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Abstract

I. Research background

For decades, the method to assess TV channels in Taiwan is viewing
rate rather than the viewing quality. However, the pursuit for higher
rating has resulted in excessive sensational programming, worsening the
TV quality, which have severely being criticized by citizen groups over
decades. In order to balance the evaluation of TV performance with the
quality assessment, this present study refers to experiences of foreign

advanced countries and aims to establish the TV quality indexes (TVQ)

to appraise 3 different TV channels : children, sports and drama in Taiwan.

The research questions are :

A. For children, drama and sports channels, what kind of TVQ

indicators and dimensions should be included ?

B. Based on the above TVQ indicators, to conduct the appraisal on

sampled TV channels and programs;

C. Based on the above appraisal results, to offer suggestions on how
to modify and implement these indicators, as well as suggestions

for relevant policies and regulations.

I1. Research methods and procedures

This project has adopted four research methods, their procedures and
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research findings are as follows

A. To conduct focus group interviews to gain the consensus on the

TVQ.

(@) There are 3 major conclusions for the channels of children :

(1). Children's channels should have indicators about the originality,

entertainment with education values, and positive self-perception;

(2). The operational definition of the indicator “program reflecting the
children’s perspective” should be modified to include the

perspectives of children's rights;

(3). For different ages, there is no need to differentiate the indicators,

the focus should be on " the right of children ";

After modification, the indicators are reduced from 30 to 15.

(b) There are 2 major conclusions for the channels of drama :

(1). ”Motivation” indicators are unnecessary for drama channels; the
focus should be on the attractiveness, information richness, and the

drama tension, etc.

(2). For drama programs, the major purpose is for entertainment, not

for any specific purpose;
(c) There are 4 conclusions for the channels of sport.

(1). The biggest difference between sports and other types of programs
XVI



Is that sports programs are mostly live programing. To have the
appropriate replacement is vital for a certain sport contest cancelled

accidentally.

(2). The quality of the host person is critical because that the foreign
sports programs requires illustration and translation concerning the

cultural differences.

(3). The indicators of the host should be converged into one :

"Profession quality of the host (or the sport commentary)" to

highlight the expertise of the host in sport programs.

(4). The appropriateness of advertisement and product placement
messages are important indicators, and should be added to evaluate

children and drama channels as well.

B. To conduct Delphi Method to find the indicators and their

weights for different channels.

According to 3-round Delphi Method, the study has generated both
the common and the sub-indicators for three channels : Sport programs

have 4 common indicators and 12 sub-indicators; children programs have
4 common indicators and 10 sub-indicators; drama programs have 4
common indicators and 16 sub-indicators. In addition, this study also
investigated the importance of each indicator, and then gave common
indicators and sub-indicators different weights according to the degree of
importance. The weight value is also applied to the follow-up assessment

by the anonymous team of the sampled TV programs.
XVII



C. To organize anonymous team to assess the indicators for sampled

channels and programs.

For three different channel genres (sports, children, and drama), 2
channels are chosen and more than 2 programs are selected for the
anonymous team to fill in the measurement forms within two months
from early November 2014 to the end of January 2015. The anonymous
team is composed by 13 members from the TV industry, university

faculties, and NGO groups.

To build up a rating system (no. of stars) for the TVQ, 30% weight is
assigned to the common indicators and 70% for the sub-indicators. The

total scores are classified into five-stars rating system.

D. To conduct a forum discussion on policy suggestions :

There are 10 discussants invited from the TV industry, government,

academics and NGO groups, the main conclusions are :

(@) For the policy regulation, some argue that in a pluralistic society, a
TV channel should not be controlled by the quality indicators survey;
some other participants claim that the TVQ evaluation is effective to

encourage better programs, and help to make market segmentation.

(b) For the media buying, some argues that the current CPRP system
could lower the cost for advertisers to reach the maximum audience,
therefore, they will not take the TVQ into account. On the other hand,

some claims that the TVQ is more useful for news and children
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programs, because the former costs higher adverting fee, and the

latter is what the parents would concern and supervise.

(c) For the TVQ measurement, some argues that because of the privacy
law, few viewing data could be collected. Some other claims that it is

possible to collect these viewing data by passing certain laws.

(d) For the TVQ assessment institutions, suggestions include to build up
certain kind of social enterprise or foundation for long-term
investigation. However, in the beginning, it is better to focus on the
credibility and stability of the evaluation, because it is more

Important to establish its brand value in the society.

I11. Research Results

Based on the Delphi Method results, the mean score of common
indicators is about 8 for all three types of channels. The weight scores of
sub-indicators for three different channels are different. For sports
channel, major sub-indicators are advertising related factors, the screen
quality and content of games. For children’s channel, experts focus on the
positive education factors. The weights of all drama channel indicators

ranges between 5-6%, showing that they are mostly equivalent.

After 3-months anonymously measured results of sampled channels
and programs, with the conversion rates, both FOX and Videoland Sport
get 5 stars as sport channel. For children channel, Disney Channel is 5
stars, and Momokids Channel is 4 stars. For drama channel, both EBC

and GTV drama have 4 stars. That is, all these sampled channels are rated
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as higher than average level.

V. Major policy recommendations

Finally, we offer 3 major policy suggestions :

A. To build the TVQ assessing system as soon as possible.

All experts and civil groups representatives have highly supported to
implement the TVQ assessment as soon as possible. The forum
participants agree that to have both TVQ and TVR (TV viewing rating)
assessment would improve the competitive environment and performance

quality of TV market, and alleviate the excessive quest for rating only.

B. To adopt the model of “Private funding and government subsidy”
to create a TVQ investigative mechanism in Taiwan. The survey
results can be used for related regulation policies by NCC and

MOC (Ministry of Culture) in the future.

In the advanced countries, the TVQ combined with the TVR
assessment system have been implemented for many years. To have dual
indicators are critical for improving TV performance and one viable way
Is to establish the "Social Enterprise™ with private funding, such as

building the "Foundation of Taiwan Television Quality Assessment."

C. The TVQ measurement plan for the present phase (Two-year

plan)

(@) Two-year plan | : Construction of a national TVQ survey in 2015.
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For the first year of the Two-year plan, i.e., at 2015, the objective of
the “National Television Quality indicators measurement plan” is to start
from news and children channels. Complete measurements output from
all channels will be released to all TV companies and advertising
industries for their reference. Those results would help public understand

the significance of TV quality assessment.
(b) Two-year plan Il : Construction of a national TVQ survey in 2016.

The second year, i.e., 2016, the objective would be to collect and
assess TVQ for all channels and to release the output of "Taiwan's TVQ

report of all channels" to TV channels and advertising companies.

After this Two-year plan, the goal is to build up "Taiwan TVQ
Evaluation Foundation” which can offer regular and credible
measurement and report of Taiwan’s TV quality assessment to balance the
current rating measurement and help Taiwan’s TV programs to pursue

higher quality.

Keyword : TV Quality, Indicators, TV Channel, Audience Rate

XXI






TARELRE T DR A 24+ ¢ (Civil Society) # > p a1
Bip s ZREARAEEE AL @A L L ¥k - - Ra o ART

%“oxﬁ; ERAR > TAE - ﬁibiﬂr‘g ‘;i’ﬁ'),l'}“;ﬂ'%.ﬂ"
FEBNF 2 TR AR E T2t (G TR TARE, [TV
Quality Index]) ;frﬁ»}_lﬁﬁilﬂﬁﬂ S 0 FFE S E P s~ R

P AT RARA AR 2 4k S R 2RO HRS £ - AR

i

TALG BRTERFZRAHL Y @ JiiRF 2 23 Flag o

u}

PE0 RMETEELRR R A EAE R e E
AR R L 2. - Tk o
CETARLEED L RE L AR TEREE | AEG
BRpAOR S 2 G BRI FES L 0l - AR
PR PHEE CBFTMAF LA AT EF R, CHUATER
Ll FE 2 TR R O A IR T RAPT AR

PooxgonD SFTARL G EART LR o

4

CEE G TR AT AL 2 AR R A KT A S
ZHR S OTAMEE AR S R BREATR M

R F R T R AR S R A e b LA R B ¥



ﬁﬁ&gf‘%f T & AR R AR © d %&‘1{4&—1 = - NN N i‘]"?%ﬁaﬁ?lﬁ
R LR AREGHET YR LER T T TR E TR, -

P ARMAE AR ATHE S 2F B ERE T A P

SR AR ORI 2 E S A 2 iR S T g iR TR
B2t DMK 24 TRV FR AT AR
FEIFLFRApE, (r2m 2 55 2FE-
- EF3¥ P

"EE RARBC 2 2R R JURA A 2 G R gt
o RILEFAR LB FEBRG N IR BT AT ER A Uiy
= (People Meter) 3 B <R & o 3|1 B L pFE R > Al £ %
AR o iV AR B FRAREL S BT AS o AR 0 IF L
A BWFI L A RN EL > ARTRAF P A £ 2
"ARF P A B TR AR HERE P g 75 (fadh
B) IrEZHREFEGED SFE BT R AL T o

P ARTAA F PR gk 3 TR S | 3BTk
FRAFUFENTE - F IR MBI RS R L RT
PEE ST R INEIENED ETRLET R AG REIRT

AL R - R R R R T LA

-JM
IR



FRA S ALED LT HH LR 5L FF o SR A T R

M SR Gl B BB TIE e nB ko ALY

=1

AR OB R R F A th o fra S REAIRILE AL E F Eh
frat

E T BRE RS o SRR e B3 B R R
TeAR 7 2 PR iR FdpiRe 2 dei@ * - LR FIcEF -~ FH® > P
Aode g BRI ORF L THORF H S e F2 g A
FRFPFRARTIRT  AEI 7208 R34 7
PR THORF L TAREEL S AR BT e A RS R
e A FEHRF R A TR N LUFERASH A 1 ERIEE
PRFsiLfomader o r 32 Bl Ry TR vk
TR TR AT R EATRAG P R FHAEEF LB EE LR -
BEIARFEIOGRTD A WA L il BR S A6 w5

CET T PR T S

Wi
o
e
I
=

R LR n T BRI TALTER 2 A K MR
BRI ER ATE A 100 & 10 P B4 D TaE 2 i T AR T S
L) et g Frkad 3t 100 # 12 Y EATHE B AR E

23 F WM R e @ FETT R A S O Ap R AR

YRAR(2012) o A gt 2 0 MG T R 33 & hitp:/m.npf.org.tw/post/1/10636
3



AR TR et & R 57 2R L U TER

Soo MpEAREE R AR 98 E G R D (TARME R TR

“‘Lé:>>9tf¢7 prz)‘l—imllpjﬂl—@‘ﬁg [ﬁ'-l}

_" ,

IR

EiEx £ AT

fee RREPEASHED P FIARTIRE 208 AFI0LE L4

WATE N FH R iRL EH) A - HE2FEAR

J—*xErr <<
F A7 BT T A 1 -
FrOoUF I L RS DN S E AR R K

LR BEELR RN RBBRTEA AT LT 2 R T

AR A E e B AT LA RS AR F B X hizdg o RAE B4

BF ORI e BE o 0 RS ERTARS D PSR

- 3B
L E R

%

AFE T ARB 2 BRI TR T A

LAY S S R R R Y PR PR

Poe B4 ZAov i sz L4 H ;iﬁq%;%g?,%ﬁ% P =
TP e L

(=) FEARNE (2L ~gp MW7) TARFEN FEFFE
itk e FTE G 5 2 4 R0

(=) #HZFEREP DAL VLB T ERE 4 M

i

K~ ldz2Tmga?



(Z) #3rththa @z 2 7 afh o oMt a3 B 23 9
= FFE ﬁfﬁi’i‘
d AT R A T EPT 2 R R L LR

CFARE A o G B TR KRR SR Bk

e
J

BN AN F RO EAF e I BB R LS A G e R
BT TIGRE B A S AT En o ¥ R LR RS
HER -FR-FRCEAZ P A5 WA FEFLT NS
B R

#2008 & B dh > B EEFT SRR FT R A 0 R AR

)

AT TR T R ehipiE e AR X TAL S R

fém
TR

o

it M F T AR E
%;ﬁmﬁﬁ@?mé%;ﬁﬁi’ G B YT AR S A B 2 o
¥ Fd ATEAERLATE 2 RE AR FEIMRE R L
A¥ T 2R T B L T2 TARIGFZIGRTA LR
AR L RFLEARMFETARLIES S TRAEA LT
L AETRMEY > TR E TR AR AR E
CETARL BRSO REFL ARG TEREE ) AT
P lFESE el = Adpfh  EIVEH 0 B¥ T CHFTRAE
AT ER % S ENER LRSSV RP LR TR

FRAEE Z2REFH L 27 3w e el A AiE 2



TR EREA Y BROTARE D WIr A A E AR £
EREHRRLEr RIFPFV2Z TR Z o2 WiTL TR

FITALE P o "ﬁ PR ST AL R BB

.

%Eiﬁﬁ“ﬁ???#ﬁaé%? g o AFE TGRS TR, &
FRAeR R R A APMAE B G aFRA DT o MR X7 d 0
TR R
(=) AF T4k, 2 AGB Neilson "ol F 4t #

R EF BRI T AR, T RIMREAIAAMA
ERRLHT FHRZ SR o RET R 5 o

(=) BHFAT(4oB G L~ ET37F #0234 1»1999; 2000; 2001;

W RAEBERD N 0 TR L LER AR R
AT BRI EHIR LG LRI R RARE
E R R TR SRS A KL B2 R A
TR FTIPREAF > a jREFIAUATPETHFEL
TALE R o

() TR EFTRE, PRS2 ARAEREL 2552
B Er (Audience Profiles) %2 H 3 & w &2 7 & (Active

Responding) o Gidr » T T ALATR it & 4 B Rl RLK



Wiz TARATHE & P 20 8 (Trust) ~ #7F L2k $ ~ 14 ( Diversity

of Viewpoints ) ~ % ¥ ( Appreciation ) ~ =% /3 5

( Impact/Influence ) ~ ;& & ( Satisfaction ) ~ # » (Involvement )

Eooe o @ 2EW4e T g |  H- £ 2 T AF | fieg K
FRMBEREZE T RET Ko

() AKRFEfrE NP aFZBH 7T J 5 TLARITE GRS

Ttk 2 T s s Lz %, (Public Service

Announcement, PSA) > ¥ prjpd SRR e o F B2 A %

ML E%E BV RERIFRNRE TGRS ) #Hp

PR TARCRSTORP AR AR FE 280 &

G

EFP P w2 F DT ARG S T8t R 5 R A £ 2

BEmalfoimd  ud (R R@ kg ep hioz sLaR %

LA R EMEXERLF O BRAY O - T - 25 0
MR R EEERAL RFE P eI T4 AR LT A

TR L DER Bfpo WM

=1

R R RE I R

/4

o FT AT ERY o A F B R - PRSI R

S PR LR U T






LT

ARRIVPEOFADNE RO AF VRO LRI Y

._"'E\i ’fﬂ‘ 'b%ﬁwq%’ﬁéi‘if‘i}%ﬁ@bﬁ‘ﬁ Zﬁd—}};?lgm‘i{
IR A AT EY o RSP AR R
- PR

AT TG M A TR R AT - ERENTARMEEN T
hEEREERIEIARCERLT T Doy, 20, 0 &
VAP G E R LA EH LR AR RURAN
A A R A B B N & AROTARIGRE TR %
R AT
(-) 22 TRBEN FHFEHEERE
Rl @4pL B ¢ 101 & T LA P 5 R 4p i 24
GEAE 0 ¢ S ATEAEG ~ 934
§ AR FEME C MTEE B AR 2 LR
2 AR g iR A Wt 98 & TR ARATR R gt 2 R4
Z3em g2 101 & TR AN FFE it S, LY 2
R o AP LR L AT AR L g B I s

SR AR SO Ttk -



(=) TARMEP FHFEEHFFETEFL
W TR TR R T2 BROE 2 BAVRRE 2 2 B
THEE O A WEE 3B P FRE D RALEFRNY L ERE
BHAPMICR 2 S 2 ERRA L R R EERIL R 2 4Eu b
- ftm] 3 @M= o2 - o
(Z2) ¥ ERAT2ApM B Lk
FRAENREA T CF2 2 ABHEAMIL £ EhiE

2 E AT FHE AP TSR

AWFREE AR IR R g 6 o T ARE D
RREFFELR AR FTH - %R 6 0 TEIFHRER
PRALE R R P @ TR P mIE R TR - B g o
Flpt o AP LR REE 2 BIA O 2 BRUFEE 2 2 BT R
ForuEFE3RIPFAE ML FE EREY PR

WETHBFE 20 R Y Y HE R P TG &P
A h o XA 2R L IR AP 23N & e

BHER P ERECF 0 S TEALAAEFLAREES - R

s

—HEER AR E P LA e B RAIT o TR AR | 2 TRy
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M TEZBEFELED CRITF o THYMEYE ZHEFE
A= B A o PIRE S A EY RS R > 2 FRETZF
FAXFHUFZFEL MNESHTEE LS L L EREHS
PPEMTME o0 R AERED NG P AR AL RERERT
Heig DI AEE 2 TRVRUEE ) Y rER 2 S PR AR R

TR TARE | SRR AL B Y L o
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LR v AR
AFHRPHIR -BR -~ EL VBN P AR ARE
TR TR B AN T RP AF LA 2 AR
P AR BRI RS 1T
e F =2 G R LR DTS P il g+ & (Cost Per
Rating Point, CPRP) i & %A=t ST AL S » 580 FpF > 2

AR
"

\\\

r‘]*};FllEbt’EE,h_Fk K?\l\%,“ *%mm_g]@ /\‘RQJZFUV

ETTRS

s

LR L TR A I L Fg o AR 2

)
%
‘&r

2
5
" -gﬂ\

T

) n—lyr

=1

B
o
>

FﬂJ ’]’{Zﬁ,;’%ﬁ’b}:ﬂiﬁ ”‘—E—%%_}i}%’%

T

PORpRRIRE E { EFHA LD E S F AR PP R
RS E RGP WO RFIGRF S P A F P ek

WA 0 L RS T AP PR BT R RS s P AT E P o

PEEELIR ) (IR OB FER L2 HIF AR A

S A EFRERER 20128 T TAME G

Hz

T LRIt
AT R 7 ol R R B O R R AR g e AR
Pl R T AL L = A K- SR 1T o

b TIVO & i 4 32 5 4% % (Personal Video Recorder, PVR)

/ﬁ%ﬁ”; %L'.la"fj'%h SALE U (PPS) (AN el ,;§ﬂ+ _k"n//f", FU;E%@_
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=k

BBNE PPN GF o TFAT UL BE Y GER L A HE 0

o
3

- B PPSZ B RS AT RO AF B MR A TH

-

>

AR AR R R 2 A T gRFARLIFRERLR
BT o

A PR o AL T AR R ARPE N R TR R A A 0 W
ERAR S DOIGRF TR e PR 2 ] 0 RIS Y g R T
e p lAR s BEARTE R KA BEFONE o ATAR
SLF v T R R A ) v PPS 2 b (7 L iR T
BAGEPE R kTR B R AT g WP FEBEE . & Rk
a P KeE 2y s R TR FEEy A2d ) L £ R A JURF
EEGFRERNAES - GF R EAR ML SHASE
S AR R o F EOT 0 ET RIS (e B T 2 4
FooBE RO N R e g - AR A
BEEFEEFEFUCNLFIEFOED  NEB LR~ P o

=~ TOEF , FE %

BB e R BT AR o 7 LR & L%
R e N ITEA AT ERS ARG R KR - Wober
(1990):E# LT 5 & F £ 5 &35 4 g % (Amateur Critics ) ;
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@ Greenberg £ Busselle (1992) PliEzk & 54 TARIES ¢ > 54
FEURENSZ FUEABRYTR > MAcR ISR R ik
AMEF (ERBETRITR) LEFF LR LA E B S P K
B R L SRR P A e B R R
EREYES R Ly Sl Sl SR SR R RN AR AR TR T
@0 ORI TR e B o AFE ¢ fRakivl o
Greenberg ¥ Busselle( 1992, 1996 )sr#= 3 ¢ » I #% 35 R, & +7( Semantic
Analysis) ~ #FEF ERE.S ( Appreciation Index, Al ) ¥2 ¥1% ~ 47 (Factor

Analysis) % = 87 % o JFip e L T30 - S Epml Be g &

Fadwe o Gldca B ERH 6 SFFcaed EF 29/ 48
ST CRERE SR AR REFOED L SR G R

P CEF MBERAES
I e RRE O EE & ST N =R - Wober (1990)
Ry Rz EE - 250 aRtag Yy TR, 2
THEF R 2 AT FE R SRR A TS P
FEHARFBAEY RHEEED o DA RSP R F

EERESRIESLS Mo Gl40Y 3 E S BRI ST

Iy

S RfEEEe o E (12715 f) 9ndiog PELAR o = A4057 7
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Greenberg ¥ Busselle (1996) #-& p & F i & " ffuil
BRA:GRFCFIHERE- AN FPETHF FRA T D
LEAEY - ER/FEPSFTORFALL TRIF LA RFRS

hig p " F B3R 41 o 2 R Aadp Y FINPRL 4 ¢ F

"

B E P & o 2 Lx5IR

et

T

SRR S LR

I

PR AN 2 BARH SRR THEIEFER TP
B SHIEL 0 7 F FanERiRE o

JeA & B & (TV Qualitative Rating) fo i@ s g it fiRd & 5
Pl R AT LR A AR EOR &Y > A IR
By E KPR S o m EusF KRG P a3l 4 (Appeal)
=% 4 (lmpact) ~ EL%.% ¥ ;=% (Appreciation Evaluation) > 112
ﬁﬁﬁ%i(ﬂ%@’w%)oagéuiﬂiﬁﬁﬁﬁﬁ,@ﬁ
RTA AL PhRioRA & PRI ERSFES ARAR L >

TR B R A R ARR  H P e S AR

—\

FoHgHahap Ry RAE G KB D

\\Xy

11X

SRR LARAREAR TERTB, REE
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» a2

FEERRLEOORTHRL TR TEr i £F ST
PRI RAFETARIGRTA L NF R FRIE TGP
PRLORAEAP RGP ST AR (GBLAR) ~ M2 &P
2 iRAEBEE o
(-) #H

FREI- PR ECTAMI G LMo SRS NETLE
FFCRrenAE B Hrad s FE P Efrak g MRS kX
> oo R ALRTARG D SFH TN ARE R R AR KEZ
PP AP SR TR O E

* WE=R7 7 £ A € (Federal Communications Commission, FCC )
TR R AR FE DR BRI PR

MPEERIFN R b dr B RTARSF EL PR - TFF LT

2= 04l g o -
oAt kiR
a.Ahrens, Frank (2006-06-08). "The Price for On-Air Indecency Goes Up". The Washington Post.

Retrieved 27 June 2009.
b."Bill Number S. 193". Broadcast Decency Enforcement Act of 2005 (Introduced in Senate) from

Congressional THOMAS DB. Retrieved 11 April 2005.
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TR Bl AL EA R S RFFEE S P ORIV E

BYHERLEH PR - 4 HBY P %ﬁmfk\p‘ﬂ'],g}ﬁ

FABERHEHE D hiliE > U7 s BdE RFE > Glde T § dp e
( Appreciation Index, Al) ~ ¥ YRR S ( Reaction Index, RI)

35 # (Appeal Index, Al) ~ % %4 % (Impact Index, 11) % F F>+

¥
AT 5 =2 23 MAIUGRESREAN DT CFE L o Gl B & p
NF RN E A ERTARDPE R ML S T HEREYNE S 3R
Beild BB RAEE/TAS D RN ERST PLR L
FRALT Bty (4taz g 0 2003)
L TVQipther "4 Fdndic, ¥
1958 +# > Henry Brenner’s Home Testing Institute # 4 » 5 L 41 *
MEFLEEFTVOQA L B EREIE G aiofe > T U T B4
FEEE R & P 3 (Beville, 1988) - TVQ #& -7 £ R AR
FTHPALANS - AR2EFETRFP T LARE - FR
T E P nE EARRITE £ o ¥ AEIE TR P RaRTE P et
JeA 23 Eehd p > RAR S » L TVQ dp ki M HFE o
Wiept— AR FREY (Gallup) = & * FIEE 7 5 dnFf >

PR TP & P4 § 4n 8 (Enthusiastic Quotient, EQ)
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8% g (Performer Quotient) - * k=R ttap 2 47 &
Lt % (A g 0 2003)

7€.1964 # 4= TVQ 3 & 4 Marketing Evaluations Inc.3¢ {7 » 1 28

m\wh

FRES S FLpFEBEa 5 o 1 2000 & ARHY S
1,800 4 » & § 6~11 fkeniag ~12~17 e S ENE S A K= B
ERR O PEPFE2EF R SR AR EPRI L B ERF
e

2. PTVQ +11%

TVQE Y - AERHHEPTVQ 41980 B dpse » 3 4+ &
SRR DEERE R DA g e R A (7R )Xx100%- "
B R A pE Rl AR hd v E AV B RE B
FrRERao g gt b s Ta@aapht (BFR) 47
HE - S B b Fp et PTVQ % > & F L F i i >

TGRS D SRR A A (2R 0 2002)

ﬂ,
Jo

PTVQ eni it & > & JTikzz & P el W2 50 P o™i 4
BoarAr U HPTVQ AT i 2B o L AEE PR L B
R LA R I IRFOPTVQ Al FEF KB AF T

AR D o R T A NnE p L S B AR TE o
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3. TQR 4 1%
Marketing Evaluations Inc. ¥ *t 3¢ & 1 TQR g 1% » * k3= 2 K
DAREE P > T E T AGE P R~ o TQR 22 TVQ ~ PTVQ £ =
G o0 BNET T IR 5N o
TOQR A:5iFd L ZLMAE 2L > 122 258 B 7 23] & p i iF
BAT s WESRFTHE A 2N AR S E e

#3000 4 > FRLRGE d FAAEFERD B BT HETAR

Oy

RESATIR  E EE DR F R BB R (£ 1)

# 1TQR ¥ f i T AP 7 17 &
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Fl& 1 Eaemie R
1. & P ik B il
&2 R LPERT
FlF 3¢ mARZ e
2. & p4rim @ Egz’?»]fczﬁ,—g
FlE 4k BES
F1& 5w —Bicg
3. AR & B e X ]
FF 61 f o=l —7 Bilcq
» FE 7 > REY
4. & p R R
FlE 8 £ A
Fl2 9 SR AT BRI Ips o ip b
5. &P ep R
% 10 Fa & A F A7 F A D
F1% 11 : e
6. eALF friat B B 1%
Fl& 12 3 R
. ‘ FlE 13 AR mArE R
Flx 4 RE P nAhailaME

FoR kiR Gunter ¥2 Wober (1992) -

TQR R & G¥0id 2 3 iR § A ook T BIEmE R

=\
-

3o

HEEIEPPNE SR s BEREITUERED R
#

FRR R R FJRE P A ORI @ o

73 A EDTH
PN e R SN
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T 8T REAFAT o TVQPTVQ B it & p w5l 4 7 7 (Quality
of Individual Program Appeal ) ; TQR R/t F it jzdhi7 5 & 3
(Quality of Viewing Experience) - i& F 4 Fl#s Bl TR T ip 1k {
R o
4. p iz

80 & *enE & Arbitron =7 5 o X AL 2 (Corporation for
Public Broadcasting, CPB) € ¥ % 7 — 2 5 - & hp e TR

Fi A3 R2QlFd By & adpik VIR e e 4

5. Percy System :+ % 2. Vox Box # &
Vox Box | &_d & 72 @l & 7 4R KCTS » #% % R. D. Percy and
Company F:den- AT+ v BREE > AR BRI BPIE E
(People Meter) » #3% % 200 = 7hedf A R AR+ > W E BV

P hE LE g o

hpau by

Hl 5 - 23 BPERENSHET n 2 FEERE > S
5 BF e Excellent )~ £ 5 3 3 i+ e9( Informative )~ # 5 e( Credible )
3 A& (Funny) ~ & Fren (Boring) ~ 7 # i &7 (Unbelievable) -

B % (Dumb) ~5 2 T2 k@ (Zap) ~& PR &4 24
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(Person) ¥4 Bdkdro § MLAHTART P EFEP 37 TR AL
BiEPE S T2 TR e ST k0 AT R 2 &P
SR BT AL € B R nT ARG w Percy System 2 T ¢ o
BEFSHE LA T

PR G AN A L ERIFEDOTHRAE 0 UE
MBS p antg o Rm > FIER @ AF e g 2 (4 d
2003)

TABIGER 51 TAA

O GR TR B R R TGRS TAA
( Television Audience Assessment, Inc.) 4-%f 1 %] & B AR F#

Foh FH o TAA 1980 & & x ezt flask s &= 37 5 -

flm
i
™

BRERBF L= - P EBJURET o
(1) BLEREAREFEL e p =g 2

TAA G GiaE 7 & P SRS SRS TR A 0 B P 3

oy

%o kR AS R & X 181 00-23 1 59 BT aMTARL IR
goBe e (28 -2002) 1 H- > T&phgyins, Lhe
panxild (Appeal) o JiRH #30E P e s ~ 3 X~

AR o A g 0-10 A et R H - s TEp el 4 S
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RE xR E P LF RIS LI ATV HAT
(2) feiF g

R A TAARE R F TP R e B
RS TR A R A 0 B8 BT erd s dice g vh o TAA B

- HE BT RGE G RTARE P & F A F IR B

% w = (Beville, 1988)

TR F 4o P PHE & P 0 2 $FHTRF 7 5 7 SO o i SURE R o0

A2

ﬂ{%ﬁ,i ¥HEpoF BoAoma B~ LFERE 33l B

o HAGPHFI T AURE DB LRE N R

T E L F B R 2 e g R ol

© WP R A T R TR BRI L RAED

© P RTAME DR B BPIURE B RARE DR
TAA 088 3 i@ F 300 B 1 & B R TR 0 A R Dl

BRIRE G OOIORT A > HEF R TA T R B SRR

Hgn 3l g e LI S R s § R

E R B AR S RTINS 3 BFE G e

[
[
0
—mbe
B
5
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2 A SRSEHBISFELRFR T AT R AR ERT

B Fap g Bd 2 ELBE (448 > 2003) -
&ggj\;;b,;@:]m)i?ﬁﬁdll?f ERN A NE R U R

won R AR ¢ G RIERE S LR iR PR

S e S BRI S LR T £ L

Y
3>
el
M-
4%
-
Sy
i
¥
S
=
R\

& 4 (1999, 2000, 2001, 2002) Al4p
Mo RTE ST AR 3
o FTRE JEF AR RIPR R F M o

hd 3}7!* B %\rﬂ}% ZARR o

o GEBHA VS.E E D K ER o
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PRTRAE IR L RAEHEAR LG L2 RLA S TR
RFHET 2R 224 KL dPR %m0 Rt > LIRS AT 2

REFL A RBIFAFTDSTHFELTRSD o fa 32>

o
d
I

B ST AL S ATR 0 $H 24

ek S BRI T A R T AN

<

oI REFHR AL IRLES -

(=) &5
FREERSEY &9 SFMALAN DR T b2 R

(IBA) # R4 H B % 1 h (BARB) “7 i * dix ff 4y %

(Appreciation Index, Al) =< & BIA 5 #* ~ 2 173 i{ hE L& P

R o TARIAE KL - Y TRAEOTREP

FEAFRARNEREP LG RR - R 2 EFER RS LR

FAFE B g L oo gt B E s u i

(1) A4 A3 2 (100 4)

(2) 2454 2243 % (80 4~)

(3) JpajdE 4L i x (604)

(4) i (404 )

(5) #5483 x5 (204 )

(6) 27254 ~2272 %% (04)
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BE B ASTES A BED A A AT AT 0 e dopt
F @A RED A0 5] 100 T o P dpdc e Fid T Al ¥
R BRI R BV A X Eoiengs p oo
B Rtk A > BARB » L * BT A Ak A RS o 3
Brdes AR &S ST L B EH 16 ot 242 4-15
R EFSD EFLLAR TR ARFA L (Panel) 5 = 4 4k
A#cX 3000 F M A - K 23 HEARKY 1,000 Feirn s -
= o
Py RS o R PRSP P F S RL RAE D (5
PRSP ) AJTARF RN B AT Pkt ABRE AR
aga P o L F AR RE &P B wf dp e F o
B REgd s EA G- BE R R BT 3 E D o
7w R fﬁ #i- ¢ $% (Barwise & Ehrenberg, 1988; Goodhardt, Ehrenberg,
& Collins, 1987) - #r3) " E£AfJeih | L4y TR G = & Rk e
aF- &P 2 ERER ) P RETEALERAS O BRAELHR
ﬁiﬁ#%i* (243 -1999) o ¥ » g & p (4of7H ~ o2 F

RGP BT DRERS D X 5 KRB ﬁﬂfr’;;%f#g&(Leggatt, 1996 ) -

% ?( ’Jf];l B Lo %&«ﬁ:} i ( Interest Index, Il ) &3 = #‘ #
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(Enjoyment Index, El) = %4 (Goodhardt, Ehrenberg, & Collins,
1987) = GFAE P EAOLEAL > A LERE P FRFRTE L —
I T RGP AR RO S X qp kA F O E RS PRI 0 F X
do vt B AEd dic® o 0t ¢ > Barwise 22 Ehrenberg (1988) #4171 T &
4, (Demandingness) g » 35 & B i A $HR TG TR
Fo EMBREEp X m AR HW -2 T3 2%, Fp a3

Z

(Gl4eiTH 2 FRED ) PR AT § > PR G §

=

Faplico - Az T3 &4, &0 PfoiF &0 TRE & i

5
pois o
(=) 4 £~

L EXHREEL B NRR A EARH LT LG R L SR
BFafpiio v £ RH7E U FHEGNETREKTLE
BRPMFIEE > 5 d REMIEL R gp 8 F 4o

B AR EO RS AT ARG A - £ 4 £
+ B # = # (Canadian Broadcasting Corporation, CBC) ¥ 4c £ =
Nielsen ~ BBM ~ Jarvis & #ic e & 2 B & iven2h 323] > d Nielsen

Media Research % 2+ & FH = ¥ - 5 THF* TARIGRF A & |

(Quality Rating Survey, QRS) (#; 2 % » 2000)
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e i i #

>‘I\

1. 3%
C %P Weh § dp vy B a0 T 3 L dp 8, (Enjoyment

Index, EI) s 4 » * F3EH 12 v F e 1100 £ > = f— 3
# 250 4 > M PERE RN G c FAAR LT g RERBDE P K
BPRRP TR X qpl AT AT EAER o A NE (T ER
1999)
(1) 2% 3 % (Very much)
(2) % %% (Quiteabit)
(3) B4+ (Notbad)
(4) 7 =% % (Nottoomuch)
(5) - 2+ # (Notatall)

g ¢b > CBC #f 2 "4z 48, (Relax-Demanding Index, RDI)
FERNEED &P @R R A T

NEGR ey p | v TR pPERE %E‘bg‘ ,7;%?‘3;;6

¢

LY AR AT RegEp , ~ THEPRIELY | F o
PR F R i E PR sl E B )~ X ATy o X

R AP RE hE X BARLS oo Mo il f oo His

W U Hlprda B, (Exciting Index) - * rpl € gL E P hfl i
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kAR (7 ¥R 1999)
2. it TR Z M A QRS

bo £ & Y R ARYCAR 3 & (Quality Rating Survey, QRS) >
w1997 ERpF N o BRYF PR R o He 2N R s 18
R Pz A A e g e ZHEE IR JUREIR R R R o

QRS 1997 £ % - P (7o M (b F B P (F— o B> 2
R R % e & (Personal in Home Interviewing ) - & B & ~ 4
FLIFPRER  BAH R R e & < X4 > * 2R
Wit DR A o AR 2700 A o ERIFF > R AT AT T S
TRA A PRAAFEIRTREL > L RRRE WGP R RLARR o

ERGFMEEIRTIEE R R g AL NG LB L]

Voo BRI PR o 3R T 2 B A ORI S %
LEREFIE - S TR ARERLAISP e 2mE0
Likert £ o A3 sRAviplE 2 P R EF T RMRE P BEY P 35
(TV Program Diary ) - X FE R edkorieg 12915 Ba &
GpIRLITR C FFRAAZAD 0 PR T I 8 X il fF

v

REES RS

-

[=s

P ASEH L APM R AL (AR > 2003) -

3. RSB PR R &
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g AX X T (CBC) 4p% EARERIGE B> HAEy 3nF
Foed A aF (L& % Nielsen) pER AR FFA4L > 4 & 1% 38 f7
Yo g B e g 0 AT 33
(1) & p =023 (Evaluate the Impact of TV and Radio Programs )

PPtk 32T E 4 #4 (Audience Attention Level ) -
& P % ¥ 4p B 4 & (Program Enjoyment and Appreciation) -
g g 17 (Information and Knowledge Accrued ) ~ xRz
¥ % 7 (Motivation to Watch and Listen Studies )
(2) CBC % ¢ 225 %5 3 (ldentify the CBC’s Socio-industrial Role )

AR FAy R ERE RN E (Image and Satisfaction

Surveys) ~ B 2 pc ¥ § = (Commercial Policy and Practices) %
(m) &

B R 3 o @ (Australia Broadcasting Corporation, ABC )3t 1929

ER12 1032 EAE T S 2 RIA MR F T T4

EP:FFH:& ﬁ gfplg—k«wﬂ'%%?ﬂ}%"‘g%\ o RZAANFEE g ”ﬁ/:-/—)'ﬁ—

AR P  FT e EANFET (EP5E)  Hep6-8 &
XD R JITPRESR CFLEABTARAFT LR &

EHEAPMBIET RE S fF AT N TR B RS

31



>

e

GUER LR EFRANGTRAFBLPHNDED > THE PRI
oo Py 1992 EAEE o (R ARIRARZ) o R JIT R 3 A AL
CR SN T R S

(RAHERBLPR)E LR JLRBOTHIFERL

%

~4
o)

MRS L RGP SR o F o B JIT RS
FEFOGF LB R I - EFEFE P R EHIT -
BRAFcE R aver ot M4F2 > R E LA EE E R PR

RS

BB Y R gtk T RFER RFES P
P2 kegsd R EEZ S Baw o B9 > mE g AR
T OEIEE o
2. TALC P PFERBLAN A

BRI LSPABCE 2 {T- ZERD A F 5 ABCHR
TARILE R B PRIE o e ML F B RM > A8l 5 1200 B o

REmp e 5= BES (2T > 2000)

n R A X EwEp s s mtw F A (Audience
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Appreciation) -~ @35 2 & (Viewer Satisfaction) ~ #7# fh+ &

(News Independence) ~ Z@iiz 2 % o

H

(2) & P Y
R L EMAROT FEG X RSP 2 EP g

Al enE 45 o
(3) pawits

ABC B8 JRF% ~ A5 G 3FA0 o
() P+

PAE ] BHAY S AR GRS a3 ® > U2 poAD
ERARGEFUL G CAEHPRE N RR RSP o BB
oy v o iz B (4428 > 2003)

1. 60 & % 3 80 &

1950 45 # e (RiEi2) B p ARBOFEH -2k p 2R
HoPHREPERSL - 2R Ao B4 RTKA > TG B
BAGRY o195 (B#2) » PARFBFPIEFL R ¢ T ¢
BB EIL B P Al R e FERY BRPFBP PR D E
ABEOL L -

Ko EFER G PAFAEAPI2 FFF A B iR
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PARFHOPHEAETR FFTEd £ BIgE - FTEEF D
fFASEp AR HOPER PP ¥ Ao g (Bgi2) SR
GHYLREERRL W2 TRBEPFAPHL FTHE D BT
PRAFF S ER o 2 X & £p AR 7SR R 8D i
’I-,% KNP gﬁ'?;my 7 oo

RER RS L G S AR T &P - Wi e
BRToiE: ~A9Wpteesp v RBadsp A4~ L2 HEP
Blan®n o p A gorierant g Dap kg & T &
PHSEE ) AR AFTFRBRAES I OB -

TEp R A WEEF L LA NS S TSP
RAFTAFEERES M FTAES 3 Sk wBNEFE 208 =%
HOEREERI S 7 gl SRR Bk R HATRE T AR 12

FAUER o L RP R FENFFE AN 0 FRREIEE P AR

TEPEE R E R WiEFAWITE D HLEE 12 R
HEP A ¢ g Ep QPRSP
ﬁﬂﬁﬁiéiﬁﬁﬁgﬁ,uagﬁ%mim@ﬁpo

2. 80 & i~ 3 90 & &
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TE PR PF L ERPEE L ES RIS BRLAR
4 FFEFEFT Y o P AR F A & o 7 Video Research *t 1982 & &
B o 6 B am=@ T8 Q Rate » S RAJREA T (TVQ) Ji
FREIER AL RARDERFSD EFPFRAY oS p A
WERL gL EEFENEE D RR F o

FHBWNELROFY F IR R R o E R g

s p @i

g\
2
=N

-~

®o3 ARBRISLFRRA R 2 F A FFIRETR AL
At HFERORER L YR A LRL B AR
REHERETECRE O RTHEDORULT Lo gl 2 F R
Ao HBRPARERERPEPBLATTR > B FLL L {3

LR

P AT € PR ?;ﬂ;ﬁ%}ﬁf#‘_p MAiE < LR o 3 1990
31993 # A %- BT RAR il TREFT - k7T 74 5

SRS - RFHERERT ST N R B R

=t

B ReH AN 2 LR EREOR L 2 LA

glﬁﬁ%‘i R «:r_,% BT Want gy o
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ALY M AT At BT A0 0 1092
EFRAep ARERGAHERA G ET A B e P e o A
BMELZ BPA L o AuE TR, TER, E T AR

B dp E P R f - o RepEk ;s TiRARE ) 24 e
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Pt p AiE: € ok 2 it AL £ ¢ (Hoso-Bunka Foundation,
HBF) ¥ 2 AR Rk -Aiha oy 3 T it
MFREERENSEIRBRE RN Ty o Fu T w
L s T B TH2 P8 Fe Bae o KKRJ
FEODER DAL A ML FER -

AP TRy A 22 R L BN EF ETARPLE T A
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