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Abstract

This study intends to explore the needs of the visually impaired and the

deaf on media access and policy.

There are three major achievements in this research: Firstly, systematical
study has been done on media access demands of the visually impaired and the
deaf in Taiwan, especially differences of demands among various age groups.
Secondly, the researcher tries to explore possible directions in media access
policy formulation, based on findings above along with a thorough review of
related policies in other countries (Britain, Japan, America and Korea). Finally,
this study suggests that a “phasic standard system” in media access should be
applied in Taiwan based on characteristics of digital convergence and evaluation
of overall service capacity, which could serve as a reference for promotion on

media access policy in Taiwan.

key words: media access, communication policy, digitalization, descriptive

video service, captioning, Signing, the disabilities, rules and policy
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s #-F & (subtitling) s 2 3% = 3] 80%-~ + 3% (signing)5%- v it # i (audio

description)10% o fe 7 &£ & P AR A F F & ik P A RREIT Y PRAE

I4

R F #{eRTR & P i TR genr i Vb R T3 @0 4

pul

M ooos TR R R EAEREIT Y chEh gy o
2008 # 2 " > Ofcom g *% 7 — 38 5 8 6 FHFE v B G PRTE > 70
PRShRAMEEE 72 @ ¥ Ofcom £ 3= 7 GFK NOP Media #5484 & = @
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—~

1:\\3

AFH T R T R REARR  F BB D SRR ST X

oo REERTUEP B F o

11



% 3-1 : Ofcom 7 ARL4L%8:7 * PRF* 2008 &

JUF

r‘)J—%Fr\Af'%

F% U 201 =1
Channel
piEE ERE piEE R E pARE R E
BBC One 99.25% 99.2% 10% 14.3% 5% 5.2%
BBC Two 99.25% 99.0% 10% 11.9% 5% 5.5%
BBC Three 97.5% 98.3% 10% 26.9% 5% 5.6%
BBC Four 97.5% 98.3% 10% 20.2% 5% 6.4%
CBBC 97.5% 98.4% 10% 12.3% 9% 5.9%
CBeebies 97.5% 98.5% 10% 11.5% 5% 5.7%
BBC News 24 97.5% 97.7% Exempt 5.0% 5.0%
ITV1 88% 95.5% 10% 13.2% 5% 5.3%
GMTV 1 88% 88.9% 10% 10.2% 5% 5.1%
Channel 4 88% 90.5% 10% 10.8% 5% 5.3%
Five 80% 81.2% 10% 13.7% 5% 5.2%
S4C 73% 86.3% 10% 10.9% 3% 3.1%
2. 3R :

P H BT o el & 5 FCC o FCC 3 i W & A 3

h2 10m3 29 Tyt
% %3 M FCC 252 - L_FCC et #h §

FF o fr FFy BEEER S HFC R

;‘:}:»ﬁ r'p@',lxﬁ,}.ge’ N

EAPEIE el 2s

HERE,

| 713_§/ﬂ

(f§# CGB) i

LRT

e

I\_"/ﬂ'

D s R TR 2

FrEc sieEmn o B el

% , (Disability Rights Office » # £ DRO ) » s*12 &7 ¥ |5 i@
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BEFHpc PFCC 1993 # 7 7 A2 & RAr3 & F WA A& & 13
LSRR zkw”'*zﬁwii‘f@a** AR R RERFT HFoqa p 2002
£ 774> FCC & Rt ARBE 7 "EFRF Ferr it - 1996 # F ¢ & &
ARG P :f—}@—ga%xh%%i?% » 2 1997 & > FCC & & p xh)@iﬂ”)’@l ST
SRR F R AP 2 Ko

i p RIFL ok BAtATE TR p 3t (4 jeAp 2006 £ 10 1
Az A7 3G EEE D o 21998 & 10 1 p ATl s Ep
TUE %2002 & 70 (4R Bl E B )IF e LR T F o A end P e
SR RS R AL 1998 10 LR B R A &0 2 2002

R IEEE LD RREY S LTt
FFF D REMTERERERT F /L2003 17 1 p 3] 2007 £ 12
31 Pt EFEARE 30% s 0@ 2008 10 Lpis R EEAEE 75
9gena p oo

¥ 7 > Americans with Disabilities Act(ADA) 1990 # 4 4 = & = # {5 »

pEEIERFIHI R AL LN FE A o KPS TRE S
FEe A MR B Y BRI SR R R 0 8 BRI
Hte ) FEOTAR SBET FIRBDREA o

Br RS G 0 FCC & 3R e i L3R PA47H ~ B MR e o
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ROGREETAREF SRR S R SR T YA R AR
FRELYOFCCEBHETREF A it el has g
BB o~ BRI o

Bldc i EF o R TE S F v p | Z W ER ARKRAR SIS
PailiEan P ARG | AR cnlag b ﬁ"‘}ui Bl S48 1T % PRI NG 5

BT RS RN AR R G R E Y g ARG bl i F

FRE TP GEERT R AR R BB R e A
B Vo FIA A M2 23 Mg A MRS 2 878 R

LoFA AR A AR B MR R B A TP sl
BT G e ERE YRR R ST RIS AL A~

[N

R REE A ENE R ET Y A LT P

PR S0 > AREEFTT - T2l 8 e BpEpr
¥ 2 4 i7% | (Twenty-first Century Communications and Video Accessibility

{

Act) 2% 2 RN F 3 R AR hd gk BHA { FEO Al
R ERETR R T e A R s TR ERTRE S % ﬁ;;:gmﬁ.% “ K
e {5 R BT TR B F YGRS 2 R R AR

BTG R T BRI PRI P o BRI 2Ty ARt -
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s
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x\"\:
N

3%
% , (video programming) = + %4 o #H ¢ Tixi7 5% | (communication
access) i & & 3 ¥ _#& (definition) ~ 2+ E. E 41 4p % 1+ (hearing aid

compatibility )~ ¢ #pR7%(relay service) ~ % #]2 # 3% 7 i (enforcement and

reporting obligations ) ~ & iF $2PR7% (universal service) & p 7 o AL iT* b

EEPNERABE ZZHN - AR L EFTREE R REE T 2 Bap
o B RIE G RE ARTRIEFET R YR R AR T
LAV AR BB TR Y BRI Y R Ko 7 VR K

PR A P VOIP JRI: - T+ A SR ERE « B PF3%2 % Hu
BHAGHFE A ANEN 48 RN FREL Z wE D o E (S an

S o PIECREETH PRI MY R 0 352 5 R RFCC R 2 2 1 4 e

PLE N enH AR AT M ERAT ¢ LB P IPERF S FRAHEE PR
2o 3 5 ok FCC & 2 4 HIP AN 7387 mJd2PF > 3% e R R

SRR RN C3F: USRI R U E LR S B Bl T
PR R AR FEA ERE LRI RLLT E PEZ A
% B ¢ (the Committee on Commerce, Science, and Transportation of the Senate)

fritfrn REF ¥4 R ¢ (the Committee on Energy and Commerce of the

House of Representatives) » % 438837 * 3y {7 2 22 > T 0 45 D337
IR R ITH R e 2R - X U > FCC Bz Y &
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3. p &

PoAZE AT SOl & G ORAR Y 0 1993 E B dn 0 fdtie
Bt FT oo d NHK B4edi i T3 % ~ v it @ik & B ER03T % PR7: > T
B.1997 F 4o » T AT JPRAF B ERF D G o0 B L & P33T A 1997 £
Aig T Tani¥ d | 2 18 0 I FVELRIT Y 1 IR O~ BRI 0 2001 & 0 A
BIrE A FT O NHK el & XF R 50 - 42372 - AP LRI F 0 &
ERARADE o F A 2007 iF 2 H i R i o
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B oo 1% 2001 &# NHK 372 q— 8 ¥~ PR3 F kdai7 o
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Hed R o iy Mg p AL 4 iFF RGBS D
¥ = B ap 157

FE IR R R AR KA TP A A

B~

. jE _E’/ NN F_?_?ﬂ
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Val

ABRBERL o d P AR EFHIETRE  FTH v P

2001 & #7357 e ~ PRI 4 T

Fenfi 6o o

|Hp {8 > A%

>

K%\-é—IEik?@igfé—‘?& - B

s
Tie

o % 2001 e = PRI 4 ¢ 0 NHK

TP 5 41.9% > e 2P E S RIiT 90904 R 0 R

l mig-fp o

T o ERBIT O PRFEV e A R A

AREEF A Mpent SRR 1

33-2: p AU B GIRIEE D F

BT s 2006 & 2007 o g o
NHK (32) |322 @534 328 | 29 & 3.7%
NHK (%7 ) | 685 pF 14 4 | 685 | p& 23 & 8.7%
T

AT 1128 054|231 52 A 0.5%
S5 = i #;&, 2
<R

5 | p 25 2 3] i 29 A 0.2%
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2330 p AFHFIRAE S S (REFFE D BRSNS D )

¥hT 2006 2007 # B it
NHK (% & 3,771 -] & 38 %~ 3,913 /] ¥ 15 4~ 44.6%
NHK (%7 ) 2,267 | B 24 2,339 -] P& 36 & 29.9%
= L'q! -
e f 14,281 -] p 38 & | 17,153 -] p& 08 4 39.5%
S S
SRR 0,493 -] p¥ 49 A | 11,753 -] i 36 A 34.3%
4-F¥ET

234:p A3 FEmRELF (REFFSpEFER/ TR EUTTER ) 204

& p i)

#IT L 2006 = 2007 & ESE
NHK (5 & 100.0% 100.0%
S TE

AR 77.8% 89.0% 11.2%
S5AFET o
LR T

R 80.2% 90.8% 10.6%
4 = i E
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%35 p ALFRBESF

#HIT 5 2006 # 2007 & P gt &
NHK (&7 ) 189 /| pF 24 ~ 189 /| pF 51 & 2 4%
[ % 47 - pF 25 A~ 44 | pF 29 A& 0.1%
5B R 5
% o F

= S’F 46 - pF 17 & 43 -] pF 25 & 0.1%
AAFER

4. 3% H

i R PR RT ¥ Fo il 86 1999 E B o F FORAMH B i chia b L
d MBC T4 o g # 2 7 B4pd %63 H 3% > KBS1 -~ SBS Al4f 14 53 »
R BT &P hERTA S EBS» 4e ~ » 4% 2003 £ KBS2 » B
dode M PRARFL R o B iS22 2 W HF 0 2004 £ 6 7 0 R iFL
TA o KTV 5 40 x5 F E %7 7] o

A E P S G P E4¢ 2001 # B 4n 0 & & ) KBS1 KBS2 & % —
B S asmniZap cEBSH 90 448 MBC R 40 4 » &Hgm 3 - £33
o PP TR 5] 82001 & 1 0.3% K 4 £ 19 o

EriRig e o MBCRAR S E5 5 B4®irr b fikap > A B
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Andrew Clement and Leslie Shade (1999) % # 1317 % $2dcfic;% (access

SR 2N TSN T =W T3-S (LS TR
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Bro s H P R g s B LY W s e R R R
PRI D E & B KR R AL 0 BT S B4t

—rglzo
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6. 2

5 AL

i)

B2 03T Hdo s
? #L % ik Clement, A. & Shade, L. R. (1999). The Access Rainbow: Conceptualizing Universal Access to the Information/ Communication
Infrastructure. In Gurstein, M., Ed., Community Informatics: Enabling Communities with Information and Communications Technologies. |dea

Publishing, Hershey, PA.
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