LA 2 PR D PRI B GF LY &
BID R L]0 B R 2T U F R A AT A R Bha B2 RoF 12 4 (public

communications network) o f pF > & Jf L3F e T G A (e P RmA LA

POFET L GRS Bp SRERE TR R R TR

Ao P b R R R F - R A FE g e By

B R IpEY AT RIRI IR NS B A TSN E ARG 2 DR F R

BE S
e dg (D fodde™ b~ R R oRR T QFF o} T Ewwe o MEQ)i

e

TR AR BHl kI o F & GSM £+ A 7§ #(GSM desktop phone > T
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- LRI @ AT FE)PF o TR IRIR AT F 2§ Fl(coverage) B S &
—HAHP) R B ZFHTRFERRE X ek A 2 RFRGHE TR T EE R
2 3 S SUEEE O N

FIRE AT F2 55912 Reodet s miFF el 2R 8 2 JRadk it

FICORA @iy~ 31t T G % ¥ 175 T 355008 A3 IR 2 & 2 JRA+3

3.7 R R B IR

By D HiE B B0C F PR T Y B X 5B 2GR f B R #
BV T B R o P g B R ,;»;Mr}, H ”’Kse;aiﬁ i b e VS e R o
B 2010 77 1 Pz dp g 2 RBEF AR ET P F b £ 2 2R

BePRAr R R F I F T S AR TN Y R Y SRR

»

B JRAH 0 X T AL € chg B 53 Y 94 i & % (Ministry of
Transport and Communications) 2. /4 _» w0 i #7 L2 if § 3 &P~ F R BRI 5 @
Wi 10 F 1 Mbitfs 2 g E e B AR PR AR o e &> 33l 1 (incoming

communications)p¥ » 3 ke i1 i@ ﬁi%lsi Z (sufficient minimum speeds)>+ 4% 2 1 24

1 “When a GSM desktop phone is involved, the mobile subscription must reach the same

coverage as a fixed telephone at least in one place inside a building. If the universal service
connection is used for the mobile phone, the subscription must have coverage inside the
building” , See Universal services regarding telephone subscriptions,
http://www.viestintavirasto.fi/en/index/puhelin/yleispalvelu.html (last visited on Sept. 24,
2012).

%2 Ministry of Transport and Communications, Finland, 1 Mbit Internet access a universal
service in Finland from the beginning of July, 29 June, 2010,

http://www.lvm.fi/web/en/pressreleases/-/view/1169259.
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)RR HP RY s JF i 750 Kbit/so >t e 4] pEip| B 8 BF A JF 12 500 Kbit/s® e

¥ Bt 1 Mbit/s F 2 g /R5% > FIROCA 4 71 £ 25§k & =37 302
40ﬁa’Eﬁ%%£ﬁ%i?%i%%?igk%ﬁ%?ﬂ’@éﬁ%ﬁﬁ%
v Z(installation)® * 2 F2 1 7 Z 2 chE WP * > FPg 1 rd 2 LR R £ 8
WBEF PR oAt Pty PR G 22 ¢ R BAT RN
BB E T 0Lk g S R F RO e, ﬁ_z*;ﬁv%?;okﬂ?’FlCORA%ﬁ*"l?
FARARFG R A LLEFT T RREFIRID TR R A5 20
BRI S b R R R 2 2

(2) SBEEETT fpM S

2012 & p= - FICORA 2 It i 30 3 B8 27 PR32 4 2 JRA-27 5 B 7% (Regulation
58 A/2012 M on the quality and universal service of communications networks and
services) » & R4k i 7 AR € 3k (video conference) & i =3 f# 7 PR 7% (remote
interpreting services)z. i¢ * - @ #% EE RN ARLIR A L E  fichy @ﬁiﬁﬁ#&(one-way
data transmission delay) PR3 > & 2 PRIZ 3% k2 &P el g 27 Z PR 7 (B ALE

150 #;% -
T~ E-E E R =y

1R P Bt % 59 21 % 60 i 2 M E > FICORA F 2R R ¥ £/ &4

8 Internet is part of necessary universal services,
http://www.viestintavirasto.fi/en/index/internet/laajakaista/yleispalvelu.html (last visited on
Sept. 25, 2012).

® Finnish Communications Regulation Authority, Reasonable pricing of 1 Mbps universal
service broadband, July 5, 2010,

http://www.viestintavirasto.fi/en/index/asiointi-info/ajankohtaista/uutiset/2010/P_26.html.

% Updated regulations 58 on the quality and universal service of communications networks
and services, May 4, 2012,
http://www.ficora.fi/en/index/viestintavirasto/asiakastiedotteet/networksandsecurity 4/P.ht
ml (last visited on Oct 14, 2012).

61


http://www.viestintavirasto.fi/en/index/internet/laajakaista/yleispalvelu.html
http://www.viestintavirasto.fi/en/index/asiointi-info/ajankohtaista/uutiset/2010/P_26.html
http://www.ficora.fi/en/index/viestintavirasto/asiakastiedotteet/networksandsecurity_4/P.html
http://www.ficora.fi/en/index/viestintavirasto/asiakastiedotteet/networksandsecurity_4/P.html

% JRit e B FICORA = 4p Tw REH#EH 2 REIRIE 0 ¢ # Mariehamns
Telefon Ab ~ TeliaSonera Finland Oyj ~ Alands Mobiltelefon Ab ¥ Alands
Telefonandelslag®® » 26 . & #% i 4 2 pedp B pRiz® o

ﬁ%ﬁaﬁﬁﬁx6%@1%&g{§mﬁﬁ%ﬁﬁ%ﬁ\#ﬁf

W
=3

«%P—
JRIF S RRH M AR M H B PRI FPF R o F B IRAR 2 E 2 A
FR AR F L E A SO AR e 2RI I Y 5T 0 B
b & (state funds)fseAiad sz & ¢ o £ = > A Erih & 330 FICORA 3+ 5 i =

ASEILL BT AINGG b LB AINE 2 o gLt ALY 2 pgﬁgﬁ_’gdﬁ A

-~

71\

LR S I i R LRl

R E R IRAFZE A AE B E P4 B2 % 60a ik F 2R
T2 % Ak (net costs) & ¥ 2 PRI B E TR 2 RDEPF 0 A2 2 AT
AR E A o B Ao BARAT K 2 Ak R 2 RIS R A7
£ hpddrds ko FICORA o i § 2 JRIME - g R3h B 3 2 JRAR 2 = 4 o
et E a2 E & A FICORA 7 ic 't 2 JRarH I T eeh st 2

*AFERA

% Universal services regarding telephone subscriptions, supra note56

® Ministry of Transport and Communications, Finland, supra not57.
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- ¥ 2 JRIFZ R

(=) %z pmRax

145 47 USC 8214(e) e % » #hdp %5 @ # T & § £ % ¥ (eligible
telecommunications carrier)z. % F §* % % i(common carrier) & #& £ 1§ 14 1 Bb B 2R
I % PRIZAT B4 5 4 (Federal universal service support mechanism)§ 2. PRi% > ¢ ¥ >
ki Efe R R PEEFT LR ESE 2R LA BHL R ¢ (Federal
Communication Commission > 2 = £ FCC) £ »* * 2 JR. 3% (interstate services)z 7 & >
CETEELE SN S E L F S

H = > {34 47 USC § 254()~ % > FCC faw M FE 1o L0 % §
(Federal-State Joint Board)#t 4! 7 B 4eie F I E 2 PRIZ2. 34 > ¢ 35 2047 R
RF Z PRAZAT B FI 2 JRIFP B PFEARRGE M FEAH LY ¢ ¥R F
Rt FCCH Mgk o 215 » FCC RFETHNTF VIR LY ¢ 2 1238 > 2 =2
FRIRY E ORI o

§ = > $245 47 USC 254(C)sh4_» B8 % § 82 FCC 0i2 = B 204 & JR4%

MBS 2 RN 2R AT EAFRTGIRBETE ST
FHMATHIRT 2 HEREA XTI 2L LR (Qh F | EiF
TORFIASEAZ R FEFRE QLI LT EEFI
% 4 8% (public telecommunications networks) #74% -2  pR7% > 11 % (4)E F # & o &
FIE TP EEE - ppF o EFRFETURE > AT ¢ FiER FCC A #F
& 2 PRIFZ P E o

Bofs 0 1395 47T USC § 254(b)2- 2R 2 » B &£ 1% ¢ &7 FCC {4+ 4 2 JRI:h'a

FloRE R AT BFRP] > &3

L& F &5 # (Qualityandrates) : i f ¥ @2 n ~ £322 7 f g 53§
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e

Prid 2 rnd enid UPRFED MR 2 ET LRkt B FCC A LI

R AR o

2.37 % X igJR7%(Access to advanced services) @ 2 B#FF 3 W e { H FRF

LA AR o

kiR E B A ® 2 JRFFIT* (Access in rural and high cost areas) : > B #73
PR R e R R ke R AR S A R T
%’ﬁ T TR AIRGE > SAEE NV f LT R 82 R R
+ 2 PRIEAR § 0V R L PR (interexchange services)friiE § 1 &2 F
WPRFE ©

VI s A tg[;%(Equitable and nondiscriminatory contributions) : #73 3

RIS B PO T 2 2T B R R RIS e B R T

5.4 2 ¢ ¥ 3p #p 2_ 48 24 $% 4| (Specific and predictable support mechanisms) : &

PR AR D A e AL 2 8 ] LR e R 2 PRI ¢

6.9 ¢~ B RN/ EH - F 4p2 L& T BRI (Access to
advanced telecommunications services for schools, health care, and libraries) :
T EEY BE ek s R REIRDR EE oRF g gy L
2 PRAS o

B Rl mEemE e FCCH2 i ¥ 2 Rz E/ BEE oK

£~ T fIPELE MBI RA -

(z) RBEDEmemt gy e n 3o iR

F A 0 {45 47 USC8225 (D)2 2L %+ 5 i % BB P “1F AB AT 45 5

(hearing-impaired) 2 3% % Fi w2 (speech-impaired) 4 L 3R 53 & ¥ &c 3 ¥ 113 sxin

s e s N 3 i PR 2 (interstate and intrastate telecommunications

relay services) o & pF > 47 USC8225 (d)#21# FCC | T 4p B /2 R ép £ 1 1B 0 i
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PRI R BRAER S
® Tk BT 4k PR3 (telecommunications relay services: TRS)z. i i+ ~
hERPEARRE
® |45 ¥ (common carrien)d i T 1 R IRAFPEL £ 2 i
[kl
® TOEHBIRIBZIEIP (T2 F)FRE

® ERTHEBEIRMBZFTIFEFFRES ARBE T FHEmL L

® HUiRPEEFESKRETCHEEIRDS T G HEIREL TR

® HUEFFLEFSFZ ABBRFE DGRBS T wL AR

nE
® HIiFP{RIEFEILBLLAPNT o

(2) FoR@mt L THEA - KR HIRGG

{945 47 USCE 255(h)2 %> tit F FIEEY v it 2 ehlfin™ » § 2% &

HAE NG H BraFl vt LE P E e * Bk 3 B g ok i

AR R PF o $295 47 USCE 255(C)2 k0 fin G FlEEE vk AR T 5 R
o PRARH o A i B s L 4 LA ST R RAE o B = > 47 USCS 255(e) &
kEAB LR ?%iﬁ 6 3 ¥ € (Architectural and Transportation Barriers
Compliance Board) & &2 FCC ri}aa* ik A2 F R4 Ldp F % & (guidelines) > ¥ i T
HRALE (AT Em & o

H = > 1345 47 USC 8610 #4# FCC 5 /e FFufi £+ L1810 £ 3937 % T 35 PRI
(telephone services) » & & & {8 4] T AR M 2 R 4 > BAEF R ¢ 45

O P EMHEE P TRAMIRE URERR A LA RS EE

PEAErEA;
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® AR EAFHINTIER &R o RNEFH W MR T

(telephones used with public mobile services) ~ & * »t 4 % & A 7 PRI+2
7 7= (telephones used with private radio services)Z %2 %% 7 3% (secure
telephones) - e #_» FCC % F T H AR ETE F S EAF I * 2 Fw >
Yo AR PR R A A S LI E e BERLF R I RR
A2 EFREBE G RET TR 2 S A fERAE SR
e AT
(=) PRt LT 45 p (Video programming accessibility)
1395 47 USC8613 2. 2> FCC ez = 7R AR & P & JF 3 'k 3 F & B

L

¥ 5 ¥ (closed captioned) - F PF » 3t 7 @ it 2. & RpF > FCC & g4 77

1%
i

L
AR P EREEFFF REEFFF LRGP R F S AU Y 2 48
P STIRFEZ D Hreht ol s RS ot 2 B W M
=~ ¥ 2 PRIFF T H %
(=) &2 Rir R
195 47 USC8254 2_ 4. %_» FCC 2= = B 2R3 2 JRAXAT B4 454 > = = 3 2 JRI%
# % (Universal Service Fund, USF) - & ¥ % R3¢ 3= = & (Universal Service

Administrative Company , USAC) § # # 3% 4% o | p% » 345 47 USC§254 2

A FERIFLEHH LR SR

Lisde~ if 3 &

1945 47 USC § 254(b)2 % L’ﬁk%dgﬁﬁﬁﬁuﬁﬁ‘gcf?ﬁ%
rﬂ%“ﬁﬂ*?u;ﬁ”“%ﬁ%&“ﬁﬁrﬂﬁﬂzﬁd'?ﬁ”lﬁ54CFR§54 EEN N

FRETARBL -

% The FCC’s Universal Service Support Mechanisms,
http://transition.fcc.gov/cgb/consumerfacts/universalservice.pdf (last visited on Sept 8,
2012).
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o % D 2 RS & U MO B SR 5 4 5 1 (Federal Poverty Guidelines) ~
B - &2 R r 51135%(5) 5 &
& Ly —*Ffﬁ\ﬁ PR H RS E e ¥ BT E T 2R RS
Z %5 B 4% B4 (Medicaid) ~ 48 *o § % 48 253+ & (Supplemental Nutrition
Assistance Program) ~ # “c % 24z » (Supplemental Security Income) ~ 73
2R 2 £ iz 48 B4 (Federal Public Housing Assistance) ~ 4z » #2 it AT
843+ 3 (Low-Income Home Energy Assistance Program) ~ B 7% &= £ 3+

2 4 p =& E & AR 2 HypFad 24 (Temporary Assistance for Needy

® VLR EFPENIAITELR YRR R ST Al
»pp aPNE e

2.0t T N A H IR S AR R F

195 47 USC 8 254(b)2. R 2 > lhiEs+ % ~ A Ffrd = A0 R 2 ¥ R

Er Al s ALE T f S FITH TR AoF AR

3R REIRIF n*——g{

47 USC 264(h) e T Y 5 ¥ 4 ik i B BRGE IR B & & o
PRSP ORES BEE F AR LAY EE R
ﬁ%ﬁ%%ﬁﬁiWﬁwwﬁ@’ﬂ??%ﬁﬁﬁ@ﬂﬁ;ﬂi’iﬁﬁ?ﬁﬁ
FAG LRI 0 FCC e ag #r enid B REIRIME B4 R 5T TR
FHIRIE P FCC A L it izt ™ » TR EF4
TR U= R A ﬁ‘&ﬁ_y} U e

4.8 e B3 4

FATUSC 254N T > #73 T R R X F /U BRZ TR (M ip ke 2 4
MPRF%5 T de) /e & 2 PR )8 P BB 4 H= o AT 7SR
LI FIPp 0 FCC ilie s eha & ~ 2o 1) 5 ~ ¢ F{cW 3 404 53T
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* R GACF IR B FCC B R AL EET > TR AL £ e FR S

BRI RPN L PBRET R S
22 [ B P #FfoFE 42 f 54 CFRE 54.500 £2854.501 2 % > * 5 &
PRI RATER 0 HERP AT
® | 4 20USC. 780L(18) Ak hrl B o 5 2 2 M D KA
HHEER CHBENEZNZT 2 AH TP B o 2 W
£ A £$50,000,000 ¥ = o
® ¢ 5} 20US.C. 7801(38) rx & e H o L2t 2B A
ARER e E{ENErT 2P KR TP B PR A
P12 st L FT SF B PR s 2 4724 4 2 $50,000,000 % & o
® Mg eRAYHLALMEL 22188 FMEG - EWE
4~ A7 7 B % 4(research library) 12 2 # = Rl 2 48> o 7 B3 e F 2
PR EF I L B IR AT AR R T L - A
LR S S

|4
~
=
Y
W
(\x
T
(‘ﬂ}

(c) sEEE

lLame s Fhet L

47 USC8225 (b)FE F-JlL % 35 5 At 4 L40il J e 7 4 ¥

EE@? ff: ﬁi}%‘FRﬂﬂZ‘Lﬁﬁ’:— ’ f% ks ?.,Eé’”’ijﬂ&ﬁ.}i fb’ 3’5\.%:1‘ %fré.i‘é% o El.i—fﬁ__,\{@]&ﬁ; €§

LRV S S

o

S M4 Lo ik 47 USCE225 ()2 & @ 7 Adpfd w2 &4 ~ 4 A &4 (4
ER)MEZELAFFERBEZZIF RS aRE BB L ‘”F';F}f .

2.5 g A

1945 47T USC8 255 2 32> il § FIELE 7 i & R ™ » B3R & %y
EE G F B G D CHBRA L@ o Bk F B A W e &
CE TR FR%Z‘#ET%"F}{ PIRFE e & o FRAR A L0 4935 % B 2RI o “HfEZ S
FUE % 42 USC812102 2 .%o 4 F]4 32 24w JL4F T (physical or mental impairment)
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Mo HEARNH- 7B F A& 4 EEE(major life activities) % | %?'ﬂ\%'l—"ﬁ >
LIVIE SIS e L S S S P N SR T e v N e A
BRER & ~+ 1 ~ B Pl ~ 3335 e s B Y - S IR SRR 25 (A A A

_‘éi‘: o
=~ ¥ RBIRBAN

(=) FTHFA 2
1995 47 USC8254 2_ % > FCC 2% = B 28 2 JRAMAT B 8 4] » = = 3 2 JRGE
# % (Universal Service Fund, USF) » & ¥ % R3¢ 3= = @ (Universal Service
Administrative Company , USAC) f. % # 3% & £% « USF 4 & 484 10 T w 45 4 %

JRARE > BT 2 HZRIFN F 0 T G T A o [ REP 4T

1.The Lifeline/Line UP(i% 4z » )2+ % (The Lifeline (Low Income) program)

The Lifeline/Line UP 3+ % 358 4 * JRIH Ak & o8 1% > R ife » 3 § 4 (@
FTRALAXAPN)F D TERBP(ATL 7Fd T E)7de > T35 B9 adrde £.$9.25
FA(G VLS kARG ) ABIFORE LFE BoRaeY S kR

- i% Lifeline » e p¥ » 35384 ks Lifeline * ¢ 323 % *LHIPRAZ > T L3F T3

SRR TR EE S LinkUP R 3 M B2 Mier i) 3 % - S e
T A LY KA F AT ATk B T2 100 £ & (2B fH&ﬁm;
-3%1@?ﬁé%%?—&mewmd%%wMCmiﬁ’ 2011 # A3+ % 2

% £ $17.5 (175 billion) £ =™ -

% The FCC’s Universal Service Support Mechanisms,
http://transition.fcc.gov/cgb/consumerfacts/universalservice.pdf (last visited on 8 Sept,
2012).

" Lifeline: Affordable Telephone Service for Income-Eligible Consumers,

http://www.fcc.gov/quides/lifeline-and-link-affordable-telephone-service-income-eligible-c

onsumers (last visited on Sept. 19, 2012).

™ http://www.usac.org/li/about/getting-started/default.aspx (last visited on Sept 19, 2012).
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2.% = *3+ % (The High-Cost program)
FAATEOURBEF F AL IRAAEFLINRESPIEHE DB
EHEPRARAE 2L ET RAEATRES B ALTR S AR R T F A

VR el TR T EIRBT

3.5 #&{-® £ 43+ % (The Schools and Libraries program)

B RAcm 3 4t F - x fi2 5 E-rate 3+ % (E-rate program) o b3 F i 6 55
IR EOPRAR A & B T RS RP R BT TG IRIE S BT
$Rig % (internal connections) i & (Frd7de) » A B ¥ 2 90% 0 1 BARAAEF 4
2 e R R B RArRIE 4G S B A BiEE B e 2% 1345 USAC

B3b o 1 2011 & A3b & 2 4 AaE$22.3 (2,23 billion) £ &7 .

4.1 % > % & B R34 (The Rural Health Care program)

ik B E BT EA T HEE B REF R REIRE TR SRR
EROTL B T IR 01996 EPF 0 W EE RFCC i * § 2 Rirh & > Wt

B AR R A RSB R X T ERBLTE 27 R WE R R FCC

Berc d B s T B RGEIRF R B E HART G0 FIREZ G P 2 2006

£ 9 VP FCC Bl h e (R A RE R0 s Y

2 Universal Service Program for High Cost,

http://transition.fcc.gov/wcb/tapd/universal_service/highcost.html (last visited on Sept 19,
2012).

™ Universal Service Program for Schools and Libraries,
http://www.fcc.gov/guides/universal-service-program-schools-and-libraries (last visited on
Sept 19, 2012).

™ http://www.usac.org/sl/about/getting-started/default.aspx  (last visited on Sept 19,
2012).

™ Universal Service Program for Rural Health Care Providers,
http://www.fcc.gov/guides/universal-service-program-rural-health-care-providers (last
visited on Sept 20, 2012).
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ﬂ%%%ﬁﬁ%ﬁii@%ﬁﬁ&ﬁ%é:*mWEllg’WC§ﬁ76Wﬁ
PRERSEE S A am B oA R L T RRGES S B £97 3

EEATFHEAGFENINFFE )

(5) BHEFET M
LERE Z FRaE A LiapH Wmd A g 2w 3R JRI%

FCC = 2 & .« Mg i {1742 % (Disability Rights Office) § # 4827 34 7 47
U.S.C. § 225 2. R 2_- & J5 FCC 14| _en7 17 ## 4% PR7%+742 (Telecommunications
Relay Services Rules)’ # & 7 53 5 8 ﬁi%] FE.7%(telephone voice transmission) s+ e
FTREFCRP 1993 £ 7 7 26 Ak R G EIRIRIE 0 p 2001 £ A H3F
## 2% & (Speech-to-speech > STS)## 45 PR 732 2 & F17 T3 PRF%> ¢t #b > g 2001
# 10 7 1 pas wRARERRBEZ FR&EA LT LY EE 711 #8711
dialing code)$& B~ 4 # i pRis2 4] TRBE 2 FH@A LT Uk T
F o (teletypewriter, TTY) 2 20 £ {84547 711 > p #22 TRS s > & * T
BRI 0 L 3 & FEAR 4R PR 73 (Video Relay Service) ~ IP 4 3 (Internet
Protocol relay) 2 IPCTS" i 42 7 22 (IPCTS Relay calls) » F b % it 2_ i 20 %415 if 4
B e g A2 o

P BB T M@ LV g n BRI 0 e 4T S0

7

% q.

77 47 C.F.R. 864.603.
® IPCTS 48 3 % T 3 PR 4% (IP Captioned Telephone Service)

™ 711 for Telecommunications Relay Service,

http://www.fcc.gov/guides/711-telecommunications-relay-service (last visited on Sept 22,

2012).

8 Telecommunications Relay Service (TRS),
http://www.fcc.gov/guides/telecommunications-relay-service-trs  (last visited on Sept 22,

2012).
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2 3 § 435 PR 73 (Text-to-Voice TTY-based TRS) : Bl g = F s 4 L
I TTY(Cr G S RBE T FR A L7 M #33)d sl &7 o
1 CA(communication assistant » i 3L e432) > 3% i#F CA i B4 88 ¥ — 3 38
w3

3% 5 # ~ 3 (Voice Carry Over, VCO)PR 7% @ JU JRF% R FIR A L7 0 if
peritand Mgy SaEda s B CAgHRY - 3 quidap
FREGS e 3 @SR AL

< F #:Z 5 (Hearing Carry Over, HCO)FR 7% @ f* PRF% 3% 35 2 a4 4
%Pt BT - SR R R 2 I TTY i fe
gudap g o £d CAF D -

STS 45 PRAx 1 LiF7 FRmA LB WA ¢ v i & CAdfaes ™ o
By - 2 REEE

2L F 1 # 42 JR PR3 (Shared Non-English Language Relay Services) :
FCC & .1 TRS IRis# % & F R 07 517 35 TRS IRis > i 4 v 3%
TR REFAERRE

F ¥ 7 & PRjix(Captioned Telephone Service) : #g 2 VCO PR > B A % >

AFAZEMALREY BV BB T FEREY - 2

¥

A2 3% B PR 72 (Video Relay Service » VRS) @ i£:iF IP 317 @ﬁi%li TRS »

Rt ERLFEAT L F 0 CAL R CAR B2 Fehp § it

-~

W

25 o B VRS 255 414k £ nT 2 RIRIAIE P o
IP 320078 1 536 IP ¢ @#hv 3 TRS PRAE > FoML AR ¢ L5 6

,:% 1333
7 P

bo

Hi 5% 0 CAS » 5 CA R B 7 ob— 32 o f 5 o

7
fmf

RPRFF 250 1k T G RIRIAIE P o
IPCTS #4827 32 /RF% ¢ 2 B &3 % T35 IP 3 pR7:2 3773 ik e

. o
7

TRS» 1 R AERFRERK
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2L A LT T REAE KR EIRGE
FCC T iz &gt fl s f§ #4027 47 USCE255 2 . z_- 1998 #
FCC iz 47 USC8255 2 441 2% & 4 > iad & g Lie* T 2R -

KHEEE PPy FEEL v E R & ?fé'ﬁ-&rfa BoaR TR L

~

o 1999 # 0 FCC & KT G & fr/Rir i - &7 AP RN o % fam
Bl SR A LI 3T A SR SRR E S AR T B R
KT S FHRAIREE o s & B R K & PRI B (accessibility) ~ 7
* 4 (usability)fr = & {4 (compatibility) 2. 3= 42.5% » & #-H 3 » 2 &2 PRIE2
#iBAzg ¢ % v 2007 # » FCC #5 47 USC8225 228255 2 if * foffl » & fip
it (Voice over Internet Protocol, VOIP) % 353K # £ PR3k - Mo i £ v Hag 4
4G5 e D R
B KW OFCC 53417 47 USC8255 T #14| T2 2 b £ F 45T 22

FoRE A MK A 2 * 2 FR2K 3 (customer premises equipment » CPE) » #13f i

Bl i gt A q,\;}’ﬁ? K E SR i}%‘ii IL%'{\;;E > e S @e B Jﬁ&;\ (& vt

8 FCC Proposes Rules to Promote Access to Telecommunications Services And Equipment
to Americans With Disabilities (WT Docket No. 96-198),

http://transition.fcc.gov/Bureaus/Wireless/News Releases/1998/nrwl8012.html (last visited
on Sept 18, 2012).

% FCC Ruling is 'Most Significant Action Since ADA' (1999),
http://transition.fcc.gov/cgb/dro/255press.txt (last visited on Sept. 18, 2012).

% Summary of the FCC Rules and Policies Implementing Section 255 of the
Telecommunications Act of 1996 and Section 251(a)(2) of the Communications Act of 1934
(1999), http://transition.fcc.gov/cgb/dro/summary.txt (last visited on Sept. 18, 2012).

# Disability Access Requirements Extended to VOIP Services (2007),
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-273452A1.pdf (last visited on Sept.
18, 2012).
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. 5 2P H 5 S FCC |2 2 b L m e LA ABBAT IR ¢ 32
- 7 35 K 7 (regular telephone calls)~ % & & i (call waiting) ~ :# #s(speed dialing)
* 7 i £ (call forwarding) ~ 7 "% 3% & P 4% 5 24 (computer-provided directory
assistance) ~ & 3= & 4 (call monitoring) ~ k ¥ & -+ (caller identification) ~ & #& 3£ Hi_
(call tracing)# £ #s(repeat dialing) = ¢+ #F » B & 323 #2355 w J& & se(interactive
voice response system)£2 3% 5 21 i (voice mail) > % 4 2 £ ¥ 1 ER T H P HoiE

5 Fho=> %, _¢86
Hz2 §3# 8

3L A A LT AR PRTE

p 1993 #E4z > FCC & Fo 3 Mg 4 8 2 13 vf 1 b eyt TARB R
F Mk g3 % (Closed captioning)z # it » #73 2 & T F AR > &
RGP ZFR A B p 2002 &4 > FCC & R T AR~ % F 3
PR - 25 0 201906 A o W § & RARLE P @ 45 (video programming
distributors) » ¢ 5§ MRAL 4 E X RHFTREF ~ FEfoH © SHFRAE
Pl & R T I 0 00 1997 EpF o FCC R & p @
BH RN HERT R L R A

1 BB R 0 bl AT 10 A BT K I EpRAT L a0 SRS
7 #(public service announcements) ~ **iF & 2 B3 R 6 Bih i h& P~ & B 1
TELATE FRERFFREFRAG TN NEFEPLIILTFED o

,T&LE:’?‘;%EFE’%J’:; » B 2006 & 4= > > 1998 & fs 35 e > ATHE B E &0 P e 2002

% Telecommunications Access for People with Disabilities,
http://www.fcc.gov/guides/telecommunications-access-people-disabilities (last visited on
Sept 17, 2012).

% 4.
8 47 USC8613 (a).

% Closed Captioning, http://www.fcc.gov/guides/closed-captioning (last visited Sept. 19,
2012).
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SR S R L ¥ » p 2008 &4 > B~ 2 - 73t 1998

JE A 0 A TARE P 2T 2002 £ B4 e TALE B RS R
FOF27 bIHHR) 5 Jed ST FE P &P a5 0 p 2010 & HHRFTE

.

FLI F & P ML R EERF (R Bl R) o p 2012 #4802

T 221998 & w2 RTE FLY F AP FRe SRR ER T 389,

(-) #HFaLek
12 J5 47 USC8254(d) = R = » & - 74t & W % § 7 JR 7+ (interstate
telecommunications services)z & 5 §* & ¥ F FRL  hfirT 2 oo T ehd A o 5
FCC #7iE = ejd B4 4] fa ! ?E/]?e s L AFfe RGeS 2 JRIE o P FCC # 4 %
s %ﬁéaijigﬁ—%{_h#F@Cmaiﬁﬁﬁ%ﬁ%ﬁy%ﬂ&

i AN A B R 8 Ea

(2) &2 ate 4t
1395 47 USCE254(e) - % > ¥ 3 R T G5 FF ¥ B F g 2 IRy
e B PR EE SRR TR @ £ R e LA

A0 B K # BN PRAE o

8 1d.
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- ﬁi-"

- SR L LR R

c £ X BB T ARICR T L B ¢ ( Canadian Radio-television and
telecommunications Commission (CRTC)) # 4! 2012-2015 == #:*+3] (CRTC
Three-Year Plan 2012-2015) o 4 % 3% % $ % A CRTC » 5 AFT R4 £ % 4 5
- BEh o kAo in- B P RS d AR create ~ 3 ¥ connect el
protect = « L 41 i 3F ¢

® Create- CRTCiz— 2T e o fEfiv s = A 5 i8¢ LT3 AP
SRR F KT RRiR LT o o U A CRTC 3 4] 17 chi
Forpisvdsdi i st A FERFFPNLIfrr LA E o

® Connect- CRTCiz- AT eEd > mifkie £ 5 A ¥ WD S F e

RlETER R A P ol ) 3T URITR Y o158 45
PR A ik BIRGE

® Protect- CRTCiz- AT edd > H B4 £ % A ch% 2o F > i1
R RRE T e T 2 d2 ) BRGS0 & CRTC Ba ik b

£+ 13 ?T‘ & PRFE 0 Ae Q1L PRAFr & K ESR K S B oo
=~ ¥ 2 JRIZZ R

T ERFAESRBTARITE LR ¢ (Canadian Radio-television and
telecommunications Commission (CRTC )) R #{-% & % ¢ 52 X 2009-430
( Broadcasting and Telecom regulatory Policy 2009-430) 434 7 - B #fr % & &
FCR 2009-430 & RR R FFHE BTG P IR T R HIRIE o iy i iR
AR RO AT FENT BRGRB P SRR ETRS B AARTF
215 B b chEE e S BEE A R R R 0 B PR B
BB R R R gt e o
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® HYpBwiphlizs L BRAE T B PR4+(VoicePrint) (Decision CRTC
2000-380) ~ #-x @352 £ i 37 (Decision CRTC 2000-380-1) ~ La
Magnétotheque (French) %% < 38 X enf % ( Decision CRTC 2003-516 )~
B 7B 3 B PRI O 2 24 B 4 5 (VoicePrint) (Decision CRTC
2004-28)

O LiitcdRAEAp R £ %“ﬁ“ﬁ Class 1 § *1R #-k# (broadcasting
distribution undertakings ) (BDU)AR#F 45 it e B » 2 i 7> c7BDUS v
WA RS ORE e AT s R IT o M GE D o v R

§ B chfpgcA B At e e i 5 R S L % 5 BDUs ¢ g o

. $2IRAEFET %

In

H 2 PRI B AR B Bl s B FIEEE X LR T 58 (T AR
Rk~ B2 ) GUPRG% -

FHTHRCER G (FTEF2F) TREETY Y - £ RERIRE
M P R L B EARE R S N MR I A L AT e R
A T EE IR T @4 3 PR 5% (Teletypewriter (TTY ) relay service ) ~
PR bR F R4+ (Internet protocol  (IP ) relay service ) ~ 447 #& 32 PR 7% (Video

relay service (VRS)) % -
T ¥ % PRAFIRILFENE

(=) 4T3 %A 2 4
172009 & 97 1p 7 AT (TR FEANE®R ) LRGN K
& P PRAFE & DV RS o § 1 3 B ECRURIEDGH T o S BRI L Y Dl

FEER A RABST SR 5 @6 T R et 5 M AT o

(:) 3 ETITY 4 Fﬁg%«g{’;

R4EArT 55 F7cR 2000430 7> 45F 28 (¢ THAT AR
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B VOIP 32k e ) FUit & 4t i TTY 30004 & e A 24T
IP #& 3% JR 3% o
1AL A LenT AL 3B
T AT it B2 (Access to TV for people with visual impairments: audio
description and described video )
SHARIRA Lhr WG RERIETARSP LFF ¢ Fls TARLATE -
FIEHHD AL RF F RIS - R e R P ¥
(every day)¥i-%8 -
(1) Audio description (AD) v i 8% i :
Fl* &g AFANEEERE- BRAANIS BH Y Ak E B AT F
Foo MR KA ATE R I 0 X F R MY A A Mgy 0 A Ay
EAEA#FT N DR - - AT O BT L BRI EFRET F R o

(2) Described video (DV) #s it crdiAfg -

IR S b e r B Y - BE B R LD SR 4
P R GE D o R HRTRACE R E P R gt A o

2 FCIR R R e 4 L e R PR AR

BARA LT PR ¥ A AR TERAA R A0 F R PE AR L
LTHFALFERAP > ARALY v F A I F e AR -

BHPNEA AHE T M A Lt BRI
TV - B TTY o X fEig s LRt > & & “MRS” - TTY @##RRiE-

v A 3| #3 (text-to-voice) and #- 7| < & (voice-to-text) s 3 PR 7% o
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4.1P $# % PRG3
» § - f8% A3 5 (text-to-voice) % ¥ 3| < & (voice-to-text) e £ FR
i o
(1) BR*AEE>FHEBRA L A0 Bep A L L5 @0 R
E(RAA#-2MEE) 43l SEar g
(2) BRAARSERF e ¥ A EE > F27Ro
5.Video relay service ( VRS ) #R4F ## 45 PR 5% :
- L FHES o83 2 % 9PR5% - (sign language - to voice and voice
- to-sign language ) ¢ € * ARGL ¢ iR SRR | o ¥ A LRE R

ALY TR

6.AMI-tv & - @ 24 /| pF e 3 e JRGE

’

HE- k5 EE B AR Xyt and p(described programming): & 3 7 B
PEEBR -FE-RADED E o (FITEFZ2F) TR HE TS
E R R BN FRAERT R o P gL E P

:EAF °

2R B R R 2

-
>z

(1) AMl-audio (English)
(2) La Magnétothéque (French)
7.5 ARTR A L7 % HE3E cnd 8 T AR
(1) AMl-audio (English) & 3% sn AMI § 47 :

AMl-audio & - f B4R RIE PO 7 > R kv AR 7R T B IR
(National Broadcast Reading Service or NBRS)- AMI-audio /& % +* # % \oiceprint -
4 A2 R e OR LRI WIEEE R frRFORTRE T T T g e
X AMI hE L E A FrREPE LR RFE R ERRH N X &
TR HFHD o AMI F L HE R BT AR LT DR 4> & p (original
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programs) 12 % f if e Af o

(2) La Magnetothéque (French)

A-BF X 2405 R A SRR SR ReE R IR o 5 AT RS
§P o ANA i E HAR R RE R S BRI W R i I S
# W IRTH o AMI-audio 7 5 i CBS 37 # %1% = § 41 & P IRFH (SAP) # i &

B g BURTE ¢

B SR A L o Bk E AR RIT* JRIE

LR RRIRGE2 R cCRTC @ % &2 ¥ P A&k 4 AP T Z B
* T ERT G AnE S foBdR IR > 1R B ARIRIA o W T B R o Bl4cAT A
A E o FE R ol A dkizerm (PDA) XK &

REfre & E # 5t 2009-430°CRTC 5 & f i MR EF HET -
BEWBARRS G ¢ R L rREY A S Ea RS AR R
TR ERHTES N FARFREE LN L AFI LD
VLR AR Rrif B B e CRTC £ 71 > B4 10 E 4 02 5% & £ SURT

BB R ESE DI

(1) = FEIRFE:

Hu i - BARRDT L "7 & REF S L e R R
CRTC & RF B % = F MIRMGy IR anEF > FHREFA - CRTC & /i
FRIRAB NG F o EHEEE > A TET IR o

(2 R FRE SRR

» SRR 0011 3 MR RRFE S (VIP) R38R ok & 3 * 0

fr5 e BIRGE > & 32 £ 540 VOIP JRF% -
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£ TR ORGSR o L -

2
9.4 AL et o HiES g S
FRTLL AN o dof A RS AR AR R m Rl T e o o
" CRTC A& F 8 & o R H {off ko R4 B E 2 b L7 0 7 g
B e HERF Y L F A o b S de HTML
BREF (LR FRTRAFLEIRLP ) B o ETREE 3 TR

W e

FEE o x T LR RS IR o
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/Telecommunications Business Act , Act No. 136 of December 28, 2007) % 7 i% . z_

R d 2 R BRI (A #HHT ¥ 4% Juniversal telecommunications services)

2R R ECFRE AR R R IR 2 T RIRI AR 4
Lo DR A A RN ENTE T LA
BA RETCFFZF L9OF2 A A2 LERBLIGEFELS
THEDLGRBLFT P ERBERSE QT FE ABY N F AP o) ¥
THER > FRERTREEEN - P FL o f 2
® PETRLARSAREIRERD A

O TR HARFFEFNAPEFTEITREEFIEARYZFE-TERAG

® HEFTRALB T
L TAGEAIBRP»TE o

® (3N URTEZFehd ST L AL & A B ORIk XA i

(AN A LR S E

PR B2 DB TR LR GRABE AT BT FE o v
RHFETCTEZS B F2 0T AL 5D > REF 2 THEMBLTEEE7

PSR R 2 T RRDE
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ST

AtETY

(=) 3
HEEAL ¢ A F B B AT B SRS s A LR Ry I i
RGERBTAIRIS P A 1093 G PR S s Rmy TRy R
[ESICI S R C O PN Fﬁ%ﬁﬁ g% if f#& * F %48 % ;2 ”(Act Concerning Promotion of
Project for Facilitation of Use of Telecommunications by People with Disabilities
Contributing to Improved Convenience of People with Disabilities , Act No. 54 of
1993 /5 BT H oI OHBICFTF U =B LHBIFAHH P F-F X

DHEIIEFT S2E> T T ET P22 2RI e g ¥y Iy

S E- YT ) Ve s R 3R R &R e
R e e (IR R AT R A A S B F R () g b

S HREE T R BRIBTRIRIEZ I QF ML G2 RFTRE R B
FIr R fIFEFE2p 32 EEE > IE L I L8 S G AN =3 RU e Y
TARIRFRZ e & B3 o gL ob > 20T Q E (1997 &) > p AW 1 2xiX it > & £ R
TARFF P BRETFF RS v B R KL L L5
R H R AR ¢
Gl R ARE S 2 GRS R Do HRA 1L AT
FEB RN AR RE  AFHALA TSR AR RRER T

ga.—lli% P\?'Fﬁ,:)@ie»aﬂl«l-%l;léﬁ/,\,r_?_&.l;i Z_ fﬁ/}&{_,,ﬁ:’(’éﬁflﬂ-ﬁ/,\,

Pj?ﬂ’?ﬁ‘ ﬁ_?‘f%—iﬁﬁ '\ T g4 P2 % > JTI)AT)A%JB#B"MQ«‘}L"&H x«‘v’—’ﬂ.a Ao L iE
TRFER GRS PoREE R TR EARTARIRIBRESZAPH AL 2 el

GF 0 BRI RETH LR —‘ﬁ ITH 2 PRAFEEE o

% FLEGRIFONTORHEIIFTFod GBI BT FH P FrEEode

BT B2 ER LE -

TARBART e Eof 2 e
http://www.soumu.go.jp/main_sosiki/joho_tsusin/b_free/b _free02b.html (last visited on
Sept 23, 2012) -
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=~ FZ2PRAIBF*H%

() #2mirf @

P ATETERZY T HET R LR A wp(RY AR T EESAR
BN$ 1402 220 ¥ 2 TR FE2EMR AL 3 7 X4k an GIRIE > &

FrF T RIRBGr T Y LRI AR -

&
A
E A #.%a,u o G oac g P I Fre BiE S ﬁ/'chlﬁsi'%‘ B RRE R

RALIRIA I H 2 AP M AR 2 W F o R4 R BT P oHR
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&
(w,
=
Dy
a0

FER ) 2 b By (R RBaE AR N 22 Ao » L L
FEMAR KA RAHAARBFTAATE §Ap)2 46 Loz AR

REAPFLFEZIUR N R IR -
= ¥ 2 PRAFFRIFFEAE

(=) # TH A

2.

FRERFEEGEFR(TYEREEZEARY 14 20T B

7N

$2 TR 3%

RN —E RN BEOME (IO VT-THEIIREF 2= "—F L —ERL

i~ o k) Ly —E X749, http://www.tca.or.jp/universalservice/qal/ (last visited on

Sept 23,2012) ; 2# D2 =/ N—H )Y —FE X,

http://www.soumu.go.jp/main_sosiki/joho_tsusin/universalservice/index.html (last visited
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LA R (5~ T3
AT * SRR AR ) RBLH FLRFTE 110 51 BE R
AR 1B 83 12 A T3 110 5 ¥ ke R (Boldt &) o 2+ 0h 2 20 2010

R MIC Bk g IP T80k IPR2)% » ATRFL R NEFLRET £4F

TEARTEY S LA A g 2o L R AT AR Y -
NRCTIEIRTE 0 Blde T P ETE o B B R2ZFETE 110 8 P BF Rl &

R L8 i 1 F AL LR N9 Y AT o

BX [
3-,T%mﬁr'

=4
A

? 45 110 ~ 118 2 119 ¥ 3 &L ¥
(=) sBEEFEET A4S

IAREZRE R A LiT* B 47 R4

T a9 # (1997 #£)p A xiE R

BLi P ARBFTIMEF RSP F B
BEEFRTFEA o REBAAMM A L5307 B4R ARLIRE S Bar g
P 1l P RNFRHE]Z Frh S E FREY A FRoRE) & Rp Ak
2 - PR BT REFCAETRB NS T RIG Y 12 R
hE P R RERF R T A 19 £ (2007 £)PEAT D enE P 3 R R

FO RGBT T2 2 TR T 3 10 E R RS FR S 6l NHK(A

on Sept 23,2012) : 4t » TH I E T 2% IP T 0 B -
http://www.soumu.go.jp/main_sosiki/joho_tsusin/universalservice/kanyu.html (last visited
on Sept 23, 2012) -

PFYSANREFCORRE BT AP P RECRF L] AL E T H 1930
¥ 17>
http://www.soumu.go.jp/main_sosiki/joho_tsusin/policyreports/joho_tsusin/joho_bukai/pdf/
080328 1 sk5.pdf
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o AR RRE REF L (T Y SV RERF R ORE T ¥
PFREICE T AT E) T A 19 E 100 RGBS €220 B
Bew ARRERT F o 2 Fri SUGRRE BT F v R d 2 Freodp s
B REEEFRTRFZRABFIAMS D TLEE )~ v Pl 20T 2 29 #(2017
E)VHT PR HRARE P IR FHEERT R B 10%R TSP

Jodh 2 dhiE v R .

2REBRTH - rHPGEED L WTG LA
FAPT S e lAE TR Y LG EL CREFR T TR F %

PR AEZ A LAAERE P 2 d A 2 d e ARGEAFRELEET
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FOMTIRM G 2 ORIEZ R LY 1999 & TR R REE IR
(Telecommunications (Consumer Protection and Service Standards) Act 1999) » d ;%
32 T & (The Australian Communications and Media Authority » ACMA) §
FyEEAp B £ 3% 0 18 5 F1R B RS 4 i (National Broadband Networks, NBN)p#
Fenp] koo 3 2012 & pF o JRM I 2 RIS FIE A B 1 > 3t 2012 & pFid iF 2012

TR % JRF%F 12 kK 2 (Telecommunications Universal Service Management
Agency Act 2012) » r1Fx il § >t NBN 22 § 22 BB chi Az g ¥ #Rac g * R 1
PRAEP1999 # T R (F § F Wk PRAMEIE)S 1E 2 en G 2 JRAMR MR
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By 2012 E R G H FPRIFF LA E S 3L R BN 2R R 2 PRI
# 12 & (Telecommunications Universal Service Management Agency » TUSMA) » ¢
Hp 3ot £ Fenamuagnds > g2 F T R (public
interest telecommunications services)endk it > ¢ FE % T 3% PRIx(standard telephone
service » STS) ~ = * F 3&(payphones) ~ Bf\, & 3% PRF%(emergency call services) 12 %
2 W4 4 PR 7+ (National Relay Service) - # =t » TUSMA § § £ F 124 98 XA
B B TUSMA f a8 2 X {15 R G & X & &5 E (Register of Public
Interest Telecommunications Contracts) £ = & | & % 12 48 2% & & 7 L 2 (Register of

Public Interest Telecommunications Grants) - @ > B> e T 5 ¥ ¥ 34— ¥

198 Minister for Broadband, Communications and the Digital Economy, Australian, Telco
universal service reforms passed, 21 March 2012,

http://www.minister.dbcde.gov.au/media/media releases/2012/032 .

% Telecommunications (Consumer Protection and Service Standards) Act 1999 §4
(Australian).
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Ald ACMA i 2012 & 7 17 (A ¥ #fi):2 (Telecommunications (Industry Levy) Act
2012) 5 2. o e R R E Eikben @ afyc#r 2t L TUSMA 20 (7 5c g 125 A&
AHEOHEHRY Y SR o

p 2012 # 77 1 P42 TUSMA B 48 1% > § 9828 o L4 5 R F IR
2 FE o R R(L)ATE RN R ARG 5 I R PR R L R T
2 % § %5 PRIx(the USO for voice telephony services) » (2)#7 3 e84 B % ANRE
£ iTH % TE 0 WA E % T EIRGE > (3)Telstra 42! %‘ﬁx—*—?ﬁ% & LRI
(000 7 112) > (4) > R PR > 11 2 (5)* 4 i T NBN 424 ¥ - i PFe 4k i
g % it & 2 (appropriate safety net arrangements) 4 X 3§t 2 PRGE efE 5

o llo,

\ ¥ 2 PRIBFE? %

(<) 42 R
¥ 2 PR 3 7x(universal service obligation - USO) & 37 # 2 JRir3 i F 2 &
ThILRE R 2R R R 5y £ AT ﬁﬁ?%%ﬁﬁ?”?wmﬁﬁxﬁh7
3¢ & prix(prescribed carriage services) » f& P # 3 5 & K § L PRIRE 4y Hi, p
b > p 2001 & PR Fo R Telstra i & 3 B % B 453k 0 #& & Telstra$l50 7 § i
B et (LB ¥ R BEAH LT A T LRk S 4 8 Telstra sk ) p 2001
E 7 V4= d Telstra 2 d PR FREL AENBE R KT L ER

)4 2 i FEPRF(untimed call) 3 # i = s pR3x(upgraded services) » 12 #p i 43 i 3

w2 N RAEPRIYZ £ 2 WG B A R RIS T 2B E F

o Telstra 87 pTEFFEF B F AR F 0 LR LBENALHF LT

10 Minister for Broadband, Communications and the Digital Economy, Australian, Telco

universal service reforms passed, supra note102.

1 Australian Communications and Media Authority, Universal Service Obligation,
http://www.acma.gov.au/WEB/STANDARD/pc=PC_2491 (last updated 31 August 2012).
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0.3t 1992 # B 4% T 4R (Broadcasting Services Act 1992) > "&£ it 5 ¥ 2 & 5 B4
HRALBEREDP P FEPM AT R ES FH2 LRTARSP P 7L B

AEUFRRNEEY A HEHET SR Bk B My
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MTERZPN FETAREGD AR FIPFIF T HFAF G T FER
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ZRIBFERARG D S AR A LSt B3R ARIRIE RN R 2012 # 2
P Bt i AR ABCL #73%iE cn g AR & P EdE v i B2 if(Audio description) >
R e R AAp A E P L AT ) FHRKIE e R Y 2012
£ 7V RMEHE A PR SA2 ABC v i p 2012 £ 8 7 5 p s v it

Poijo R LH 133 0 BRI S ABCL BIEPFER L FF 14 | pF o 0 R

112 Australian Communications and Media Authority, USO arrangements in the extended
zones, http://www.acma.gov.au/WEB/STANDARD/pc=PC 2493 (Last updated 20 August
2012) ; Extended Zones Agreement: Telstra,

http://www.tusma.gov.au/registers?result 148510 _result page=2 (last visited 29 Sept 2012).

13 Minister for Broadband, Communications and the Digital Economy, Australian,

Television captioning, http://www.dbcde.gov.au/television/television_captioning (Last

modified 2 August 2012) ; Australian Communications and Media Authority, Captioning,
http://www.acma.gov.au/WEB/STANDARD/pc=PC_410404 (Last updated 26 September
2012) ; SeniorAu., Better captioning on TV legislated (Tuesday, 26 June 2012 13:13),

http://www.seniorau.com.au/index.php/more-seniorau-news/2545-better-captioning-on-tv-le

gislated.
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T E T b 12 @i

2.5 rE A LT DRI

1992 & ¥ o Rl Y R AR Y je L LE LG e AT Pl
Moo GO T RPEFFEP AR EFTREZIRIFZ R FHREE
PR RBRET ELCRRE P L P EREL  RE o BREEGHT

F R RE)2 2 R A H A Y 1998 & R G (P RaE AR )RR

32RO R TR R T B L R
SRS AR AU & T8 SRR R SR S AR
NRHEFFEEEE O FRARPAAT CIRIB(TY 2RI d s PR
RE AP e (M A RFEL WP T AR A § MR 2RI 4 R)
AR E 2§ R RAR T — B & RS G R R R RIS ik
195 1999 & T £ (GF § # W2 4R E)i2 % 95 i 2 L& o BRI R RIS
DR AR L RE R AR R R AR TS R TR 4 L ¥ e
*Foar 2012 £ 67 30 P B 2 FARIRTE & G H R F T A E -

Fd ACMA 72 » 23320127 % 1 pde- pld TUSMA 5 210

14 Minister for Broadband, Communications and the Digital Economy, Audio description
trial, http://www.dbcde.gov.au/television/audio_description_trial (Last modified 27 August
2012).

> Minister for Broadband, Communications and the Digital Economy, Australian, Review

of access to telecommunication services by people with disability, older Australians and

people experiencing illness, July 2012, at 25,

http://www.dbcde.gov.au/__data/assets/pdf file/0009/156789/NRS_Review report 20 July
2012 edited v5 130812 - clean_version.pdf.

118 Australian Communications and Media Authority, Disability services - National Relay
Service, http://www.acma.gov.au/WEB/STANDARD/pc=PC_2023 (last updated 29 August
2012).
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s i 2 RIBRIMAN

I

() F GG

FRIpT 0§ F FEE k)2 % 92 R 4§ 2 IRar a4 (VFE v
R 2 RER A R RH ARG R ANAREF REEF A8
T RAH I H AL

witd 13 g % PR

F}-
4y

TP 3T H LT EIRGE > B (RN 2R A P A %9

PEARKEPEAGY WAL H LB T 20 T

o
T
=\

IFEGEE SRR R F R R REERRFIRIE B [ owab Sy 20 F 2 R

% 334 R PR TR R PINRN B PR E fraE o

ﬂ\*\

I

PR T 0T kB R E)2 % 6 iR 2 R WL IR 0T
AP T e PR PRGE 0 ¢ R (DAE R T2 B TR KL IRAE 0 11 (2)
AF R REIRAEE R G Dot LGRS T F R e S R E Y
1992 &« R zg sl 42 (Disability Discrimination Act1992)2_ 22 » #1#% & 2.3F 5 7
AR LA BB EE Y FUA G AHZAFEFELA AT FITF
(teletypewriter) ; Telstra 5 p #ovi— chdf 2 £ T 2RI 5 f;:—'g“? v Honrd @ h
HREDEIRBLCFEF TAm#n o eI P~ RRrRETHE 24 LY
f%fTMawé‘E&% AP I BT EEBF IR EF T & L) AL
PRAS ~ T EYLAE A PRI 2 g SR B HORAS S g 8 2 R T SRR
FOREE S PRI e AR R AR A R R R B e
oo BB LR EE D R MR i e R A F

Gl BERFITH - AFRF LM LR IBE P R R R R I

"4 B TUSMA & Telstra 2 4 2 JR4+ & % » ¥ 2 % L TUSMA Agreement: Telstra,
http://www.tusma.gov.au/registers (last visited on Sept 29, 2012).

18 Australian Communications and Media Authority, Services provided under the USO,
http://www.acma.gov.au/WEB/STANDARD/pc=PC_2413#standard (Last updated 20 August
2012).
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AS/ACIF S040:2001% «

2.0 % FIEIRIE
D SR O I **Ff PR PRAR )2 F QR R o Tigdp * kiR
P EIRGR2. F 2 7 5 (fixed telephone) » ¥ & ZF AW T R a(v s 28R

HEw o bldeRat)d d st b R APy Y S f RenEd A 4

g

A% T TE 12009 & 67 30 5o BHHEG 39328 B Ry A
¢ Telstra #7 7 i v 20,683 B 0 H4e118,645 B2 T Rl 2
AP G g il Ry Telstra 2 R amAULY

Telstra 73§ Fho * TR EAIRIEE HE7 P - B el L3624 | P

ﬁ#T%?ﬁNﬁﬁ4WﬁuiﬁA%U%ﬁ@%ﬁfﬁ LANY K= O R L P

e enTelstra = * T2 2 FE A o * 7 35 (Smart Payphones) » 7 12 5% ik
FrRFt R FER O RREFMAHLFTHEcEmEBALREY > TR

BEH A~ poaE et {@%%ﬁ & % (built-in acoustic hearing aid coupler) ~ >+ #5442

PSRBT ESIET Bt o Telstras § HREPET I F 2 0% T3

s

B SR LR o LS LR 20 TS AREES Y

(Z) SBEEFITT fpM s

L Hgt 15T 3R 2 R RIRE

Wod s MY o HmA LR 2 B ERE o BT % L AS/ACIF
S040:2001 - Australian Standard Requirements for Customer Equipment for use with the
Standard Telephone Service — Features for special needs of persons with disabilities,
http://commsalliance.com.au/__data/assets/pdf file/0017/2429/S040_2001.pdf (last
visited on Sept 29, 2012).

120 Australian Communications and Media Authority, Services provided under the USO,

supra notell2.

2 d.
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DRERIRIFLE ¢ 2B - AREDR S T FReEE iRl
HIRFE > F - E T P HE VIR Fhom @ > RERIRIE o P > RE R
1R - FIRIER ,:f_:ﬁ » — &_Australian Communication Exchange Ltd » § # 4% &
B~ F o3 Ry R FEIR > ¥ - £ CFW Spice Pty Ltd (trading as
WestWood Spice) > § 57 &z ¥ - 2 £ Hehj sep B3R 2013 £ 6
130 p ; ilZZ o

DR RIR R L 2 E R R 24 ) PR F R R B
R M S R ii"%ﬁ%%"ﬁ p FAeE R RR LA S #é%f,u T IR
P B HN S BRI e 0 B i ST R i e R
WHRIRIEZ 2 5 T St

(1) 4= % 223 (Type and Read) :

AR FEF IR AR KRS BT FA RO FERY FF A
T R4 F 1 (Teletypewriter » TTY)#3E 2a p % gg] SRR -V 5 2
BUFENT - PRI AT - 2o A TR PRV AR

FEH

(2)  pevE e g 42 (Internet relay) -

%Q%?E%ﬁiﬁ%’ﬁ{fﬁhiﬁaﬁﬁﬂ’H{ﬂhﬁBM%fﬁ
O RERFATE S LAY A2 0 blde MSN & AOL > J 7 Ml e ihd 54 ¢
ot EARPRAY o JLPRAR A K Peid o 3% 2010-11 FF 0 4 ow X b g B PR

HB L T

122 Telecommunications Universal Service Management Agency, Australian, The National

Relay Service, http://www.tusma.gov.au/nrs (last visited on Sept 29, 2012).

2 Minister for Broadband, Communications and the Digital Economy, Australian, Review
of access to telecommunication services by people with disability, older Australians and

people experiencing illness, supra note109, at 8.

124 1d. at 9.
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(3) .27 (Speak and read) :

* f3F 5 # v F JRax(voice carryover) s B2 FEG ekt L T A Y F o
H7 s fedt > @35 a @R R L) RS2 T R D CHEYT

A B AT B o
(4) # 3 22 & (Type and Listen) :
R FEES R B RS ] T EARC R R Loy
WP FE o B R MR AN FE R 6 Ve RRE T E

BEIENT - & v § o

(5) ¥ K. (Speak and listen) :

AR R R BRI R € SRy ) B EAF - S
RFE PR PSRBT NIRRT - 2w o

L PR R B B 1099 E TG (F AL )T
(Telecommunications (Emergency Call Person) Determination 1999) » #714 §& 3& PR 53

BREFe el oR@mr LI RET LR TH 106 GRS 1 H i fyE
BX

2B A LT B4R AR
1992 & B # = 4i;% (Broadcasting Services Act 1992)#7 1992 & £ . [ agsl 4R
;% (Disability Discrimination Act 1992) iR:e 2 B 7 AL & P H £ E K 5 §
(caption) » 1992 # R 4 T AR % 38 ERITF ELTREHR PG K
(commercial television broadcasting licensee) & > B A # T 4 ¥ 4 (national
broadcaster t) ¥+t & 3 & JTAR pF £ (primary viewing hours) » = + = 6 pF 3 10 pF4§

Mg § RAR S P (free-to-air television programs)y #73 v 2b 3 & JTAR pF B4 )

% 1d. at 11 ; Register of Public Interest Telecommunications Contracts,

http://www.tusma.gov.au/registers (last visited on Sept 29, 2012).
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7\% fffﬁimﬁiﬁlu,ﬁl*‘%l f’f-% OIE {"1":%7@&?‘5‘ m‘q’%ﬂ]ﬂ’}f ’

FAEZEEEE D R FHBOMFELED A AT R L RS EHITERYE
EAHERETRYE —“Ff ATPR AR N B~ 10 2 MR g i AR (standard  definition
television, SDTV)z & % & #c i T 48.(high definition television, HDTV)#7 ig 74 4
chip 2T,

3t 2012 & pF o> BV E 2012 & R 4 TARPRARIE T (xE TARPRIEZ AT H )iE
(Broadcasting Services Amendment (Improved Access to Television Services) Act
Zma’i%%l%ZE%%?ﬁ%%—%iﬁ’ﬁi%?ﬂ$B®QEBS?%
£TMR)EP AT o p 2004870 1pA s BRFHFORERD Rkt = 6pF
10y P EoEL E R 12 Bt o p 20128 70 Lpdz o TARE H T
FEEI TR R2F NS H REERFIFLED RBIE2ES P DI0%
TP REFERF 0T 2014-15 & RiE 100% 0 B = o Aok imEp S ANt R
ARAEN T REEFRTER > P SDTV & HDTV # I E - sk 2883 % &

Eodrk R TARE L INF ERIBPM LB E R EF LN Lo bk T 7

ijﬁfﬁﬁjaﬁﬁﬁ,%‘vﬂ Mmoo p 2012 & 70 1 P4 W RALIRIES PR EER
FE I RBEERFLF 2P EG>ESP B2 B RFAKRSE TiE 100%

Bl BE ek HFE P FHFETE REERT R LR R

126 Media Access Australia, Free-to-air TV,

http://m.mediaaccess.org.au/node/1536?device=mobile (last visited Sept 30, 2012) ; Minister

for Broadband, Communications and the Digital Economy, Australian, Captioning,
http://www.archive.dbcde.gov.au/2008/03/captioning (Last modified 10 March 2008).

127 |d

128 Australian Communications and Media Authority, Captioning obligations on free—to—air
and subscription television, http://www.acma.gov.au/WEB/STANDARD/pc=PC_410406#1
(Last updated 20 August 2012).
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% 2-10-1 & § TALPRARR SRR T R R PR AR A

Percentage of total duration of programs transmitted on the service during the financial year that must be

captioned
Item | Service category FIY* FIY FIY FIY FIY FIY FIY FIY FIY
1 July|1July2013 (1 ‘July|1 ‘July|1 ‘July|1 ‘July|(l July|1l July | 1 July
2012 2014 2015 2016 2017 2018 2019 2020
Annual target will increase by 5 per cent each year until it reaches
100 per cent
(If not a multiple of 5 per cent, round up to nearest multiple of 5 per
cent)
1 Category A subscription | 60% 70% 75% 80% 85% 90% 95% 100% 100%
television movie service
(default for movie services)
2 Category B subscription | 40% 50% 55% 60% 65% 70% 75% 80% 85%
television movie service
(for the 7th movie channel
if nominated by licensee)
3 Category C subscription | 30% 40% 45% 50% 55% 60% 65% 70% 75%
television movie service
(for the 8th or more movie
channels if nominated by
licensee)
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Percentage of total duration of programs transmitted on the service during the financial year that must be

captioned

Item

Service category

F/Y*
1 July
2012

FIY
1 July 2013

FIY
1
2014

FIY
July | 1
2015

July

FIY
1
2016

July

FIY
1
2017

July

FIY
1
2018

July

FIY
1
2019

July

FIY
1
2020

July

Category A subscription
general
entertainment service
(default for general
entertaining services)

television

40%

50%

55%

60%

65%

70%

75%

80%

85%

Category B subscription
television general
entertainment service (for
the 19th to 34th channels if
nominated by licensee)

30%

40%

45%

50%

55%

60%

65%

70%

75%

Category C subscription
television general
entertainment service (for
the 35th or more channels
if nominated by licensee)

15%

20%

25%

30%

35%

40%

45%

50%

55%

Subscription television

news service

10%

12.50%

15%

20%

25%

30%

35%

40%

45%
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Percentage of total duration of programs transmitted on the service during the financial year that must be

captioned
Item | Service category F/Y* FIY FIY FIY FIY FIY FIY FIY FIY
1 July|1July2013 (1 July|1 ‘July|1l ‘July|1 ‘July|l July|1l July | 1 July
2012 2014 2015 2016 2017 2018 2019 2020
8 Subscription television | 10% 12.50% 15% 20% 25% 30% 35% 40% 45%
sports service
9 Subscription television | 5% 5% 5% 10% 15% 20% 25% 30% 35%

music service

* F/Y = the Financial year the figures start on

TR &R - ACMAL30

130 Id
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PTG OFF R R R )2 ¥ 11 g2 e 4 2 S e
(universal service provider)dp i & ¥ 2 JR 3% 3% & (primary universal service

provider) & st 2 JRi%3% - (competing universal service provider) > # # & {1 &

i)

3B ¥ 2R

ETIS

AP H 12A 2R g R AP L FF AP LRI
BEE OB R SRR Y 2RI B PR R A PR R
it % 1A FE2 L ee ACMA RN Y 3> £d B ik % 13B 2 % P 7
H 5 ZORIME S o RN FORHR AR S 2 R B > 5 Telstra Lp %
P e 2 PRI f:—f;ﬁml o

(-) A g2t

TR 2 PRI £ R (R R P~ $2 2 ~ (eligible revenue) st £ 0 &

!

% §* & ¥ 4 34 B (telecommunications carrier licence) =¥ " *

COEHMIABE o LI (PR ) A H 2 JRIEE > R RIR
IR o @ STLR SN DRIEE REF LA AR FTRZEF DR R A T
132
i ¥ T~ 2 dp A4 » 5 (participating person) # H Ap B 3% P30 f fhfe ~ B R
(eligible revenue period) 57 & § 1'% T & (F § & Wik )2 ¥ 20A §F
£

ZRE FRA BB F LRI R IPEEFHTEEE > 2

B Australian Communications and Media Authority, Funding of the USO,
http://www.acma.gov.au/WEB/STANDARD/pc=PC_2483 (last visited on Sept 29, 2012).

32 Department of Broadband, Communications and Digital Economy, Introduction of an
eligible revenue threshold for the universal service obligation and national relay service
reporting and levy obligations, release of exposure draft, April 2011,at 3,
http://www.dbcde.gov.au/__data/assets/pdf file/0003/134049/Eligible_Revenue_Threshold

Consultation _document.pdf.

33 Australian Communications and Media Authority, Funding of the USO, supra note 125.
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FPEA XY WP P ERBREF DT EFE ook T AR A
BREFA €I E e r —‘F*f v @ #2(D)H 7 7 =+ 4T~ (gross telecommunications revenue)
MOTRE o o MM EA A F AN e F R H o B 2011 & TG (e 2
—‘F*{);‘# %_(Telecommunications (Participating Persons) Determination 2011 (No. 1)) %
42 R wi s - L NEFLE2D PR P LERET IR o Iy
(1)1999-2000 pArc# A& 2 H {8 ch 12 B RAscE K > (230K dg TnH s R -
PR 2 E X BB R T 0N T ¥ FESRE)E 5 208
iz R TREELFRE 2003 EF Y F R E B (F R ) AT

(Telecommunications Universal Service Obligation (Eligible Revenue) Determination

a4

2003): B Hip e r > T ik 2 % 20 E2 R ww ACMA ¢ R H i #92 ~ >
% 2010 # R B (HEFHRAY FHF)RDP > GRE>DPFRR e B ;5
FEY Ao r 2T ACMA S ikt k3B T 5T E 0T SR ORLIR o
12 2008-09 i Hefe » 3= A b0 %G 194 FPE FF 0 wH P 170 Fenig e
» S5 FOH R B s 170 7 ¢ 2 F 31 Fohiptefer 2 F 0 Fpt 0 5 170

FEE A AL N e T BN 2 R

(z) ALz 4%

BRGNP F FRE RS 16 G R T A £57 0 #5% (Minister)
LR R P 30E T RLE k0 RECS ACMA SR L o PN s AT A B
AHCE R TS TEEEEE R SIS SRy Y
Dtz 472 - B0 £ 20 % Q¥ 2 RBREF VT ZHY T 22
WA DK I ¢ dE T A (DR B R T AR R RIAR B K S B i

ORI 0 B QR B F 2R AR R » A RS RN A g

134 Supra note126.
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135

% 2-10-2 j£;% 2008-09 % 2011-12 2 3 % JRi%4 24

2008-09 2009-10 2010-11 2011-12
Extended Zones $17,131,189 | $17,131,189 | $17,131,189 | $17,131,189
Extended Zones | $2,183,183 $2,183,183 $2,183,183 $2,183,183
Payphones
NSW/QId and SA/Vic | $10,412,164 | $10,412,164 | $10,412,164 | $10,412,164
pilot areas
Payphones excl | $11,674,286 | $11,674,286 | $11,674,286 | $11,674,286
Extended Zones
Standard Area $103,675,415 | $103,675,415 | $103,675,415 | $103,675,415
TOTAL $145,076,237 | $145,076,237 | $145,076,237 | $145,076,237

FHL kiR 1 ACMA™®

% 1d. ; Telecommunications (Consumer Protection and Service Standards) Act 1999 §16

(Australia).

3% Australian Communications and Media Authority, Funding of the USO, supra note 125.
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Lo & s

- CRpaRe bt QLA SAd Gt

Aroc 4 plig - BAE S F o) § F PRAEHT B (Infocomm) Tk 5
BrAT B T BRI D - BRSO GO - B rTkaus s o
( Singapore : An Intelligent Nation, a Global City, Powered by Infocomm ) - % 2006
& B R 11 2015 47 & W «h+ & 7 3+ F (The Intelligent Nation 2015 ) f§ ££(iN2015)>
2T B B E  KT > AR RERE WUty
TN R @ﬁ%] LK BT R M E Fifeab g o ¢ 452 £ 3E infocomm s
MAIH 2% 8t RREAGY 4 {opli74 o= 8 p 7 &3] 2015
£md g jE 90%HFAER * > feF § 100%0T e p FOF o

(-) SFESMEEFLZNE LG
1945 2008-2010 # h 7 12 RAF$L3 AT 0 2010 & (78 T35 £ 42 143

% FIEEAE Y 2 i3 & R 1429%4pt 0 52010 £ B 3 19090 b oo

190.8%

7,840 300

142 29:143.6%
137.5%
%
. 818,000
4,715 100 I

2008 2008 2010 2008 2009 2010

B 2-11-1 A74c 8l ® 3 PRAE 3L B 4 (2008-2010)

WMi-d 7T EL 2 F ® %E* = #ic ( Number of Broadband subscriptions )
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FOHTREER ML 2 S B ARRI YR R E AR TR R T 0 5
702010 # = § BA%h RS AT T 0 820 FUTH BEL o R P E R £ FETR

3G {= Wi-Fi #. 2L - Source: Statistics on Telecom Services for 2008-2010

2008 2009 2010

B 2-11-2 37 4c 8 Fued 2 2 4% = (2008-2010)

Wiod @ R % W56 D RSP ITH FE
W5d 0 REITH R

F L %R Annual Survey on Infocomm Usage in Households and by Individuals for
2010

EREEL PG - BARTAHE O AE A AKX
ER ¥ 2RI R

Frovgl T g B g ™A - The Infocomm Development Authority of
Singapore (IDA), = =+ 1999 & 12 7 » AT 4e W s fireh— B2 TP © AT4

B SRR T 0 CRRE T RRE %R (NCB) fedtiest (TAS) R34

B TR T FE 0 TR P FABR hk % o IDA chp AR da b g

i

AT E AT E A rAL € AR > R ATAEL S S - BARES chd

e

RENE G IR o

fn

¥ 2 RIBFET %

117



.

EF4cH 2R AAERAEL R ERAPHEIRBAT 25Kk T 2NNz
BEE R R B 4 N R T o & B A T35 r 2 AZiE$2700 £ $ 700 (4%
4 - BAAAR RES BRI L 875 £ A ) o 5o PFRAF RS RS P B
BB AT T~ 3 AZ3E$1800 0 $500 ~ = FeF T AR HEF AT R Re
Feo Ik p MATr FlE Do HRBEE HF A FNUT [ EORPE 2ATH

B o

T - ¥ 2 PRAFPRITFEAE
(-) #H TR e s
1.PC-bundle ##] : 3% &4t bt > 7 B8 2 ATHNT MGE LY Y RHAEIRIA 3 E o
The PC-Bundle 1% i B = Schid pb o S #8 ¥ 3r5 ¥ Fp — B 23707
o LB e BRI AT R Y o TR L H$146 ik A F$214 e
# T % oPC-Bundle #4135 T EJH T = FLF AR T ~FE il
AAEALE CRERRERIE L 2EE S EHE
I FEBLeT BRSO A ARAER LR EARAPBEHRA L 25
RUTF 2202 L ER 2G4~ Fges P e & B AT R A
$2700 £$700( 4% F - BARA AR FIe~ R RS 875 F 1 ) E B LR DTI

Tiow g

e I 3 T
ef v R

"R ©

2iNSPIRE 2 £ 4841 © # P4 781204 > 12 25 & 0T chi 4 S AP R4 % o

iINSPIRE fund A £ #43 ddgr e 5 25 k™ » 7o @ % &
PC-Bundle ##] T BEE T Hh 2B 4 o ¥ A H s THRE 24 | BT
JRI: > P45 T a3 o ff % = 2 Ely TR IR T R L
PR R A MY FNEU RIS BERA T S BE S jaS
s VB A TR e A F A2 $1800 2 $500 o AL F PRIF e 4 P il 1E X

B 2 SRR N AT AL (5 4 R e o B eime s Bl F 1 PR
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http://www.ida.gov.sg/Sector%20Development/20060929142238.aspx

23 8 § AT -

3.Broadband-Only ] : # &4 k7 5 (subsidised rate)2. %47 35 P~ PRI: % & 2

B35 B PRIE RSE
LLL»L:% a B AT ESFRLE S ;}?E»_»}; ’é&’?“é},gr’é 47?52 ,Lﬁ;tg 3 J@mMLMQ'ﬁEI —3_,
B 36 BEE (3F) &P FEZH$LE0 <~ TE @ * 1 Mbps chE SEAR o 4

i - R o Rt S E RS o

4.Grant Scheme for Schools : w37 § &+ 1 & M jz » FleshF 2 ¢ Gl sk

W B R AR PRI o
The NEU PC Plus Grant Scheme 3 2% & &R pfodR § T G 3X & > e

T IRIE KB FEesnF B 0 B P Y P R T dle £ Rk

HNp A AT D F A GuEinc ¥ F R BT M SR A 0 BAERIA{od e o
(Z) ERERZ ARG G ERPRA L EE

T w0 IN2015 &7 =& ¥ 3+ % (iN2015 Education & Learning Report )

PHEI Y3 - BERGS nF Y 5% LB EES A g R BAATR Y @

B jzBRegLg:

O ARV AB - BEFEEL Y XL wakE

® i - BrREMSOKTICE Y hARK G o

O T IATHHITLRF FTMBFHAH KT F Y IMDLRTE o

EdVantage & - ¢ IDN 4= MOE (% ¥ % the Ministry of Education) % {7
SUFRT R Pt BAREPN M MEY F 50 v AT RBRHHH
(ICT) % 8 - Edvantage = i +% ~ 3+ 4% 4 FutureSchools@Singapore,
Experimentation@Schools §= Infocomm@AIl Schools

fie & IN2015 ek a3kt 4 0 B¢ B R ILFE B e megabits 0 2 g 3k BB A
#Pgigabits X c T P REETRPA AT PRET S E PR BLATHER * o bldo i
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http://www.ida.gov.sg/Sector%20Development/20061211085434.aspx
http://www.ida.gov.sg/Sector%20Development/20110916155751.aspx
http://www.ida.gov.sg/Programmes/20090513123701.aspx
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37 EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.5 to 6.
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138 EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.6 to 7.

139
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74 %k © EU, “Universal Service in e-Communications: report on the outcome of the
public consultation and the third periodic review of the scope in accordance with
Article 15 of Directive 2002/22/EC,” 2011/11, p.8.
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139 EU, “Universal Service in e-Communications: report on the outcome of the public
consultation and the third periodic review of the scope in accordance with Article 15 of
Directive 2002/22/EC,” 2011/11, p.8 to 9.
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the public consultation and the third periodic review of the scope in accordance with
Article 15 of Directive 2002/22/EC,” 2011/11, p.8.
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Report,” 2009/06, para.39.)

Y7 BIS and DCMS, “National Plan for Digital Participation,” 2010/03, para.41 and 45.
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% (secondary audio ) # &g 22 7 it 5 2. o 3t 2011 & » FCC ixd3 21 & % 3L 3

Y8 Twenty-First Century Communications and Video Accessibility Act,

http://www.fcc.gov/encyclopedia/twenty-first-century-communications-and-video-accessibil

ity-act-0 ( last visited on Sept. 19, 2012 ) .

9 National Deaf-Blind Equipment Distribution Program,
http://www.fcc.gov/guides/national -deaf-blind-equipment-distribution-program ( last

visited Sept. 19, 2012 ) .

%0 video Description, http://www.fcc.gov/quides/video-description ( last visited on Sept 19,

2012) .
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11 Display of Captioning on Equipment Used to View Video Programming,
http://www.fcc.gov/quides/display-captioning-equipment-used-view-video-programming
(last visited on Sept. 19. 2012) .
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152 Captioning of Internet Video Programming,
http://www.fcc.gov/guides/captioning-internet-video-programming ( last visited on Sept. 19.
2012) .

153 Id

™ Fce Kicks-Off ‘Connect America Fund’ With Major Announcement: Nearly 400,000
Unserved Americans In Rural Communities In 37 States Will Gain Access To Highspeed
Internet Within Three Years, July 25, 2012,

http://transition.fcc.gov/Daily Releases/Daily Business/2012/db0801/DOC-315413A1.pdf
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(last visited on Sept. 22. 2012 ) ; Connect America Fund ( CAF) ,

http://www.fcc.gov/encyclopedia/connecting-america  ( last visited on Sept. 22. 2012 )

Connect America Fund & Intercarrier Compensation Reform Order and FNPRM Executive
Summary, | 11&3, http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-310692A1.pdf
(last visited on Sept. 22.2012) 5 § M tpt = % 2 RAFE 2 3 P F ¥ L %4 FCC
2011 & 11 * #r = 2 2 & £ --USF/ICC Transformation Order (FCC 11-161) ,
http://hraunfoss.fcc.gov/edocs public/attachmatch/FCC-11-161A1.pdf (last visited on
Sept. 22. 2012) -

% Connect America Fund & Intercarrier Compensation Reform Order and FNPRM

Executive Summary, id., at 14.
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Filing Requirements And Other Procedures For Auction 901, AU Docket No. 12-25
(2012),

http://www.fcc.gov/document/mobility-fund-auction-procedures-and-filing-requirements.

161 Supra note155.
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162 |d
183 1d., at 715.

14 MIC, "Study Group on Future Images of Universal Service Fund System" to Be Held,
January 17, 2007,
http://www.soumu.go.jp/main_sosiki/joho_tsusin/eng/Releases/Telecommunications/news07
0117 3.html.
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185 Revision of “New Competition Promotion Program 2010”, MIC Communications News
Vol.19 No.1 ( April 25, 2008)
http://www.soumu.go.jp/main_sosiki/joho_tsusin/eng/Releases/NewsL etter/\Vol19/Vol19 01
[Vol19 01.html.

186 Revisions of the Universal Service Fund System- An Outline of a Report by the
Telecommunications Council and Amendments of Related Ministerial Ordinances
concerning a Framework for the Universal Service Fund System, MIC Communications
News Vol.20 No.8 (July 31, 2009 ) ,
http://www.soumu.go.jp/main_sosiki/joho_tsusin/eng/Releases/NewsL etter/\Vol20/vol20_08
[vol20_08.html .

W i 2 33%s DI ABTERENL 2=N"—H Ly —ERKxELE 4L (¥
13w ) pe® T« REME,
http://www.soumu.go.jp/main_sosiki/joho_tsusin/policyreports/joho_tsusin/usf_seisaku/383
55.html (' last visited on Oct 15, 2012 ) .
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19 Supra note86.

0 Minister for Broadband, Communications and the Digital Economy, Australian, Telco

universal service reforms passed, 21 March 2012,
http://www.minister.dbcde.gov.au/media/media_releases/2012/032 ; Telecommunications

Universal Service Management Agency Act 2012 83 ( Australia) .

1 Telecommunications ( Consumer Protection and Service Standards) Act 1999 §4

( Australian) .
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2 Minister for Broadband, Communications and the Digital Economy, Australian, Telco

universal service reforms passed, supra note102.

3 Minister for Broadband, Communications and the Digital Economy, Australian, Review
of access to telecommunication services by people with disability, older Australians and

people experiencing illness, supra note109, at 6-7.

414, at 4.
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%> Broadband 2015 project,
http://www.viestintavirasto.fi/en/index/internet/laajakaista/laajakaista2015 -hanke.html
( last visited on Oct 15, 2012) .

® Minister of Transportation and Communication, Finland, 1 Mbit Internet access a
universal service in Finland from the beginning of July, June 29, 2010,

http://www.lvm.fi/web/en/pressreleases/-/view/1169259.
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10.

11.

47 C.F.R. 864.603.

47 USC8613 (a).

711 for Telecommunications Relay Service,
http://www.fcc.gov/guides/711-telecommunications-relay-service (last visited on
Sept 22, 2012).

Analysis Mason, “Fostering Creative Ambition in the UK Digital Economy,”
report for DCMS, 2009/05, p.9; BERR, “Next Generation Broadband,” 2008/02,
p.1; BIS and DCMS, “Digital Britain Report,” 2009/06, para.2.1 to 2.2, p.4 and
66.

ARD bietet bereits seit Jahren Fernsehnachrichten mit eingeblendeter
Gebaérdensprache, at:
http://www.ard.de/intern/ard-gebaerdensprache-klarstellung-taz/-/id=1886/nid=1
886/did=2508366/zr5ca8/ (& {5l fr P+ 2012/10/16) -

ARD % F > ARD beschliel3t Ausbau barrierefreier Angebote, at:
http://www.ard.de/intern/presseservice/-/id=8058/nid=8058/did=2158760/t9t6 7f/
index.html ({5 f p : 2012/10/16) -

AS/ACIF S040:2001 > Australian Standard Requirements for Customer
Equipment for use with the Standard Telephone Service — Features for special
needs of persons with disabilities,
http://commsalliance.com.au/__data/assets/pdf file/0017/2429/S040_2001.pdf
(last visited on Sept 29, 2012).

Australian Communications and Media Authority, Captioning obligations on
free - to - air and subscription television,
http://www.acma.gov.au/WEB/STANDARD/pc=PC_410406#1 (Last updated 20
August 2012).

Australian Communications and Media Authority, Disability services - National
Relay Service, http://www.acma.gov.au/\WEB/STANDARD/pc=PC_2023 (last
updated 29 August 2012).

Australian Communications and Media Authority, Funding of the USO,
http://www.acma.gov.au/WEB/STANDARD/pc=PC_2483 (last visited on Sept
29, 2012).

Australian Communications and Media Authority, Services provided under the
USO, http://www.acma.gov.au/WEB/STANDARD/pc=PC_2413#standard (Last
updated 20 August 2012).
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21.

22.

23.

24,

25.

Australian Communications and Media Authority, Universal Service Obligation,
http://www.acma.gov.au/WEB/STANDARD/pc=PC_2491 (last updated 31
August 2012).

Australian Communications and Media Authority, USO arrangements in the
extended zones, http://www.acma.gov.au/WEB/STANDARD/pc=PC_2493 (Last
updated 20 August 2012) ; Extended Zones Agreement: Telstra,
http://www.tusma.gov.au/registers?result_148510 result_page=2 (last visited 29
Sept 2012).

BIS and DCMS, “Britain’s Superfast Broadband Future,” 2010/12, para.8.8.

BIS and DCMS, “Digital Britain Report,” 2009/06, p.14 and 15.

BIS and DCMS, “National Plan for Digital Participation,” 2010/03, para.42.

BIS: The State for Business, Innovation and Skills

Broadband 2015 project,
http://www.viestintavirasto.fi/en/index/internet/laajakaista/laajakaista2015-hanke
.html  (last visited on Oct 15, 2012 ) .

BT, “BT Basic,”
http://www.bt.com/includingyou/redesign2012/assets/downloads/BTBasic.pdf,
visited on 2012/10/08; Ofcom, “Review of the Universal Service Obligation,”
Statement, 2006/03, p.8 and 9.

Captioning of Internet Video Programming,
http://www.fcc.gov/guides/captioning-internet-video-programming  ( last visited
on Sept. 19. 2012) .

Closed Captioning, http://www.fcc.gov/guides/closed-captioning (last visited
Sept. 19, 2012).

Department of Broadband, Communications and Digital Economy, Introduction
of an eligible revenue threshold for the universal service obligation and national
relay service reporting and levy obligations, release of exposure draft, April
2011,at 3,
http://www.dbcde.gov.au/__data/assets/pdf_file/0003/134049/Eligible_Revenue
_Threshold_Consultation_document.pdf.

Disability Access Requirements Extended to VOIP Services (2007),
http://hraunfoss.fcc.gov/edocs_public/attachmatch/DOC-273452A1.pdf (last
visited on Sept. 18, 2012).

Display of Captioning on Equipment Used to View Video Programming,
http://www.fcc.gov/guides/display-captioning-equipment-used-view-video-progr
amming (last visited on Sept. 19. 2012 ) .

Electronic Communications (Universal Service) Order 2003, 2003/07, p.4.
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