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Abstract

I. General Statement and Objectives

Thanks to the advancement of technology, the digitization of media
contents has brought inter-industry fusion to IT, telecommunication,
consumer electronics, and entertainments industry. The video services have
already been offered on numerous terminal devices, such as computer, tablet
and smartphone; thus developed the trend of so-called “Four Screens and a
Cloud”. Along with the television digitization, the trend had inevitably
brought impact on the regulatory environments and functionality of TV
broadcasting in the aspects of economics, education, democracy, livelihood,
and entertainment.

In view of this phenomenon, this research aims to explore the viewing
habits of audiences on numerous video platforms through communicative
viewpoint. Reflecting by user satisfactory level and opinions, the research
intends to give rise to more appropriate regulating policies as references for
competent authorities in the aspects of advertisement delivery, content
delivery, and digitization.

1. Methods

The target group of this research is “video platforms viewers” over the
age 13. The first stage was quantitative research, in the phone interview over
17,122 qualified respondents were contacted; consequently, 10,760 valid
responses (including tv/non-tv viewership) were collected. The survey has a
confidence level of 95 percent with the margin of error at plus or minus 0.9
percentage points.

In the second stage, the qualitative research was conducted by holding
focus group interviews, inviting “general viewers”, “special viewers”, and
“experts and scholars” as participants. For “general viewers”, 5 focus group
interviews were conducted; for “special viewers”, 2 focus group interviews

were conducted; for “experts and scholars”, 4 focus group interviews were

conducted.



I11. Results

A.

>

Television Viewing Behavior

It is discovered in the research that the 66.3% of household own more
than one television sets, with only 1.8% of household without them.

The penetration rate of cable TV has not shown obvious growth trend
since 2006.

There has been a growing trend in watching TV programs or videos
on computers and portable devices over the past years.

Young population dominates the group viewers that watch TV on
computers or portable devices.

There has been a trend of increasing viewing time of weekday TV
programs, while weekends exert decreasing viewing time trend.

High-definition Programs Viewing Behavior

It is found that Viewers from lower socio-economic level have least
viewing experience of high-definition programs.

More HD program viewing experiences are from foreign programs
than domestically produced programs.

The satisfaction rate of HD programs is around 80%.

Cable Television Viewing Behavior
News channels are the most viewed TV channels.

News and weather report is the most popular program in the
primetime segment.

In the aspect of local advertising insertion, 35.0% of viewers stated
that they are constantly interrupted by cable TV local commercials,
while 34.8% of viewers experienced poor reception of high-numbered



channels.

Viewers from North and South Taiwan have better awareness about
the progress of cable television digitization than viewers from other
regions.

Majority of viewers are willing to pay “NT$201-300” as basic
channel subscription fee.

People’s preferences of cable TV tiered pricing are influenced by

individual family structures.

Operating difficulties and extra subscribing fees are main reasons why
people have not switched to digital cable TV.

The main motivation of digital switchover is the variety choices of
digital contents.

Terrestrial Broadcasting Television Viewing Behavior

The signal quality of digital terrestrial TV still has room for
improvement.

PTS is the most popular and the most viewed terrestrial TV channel.

Direct Broadcasting Satellite Viewing Behavior
The penetration rate of DBS is on a downward trend.

“Substantial channel selection” and “low cost” are the main reasons

why people purchased Direct Broadcasting Satellite (DBS) service.

MOD Viewing Behavior

“Bundled services of telephone, broadband and MOD” is the main
reason why people chose Chunghwa Telecom MOD.

MOD viewers are generally satisfied with the high video resolution
and its functional features, but they are not satisfied that they need to



pay extra to access additional contents.
Smart/Connected Television Viewing Behavior

The penetration rate of smart/connected television is marginal.

Online Video Viewing Behavior

10% of viewers use OTT service as main method of watching drama
programs. This indicates the new television-viewing phenomenon
under the influence of digital convergence.

The rate of utilizing computers, cellphones, and tablets as secondary
TV viewing methods has been growing over the past years.

The main reason that viewers use online video service is “flexible

viewing time, view on demand.”

Dealing with the inappropriate Internet contents, installing the
Internet filter software is the people’s first choice, while Watch

Internet Network (WIN) website is the major channel to report to.

Opinion on Television Regulation

74.9% of viewers think the rerun rate of television programs is quite
high.

71.7% of viewers think talk shows are ubiquitous on television.

More than 50.0% of viewers stated the unsatisfactory parts of news
programs are ‘“redundant repetition on single issue”, “low ratio of

international news and events”, etc.

The rate of viewers who favor domestically produced TV dramas is
higher than those who favor foreign TV dramas.

39.9% of viewers are satisfied with domestic drama programs.

There are slightly more viewers have positive opinion on restricting



>

overseas drama programs in primetime than the ones who hold
negative opinion.

Media industry representatives support government relaxing the
restriction of advertisement time length. Viewers prefer that the time
length of advertisement in primetime remains unchanged, and restrict
the number of internal breaks permitted in programs and broadcasting
time segment.

Channel representatives suggested that government should loose
current regulations toward product placement and title sponsorship.
Scholars suggested setting a strict regulation for now, and gradually
relax the restriction in the future. In addition, scholars suggested the
competent authority should open more channels for public to report
media misconducts.

From audiences viewpoint, the abuse of inserted scrolling text does in
fact violet the rights and interest of audiences. It should only be used
in the emergency situation or to announce major livelihood
information.

Should offer better support services to physically-impaired viewers.

IV. Policy Proposal

A. Market Regulation Suggestions

>

Regarding the digital cable TV tiered pricing, the suggestion is to
ensure and broaden the viewer’s options of program selection.

Execute review mechanism and licensing assessment thoroughly;
establish linkage between validating and revoking license mechanism.

Enhance the promotion of cable television digitization.

Beware of the reception quality of terrestrial and cable television
broadcasting; investigate thoroughly the amount of broadcaster

subscribers.



B. Suggestions of Program Production
> Reuvise the regulatory ratio of domestically produced programs.

» Set solid goal and schedule of providing media access services to
physically-impaired viewers.

C. Suggestions of Program Contents Quality

» Competent authority should establish national viewing quality
indicator and urge broadcasters to carry out the producing and
broadcasting code as well as self-regulation code. Incentives should
be given to broadcasters who achieve high level of performance.

» Formulate detailed regulations of inserted scrolling text.

» Establish domestic program rerun calculation principle and make
weighted calculations of new broadcasting /premiere rate of
programs.

» Enhance media literacy; consummate current television rating system.

D. Suggestions of Advertisement Regulations

» Maintain the total length of advertisement time; raise 2 minutes of
time restriction in primetime segment; formulate detailed regulations
on different program types.

» Regarding the provisions of product placement and sponsorship has
only been enforced for less than a year - it still needs time to assess the
effectiveness of the regulation and the behaviors of the industry. The
regulation can be adjusted gradually and accordingly.

Keywords : Television viewing behavior, Satisfaction
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A AEEFEE? ST RE T EPR ks (Computer Assisted
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PRARHPEBAARBA LG AT HE PR EH2ZS @,fﬂ; ;
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A LWL 101 E120 17p 510219 14p-é 5T p(ix
- AT EGEP (FS 3D A RREEFLSE P 14:00 3 21:30 -

LIRS T S

B AR A LB M $Ri: (Stratified Random Sampling) » 2
PRERD ZARET RERD P IR 2 A v BB F A KR A
fe ¥ ’13;%414 PA e it 100 g 4 P2 BB (@ 7 T 30 PR
F R F AR 2 800 i3 rik A A3 K A v fict 10 § 4 1

mAid 100 3 A 25k > PRI+ 380 otk A m 13Kk
ATk 10 F A2 BT R AREI L P E240 2T ok A BB R
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331 ERB2F kiR

Bt Arik

gead 3471003 80 3.5%
3 29 2,458,882 800 3.5%
g4 2,346,785 800 3.5%
T 2,322,611 800 3.5%
o 1,742,139 800 3.5%
$49 1,665,078 800 3.5%
g5 1,134,149 800 3.5%
BB 766,074 380 5.0%
2 g 627,502 380 5.0%
ey 492,683 380 5.0%
LER 478,074 380 5.0%
3 H 10 462,016 380 5.0%
P 442,939 380 5.0%
7 W 405,479 380 5.0%
PRI 356,989 380 5.0%
T 338,355 380 5.0%
EER 296,601 380 5.0%
L& 235,484 380 5.0%
Eg e 199,631 380 5.0%
&R 100,829 240 6.3%
BP0 88,251 240 6.3%
@i 9,883 120 8.9%

2R 20,441,527 10,760 0.9%

FHKR P Rt 2012 & 11 7 2 Bt TR
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T3 A e 10,760 > vtk b & 95% kK ET 0 4 R
;inﬁﬁm9%omrmﬂwmwggﬂIﬁ%ﬁgp,mﬁujp4r

B 100 g A P2 BB o0 2 A 800 sk A o B REZ 4 HRGE

A2 35%; 13 & 1 A v dch 10 § A 1A At 100 § 4

> B
L,‘l’ylw

3o o& w380 *scﬁtﬂx Bl A2 ML A A2 5.0% ; @ 13
B b A gk E 10 A2 B 0 & 2R 240 & 120 (> F sefE A

Bl* 2 3 HREL 7 42iF 6.3% % 8.9% -

SE = Zla\/zN_hz (Nh _nh) P4

N> N, n,-1

SE : # #:2 % (Sampling Error )

Z: TR ek B 95% g k#E2ZT > a=005ZE5 1.96

N Np: % h &= $dk Mh o % h A& &

RN T SR
Gt % h % pcit b2 s

~ B

g F A LAY 160,668 B T EELA 0 Ao Y R AR
PRI R A B TREw S 2 BE PR

-\1”\,

RS

2 ke

o RERIIITI2 mEHEE > =% 10,760 2 skfk ko ik
¥ AAPOR'z % % » 2B &34 & 5 62.8% » 4F3+ & 4 5.0% » 3 m3 Y

540 £ o

3 F=I/ (1+P+R) =62.8%

4835 F =R/ (14+P+R+ UH) =5.0%
(A LS

R L AN R A 3

R: ¥ iz i

UH: @2 2|2 23 5 e RTLEL#i

! The American Association for Public Opinion Research. 2009. Standard Definitions : Final

Disposition of Case Codes and Outcome Rates for Surveys. 6th edition. Lenexa, Kansas: AAPOR.

http://www.aapor.org
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Bk BEK FAW (%) 3 2%#E5E (%)
ot 160,668 100.0% 100.0%
= 54 2 e 10,760 6.7% 10.5%
P.& 2 902 0.6% 0.9%
R.¢ 2 4E3* 5,460 3.4% 5.3%
UH. &2 s £ E X2 29,525 18.4% 28.7%
UH. |+ s 4,258 2.7% 4.1%
UH.& % &% 51,122 31.8% 49.7%
UH. &5 g * « 3 354838 870 0.5% 0.8%
2P R (LA F 5,876 3.7%
@z 5,472 3.4%
%5 45,200 28.1%
e 1,223 0.8%

SR AR AEA R

(=) FrtZ2ERT

PR LR ASAMBE LT - Ko AN AR E U LH
AR 13 bR RO TR A 0 F j&lﬂz‘“j‘f%'—:]iﬁajr'—&&:Ji My
T ZHAAIRAEFRAN LR OB ELESE pEL 005
ATABABEARHEEAC TR ARFLE PR EPE] 005
AARERARBEE AT TRBEIHTLE SR EHT
Ptk A A M B AL R o WRHR AN AR TR T 4 o

£33 HAAARBE By

74 10,175,176 | 49.8% | 4,611 | 42.9% | *cfgw :
g | 10266351 502%| 6149 57.19% | —P<00S
&3+ | 20,441,527 100.0% | 10,760 | 100.0%

24 A A gl LB

TR KR P R R 2012 & 11 7 2 Ht FR

E
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1319 % | 2,169,535 | 10.6% 6.3% | % :
2029 & | 3,309,617 | 16.2% | 1,026 | 9.5% 2:2’;3;‘24 Wi iz
30-39 & | 3910447 | 19.1% | 1391 | 12.9%
40-49 & | 3,714,865 | 182% | 2,128 | 19.8%
50-59 & | 3,469,791 | 17.0% | 2,857 | 26.6%
60& 1+ | 3,867,272 | 189% | 2,675 | 24.9%
&3+ | 20,441,527 | 100.0% | 10,760 | 100.0%
TR © P RN L2012 & 11 0 2 3t F

%35 AL PHRET I FTE

S B A A PR

A B 3,471,003 | 17.0% 800 | 7.4%
Rk 2,346,785 | 11.5% 800 |  7.4%
E S 2,322,611 | 11.4% 800 | 7.4%
e B 1,665,078 |  8.1% 800 | 7.4%
B s 2,458,882 | 12.0% 800 | 7.4%
T R 405479 | 2.0% 380 | 3.5%
Fe FIE 1,742,139 | 8.5% 800 | 7.4%
B 442939 |  2.2% 380 | 3.5%
&R 492,683 |  2.4% 380 | 3.5%
51 B 1,134,149 | 5.5% 800 |  7.4%
# F 7 462,016 | 2.3% 380 | 3.5%
2 i 627,502 | 3.1% 380 | 3.5%
LER 478,074 |  2.3% 380 | 3.5%
B R & 766,074 |  3.7% 380 | 3.5%
E 38 1 199,631 | 1.0% 380 | 3.5%
=iER 296,691 | 1.5% 380 | 3.5%

SofER
1.p<0.05
2 ARy £ 3
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e A AR

B R 88,251 | 0.4% 2.2%
AR 338,355 | 1.7% 380 | 3.5%
R B 356,989 | 1.7% 380 | 3.5%
&7 235484 |  1.2% 380 | 3.5%
EFE 100,829 | 0.5% 240 | 2.2%
iR 9,883 | 0.0% 120 | 1.1%

&3+ | 20,441,527 | 100.0% | 10,760 | 100.0%

FORLR R D TR 2012 E 110 2 MR

() fkiip

EHRAMNAHRTULEFR ek i e A M G ALE 0
Rk A f A B HARY - Koo A R ERE > L

(4™ 2@ o

afﬁi‘"f«v’%ﬁm BATA T T o 52 R A U i 5]
ﬁﬁ:»‘.sfa"’fﬁ-'%"‘/‘"u"

bt A v FAE AR HA R FHEALA RS A B (H

S EOF
C.ieig & Bh# 25| Eﬂ:i’afﬁ-%’fﬁéf?iﬁ ‘E’FE v B E A
CHcs B EEEHEAT TR JRFR Frmin

37 0 S i Fimik A 0 F T ;jarg—r % o

%36 HEEAIAT

AL PR
e 10,175,176 49.8% 5,356 49.8%
=2 10,266,351 50.2% 5,404 50.2%
e R Xy 20,441,527 100.0% 10,760 100.0%
13-19 & 2,169,535 10.6% 1,142 10.6%
20-29 & 3,309,617 16.2% 1,742 16.2%
30-39 & 3,910,447 19.1% 2,058 19.1%
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40-49 # 3,714,865 18.2% 1,955 18.2%
50-59 # 3,469,791 17.0% 1,826 17.0%
60 i 14t 3,867,272 18.9% 2,036 18.9%
X7 A 20,441,527 100.0% 10,760 100.0%
A B 3,471,003 17.0% 1,827 17.0%
R 2,346,785 11.5% 1,235 11.5%
: A 2,322,611 11.4% 1,223 11.4%
45 1,665,078 8.1% 876 8.1%
B s 2,458,882 12.0% 1,294 12.0%
¥ R 405,479 2.0% 214 2.0%
Fe B 1,742,139 8.5% 917 8.5%
FTE A 442,939 2.2% 233 2.2%
v E 492,683 2.4% 259 2.4%
¥ 1 FA 1,134,149 5.5% 597 5.5%
& R 462,016 2.3% 243 2.3%
2 i 627,502 3.1% 331 3.1%
AR5 478,074 2.3% 252 2.3%
B B 766,074 3.7% 403 3.7%
3 LB 199,631 1.0% 106 1.0%
=ER 296,691 1.5% 156 1.5%
i AP 88,251 0.4% 46 0.4%
AB 338,355 1.7% 178 1.7%
A7 B 356,989 1.7% 188 1.7%
E&7 235,484 1.2% 124 1.2%
&P R 100,829 0.5% 53 0.5%
t e A 9,883 0.0% 5 0.0%
K 20,441,527 100.0% 10,760 100.0%
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Bl =crnornpsnzasns



AR &\_"‘3‘-""—*#

P s 2R 10,760 X 3
- BN G oleg TR TATRE B BT B AR
AL T2E R AR AL | 2 4 ¢ BT AT o
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10,760

5,356
5,404

1,142
1,742
2,058
1,955
1,826
2,036

898
1,295
3,445
4,569

553

3,240
1,597
2,063
1,583
1,744

533

497
569
1,208
2,198
1,076

100.0%

49.8%
50.2%

10.6%
16.2%
19.1%
18.2%
17.0%
18.9%

8.3%
12.0%
32.0%
42.5%

5.1%

30.1%
14.8%
19.2%
14.7%
16.2%

5.0%

4.6%
5.3%
11.2%
20.4%
10.0%

100.0%

49.8%
50.2%

10.5%
16.3%
19.0%
18.3%
17.3%
18.6%

7.7%
12.0%
32.1%
43.0%

5.2%

30.2%
14.8%
19.2%
14.8%
16.1%

4.9%

4.6%
5.4%
11.4%
20.6%
9.9%

100.0%

49.7%
50.3%

12.0%
14.6%
21.3%
16.4%
12.0%
23.7%

19.1%
12.6%
30.3%
34.5%

3.6%

29.5%
15.2%
19.0%
12.8%
17.2%

6.2%

5.6%
3.9%
9.0%
17.2%
11.8%
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2 4L % 1T
3 4
4 «
5 4
6 2% 1t
Aw e Y

P AEF RANTH
AL
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T3S REE Jo ~
30,000 = (5 ) M
30,001-60,000 ~
60,001-90,000 ~
90,001 = % 11
* i [ A w

1,958
1,567
1,687

1,227
8,450
814
133
135

1,529
1,937
2,893
2,181
2,141

80

3,046
7,714

1,385
2,726
1,736
2,318
2,595

18.2%
14.6%
15.7%

11.4%
78.5%
7.6%
1.2%
1.3%

14.2%
18.0%
26.9%
20.3%
19.9%

0.7%

28.3%
71.7%

12.9%
25.3%
16.1%
21.5%
24.1%

13.6%
18.1%
27.2%
20.4%
20.0%

0.7%

28.5%
71.5%

12.2%
25.6%
16.7%
22.3%
23.2%

20.7%
7.4%
9.5%

38.7%

49.7%
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