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GDPR fine: AEDP issues €3M fine to
Caixabank Spain

26/10/2021 in Banking Industry, GDPR, GDPR fines

On 21 October 2021, the Spanish data protection authority (AEPD) issued a
decision to fine Caixabank Payments & Consumer EFC, EP, S.A.U., €3 million for
unlawful processing of personal data and violation of Article 6 of the General
Data Protection Regulation (GDPR).

Following the complaint from the individual, AEPD conducted an investigation
against Caixabank back in 2019.

The investigation uncovered that Cixabank requested information about the
individual from the solvency file, even though the individual had no ongoing
contracts with the bank.

The individual was also included in the bank’s marketing campaigns for a pre-
granted credit, without proper consent and without providing adequate
information about the data processing, including profiling, or the legal basis
used to carry out such processing.
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GDPR fine: AEDP issues €3M fine to
Caixabank Spain

26/10/2021 in Banking Industry, GDPR, GDPR fines

On 21 October 2021, the Spanish data protection authority (AEPD) issued a
decision to fine Caixabank Payments & Consumer EFC, EP, S.A.U., €3 million for
unlawful processing of personal data and violation of Article 6 of the General
Data Protection Regulation (GDPR).

Following the complaint from the individual, AEPD conducted an investigation
against Caixabank back in 2019.

The investigation uncovered that Cixabank requested information about the
individual from the solvency file, even though the individual had no ongoing
contracts with the bank.

The individual was also included in the bank’s marketing campaigns for a pre-
granted credit, without proper consent and without providing adequate
information about the data processing, including profiling, or the legal basis
used to carry out such processing.
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[ BE-RTROEMREZESI1308ET

GDPR fine: Danske Bank fined €1.3
million over non-compliant data

deletion processes O $RATRBASUE LB SR E RERA
08/04/2022 in Blog, GDPR fines B AERH#EFEMERRR - 5
On April 5, The Danish Data Protection Agency (Datatilsynet) reported Danske ,ﬁ%*ﬂﬁﬂ 1—-[E r KEEEEHEIA%
e todemenstrat  compiant data daltion prosess stomg wit tevoiaoror | 151 PIBEB400(8 3 P00
s @ eorn LEEREEANBARN -
In November 2020, Datatilsynet initiated the investigation after the Bank itself 0 FEHESS1308B T

stated that they have identified a problem with personal data deletion and
processing of personal data that was no longer necessary for the business
purposes of the Bank.
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