2}
A
Ty 2al ;E 3
gl ié
0#
10

i
JF

& )

,;(k/\ —

,‘4

a

A g
6%
SR RLE: S

: A

BE

—;i.#ﬁ

LT

2%
%101

- &

v B



100# % 2247 £y 7 2

(PG10010-0063 )

RHF RIS REENRAEF ]

c3E S0 S
Pt
Euk R
B AdFA

APLILRELIFTARBHLIEEAR

¢ Ea F{101E27



=
!
4y
ofy
]
2
— b
'
s
k!
o+
o
3
N

B B T L R 1
F I8 L B e 2
FZH PR REEE T e 3

kg
1y
44
S
)
=
d
.
o

R R TR ——— 5
B B B I TETHER B ettt 10
P8 BEFBEBETIR 13

*
I
Ly

FEE B BB I s 21

B o 8 BT I s 21
BT B T iR s 22

*
5]
+ds
-ﬂ.
-

i
*‘ﬂ
w
N

B oo B R B B AT R ettt 32
e B A L T T 47
FZ&  BuM BRI s 64
FIR BHEZER s 68
B B B ettt et n e e 68
B T 8 B3R ettt ettt a et ne e 72



221 MERAFHL FEBEMFUTFFEFIZA E 1 Bl 9
o 3-1 A TR TR A T R oottt 28
F 032 L IFR A FIR A F R oo 29
2 3-3 A IE B E T B A T E ettt 30
% 3-4 EHRETIR AT E oo 31
ZALDRFT LR T EAEDS B Bl s 38
FA2XRF T S TEIRF S P Bl oo 40
ZA3DRAFT IR FRREA I Bl 42
2441 T RRFHFRFERL B I s 44
2 4-5 1 TFFIBA BT HE2 05 ettt 45
£ 4-6 T TEFEE BRI 3 30 et 46
2ATRI oL hn (T RHEFF A s 52
£4-8F P ERUMLE L TR AL ETBHFTHH o 53
249 R 1B PL EFBHF T HHD o 54
24103 F e RUBR L LA EFFHEFTEET 55
F2A4UBREBR 1 TFFAPEREDEUL R L 58
F4-123 FFF A BB EBEAFIE R 60
£ 4-13 1 FERABE AR o 61
34-14 TR RBREATE® o 62
£ 4-15 1 FER R FFA B F o 63
34-16 ERAFBREEAITE T o 63
2417 B~ A BRBE A FTRARDTEHBBRRERF 64
24-18 BT EP AP T BB BE A oo 66
2419 BHEER LT TN A BEI IEF R B 67



BI2-1 3 B3 55 BB B e 6
B 22 4 R F P Bl o 6
123 A BT E LR o 7
W24 A BREEIRE LR o 7
B 2-5 B g T L B s 8
W 2-6 44 FlgBABERBA R 14
B 3-1H W HR T RREFEBA L TR s 21
B 4-1 TR BB o 32
B 4-2 B ZEADF G oo 33
Bl 4-3 B2 A BB oottt enes 34
Bl 4-4 B L8] GUBL oo 35
W1 4-5 ERRANAE B 120 GIF] oo 36
Bl 4-6 T ABAD BIE GIB oo 37
BlAd-7 BELBAES M GIB oo 38
Bl 4-8 L AR % GUR oo 39
W 4-9 1 T’F%\it’_ﬁ DA e - TSRO PR PTOPPRRUPI 41
B 4-10 2 (6RR B BT 300 BV BU oo 41
Bl 4-11 B L4 R H B0 BURL e 47
Bl 4-12 R E B2V BB oo 48
B 4-13 23T AR VE BUBI oo 48
B 4- 14 8 2 FEHFPR IRV BUBI oo 49
B 4-15 F R 3 T I BB oo s 49
W) 4-16 F kL FERR G BB oo 50
B 4-17 B 3 FFW BB oo 50
Bl A-18 HhF 2 LB GBI oo 51



RHEFFESF A AR EFY

FPLIF¥FREP
ZVOTHB R FEE RS AT T €0 - B T Fig gk

B | do Vi * P24 \%*%‘_4?/\" A3 ~2:87 QF.EB?U%-I%\,;!,—FL&”J?» > L FREE

A IFT R L A AN B ERA

N —

5
&
£‘.
>
I
S

FEHBED T ki 2 0 A R R g T
R R UL B T %’%M%E%‘*?'é

ERL SRR E UL R

FIP B 4hA £ it £ 8 PRSI I i A &0 R 1A %
BHT RSP T RELLFE R IR A E 2

BT g2 BETR R
AP LEP A FLEEA L AR RAMREAES L
B R NP AR ER blfek 4 TR K AeiE

poR s g E A BE G e LT3 BERZLE O R BRI



RS T RO R 2 BT R AR A
EAF SR ARFHIEY BRI AL RBEE fEn TR

ﬁﬁ%?iﬁﬁﬁﬁiiﬁl%ﬁ%%mg§°

Bk
P VB RRIHA L BB E A R PBOES B IRk g8
R AL UEER S ALNUHRAR I FEA LRG>
IR Al 'lé‘_iﬁ?:‘éif‘ui‘ﬂ'—%i’ E XA Rl R e = R I
o5 g T A T RSN Bl R R HCE 4 R BEE B R
f,;g%o
100 # & 2R~ RIET - 171 Fo Flet #2171 > &
ERE BT sk ?i&z%ﬁﬁi%ﬁ{ﬁ%ﬁt A EE i F

"1]:}

PREAEE > w102 (RS A 100 pF AR S o B AR R

ZE]

P 1488 B 0 I AR IR S 5 9T 864 DR S

iR
- S REEFF R
(-) ABLERBELERT
IALRSHT  RAY AT LEE I HAEI L 503%  + 1+
A1t 497% > 7 ~ % bigpy o
2T A AT o THMHIRAMS 2 YT S
Bl 53§ o
BRI AWM AAFTE > T BIRAE S A AR BTz
BRI 2l el e R IR I A
bt A B BR2 F b 828% 0 BEon B EE E R E



REp» g sge-#-
5.9 MAE1IBE U3 He i & p N1 2344 E 1% 30%
o B

e fe BT E P IR TR 99 £ A 4 FTIRB A G A
Bz &% T Y HmyE g —jPLjs FiTHz 107 @~ g '%51&
FARE R A R R (B ) B 0 .

HEIHEEFE P P EAK L g0t bl w5 47% - 6.3%
2 5.0% ; ~ 4t 55 3.5% ~55%£ 5.2% - ¢ ~ BrFAE F 12
W B A s AR A At Bl St o
() RABEES LEEIMH 5T

RIBEFFE S P A A2 BB 3 BRI A BSOF %0 A
BEELRT RN 5 4% T @A s RIERATE Y
é%?fférﬁ%‘w%, VR fa%%fm;e/,—: B R RS AN P ERS
b G 0 N B 5%~6% o B0 SN TR KB 26
BB EP e oY FEENyR2 280 0 o 0 EJ 1 42:8 30 4
FT FE A FRF G  FPAEF AR T 2R £

B A BRE AP LR L A B L 5%~T% o
(Z) 1iFF@a BTl ivdhped
FHA TSP R T E S 2Rl aA Pl T EEL £ A
FEEAR S g0 T EA e § 16%DR HhF FR5 G 1LY
AR B LA DL RN 3%NUT o w Fa 2t

v P

FARE G 3% AFELBLAFOEFF LEDT 1%

\



>~ RARF¥L4

(-) BEALRE -1 FFZEBES B RFEEYLE A
dRABTLEAIDAREHAEMA T AR T HBF L L%

B g ’?@ﬁ"ﬂj’, B-Fgona (BT vfg;}d—%&m-ﬁ R E i%@i*ﬁ%‘«

EAE L B SEI G R o BRFNUMLER BT EL Bt

I g%

S'&’%j

ﬂ\—k

LB OF 5 T B 8 tha (1T 6 R 11 2
BES B & B Hcho L (PR TR B0 (TR e KGR E
RIS R TR 0 A R £ L B e R R Y
S AU E S S R Y R SR R
EETEE

W“’u?ﬁﬁ?i%éﬁﬁiﬁéﬁﬁﬂﬁﬁi?%ﬁw%%

EEAS FREGE A PTE

ﬁiﬁ%&%%%%&’éi%i&£§°?%féﬂﬁ%k*’%
oh PR R R AR R £ 4 4 TR L T

H
BB RE R R Boiae § LR Mo § iAo i A T i B Y|
B

() Bul s BFLLHEB LA FTRIECR DT EHL FERDPE
BB AT B L L R 4 TR o T g

PRF REF RPN FIFHA IR L I T

p
o=
K

VIl



o B A4 TR R s o T g % g%%@ﬁ;ﬁ%i&%ﬁfém
LR AR LN A TRIIK TGS > g X1 Fehw 4

2
R AR H 0T g GR 0 M EFDERAGES 47

=~ MR BB SR R 2

D EEBRIRES A @aTRET o RIRT EE ML D
R3E 8§ 1 (FAfe s 1 (EIRP L A BNTER S 0 1 (EA feiRA ehp!
AR FEFTEHRFIFEME R~ (FARFE ALy &
RFLA T ET 1 FNFEL T LR SR PR 4

—\

Tol (EIMMenfidga & § 8P enfg5 B 5 o —Q'Iiiy‘%:f{rﬁl%i%fiﬁﬁﬂ
ARRIAT Mo T d L MBI A BERFRFAE HiaEa 3
FHEF ORI RS S TR 0 £ HFERE) *}J\%‘H\Gﬂ#&

etz b A MR BT S S U RA R B F%—fﬁ,i%

’

%%1

CETALFEMEMNE G XRNE R RIS R o

i%%iiﬁﬁ%*m?*” FEEL L T AR IR

(2B~ ABF)ET 'T%‘i‘ﬁ%*v?i%%% AR g e L R AR 33 B

%@%J%& #%?ﬁﬁ&@@%@%ﬁ@»%h@%i%@%
BA I RBE G E Y g s R £ Y
%}L’ﬁé'ﬁﬁﬁﬁfﬁg#ﬁ*@?"

BIET 2RI RIHFFF I R5 LA RAMHLE K
Alinsad R afﬁrﬁlt{g‘ﬂ@\;}l»ﬁ’?%ﬁ&%ﬂi?ﬁ » &

A
1A B E D T PR R A F MO T i e h T B

VIl



FETRG R IIEFE R A PR P T R R T Y

B FHEA AT Y o

REESE BB RO T o YRR u i A F F i
BOERLEIR AR T PR RAFR A T PRE RS R v
BOBETRE A F T U |1 (T i (TR h

N

B A TRl TR 1 RRSE R LA HERE -
#%{ﬁﬁ%%i%&ﬁxﬁlﬁ%ﬁﬁ%%ﬁﬁﬁﬁ?iﬁﬁé—

HerL B VHEFAIRX DL Fp A v L AHEELITE

d RIBFFER17F el wAp cnR 38 (A 5 30 A
£ = mﬁﬁ‘r?‘”ﬁ B ehe bldrd (TR F 1 (FIRM ek fie» ~ 8 2B
g TRGE & K E S B R (0 H0 R4 h1 17 5 L R

BT oA I TN FEIMM A A4 ST FHNELF 4T

BrEs i ERPAFE AT EALAREFEIRE LT A I &
#

B TR A e ol FTE B RTIIARNL » E R T E B R0
B BT R G TRt A R AL o M R 1
VR RIS A L XA o RSTEE RV Y RE S BB

I EFIPFA B 2™ 2 4oz § R DA F IR BTG L PR

En
X1/
L
A
3
baci
o
F_*

LR 3R e ROl R R R AT B AR S

o
5]
(A
"
e
st



FHEBED S d R HEELY ]

1 AHh 30 4
TER S XA RGBS o R P PR T £
R"g”ﬁ8;\:u—pm TR AHHE304 od predaies B3

BB #HF £ HBEAM DB B 50 RS LR 13 7

L
SHURFEHRE BAL f A B NE cr RS TEE

By A Y SR REAMPB o8 Y 7wy o



Abstract

RESERCH BACKGROUND AND PURPOSE

Due to gender stereotypes, there usually exists some unfair treatment
in the workplace for employees of different genders, such as inequality in
employment opportunities, salary offers, and advancement prospects, and
unfriendliness of the workplace environment. The spirit of gender
equality in employment includes not only guaranteeing the equality for
employment, advancement, and remuneration, but also taking measures
to promote equality in employment like granting the request for
menstruation and maternity leaves as well as preventing the occurrence of

sexual harassment.

Gender inequality in employment may influence employees’ career
orientation and plan. For example, occupational segregation may lead
employees of different genders to perceive job autonomy, feedback, and
meaning differently. These differences may further affect the perceived
job satisfaction of employees of different genders, and thus impact their
decisions about job turnover and retention. Creating a friendly working
environment and ensuring gender equality in employment will help
employees of different genders develop their career according to their
personal characteristics (e.g., special skills or knowledge, working

experiences), without being affected by gender issues.

While gender equality contributes significantly to a person’s career
development and choice, little survey research to date has focused on the
implementation situation of gender equality in the broadcasting industry.

The results of this survey might provide contributions to policymakers

Xl



with insights into establishing a friendly employment environment where

gender equality is valued and assured.

To better understand the effect of gender factors and human resource
measures on the career orientation and development of broadcast
employees, this research investigated the gender profile of employment,
the implementation situation of maternity protection measures, and
whether there is gender discrimination in human resource practices. The
gender-induced problems encountered by enterprises and employees and
suggestions proposed for resolving this gender issue were collected and
analyzed to offer policy recommendations for promoting gender equality

in employment.

RESERCH METHOD
A. Method of Investigation

The survey was conducted by mailing questionnaires to every
broadcasting company in Taiwan. Two types of questionnaires were used,
one for the employees and the other for the personnel supervisors of each

company.

B. Research Sample
I. Enterprise Questionnaire

There are 171 public and private broadcasting companies registered
as of year 2011 and a total of 102 questionnaires were collected. There

are 100 questionnaires available for analysis, including those with small

amount of missing information.
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I1. Employee Questionnaire

Among the 1,488 questionnaires distributed, 864 questionnaires are

available for analysis.

RESULTS
A. Enterprise Questionnaire
The results of the questionnaires obtained from personnel

supervisors are shown in the following analysis:

I. Employees of different genders servicing in broadcasting companies :

1. According to the survey results, male and female employees in
broadcasting companies accounts for 50.2% and 49.8%, respectively
of the total samples collected. The proportion of men to women
employed in the broadcasting companies are almost equal.

2. Public broadcasters employed a greater percentage of males than
females (22.1% vs. 13.5%), whereas private broadcasters employed
more females than males (26.0% vs. 33.7%).

3. The percentage of males in AM and high-power FM radio stations is
higher than that of females, while the opposite was found in
medium-power and low-power FM radio stations.

4. Over eighty percent of the employees (82.8%) holds a college or
higher degrees, 41.5% for male and 41.3% for female. This indicates
that workers in the broadcasting industry are highly educated

regardless of gender.

5. The percentage of male and female employees working at the
engineering department is 22.3% and 1.2% respectively, and

employees working at administrative department are female. The
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result is similar to the survey of 2010 DGBAS human resources,
indicated that males are more likely to be responsible for operation
work than females, while females are more likely to be in charge of

administrative work than males.

6. The percentage of males holding a basic-level, middle-level, and
high-level positions is 5.0%, 6.3%, and 4.7% respectively, while for
females is 5.2%, 5.5%, and 3.5% respectively. This finding shows
that women were under-represented in middle-level and high-level
supervisory positions, but slightly over-represented in the

basic-level supervisory positions.

[1. Implementation in maternity protection measures

The ratio of broadcasting company not allowing menstruation,
maternity and miscarriage leave is below 4%. The ratio of broadcasting
company not allowing fraternity and family leave, parental leave without
pay, apply for reinstatement after parental leave and allowance for breast
feeding time is higher, between 5% to 6%. Finally, the ratio of
broadcasting company not allowing employees to reduce or adjust
working time in order to raise children less than 3 years old, lack of child
care facilities and lack of measures for preventing and correcting sexual

harassment is between 5% to 7%.

[1l. Prohibition of sex discrimination and evaluation of work
performance

According to the survey most personnel officers generally believe

that, there is no sex discrimination in working conditions. Around 16% of

respondents believe that gender discrimination exists in ‘“work

assignments”. Respondents perceived gender difference for other working
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conditions is below 3%. The main assessment method for job
performance applied in the broadcasting company are competent
assessment, performance appraisal system assessment and assessing
employee’s objective performance in the company. Few companies adopt

the method of employee’s self assessment.

B. Employee Questionnaire
The survey results for employees of broadcasting company are as

follows:

I. Employees perceived differences for both gender in friendliness of

working environment, employment equality and career development

Respondents of both genders holds a positive attitude toward the
implementation of friendly working environment, measures in
employment equality, and possess positive attitude towards variables
related to career development. However, female respondents perceived
higher scores than male respondents. Female perceive higher scores in the
implementation of friendly working environment, education and training
in gender equality, opportunities for promotion as well as the job
meaningfulness and job feedback. Female employees believe that all

these measures should be enhanced further.

Il. Effects of gender, friendliness of working environment and equality
of human resource policy on employee’s job attitude
When employees perceive that friendliness of working environment
(female protection related measures) and equality of human resource

policy is high, job satisfaction will also be relatively high. Moreover,
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when employees perceive a high level of job autonomy, job meaning and
job feedback, job satisfaction is also relatively higher.

It can be concluded that gender, friendliness of working
environment and equality of human resource policies have different level
of influence in these career development factors among employees of
both genders in the broadcasting companies.

When employees perceive high level in equality of human resource
policies, they will also perceive high levels of job feedback and meaning,
resulting higher level of job satisfaction and will be even more committed

to the organization.

C. Job Problems Related to Gender Related and Suggestions
According to the survey, problems encountered by broadcasting
companies and their employees are job assignment, designation and

appropriate proxy for maternity leave.

Female employees also feel obstacles in promotion and unable to
gain understanding from direct supervisors when needing to take a leave
for families. Responses also showed that female employees are subjected

to sexual harassment of from the audience as well as from colleagues.

SUGGESTIONS

Female employees perceive the implementation of friendly working
environment measures are relatively poor than male employees. This
implies that these measures should be improved further, especially

measures related to parenting and protection of vulnerable workers.

Significant difference also exists in both male and female employees
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perceive how learning activities related to gender equality is carried out.
These learning activities are expected to improve employee’s
understanding in gender equality and contribute to the implementation of
gender equality in employment. Therefore, government should encourage
broadcasting companies conduct related research and study proactively.

The improvement of measures to enhance friendliness of working
environment and gender equality in employment will promote the
employee’s perceived work autonomy, feedback, meaning and job
satisfaction as well as organization commitment. Government authorities
should continue to promote these measures.

Many of the gender problems responded by broadcasting companies
and employees are related to male and female’s congenital characteristics.
For example, in the allocation of job content and job departments,
women’s voices and personal characteristics are more suitable for the job
of an announcer and may not be competent for jobs that requires large
amount of physical strength, such as jobs in the engineering department.
To emphasize a fair allocation of male and female human resources in
these job contents and departments will not enhance the promotion of
gender equality. It is important to create a fair and friendly environment
for both male and female employees to freely select jobs that are suitable
to their personal characteristics.

Shifts and night shifts are the biggest gender equality problems faced
by broadcasting companies and employees. What troubles female
employees the most is caring for the family and personal safety.
Broadcasting companies should consider setting up ways and methods to
ensure the safety of female employees working in shifts, such as
establishing security facilities or provide dormitories to female employees
whom are engaged in shifts or night shifts. Perhaps, as a reward,

companies can increase the pay compensations to those employees

XVl



working in shifts and assist those employees whom are unable to engage
in shifts to extend their career path.

The survey results showed that female employees also suffer the
problem of sexual harassment. According to the gender equality in
employment act, companies with more than 30 employees should set up
related sexual harassment prevention measures. However, most of
broadcasting companies are small and medium-sized enterprises and it is
not essential to set up sexual harassment prevention measures. 80% of the
interviewed broadcasting companies have less than 30 employees, this
means that the vast majority of broadcasting companies does not have
any sexual harassment prevention measures. In order to protect
employees from negative influence of their career paths caused by gender
equality, related authorities should encourage broadcasting companies
hold sexual harassment research activities and establish channels for

complaint and chasten of sexual harassment.
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