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259.711

20164 1A £50.5%
REESMEE1.28(2

/— H1th¥EEE % Others

M EREES
Social Ads

20164 5 EEAY/31.2%
R ESNE=LEL0.77RE

......

Q. RASEFE S Search Ads
A 20164F G H# /24.2%
RINE BN E62.73E

BRI - SIHBATHEQERE - 2017 - 2016F2FEEEHUES

8 TR B [ R EE R E R R
RBIEREERR EZEEMIR
B% (UK Digital Strategy )

KRN ~ L~ HERERE
for Digital, Culture, Media and Sport, DCMS)
2017 3 A1 B T HARE , (Digial
Strategy ) * ZREELL 7 IHERBERIMA » Baii
B AG 2N AT L A SE B IRV BALAS BB ZR o LU 3L
Z 1 IEAERBERTR - B BAIR AR

1. BEBIFTSHFRABAIEMREE (Building
world-class digital infrastructure for the UK )

—FRHABTE 2020 FLARITTAX 4G B R A8 K A9 56
RAZ o

—IT TELBRFEERS 1 (Universal Service
Obligation) - FE—NRR - BREXEHR
TERIE A 2B S BRI RS ©

—HmFEEIE 10 {255 - IR RE T —EHARY
B ERRER - B8 56 DIAOCHAEEE -

8 (Department

2. P AANMTEZEAIFREE (Giving everyone
access to the digital skills they need )
—FEMARBRSEB LB EEEE
B BhATE b 58 B & AIRT M AL AR 4t -

—RIAZ T BukeeRtt s (Digital Skills
Partnership) » WAESRHFAT] ~ #7512
IS BT AEMMEERNEF  EBRRFN
B T /FRIER ©
3. BBERBEN AR CERIERK R Z&EH
25 (Making the UK the best place to start
and grow a digital business )

—EB |§7‘£{§§M\‘—/ﬁ¥ﬁ€%’@T?@réff@%ﬁ%ﬁ?

 BERENERERIER ©

—2020 fﬁu BIRBRE 47 RSB IRESE -

4. BENEBESER AN ZE (Helping every
British business become a digital business )

— A 1800 BeEE - B IRLAEFI =&/

TTENEFES (Productivity Council)
DRzl » REEENDK -

5. ¥ EHEEL AE IR FEERE T ERLEN

#75 (Making the UK the safest place in the

world to live and work online)
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—B3z THRELZE2F0 , (National Cyber
Security Centre ) IR PIEE—& OM
BEHER -

—ERAFTHY T REMARRE R EL ;. (Active Cyber
Defence ) #H » Kt E BIZUBRAEH

( Government Communications Headquarters,
GCHQ'") AT EER - Bl ISP E£EEF - 58
{LREAE L2 -

—RKE "REWEFE, (after-school
programme ) - EBEZHNELAT -

— R EIR IR A IR ALEIR AR ERS - By
IR EEEEBEM -

6. MEIF BT AR E ARRIEZ 2 IKEE
Hi{iZ (Maintaining the UK government as a
world leader in serving its citizen online )
—RERRE—BBNTE 81 201645
B BRI GOV.UK Verify #2_ERERIS R L
2016 & 7 ARAR GOV.UK Notify FFZ=LUK
2016 £F 9 ARAAI GOV.UK Pay -

7. BRCREBAS B BUBRE R - IR AREEIE
FEFE 215/ (Unlocking the power of data
in the UK economy and improving public
confidence in its use )

—R 2018 FEIT " —MBURRERR

( General Data Protection Regulation) » B4R
EHEENSIRENEMESSEENRE

EEBEREEBR
—2015-20185RBRETE

XEHBETBEBNBEREZEF (Federa
Communication Commission, FCC) £ 2015 £ 2
BEMTY "2016-2018 KE&EFHE 4 (Strategy Plan
2016-2018) » NRBMIT=REHENERET - 4
B EAXERE  BEETFORYE - RRH

12. HEBEER DI -

38

HREDSEENRAS - LU LI 3T 0 rIE e
21

1. (EERER R RERGEF

— R EMmEN B SRS RNEL DR
BRI ABER - ANEERIAE (incentive auction )
FeahiBsast#E A (unlicensed uses) - #Elt
{RIERIHT ~ BE - BELDIEEE#ER -

—HREIR B BB MIBUER - DUREZEEHF IOE
PRENZR - BAEXRE

—TERAT RABINERE E o (R AR IR S
VB o

PREST YNGRl

—rHBEE  BEEELLTEREERE—
(B RAYARR -

—EF BB EEREEES R P LRIERRR
pBRE KRS RERAELZ2NER -

—BEBEIES P TISHEE AN \%ﬁﬂ?& ' MR THIS
EAR - MEEEEEN G

— BT IS B PR IEE AR AR -

—pnsaiE R SRR AN R IV AT SE M - TRIRATSERL
B E B AR

3. BB AREEEFAR R

— AR BB AT ANY - BEERANAR
ENtENER - % ENERMUNER
AT e

— R KRBT SR EL S TS -

—ERFTE 2R E SR AR IR LN E
SRR

— M ORAR B PO 47 B2 BEAE R 2R AR SRR REE YO R 8L

4. IRFAATHELER

—HAWEE FCC MEMMRAM » WAL
ANEREDRIFNECLE ©

—18® FOC MEMFRR KN EE - DURBFEEEEK
=,

—RErEE FCC NEEMENERECR » B
EXEHEE  BEAFNMENE
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HAREREZBR
—2020-1CT EREERYFRI/)\FH

RIE 2013 F 6 ARZEN " HAIREBEL L >
FRTE 2020 RIFRFER A2 REBMERANELE 2
— BBEEAEMBEERINEERIL "2020-CT
ERBCRERI/INE ) (2020-ICT BEBRESRIER) -
I ICT R BRKERZ -

HIBERT  RARBRICT EFE 2B L
RELE - RERBREERE BT ERER
EREE - BENL  BEAUUT L BELRER
Al fERIERES,

1. BRAFHRFREE

—(E A RIENIAT - BRARIGH ICT 384
W R BRI TR DIBR ARG 4
L NRIER ICT B8y » APEATHRFIRE -

2. {(RERIFR A

—RIAEFTFER ICT Ei%E » ihe REEER
BEHTARTS - ER P REE AR R TTHIARES ©

3. Rt & R RE R A

—HORROFAC IR =t b P E A A4 & RS

BRETBOEBLELTD
ICTD&E|DE X

shia>

@ HEEY2— /L -GPSOIEAIZLD

_

WEOBBRSOLE, Rl e
L 75—yt "R

Wi

@ /7URP—EARICH S DIEH
(R I R0
Bl Bos

it

® 57 ok, B AT —siE, r7ok

YL ROFEMICLLEEOBH, 4 di

\_ EF=VT/DiL
L1

@ M2MRPENA LT —F b5 DOFF
TR BRI DT —Z DI
\_ SO TR OR

EvIT—43

8¢

E/NAJL

@ A~ —hT LB AKSKR Ml 7 —F
INUROIER

® SfRi Ty TR A TV

\_ (CEDIE R

B74 BARITEFRICTIER

ICTEﬁ

63% Y I
[

BEETA—FE

& WEE ICT BERAE - Rt AIRAED -
4. RA VRIS 7 RE
—1F 2020 HREUEHM » SBEFLREARE
BESRI F H AR SR ICT EEBEHE » LUk
mEHRERERNED
5. B REEREA
—mEHRAFAETOFERR  ERNAFPNAE -
DEEMEKRRMEEZ TR ~ ZOMRE » I
AELR2EEN ICT FRERE -
HABUSAZEIE 2020 4 » Z ICT EXAMHEH
NERANEZE S —  EMARE - BREED
WAEENE AT » AUEER B RO EIR
5 (E74) -

REEEREZEDR

— R ERK-ICTEEES

MR AEICT EXEBRHDERREK
REND RKBERZEN 2016 F 3 H#M
K-ICT (Korea-Information and Communication
Technology ) Bl » 5TE7E 20156 £ & 2019 F[E

" HEFHORBELTD ]

ICTDRE|DIERXR
Em- i

AR—LTA

@ ETHEM . FTL Y OTERICED
THERIZEE 4 Tk PRl o
)

IR
© TRLANEERH HELIC LD
BEFBIS, A r—To b
Jr U= SR BT e
P

® HiF U AR B~ DI EH
i JBERENT S OB

M2M

© TTEHBIR O BE I LD
DA —ERADFEE, FHhiD
filiF# b

ERRIR  BEE (2014) - 2020 ERICAIT ZIBRBEBERDOEY HRES °
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WA QNEIL (WFHEME2413F) » TEFTEH
ICT EE{E1E 2020 3 T 240 JKF2TT (KIHT =1 6.44
J&) o WERFH ORI 2,100 E3ETT °

ZEBE L 4 KRR &k 17 EAREHES) - 4 K5
MEANREICTEXRE -5 ICT EXEBERKEE
BIERIREIE ~ 58 9 KB ES - 17 BHER
4 RFAFHFEE  EEIKR2 -

k2 BEK-ICT B2 R1EE

PR R
EEERNAL « ERESER
SEAEY

HE B X W R 2R
EACTERER | ]IRBBACTE

o SR RRA R R A

EAAHPITR

Rt O

s LR B

AR
BREloT

HBORBIEEX | ZIHRHE
Bl

BEICTEXRE

BRI EE

EeEERE
BEKE
FUAR
REUR

5GiE

BERRIR  MSIP ©

MREINEIEREBEIOREBER " &
BRIMLONEZE 2006F&EFE2019F KA
ToJkEITTEE 0 HEEKICT BrSTEE LE
#920.6% - FRRBNE BB ARBHRA R
B BASHREES A G AR @ TS
loT ~ RBUE K EHRIFIRIA EBIRHEE A -

#T NI BE R B R IBUOR

—2025& @AM IERSEUR

2015 4 8 F &7 AN 3 M 8 & A & & A
(Ministry of Communication and Information,
MCl) /A %5 T2005 & 48 A & 88 4 (Infocomm
Media 2025) B3R fE/ B 2006 FF#8 " B 2=
%R 2015 (Inteligent Nation 2015) ; + & s+ =H
IEAE - 2016 37 B 8 5N A0 & 5 BB A5 37 i3 & 48

40

MBEBREER (Infocomm Development Authority
of Singapore, IDA) EHIEEE E S B F (Media
Development Authority, MDA ) &t E BTIEEE
EBEBEE (Infocommunications Media Development
Authority of Singapore, IMDA) #& > Z st =1 H
IMDA TR E LR E -

TN iEyE 2025 EFEMEEBERE RIZA K
KEFEND WU AREERAE—EEEEHRRE
T HBERHESR 3 KEZE (B 75)

1. 58{L EXI BB (Data) ~F#EB(E (Advanced

Communications ) B EAEFHHIE 1l

( Computational Technologies) ©
2. BEELUAR BB BRI a0 & BaTERS
HRERER o
3. B AN ZERESNE B E BN ERSERS -

Z&EREIRE DM (Bg Data and Analytics) ~
B (The Intemet of Things) ~ R 28 &1, (Future
Communication) ~ #8 B % & (Cyber Security) *
RENEE N A E# S A (Cognitive Computing and
Advanced Robotics) ~ Jt & I & &8 (Immersive
Media) & DEAIER @ I B ARSI RFE - WE
76 A7

BEEREERR
—Digital 2 1&@ENEIF2 38 BRI

HEHEE B ERE  SBEMREK
E # B (Information Technology and Broadcasting
Bureau ’ [TBB) F* 1998 Bl & /A %0 Digital 21
EiEAa R ERRE (LT Digtal 21) » I
73R 2001 4 ~ 2004 F 52 2008 F M RIZMER] °

Digital 21 B S HIEMAREISE @ RS A
FRZEfE BB REIBEN S RAEEERE &
BBER - SR REBHIBAE - 21 HALNEB
MBE > BERSKNEATFHIELDE  SHE
BERNEERTEE - IRHEE - R -
MR EE) E—EErFTAVES o MAER LAfER
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WHAT WE WANT

We want a nation where people live meaningful and fulfilled lives,
enabled by technology, offering exciting opportunities for all.

Sustainable and Better Quality
Quality Growth of Life

WHAT WE NEED

We need to build our sectors to better tap on the potential of infocomm media
to tackle our national challenges, and realise our desired outcomes.

A Globally Competitive Infocomm Media Ecosystem that

78
Enables and Complements Effects Economic and Social Creates Enriching and
Singapore’s Smart Nation Vision Transformation Compelling Content

HOW WE WILL GO ABOUT DOING IT

We will focus our efforts to reap the full potential of salient technology and business trends through
three strategic thrusts.

M I
SINGAPO)

Nurture an infocomm media

ecosystem that encourages
risk-taking and continuous
experimentation

Capitalise on data, advanced Connect people through

communications and
computational technologies

infocomm media

IN
>5 YEARS

IN
3-5 YEARS
IN
1-2 YEARS

E'g Pe}ta & Nano sensors
nalytics e Vehicle to everything
* Carbon nanotube ¢ Bio-degradable batteries
* Vehicle to vehicle
¢ Integrated sensors «  Paper batteries
¢ Vehicle to infrastructure
Internet Printed batteries
Of Things

Self-healing systems
Multicondition testing
Accurate attribution

Future Comms

Web application testing
e Data leak protection

* Auto correlation of
multi-source attacks

* Embedded system testing
* Intrusion detection

e Extraction of hidden evidence
from info system

Cyber Security

Cognitive Computing
/Advanced Robotics

Real-time accurate
translation

* Translation for ASEAN o Immersive participation

languages
3-D audio/image projection

e Translation for National languages
* Object-based audio and 360
degree images

Immersive Media

[B75 Finik2025% @ i pe
BUR

BRIFGR © IMDA, 2015, Infocomm
Media 2025.

B76 #NiK2025% @aT 1588
BUSRRFFE

BERIZHIR ¢ IMDA, 2015. Infocomm
Media 2025.
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BRBER  BAE

1. =N

=AaE18

BEHEFEN A
BEMEER (High capacity communi-

HILEES

cations systems )
AREHEZREMABREFIZSFEE (Common
software interface for secure electronic

N

transactions )

3. IBRARRIT =& (People who know how to
use IT)

4. SZREESNRIMEIS H BB HMER IT Hilial
AI3ALIRIE (A culturual environment that
stimulates creativity and welcomes advances
in the use of IT) °
1£ 2014 £F Digital 21 ISR AR B P - 1YL

TEEATE - BRLE L ATE  SEARRITE
EHZEREZ (Cloud Computing) ~ KEUEDHT
¥ 17 (Big Data Analytics ) ~ #) B 49 (Internet of
Things) ~ AR NFEFEFMr (Wireless and Multi-
platorm) -+ HENEFE —F FRE - W HIE L O(E
EREBNREIIRIBER, -

1. ZBTE  ERIASCEENSHBDER
HiZ -

2. SR EREMERMEER £ AR -

3. MEE A EERMAICZEER ICT £ii]

4. BEMSIREZENLEFFEE  BEAH
RR7% ©

42

ﬁﬁ@ﬁi%ﬁ%—mméﬂi
REHRBERAFE

KETBRE 2017 FE#E "HAURR Al

FRBERERE (BB DIGH FR) 4 » IZEB
IR #EBD » A 2026 FERFEE R T B B AS R AR
BERREZEHZ 6.5 T ~ RBENATERBEER
R ERES 80% ~ B AIZ 2Gbps ~ (REE
R 25Mbps B4H F RAEARER] « WEIE R HHE
ZIREFIH 10 ZEEE -

AHEE DIGH+ FE » BREBKREIMEEE

R BAERRRER  RERRREHALEE
R ~ R ERH BB R RFERA © 1E85

ERRIBEEIL S - BIE WEF 2016 FAHZ 43
B EEAEE (Networked Readiness Index, NRI) 1812 -
KEERARBEEDIRER T MEERE
HAOBEREERITAEE 2 FHRE2NRE— AIRK
BARAERRIEEGBERAEEERS - EREER
B FARERENSEH  REBAESRAERER
ESEER - B 2007 FREEHS "TRNNEE
s, o~ TEERMSAEESE, 0 TNE-BEMES
REE, FHR BEREXBRTREA 12Mbps B
$H FRIRE 2016 FERMBEEEHEBAFA
i

=K F
R EE R EZE 96.08% ©

——
E=
fansl
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BAUKERN  HEEEEMEEHEZE
RITHR  BRUBEERBEERIERLE Bk
BRI WEBFREREARCHERSHMMES -
BEEX B REARREEKEERTFUINE
BHD REERERBNBUKLESA TR
AMBREETR  HHEEXRARAREBNMERERE
SREFEBNEREXERRREDERAE
FREEEBFREDSHAEmENI W KE
RN T@MmE, ~ TEEHS.  TERRRE
K CRSAGER 2 ERTRUES S RNETRE -
DIEBHEEEBEE1TTRAREZEM

AHERBERBNEREZEGERRHZE
EhmSEERFERERAETSOMERRBIERE
teEr s RN REA IR I R80H B 5 i E BB Mt
AT DERBRENKCENSR T 2SEBEETR
AIFERFERRREE  FRESBEDERK
IFRBRER G E2EHIR -

1 32754
F5ELE
AREEESHREBAGE LK
Ofcom HE M B E1DREMEEHBZERTAR
Hig#  YRABENBEHSRLTURRR
3%

o

BAEHREGI

1. BEHR

WUEEAE (RESPIBIETE) A
B2 A FEATE 16 R E (RE 90 F 12 B
31 BLIETHA ) MERAHASHR -

13, BN ZREL B (7 A/ R (Probabilities Proportional to Size, PPS ) ©

2. R TTA

KABEMERZFTFERKD B =
HY = Bd 85 {7 K /)N B b B (Stratified Three-stage
Probabilities Proportional to Size Sampling) '* i 1
% ME—REZRERAKRES EEADZ LG5
FoRRAS » 28 =BEERRIERE R AR TTAR SRR AR A ©

e BTAIERRE

BB AT RS B =ML PPS % > M
NIERTE TRRBAL  HERBERATHE
RE - EEFRSHANAEZT » BARFTEER
FEFTERAAERS BN FAE - EERAEE
DEEHARABEDE " - SHHEBERKINEAE
R 3B0 A e

o [FNFHZE

TRESHAETHD B =MER PPS 5% » &
HEPNEEATRE—ER SRS (Non-zero) BIH
ZEE - WARMBTEFTSSTE 1,100 F - ZRAHN
RN E » BRIKBANXEANA DSBS
15 = 358 EMEMmER S R TEBR - B3R
BERASZENE  ERERTR TS
{LEBRREMNENBEECRE » MLUNERBRIE
RAORAB RS B © -

B FEERMVIIREAT - 2SRRI - F—
AL gPsETHIE ; BTN WESERENE
AN HEEN ENAOBERLBHMEE - B
BMBBITRINRIA 2B =R EE PPS HigiRE
iR o S5 — B ER IR MK BB PPS & R Al H AR
PBEE o METE LB EMRS » EEFNERF /B
BRE EREBEHEAZRHERB K ZHRE -
HUIEANBE E 3 H AR B 1R+ ENTE PR SE A HFEUE
NEAE—SENE  RAHTIHIEMN ©- £

3 g

&

14, TARFAELLEMEZA (2008) EIZH-CEMETREEBIVELMESBIOAER - 250  #ED ~ TrEmE - FEmE « EfEZEDHE
EEFERME - SRCME - RESHE - WHERA=EE "F1E FABRELE, A8 - thREE - 4LE0 © Zdemh ~ b ~ EEH - HRES
FATHAT © SRR ~ ERSR 0 AR =T LSRR PRS- EMER  BERMT  BIEL =R ST R - B— » ZEafdeEtibE =

Mg EkitlE SRR PERE -

16, EXNABERERRMAEMEZA (2008) EIZHI-TIEEHT & 2 RAEERMED B HER -
16. RBREEHERER « BAMHAENNRE » AHHFASHHERFTRRE—FERHAEEEDMER (Pimany Sampling Units ) HIE - #KILLHIEZH
RET - BEEMAEE (Cross-sectional) EahTAEME—FIHMEBEAERAR—PRE - MENEZE/NEHRBAERNERNEETHA -
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MR B RAES — P RMETEA » 418 PPS R
BB B EAERN R - |18 0 E=fRAET—F
2 B ERAENHETTRZ A - SRS
F3hH 1,100

B EXN MM ERTHE » BVFIA

3. SAERFE
B 106408 B 17 HEZ 10 B 05 HRH =~

A EISEITEA A

T4 EXNEAEFITHOR
ABEBFTIR ftz 106 F£E 8 A AD AT ERE
ITHRARKMERE  BRPEEEANEAADR 1,10043
" " . . . SEA | 1,131] 1,126] 1,181] 1,140
MBS A OGSEN—2T - MEEEEHE FE= R
(1) MR- (2) F8E - (3) P - FibmhAAE 18 21 19 20 21
o XARE = HAZE 18 18 18| 18 18
IREFBAIER AR 1,100 085 SdthrlE 16 16 16 17 16
BOEA  IEHBGRET 05% WELKET  ppy | BEPAFE 6] _16) 18] 15| 16
F& 3.0 1@@’7}51;{?@ o Fm=EE 20 20 20 20 20
Ftm Al 20 20 20 20 20
%3 BARE Ftmh it 20 20 20 21 20
FribmEN = 20 20 20 20 20
=kmAIlE 20 20 21 20 20
Gl eshi7|| 1920 69 EiTHRME 20 20| 20| 20| 20
w2 51497 4918 1 =ithxlE 20 20 20 20 20
b EE | $3E 1,636,963 25.36 91
%4@ 4041452 627 28 %ilﬁﬁit&@ 20 22 20 21 20
INEF 6,455,329 32.71 360 =thEsE 20 20 20 20 20
H1E 1,128077| 3674 63 HEGRERE 18| 18] 18| 19| 18
e LS T S e BB OEE 18] 18| 18| 18| 18
E3E 523,045 17.11 29
ANt 3056585 1549 170 EEHTIEE 15| S| | T
$H1E 897,458 23.18 50 FikmAKkE 18 18 18 18 18
2R 1,260,111 32.55 70 iy L@ 18 18 18] 19 18
FRES | ZB3E 1,274,413 32.92 71 T L I I . . s
FAB 439,835 11.36 25
At 3871817| 1962 216 PRI S 22| 22) 22) 22| 22
F12 918,945 31.49 51 HKEHKEE 22 23 23 22 21
mmy | OB 1216305| 4165 68 FMHEE oo| 23| 22| 22| 22
ZE e =087 - BEE TR 20 20 20 20 20
INET 2,918,246 14.79 163
%“I E 868 29W 290»] 48 MEFEE/VIIE 20 20 21 20 22
— o8 983,770  83.25 55 ISR 24D 20 20 20| 20 20
- $3E 1,116,511 37.74 62 BRI OB 20 20 20 20 20
INET 2,958,572 14.99 165 ETS————— " ” ” ” ”
BB 252,539 52.97 14
it =0/ 504 240 4703 13 EES S-S 14 14 15 14 14
INET 476,779 2.42 27 e iy 16 16 16 16 16
ey 19,737,328 | 100.00 1,100 =rhdbhE 16 16 16 16 16
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1,10043
SESEA | 1,181 1,126 1,181] 1,140
ZRmAE 16 16 16 16 16
EALFREMIR 18 18 18 18 18
EALSEEALh 18 19 18 18 18
=PhERRE 18 18 18 18 18
SRHAFR 18 18 18 18 18
PR E A 18 18 19 18 18
R AT 18 18 18 18 18
AL B ER A 18 18 18 17 18
ZERHRERR 18 18 18 18 18
FARERITILEE 24 24 24 24 24
Y=o ey 18 18 18 18 18
E e 18 18 18 18 18
ZrgrhiblE 18 18 18 18 18
EMRESpRTH 16 19 20 22 20
FFEMARE 16 16 16 19 17
EMEEEEA 16 16 17 16 16
=ERGKLEM 16 16 16 16 17
EnH =) 22 22 22 22 22
EPRGRTI A 45 22 22 22 22 22
SRR 16 16 17 16 16
EEh=KE 16 16 16 16 16
R 16 18 16 16 16
FRERFARFR™ 18 18 18 18 18
AR AR 18 19 20 21 18
= T f | L & 18 18 18 18 18
R SR BRI 4D 20 23 24 24 20
R R BB 20 24 20 20 38
AT AR @ 20 20 23 20 21
E 7 12 8 9 9
EE SR EE™ 7 6 9 10 10
SRFEF 6 9 7 7 8
ZRENFRELD 6 9 6 9 9
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REITIER

1. SAZEEREA
EIERBNITET - R 106 G 7 BEFHE1EE
HEETIE 1067 B 27T BE1064FE7 B 31 H
ETRDAR AT KREZFEEMAGTHREBIE
fI%% > B 106 E8 B 17 HIEXRHBREHTHAE
BiufAEHAIT ¢
(1) ZEfRHA - 5 106F 7B 1HE7A31H-
(2 AEH - E—FRERAEHBE 106467 A 27
HE7HG31H-
EFEERFAEHAR 106 4FE8 A 17
HEZ9HGOH-
Q) EH 51061081 HE10H05H »

2. 5B ET A
FRBEFEL  DEHAEFNET - WK
T EEBE B RS ) WLANRREISHETT -
3. #iat MK
o BRAMN MM
AMENAEERELHESHBINE X
% REERABEFT D R - BN
REMERASENE  ARRLUESHERAIBES N
(NPAR Chi-square Test) ZF— @R AE® ~ M
A~ REMmAAQLLAIESECEE S RBE R BNE
BERTE - MEARERREERAESEBEBELRE
EER RN EFNERE RN EBEEE
EE—EL -
MEFXNRKA"LBEREBELENE
(Raking) KPR ~ 88 ~ P [REIEE
ITHREE ?Dﬁt}ifgLﬁ BHEE— }%ZE’JHZF’J}

%EJJEW% .
et R e — S EH TR ’N/ n

N, ”l%% ls&R,.EEU! A%ﬁuhﬁbuﬁékﬁ&



02 EMEREXREARREDERNSE )

FERRESEBNORERABRTE N - REN
R ER TR R -

o XEHEE (Frequency)

HHARBEBEIREDE B LTE2R 28
B BRERVHEBRTEANSHRBANBERNE -

e XX P KF FH#E (Cross Analysis &

Chi-Square Test )

LT BIEEE ) HEAERMER X 2T
DEgARESNXSNETSZE T AeSEA
EEM o RN FRWEF Pearson RIEBREDITIE
RILBESTE (W) EERAOT -

T R )

Heh O, pEi3E | WzEscs E pE
B5E | A2 IBHRE -

EEHBELETER p-value /R 0.05 B
KN 95% MBI VKET - BRI IEBIT -
FE) AAERMZHEEZBEPEERT L
MEEEER -

» ANOVA EEH 31

BEUSTEEREROMAERER 4
Py RESOR - HA R ENERIVER XA

2y UETSENTIRET  EOEWALLE
AEWEER NRREEER  ASMENTY
BOMRERE R - #RMAHITF EHEFRMT

B -
MS, SS,/k-1
MS, SS, /n—k

Hrr o n RIS k RERIEE -

k
55, =n> (X, -X)?
i=1

TR B R EEN TSN

ERAD B ANE B EBRIT IS -

4. REESTEE

#Z 106 £ 10 A 5 H1k » IREEKETHAA
FoEZHITHXR  BAMSHEATHTK
1,131 BEEMEA  EEMSHESABTERILTH
1,126 BEEMEA  BERAREMSASERALTH
1,140 BEEBEA ; EREAMSAETERETHK
1,131 EEREA -
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75 B RBRARTESR
mE=E BB KRR n# TN
AE Bt AE E=pa)ad AE Bt KHIEE
st 20,065,531 100% 1,131 100% 1,131 100%
145 £51EA0.585 0 | £HAEA0.000 -
=] 9,902,186 49.3% 571 50.5% 558 49.3% | P-value=0.444 > | p-value=0.999 -
TESNFEIKLE | EORFRE KA
T RS T SRS
£y 10,163,345 50.7% 560 49.5% 573 50.7% MRIATMIEEE | MRS maES
ER o =R
gift £AER299.5 0 | £HER0.000
16-245% | 2,731,710 13.6% 296 26.2% 154 13.6% | 5 value=0.000 + | p-value=0.999 »
25-34%% | 3,311,796 16.5% 269 23.8% 187 16.5% | IEB%TEEKE | 1EE%FEZE K
35-445% | 3,864,576 19.3% 215 19.0% 218 10.3% | B @ BRAEEEE | T - AR
45-545% | 3,640,882 18.1% 204 18.0% 205 18.0% | FRATMERE | FROLMBRE
558LLE | 6,516,567 32.5% 147 13.0% 367 32.6% | =
el
ik 3,442,652 17.2% 168 14.9% 194 17.1%
=it/ 2,290,072 11.4% 117 10.3% 131 11.6%
BkET 1,817,866 9.1% 81 7.2% 101 8.9%
= 2,339,571 11.7% 69 6.1% 131 11.6%
=mm 1,632,805 8.1% 75 6.6% 93 8.2%
AT 2,409,968 12.0% 119 10.5% 133 11.7%
=LA 395,981 2.0% 34 3.0% 23 2.1%
LS 452,493 2.3% 42 3.7% 26 2.3% Zfﬁtﬁ iﬁiﬁgg?ﬁ
EESA 475,781 2.4% 31 2.7% 27 2.4% | p-value=0.000 * | SBTEZ KA -
=2 (A 1,096,957 5.5% 71 6.3% 62 5.5% | TEO%REEIKAE | BRAELRRESAT
R 8% 440,276 2.2% 65 5.7% 25 2.00%| T BARER | BISEREEEE
ERGER 601,478 3.0% 51 4.5% 33 3.0% %&fgg?mﬁgﬁ =
=EH 456,056 2.3% 22 1.9% 26 2.3% B
R 731,356 3.6% 71 6.3% 41 3.6%
E3 A 190,803 1.0% 26 2.3% 11 1.0%
=1 285,751 1.4% 11 1.0% 16 1.4%
B 91,128 0.5% 3 0.3% 5 0.4%
HfEm 328,159 1.6% 41 3.6% 19 1.7%
o 358,228 1.8% 15 1.3% 21 1.8%
i 228,150 1.1% 19 1.7% 13 1.2%

3 IR D SRR & SR Y SO AR S PTIRIE 210608 54 (2) B HRA D EMTH -
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BAEREXERRRBS N

=

76 ESRERAIGER
S hn#ERT paiL e
mpor BRAE LEFN i g%
AEL Btk ABL Bt AEL [=paNse & THIEE
fEst 20,065,531 100% 1,126 100% 1,126 100%
I A1.33 .
C il F731E%0.000
5 9,902,186 49.3% 575 51.1% 556 49.8% P-value=0.249 | o 0999
FEORRRAE. | o kon
T o AL T . EAESE
poq 10,163,345 50.7% 551 48.9% 570 50.7% | MERIDEIREE | o) oo mamae
=2 T
p
TR
: I £ ER0012
16-24p% | 2,731,710 13.6% 293 26.0% 154 13.7%|298.71 > o-value=0.999 »
26-34% | 3.311,796 16.5% 280 24.9% 186 16.5% | Pvale=0.000 * | o o s 1 e
1ES%REE KA L
85-443% | 3,864,576 19.3% 207 18.4% 216 192% | & | moAsges T AL
2L = a1, s,
45-548% | 3,640,882 18.1% 189 16.8% 204 18.1% | EEs A EAS T ;ﬁ?mﬁ?ﬁ%
558 E | 6,516,567 32.5% 157 13.9% 366 32.5% | =& o -
BRmnl
ik 3,442,652 17.2% 156 13.9% 193 17.1%
=ik 2,290,072 11.4% 127 11.3% 131 11.6%
HE™ 1,817,866 9.1% 90 8.0% 98 8.7%
=M 2,339,571 11.7% 75 6.7% 127 11.2%
=rm 1,632,805 8.1% 80 7.1% 93 8.3%
i 2,409,968 12.0% 108 9.6% 133 11.8%
=i S 395,981 2.0% 31 2.8% 23 2.1% U
R 55 452,493 2.3% 42 8.7% 26 23% | pen s +751ER0.851
EEdi 475,781 2.4% 34 3.0% 28 2.4% | pvalue=0.000 | PVaIUE=999 » £
p-value=".. L) S5FBEIKHET -
=21 & 1,096,957 5.5% 70 6.2% 62 5.5% | FES%FBE KHE R B A AR
R B 440,276 2.2% 64 5.7% 25 2.00%| T BARBE |0 e
= S BAEERE e
ZMER 601,478 3.0% 57 5.1% 34 3.0% |7 o
— EEREo
=55 456,056 2.3% 24 2.1% 26 2.3%
5% 731,356 3.6% 64 5.7% 43 3.8%
=R 190,803 1.0% 17 1.5% 17 1.0%
e RR 285,751 1.4% 16 1.4% 17 1.5%
VAL 91,128 0.5% 3 0.3% 4 0.4%
HEm 328,159 1.6% 37 3.3% 19 1.7%
T 358,228 1.8% 17 1.5% 20 1.8%
2xm 228,150 1.1% 14 1.2% 13 1.2%

3EEFRLA T ER R & B N BCA A AR R TR X 1060884 () P AEATEMEH -
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K7 BIERERAETER
mf=t BAR BAE 142 hniELs
AH Epalsd AH Epalsd AH =patid TABE
s 20,065,531 100% 1,131 100% 1,131 100%
4R £ ER0.18 > | £HEAO.000
e 9,902,186 49.3% 551 48.7% 558 49.3% | P-value=0.671 > | p-value=0.992 -
TEORFEEIKE | TEORFEEIKE
™ BRAREEEE | T BRAHESE
z 10,163,345 50.7% 580 51.3% 573 50.7% | MBI A ELMEREE | MBI DB ERRE
EEe EHE-o
T THER 5 {E%50.000 °
16-245% | 2,731,710 13.6% 338 29.9% 154 13.6% 4OO-|197’ ;Valuae;-i@;
05-34% | 3,311,796 16.5% 268 23.7% 187 16.5% | Pvalue=0.000 » | FEE%RAE K>
85-445% | 3,864,576 19.3% 207 18.3% 218 19.3% E5%§;E‘ %K iy ﬁz&gﬁiﬁ%
il T BRAEEEE | FROMmEEE
45-545% | 3,640,882 18.1% 178 15.7% 205 18.1% | AT EEE |22 -
55l L | 6,516,567 32.5% 140 12.4% 367 32.5%|ZE%F °
bl
Fritm 3,442,652 17.2% 163 14.4% 194 17.1%
=ikh 2,290,072 11.4% 138 12.2% 132 11.7%
HRE™ 1,817,866 9.1% 83 7.3% 101 8.9%
ELh 2,339,571 11.7% 94 8.3% 131 11.6%
=Z/h 1,632,805 8.1% 72 6.4% 94 8.3%
=i 2,409,968 12.0% 102 9.0% 133 11.8%
BHEH% 395,981 2.0% 28 2.5% 23 2.0% e o
ML) 452,493 2.3% 40 3.5% 25 2258 e e p-value;.9é912'£
EESA 475,781 2.4% 29 2.6% 27 2.4% | pvalue=0.000 | S%FEEAET
7185 1,096,957 5.5% 68 6.0% 62 5.4% | TES%FREKE | BERAHBEREH
RIIRA 440,276 2.2% 61 5.4% 25 000 | T BRARSE | RAERMEEEE
EEE 601,478 3.0% 54 4.8% 34 3.0% %ggﬁ?mﬁ@ e
=255 456,056 2.3% 19 1.7% 26 2.3% e
PR 731,356 3.6% 64 5.7% 41 3.6%
=HHA 190,803 1.0% 23 2.0% 11 1.0%
B 285,751 1.4% 13 1.1% 16 1.4%
R 91,128 0.5% 3 0.3% B 0.5%
HEh 328,159 1.6% 41 3.6% 19 1.7%
Eikans 358,228 1.8% 13 1.1% 20 1.7%
=& 228,150 1.1% 23 2.0% 13 1.1%

3E BT A RR & P ECER  BCE A B AT R PTRRE X 1060884 () FRAATEBTH -
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02 BNVEREXENBRBIERE

7<8 EMIAT R ARTER
S
BRAR KA 4R fniEss
Aotk =g =P THIEE
et 20,065,531 100% 1,140 100% 1,140 100%
3]l ehER007 . | TPERO.000
£ 9,902,186 49.3% 558 48.9% 563 49.3% | pvalue=0.78 » 7 | P vAUe=0.999
BUTEAAT » | LB
pAsmmpy || AANEH
gog 10,163,345 50.7% 582 51.1% 577 50.7% | pEpsmepazze | LA ARREEE
=. ER o
i I {ER £J5/E50.015 -
16-248% | 2,731,710 13.6% 317 27.8% 155 13.6% 34O-|4880’ - ?;val/ugﬁiqi?i’
05-34%% | 8,311,796 16.5% 277 24.3% 190 16.6% | P-value=0.000» | TEEWRIF N
35-445% | 3,864,576 19.3% 211 18.5% 219 19.2% ES%’%E%K r %Mﬂ%
i T ARG | FRORERE
45-54%% | 3,640,882 18.1% 181 15.9% 206 18.1% | FRATEEE |22 -
558 | 6,516,567 32.5% 154 13.5% 369 32.4% | =2 °
]
it 3,442,652 17.2% 157 13.8% 195 17.1%
=ikm 2,290,072 11.4% 136 11.9% 134 11.8%
HEH 1,817,866 9.1% 81 7.1% 97 8.5%
=i 2,339,571 11.7% 82 7.2% 133 11.6%
=/ 1,632,805 8.1% 76 6.7% 97 8.5%
=T 2,409,968 12.0% 105 9.2% 131 11.5%
B 395,981 2.0% 39 3.4% 25 2.2%
TSR 452,493 2.3% 43 3.8% 27 2.4% ;ﬁf? i?f”%
GETH 475,781 2.4% 29 2.5% 28 2.4% | p-value=0.000 + | p-value=.999 1
ALER 1,096,957 5.5% 61 5.4% 63 5.5% | TES%FREIKE | BRFREKET »
RIIRSE 440,276 2.2% 63 5.5% 26 03%| T BARSE | BARRSRED
=R 601,478 3.0% 52 4.6% 34 3.0% ’%ﬁﬁw@aﬁgﬁ RIRBRRREZ
S EER - R
=5 456,056 2.3% 20 1.8% 25 2.2%
PRER SR 731,356 3.6% 79 6.9% 42 3.7%
LA 190,803 1.0% 23 2.0% 11 1.0%
TEER% 285,751 1.4% 13 1.1% 15 1.4%
R 91,128 0.5% 2 0.2% 4 0.4%
HiEh 328,159 1.6% 32 2.8% 20 1.7%
i 358,228 1.8% 25 2.2% 20 1.8%
== 228,150 1.1% 22 1.9% 12 1.1%
TREEA T A HFARIR & B R ECHR B AR 2 PTAR L2 10608 & AT () B A TSR A -
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ZEZEﬁ%WE%U

REBBE RN BALERNA T 2 ENE
BHBTR  BREEXHERBMEEREZESR
ERERMEREXENRREDEAST - &KX
HaH BN LEEARE (RSP LIETIRK)
yen R - WLIFERE 16 5 A E (RE 90
F£12 31 BUATHE) MERAHAETHR - #
EEGRAERITIERR - IERTZEREIZNT

TSRS Z PR

BREAFEBESHERFTR > AHAEEMNERE
HFETTRE 1,100 LA LRI AR @ A& Fh &
BLLBETERARE -

RRIRBREN - SRS ERRMATER "=
EMEEBENATIE ) KMEEE  EBITAR
HE A o [EAMITE [ S8t SEBENH
B E ) UPBERMEAMESMARIRZAER
[ AAMAZRNEEZNGE2EERFEER
ERmMBIRT  BEERIAP S IAAE @ K
XA Pz BsATH A QRS ERET TR A ©

= Z N E s

KRR EBINHHES » MEESHD A
100 & » 22 RI5E 120 @ @ R BIER S0 S I
BB AREZEA 1,100 P2t EER - KRR
POENBHMEDNE - ZIMA—H2EHHMA
B FERAR - ANBRZZEE AR &
ENHOZ  EITAXNADAS - ARESRE
HREEEES  BMEEEEL  BHEEFRR
HYIZFTHEITRAR] o

AL REERAETRNBEERE  FLRK
ZHEANZER  BMEHBIEELRBELDAR
ETEEETHA > MRS INEZEME - EE
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A 55 MU TN ZHE L BIETS -
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N - AXHEEREREZ AL 56 5rld
TERLZE - MtBAI 55 B L ZEBRM A
AR R 32% » HUINRER » 55 BRI LBRAH
REEORK 2.4 1% - @B —EFI < RERE -
HRERFTRECEFEAEETERR—2 &
EREIEARINERRZEFECEES R BEK
REBEERERERNEGE - #REKCENE
B BRRINEFRE - WRRAFRIZEFNARE T

= WERTS  LAESRENBELERE
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1 e DR
REERERIFE

1. BREEDH

HEH 16 RULRBREEEERABEY - LA
EEATABERTEHEE AT - LLHIE 79% -
TIHEZ /T B 3B 3T B AR AR B L & » R A& 1
TEEBELLE S 17.7%  BNMEGRHTRNEEN
2.2% °

Eﬁgg 2%%

E‘ﬁ‘gfg 17.7%
Bl

HHAEE

e 79.0%

#;EHE | 0.1%
TE | 0.7%

#% | 0.3%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
B77 X FEEERIERE
Base : (N=1,131)
2. LteE SR
o EIEEN
RX AR dbdbE -~ tkirm ~ EF/
BEtRMEEEATANEFLATHEF LLAES

7 80% » HAAXIETER (91. 1%) &= EB1T
Baa A P (31 8%) &= MEBAMAE
SR (5%) &
. EZ&%EME

KRS RSB S B ER

TMAEFRETHER LA RS » BMHR 78.1% ~
MR 79.8% ; 2B1TEVEELLAI B R 19.9%
MR 15.5% ©

54

KFERERD  SFEREELEEATAE
FEELTEISEARS ' BESN 7 5K R
45-564 5% (82.9%) &  EHITEBEE LB
25-34 5% (26.6%) &

KIS IR AR [R5 %téé&lﬂj(ﬁ buﬁﬁ;ﬁﬁﬂﬁ
NEFRETHERZ LSS BESN 75K
X LIBIEE (85.3%) & » EE1TE aaaﬁé!uu
B/ DFEE (41.1%) &=

2 TN ERRERIE
BEATAEEIRE S

1. BRSO
RPEATANEEREFLHEFZ=IE 429 JT
(N=919) o

2. kB

o BIFEREMA

RN AHTEEIR - dbdbE ~ kT~ PER
BRYRPTEATMANEFIRETIESNFTE=E
400 7T » EARLUGLIEEMNFH =M 462 thRem 0 &
RiPERFTEE 457 TT o

o EAREEMA

BRFEEZHDH (One-way ANOVA) BN -
SAMASHERESE  NFREBEREEE -

KMERRS - BURPEATRNEERE T
RHTEME 433 7T » MR METINHTERE 425 7T

REWBIESD  16-24 5% ~ 25-34 3% ~ 45-54
A %ﬁu£%$tﬁ$W%£ﬁ$$im=
FRFTZME 400 7T H ALl 25-34 BRAVFT 21 541
HRR16-24 BRI =W 453 50 &
35-44 B iRFTEE 380 TTRIK -

KIERARR RS - RPEATASBFEIRE T
ﬂm=FﬁEM4mm DRE / DEENH =
M 496 TR HRRRIBENFTELE 472 JTEd
E%%%ﬁ%%m1m°

TR



03 WEHIZHEER >

s HEIEEZNEREIM

BATRNEFIRESE NEEEEEEEEE -

KHBBERERS  BINBRL T EFH= 285
TSN AR B ERESATASEREFY
BERRHER 400 5T - EpDIE TR EWHE
M 520 JTiRm * R RKEBIFEE 487 Tt o

mAEREEmEREE

1. BRI

TABRBERERRETYR 7475 (1
ARTFETHE » 10 DRTIFEHR) -

2. LB

° BEERM

mMAERBEMBERERE  REFEEREE
2 oRTAmamBEnsEgEtarRMmEER -
RN BERRE  BARm7 2 0 Hith
EigAMmEEFIESN 79 ERXBUEEE
B 7.73 Dm0 EORBBKITEI 7.72 5 ©

RO TNBERFLEREE (EHH)

dbdbE 7.73
AT 7.72
FREZE 717
EEM 7.28
B 7.56
BiEE 6.34
#aEs 7.47
o EARZEEMM
BARTEEZHDNT (One-way ANOVA ) FAR
MASEEmmEREE MR RERERE
ERo

KMERIESD  BEmASHEEEmERRE
Tk 7.61 D SN 7.35 43 ©

KFRERD  SEREMAEEZEEZRLE
MEETIERN 72 AR XL 45-54 5EHY 7.64
D HXE 55 UM 76350 °

KEERAR RS - A EFE B E e E T
EERT7TH URE/ 2EEN 764 DEE
DR REMEEN 7.5 DERIEEM 7.85 50 o
o ITEISES NERN
BARTEEHDHT (One-way ANOVA ) BAR
MABEEEREWEE  NBEEEEEEE -

KBRS B RERE - B/ EH
15/ BIERERNR - SR RRGHESREEZE
Hh - HRRBEAIMANEFEEERE e E Ve
BT HRERKEHESE  HIMEESNR8 7 -

¥

\7

\|

mAEREREBRERBREE

1. BRSO

MABFXEEBREREEFER 739
(1 ARTIEERNRR 10 DRTFEERR) o

2. LB

o EIgERN

BARTEEHDH (One-way ANOVA ) BAR
MABEEXEERBREMEE  NEEMEERS
EER REXRBAEHEAREEERZED
ENEK

RXATEIR  BRPEZRETIERS  Hfhle
BAMmASEEERERSETIEEN 79 B
FRLUEIERY 7.63 DR  EURABKITEI 7.5 9 ©
F10 TNEEXEERREREE (EF3))

dbdbE 7.63
T 75
FREA 6.96
EEE 7.11
[i=52957 7.36
BHIER 6.01
TG 7.3
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e BAZERMNMA

BRTEEHDH (One-way ANOVA) FEZR
MAEEEEREREMEE NISREREEE -

KMERIERS  BUHETASEEEER RS
F % 7.37 3 mRMEIM 7.24 5 -

KEREBR?  SFRERREMANSEEE
EREREEFHERN 75 HAPX DL 46-54
B 7.38 Dm0 R 65 mIA LM 7.36 4 ©

KIEWAR AR - MABFEEERREE
FHLEBEN 730 D&m  EXAKREEN
721 DERE ) DEEM6.97 7 o

o it E %%@Efﬁ%%ﬁﬁ

MAEBEEEERREE WMAﬁﬂHWA
BERE BEEREERE-

KEAFIRBMARS » BRoEBE~Km6 &
oA Bt BMABE TS EXEERREE
EHEER 7 HARL JT~Fm 2 BIThY 7.54
DEm R 6 BT ER 7.51 7 o

KHBEBERERY  SRBERERTETASE
HMEEBEEREETHESN 6 EREH
B (SRZRI=F) N7.61 D&e » EXAER
B9 7.30 9 e

KB(ERSD  SBENRSETAEEES
EEREETHEaSR 6 HRLUEB KA
XM 7.85 im0 HORREAMMARIESEM 7.82 7 o

RPREMAEBFRRR » RK12{E
BAZR&KHAERE A et R E

1. BRSO

RE12EARN - IEEHEAIRE - BRI —E
R FEW FELEBIAR 11.6% @ BIEARAKATEE
FERNAIBEEL—ENGLETMNEELLE 82.7% ;
TIERE FEW ENREA - DUTESEEIRA S
63.7% ™ HARAZTEMAEE G 25.3%
ARGE/ I AREIEREAE 12.9% °

56

—8 [ 3.8%
*EE |
g | 1:0%
B 6.8%
TAATEE ‘ ‘ ‘ 38.8%
o — 15.9%
—&T 28.0%
T 5.6%
T T T
0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
B78 RE12EAR » KPLEHANEEAEEN
Base ¢ (N=201)
. I T T N N
A E R AN = 63.7%
BTBEHNER ‘ 25.3%
THE | .
asTeazamn [ 12.9%
BB
TR EE | 000
eEEIREGER [ 7.5%
#RTHEE I 4.1%
BREENZ - |\,
& i I 2.2%
SASHE |, -
FapreeaRg | o7
ZEBABE | 0.7%
HABEAREAN | 0.6%
s I 3.8%
ZERE | 1.1%

0%

10% 20% 30% 40% 50% 60% 70%

B79 REK12EAR » KPFREHANERERRA

Base : (N=167 » ##&)



03 WEHIZHEER >

2. teE

o EiFHERMA

BEERBAATERETANEEE LA ERRN
60% » EFLERREMN O7% &m0 HXATEE
[ 85.6% » BRIEMABEBLIITE (24.1%)
& e

o EARZEEMA

KMRIRS » Tt NEFE A REMEERE T
AI2REREE  AIELREMABFEEUR M
86.6% RS » Witk 78% ; @LETHANEEER
DIzt (12.8%) BEmR B (10.6%) o

REB B IE D 0 BR 35-44 R Y 68.4% RS K
G HihZFREATELREMABELLAES
7R 70% » HA 55 I EFEE 100% ; ERIERA
FrELLBIRIRR 35-44 5% (23.7%) 4h » HEREER
2 % °

ISR AR [R5 T\ﬂﬁﬁﬁiﬁiﬁﬁaﬁﬂzﬁu
HFER 8 ERLURE / nEEM 93.8% &

L NEGE L BIRIBEER 156% » HEP&%/
DEEER 0% -

8 TENEERER B
BEEAFRERBE

1. BRSO

RAREZIFHEALBIZE 93.5% »
IR BRI FHM 5.8% (B 80) -

2. tEEMT

o BIFEENMA

RN SR ELEEREEER
FHbOIRR - BREEE (86.9%) b Eﬁ?—twu
FEER 9K ERXUEREY (95.2%) &

o BEAERMA

KRITH

O
EEN

RN RRERSEREELTH

= | 93.5%
& 5.8%
THE | 0.6%
#% | 0.2%
0% 20% 40% 60% 80% 100%

E80 FE2 AR FHERIEN

Base : (N=1,093)

AR~ FHEEEER -
KMRIES  FRANFHREEELFHIUE
MY 95.4% B - BRI ZER 91.5% ©
REFH )E @7 SFREEUEFEREER
FHEFIRS » BRosmE (83.7%) &b Eﬁ%
el E/‘QEZ HAN L 25-34 BRAY 100% fx
EOX B 35-44 BRHY 98.7% E4 16-24 BRHY 98.6% °
Wﬁlﬂﬁ%lnﬁ_ﬁ}  FIEIRAR L B IE &
SR FHLILPIRS - HPRIEE (98.5%) &m
HARREEE ( 92.3% ) BfRE./ 7 EE (77.3%) °
o T EISES N ERENN
REFBRERT RUROERASERTFH
REAFERBA -~ BERR - BEREEZRE
EEo
B AT B LléU\lF_Dﬁ » BB LIB &
AEZERFH#LG & tbn%ﬁ’\ 8k EFX
L6 BTl LM 100% & » Hoxk 3 B~FKm 4
BITHY 99.3% Ed 4 %‘Nﬂiﬁ 5EITHY 98.7% °
KEERRES - ERANFHREE B FEN
teBIEERERER 94.4% B » FHEA 89.7% °
KHEERERS  BRNBRUTLUERES
ZAFHRANLLARSEIN - ERSBHERER&HL
EERATENFHEAES  BERNRSK &
PXPEEEMEN100% &5 @ XA KEN
98.3% EAER™HY 97.2% o

s flll‘*
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B w0 1 FAAYF95R
1. BRSO
RREEEANPIRFIBERGEE 23R
FREEF(F 46.5% - BB KT K 24.6% ~ ZEE(E
10% ~ B2 2 4.8% I KBS 4.1% °
Ehfﬁéféi ‘ ‘ ‘ ‘ 45.5%
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R
Py syigd ‘ 42.7%

BEARR 6.1%
ﬁ%%ﬁﬁi 23.6%
%Biﬁﬁi 21.4%
THE 6.0%
#%| 0.1%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%
E91 SR RMAN EF TR ERERIER

Base : (N=1,048)

2. k&M

o BIFERD

REFBEER  BEHGEAENET 28
WEREY  REEEEmEER -

RXANBE  BAEHEBEUEEEN
50.3% B HxRIbIbEM 46.7% 5 BE G
WEERM 8.6% &S HRAEILEM 8.2%
MEBEUSREYMN 1.0% 85 » ErahEn
HJ 28.4% °
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o EAREEMNMA

REFWMERT  BERREMANET2E
RIS - MR ~ i FEREER -

KRR EARARETRE UM
AT% 8 » B A 38.4% ; sEERMRLIB MR 7.9%
BE 0 MR 4.83%  MEEBLUSBM 25.6% &
= MR 21.6%

KERERD  FRANETREL 25-34
BHY 49.2% im0 FHORA 55 LI LR 44.9% 5 58
ZEELL 55 BULE 8% &S » Hok 16-24 3%
£ 35-44 559 6% 5 MEERA LA 35-44 BRAY 32.6%
e HRE 45-54 BRRY 25.5% °

KRR RS - ERARAANETRBLIEE
EM463% Em BaABRURE/ 2EEN
14.3% &xi=m s MBEBBLURE/ 2 EEMN 25.9%
B °

o T BIRBINERM

RELTBREBRT  BEHARENAANGT 28
FEAERE  REAFHABA - BERR - #HE
BEEREER -

KEAFHRRARS - ERMARNEIT 25
PlaB~FKm b5 BITHI 55% i » Hoxk 1 T~k
w2 BITHN 563.4% ; BERBRLUL4IBE~RmSE
T 116 E&Em BRI\ ~ARms BITH
8.6% ; MEESEBLL 3 E~Kim 4 BITH 31.1% &
= ERR 5 B~Rim 6 BITHY 29% °

KEEARRERS  ERMEANEFT2ELEE
45.4% Bm - BBERER 43%; BH R
HEMN % &xm» EXBEREMNES% ME
HMELBEREN 227% &5 EXABEN
22.2% °

KBBEERERD  ERAANE] 28 LEF
AP 49.2% fxm  HRABZRM 46% : 25
BRLIERE 183.5% f&m » ERBRELTRU LN
8.4% ; MBEEBLIE LT LA LR 30.4% &= * H
R 26.7% ©

TEHLEERAERTAE
1. BEREOHT
BREEGEXEELIBRERIZIRIL BEWR
TEREREER WRMREBERITE LHEM
EHFREDZEIEAET  EHRDUARRIZE HBEK
= (495%) » ExAGIEERNSEERSRE
(14.1%) s REMREHFFALL1GB I 5GB A (A~
B4 5GB) H913.5% fxis ©
IZ2IER(RBRE) 7 | | 49.5%
nEEIEE 0 | |
BTERETRE |
nZZIER(BRE) 3.5%

30GB(ELLE -
JEnZEIER) |
20GBZ/30GB]
(TEE30GB) |
10GBZ20GBE]
(TE&20GB) |

5GBZI|10GBF
(TEZE10GB) |

1GBZI5GBFH]
(TEE5GB) |

500MBZ(1GB
(TEE1GB) |

<500MB | 1.49

BRE - BTER |

14.1%

0.1%
0.5%
22%
4.6%
13.5%
1.1%

. 3.1%
KBRS |

Hite | 0.7%
T FE 5.6%

0% 10% 20% 30%  40% 50%  60%

[B92 T8 LiERERE
Base : (N=899)

2. LB

o EIgERNA

RYNATEER - FERHFEUZEIEE (KRR
=) thples s BEER 48 ERXDELE
He44% &= ERXAERF®H62.5% - 1G |
5GE (REB8&6G) MUIbibEM 23.8% &xm * &
RIEF=rAHY 12.5% ©

o EARZEEMA

KRR  I2EI8E (ARR) UBMH
50.3% & 0 WMk 48.7% 5 1G B 5G E (R

67
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5 5G) IZTMM 17 1% e o B4R 9.9% -

KERERD  SFREBEULZES (KRR
) thhlsm - Bk 55 BLIERY 35.3% 4h 0 HER
EER 4R HARX L 25-34 5&H 68.83% &5
HR B 35-44 BRHI57.2% - 1GEI 5G B (AEE
5G) L 55 mIEW 24% s » EIX A 16-24 5%
B 11.7% °

ISR [ > IZEI88 (RERER ) LUK
EWNE74% &m  HRRBIRE / DEEW 47.7%
HEEEN 44.6%  1GE 5GE (REE 5G) L
EIEEMN 17.9% e » HORRREEN 7.8% ELiR
B/ DEENCT% -

5 ZK AP RS {E R BT
RE LBERE

1. BB
RRRPA EFLEHE 89.9%  EENAEE
LBy 7.9% -

AL 89.9%
THE L 7.9%
TEE | 1.9%

#£% | 0.3%

0% 20% 40% 60% 80% 100%

B93 R LB

Base : (N=1,131)

2. e

o [RIE R

KEHRERT  RPREHRHLE  RE
(M RIETE AR -

68

RY AR » F@I A& LI L 48 1
e BRRETEERM 84.3% 4h » HBREEN 8 B
5 Heh XA 97 4% m » HoAHEE
19 91.4% o RAREELRLIETEERN 13.2% &=
HoxRdb b ER 11.1% ©

o EAZEENMA

REFBREBRT  RPREEEH LR RNE
B S IRAR R A £ -

RMERIE S » R A LIZZ MRS 90.4%
B BMR89.4% ;s RAPABELALIBE MM 8%
BE o 2R 7.8% e

KERE R » SFERERIELIAT LML
Bl - BRR 55 mLLERY 81.2% 4h » HEREERN
9pk HARXLL25-34 B 97.2% Bm * HR &
45-54 BEEY 94.3% ° RFANBE_LALL 65 Bl LMW
15.2% fxim » HoR AR 45-54 39 5.7% ©

KIERAR T [@ S KPR ERAUEEEN
92.4% fxim * HURBRIEEN 91% EBRE / HEE
#9 69.6% ; SHPARNEE LREAILIRE. / 2EHE (21%)
B e

o TEISHESNERNA

RESBEBRR  KPEEEEH LR REA
FHABA - BERARBEREHEEEER -

KEAFHARAES @ FWABI& LA
FREpIES > BESNR 8L » HARXLUKRAT
DIERL6BTRULENOT% &S R A 3EBE~K
WA BITHI 96% © REPARBE LMLl 1 TT~KRim 2
BT (14.8%) &5 °

KEEFRRES  XPAERLUBEEREE
B9 02.9% & » FHEA 83.7% 5 KHPAAE LA
HEN 156.5% &= » HXBBERFREM 6% -

KBERERS > SABRIELAT EHAEL
Pl BBR/ANBRLITMW 46% 50 EBRES
MR8k ERXBEERL EM97.8% &m0 H
RIBEREY 97.6% o RPAREE LHLUNER T
(38%) &= °
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REERLE KR

1. BEREOHT
RERRPIEEE CHELS A 75.9% &R
REBECHE (19.8%) -

[ S S I
5 75.9%
w8 19.8%

TE| 4.0%

#%| 0.4%

0% 10% 20% 30% 40% 50% 60% 70% 80%

E94 P EIEMERGER 15

Base : (N=1,017)

2. tEE M

o EIgERN

KREFRERR  RPAEERKERB
REEREREEER -

RY AR - RPBEERE UK TEN
87.5% &= HRAEREKN 76.2%  KRFPKRE
EERBUEREN 27.4% &5 EXASRY
9 23.2% °

s BAERMA

REPBEBRTR  KRPBEERKEFER
R iERRE AR -

KRR - KPAEEREELIB M 76.6%
BE o ZHR75.3% KPR EEEMELUSE M
H9 20.6% & * 2R 19% °

RERERD  KPBEEAME L 25-34 5%
B9 83.7% fxm » H IR 16-24 BRI 77% 5 K
BB ETEARLL 45-54 BRI 25.4% fxm © HR R
35-44 BEHY 22.6% ©

KIERARR RS - RPB B EAA R LUREE
19 81.2% Bxm » X REIIEERN 75% BRE / 52
FEMN % RPBRBEEMELURE/ PEE

B9 43.3% fxm » HRBEBEN 20.9% HKRIEE
B9 14.1% °

o T EISEZ NERN

KREARERT RPEERBERISE
REERR - BEREEREER -

KEFRAERS  XPEEERKLUEERE
BB 79.7% 8 & ME R 62.4%; KRHPREEH
EMBRLUEEMN R 1% RS HXEBBEREEN
16.4% e

KHBERERS  XPEEERKEUELR
LIER 83.5% Bm » EORBAREM 83% 5 HAZ
BEEMBLIERM 26.5% &5 » HR B SR
(BAFRI=F) 1Y 22.6% -

MERPHRBEERYLEES

1. BRSO

TEBEHEETRER  BERRRPLAFAR
ERNMEABERERYE - XAXFAEBRER  RH
REEALRAANRTEIRERE (3G~ 4G Bzt
EDZE ) HILLBIE 54.8% - mIRNEAESE (ADSL
NHERERESE) A9 43.8% ; HPXBTEIESA
F# (3G 4G) MIo0% B HRA&BEIBLL
Wi-Fi = 854S ADSL #Y 20.2% °

= ] \ \ \
fERITENE SR
E#8(3G ~ 4G) ‘ ‘ 50.0%

EBEEEEN

ADSL(LIWi-Fif}=) ‘
EBEEEENNME

HBIRLIWI-FINE)

ERBIRERES -
HRBLAWI-Fi =)

-
o
w
X

7.3%
s NREHTEDF 4.8%
Hft| 0.5%

T || 1.09

0% 10% 20% 30% 40% 50% 60%

[E95 &% EA LS

Base : (N=951)
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2. LEE

o BiFERMA

REFBREES  RPEEERN LA
REEEREREELE -

RX AR - S@HFEILIEUERE
HWEE (ADSL ~ AMEHEBERE) tLBISRITEH
BIEMRES (3G 4G HEAR A Z) LLhl - Hihlm
BAEATEIEARYE (3G 4G HAR D =E
thBlEE R R ERESE (ADSL  HMEARE
#8) bl o HAREAITEIRSE LA (3G~ 4G) L
BEIEHEM 68.4% &xm * AR BB FZH 58.9% ;
BBBEEENADSL ) BIWI-FI D =883 3%E
5t FRLIE R 22.4% e 0 EoxadbdbE M
22.1% ; BIBBEEBENMMRR - LLWI-F 2=

PRBEASE EMLUILIEEMN 20.9% &xm © XA
PRPTEERY 18.8% ©

o EAZEEMA

REFBRERET  RPEEERN LA

PR DEREER -

KRR NapB M FE AT E LA
AR#%E (3G~ 4G HERARD =) O EIMER B4
45 (ADSL ~ BB REMA) thl - A
TEIESE LM (3G~ 4G) DI 50.3% B -
BMR 49.6% 5 BIBEFEFEER ADSL © BLWI-F
DERBEMGFE AL 21.2% e 0 B
£ 10.1% 5 BB BEFBRICEAR - LLWi-F 2
ZRBEAFLMAUB MR 184% Bm » TR
14.2% o

KERE RS » SERECRATEEHERE

(BCG4CHAAF A/ Z) tplERNERAERE
#8 (ADSL ~ H#EHBEREMH) el - ERERTT
BEH LA (3G~ 4G) L 35-44 519 55.4% &
= HR A 1624 5RHI 53.4% ; BRBIEEEN
ADSL » DL Wi-Fi > =83 8 25 7158 EAMLL 25-34 5%
217% &E XA 3544 %M 21.6%; BiRE
SEENEADRE - LLWI-F D= 888X E48
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Ll 45-54 5589 18.6% K 55 sl /Y 18.6% &
HoRE 25-34 559 16.2% °

KISIRAR [R5 - BB IR (E R TN R 4R
fR#5 (3G~ 4AC HAHAZ ) LAIFTNER
HEE (ADSL ~ HBELFHRTIA) Lpl - HAfE
RITHESE LM (3G4G) LIRE /DEEMN
66.5% Bm @ HORAAREERN 51.4% HEBEN
47.6% ; BWEBEEEEM ADSL L Wi-F 3 =28
BXASR EAALEBREN 20.7% & - BBER
EEWNMBEE - LI WI-F D Z 835N gE HAELL
BEIEEN 17.4% & ©

MRS e FsRSR

1. BRSO

MR EREE (BENRAPEEMTAHE,
FEEE BEERREN s FHREREX /APP
%) FE UERBMAE 10X (44.9%) e &
REFRBBOOKX (21.6%) BEREDL—K
(20.2%) -

FRABE50R ‘ ‘ 21.5%
BXRIBA10X ‘ ‘ 44.9%
BRED—K 20.2%

FEEL—R | 2.0%
B2BEL—K| 0.3%
sREL—X| 0.4%
—EAATE—%| 0.3%
RAEREE 7.2%
TEE | 3.0%

#EZ| 0.2%

0% 10%  20%  30%  40%  50%
96 % {EALER

Base : (N=1,131)

2. LEE T

o RiFERMA

RX AR SREE 0 XRUEFRZN
29.6% I+ HRBIKITHE 28.4% ; BREB
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10 UIbb ER 535% e » HXAEREMN
52.4% ; BRED—RUUMITEHI 28.9% &=
HoR Rk b Em 22.2% o

o EARZEEMA

RIERIE S - BRI 50 XLLB MR 24.9%
Bm o MR 18.2%  FRHEIBE 10 RN
A7 6% B m  BlER42.1% BRED—RIEEME
MR 20.2% o

REWRERD » BREIB 50 XL 25-34 5%
421% B 0 HR A 16-24 589 37.3% ; B RiB

0 Rl 45-54 BRHY 55.5% & * HoRA 35-44
ﬁﬂ’] 48.4% s G READ—XPL 55 BRI ERI 27.1%
e 0 BB 45-54 BRRY 25.5% °

K08 9 R [ 3 0 B R B 50 R LUK &
E(378%) &m: BREBIOXRLUBEESE
N 484% Em s BREDL—RUUMRE/ DEE
(30.8%) &= °

R B E R

1. BRSO
BB KPR E A EZELL 100Mops 2L £
(204%) &= & H X & 20-60Mbps (13.2%) ~
20Mbps LT (9.6%) £ 60- TOOI\/IbpS (9.4%) - 1B
B 5 ARFBAERPERREREZZ A Mbps ©

\ \
20.4%

100Mbps il
60-100Mbps 9.4%
20-60Mbps 13.2%
20MbpsL T 9.6%
Z‘%ﬂiﬁi 46.7%
}Eé 0.7%
0% 10% 20% 30% 40% 50%
Blo7 S rheRpERER
Base : (N=772)

2. teE St

o EIHERN

KEFRERT  KPRENERERZE RN
Rt REREEESR -

RYNAWRIE - BREFE ~ BRI Hit
@i B LUE A 100Mbps WL EHBIES - HALL
R 27.6% i » EX Rtk EmM 22.9% ;
20-60Mbps IETERM 18.1% &= EJK?%MWI

EM 16.1% - NAIERPHLE E’Jl ERPE
# (36.6%) 5 &R 4 B Eqﬂﬂuﬂh%ﬁ
66.4% fxi

o EARZEEMNA

RKRREFBEBRR  KPRENER * R
il CEREER -

RMERIES © 100Mbps L ELIE MY 25.5%
BE M A 155%; 20-60Mbps LU 8 11 #9
13.3% & » MR 13.2% « RAER AP EHERN
BEAR KA LM (53.4%) SIREM (39.8%) -

KERERD » BEEREELUER 100Mbps
DI ELBISRS » Ll 35-44 5% 27.5% fem » H
IR E 45-54 5RHY 20% ° 20-60Mbps L 45-54 BRHY
16% &= E»@% 25-34 R B9 14.1% > NAER
RE R EREZRR 25-34 B (39.4%) 4 » 25
4Bk EEPRLX 55 L E (53.4%) && e

WIBRAR R R © 100Mbps DA EERE / 9
[BEM 28% fxim » HRRBEEEM 20.6% BRI
HHY 19.8% 5 20-60Mbps ABIEER 13.9% &E
HRBARIBEN 121% HBIRE / DEEN 4.2% °
RENE R P ERERE A 7ZEIIJL/{EQEE?% (47.6%)
e AABERFPRENERERERR 25-34 5%

(39.4%) 4h» B 4B HPRXBL65 ®mLLE
(63.4%) &= °

s HEIEEZNERMM

REDRERT  RPBENEH 'R
BAFIRBANEREEZSE -

WEAFHRBARS  BR1IT~Km2 8

71
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TR 2 B~Km3BITNZHEI » HBRZWA
A B LI A 100Mops I Eth Bl - HARLL4
BE~EAmbBILM Y &m HXxhk6ETL
£ 89 30.2% - 20-60Mbps L 2 B ~ K m 3 B T
(32.6%) fxm ° AAEZRPERFEMNBEARRZEL, 1
To~FRm 2 BT (76.5%) Im ~bE~Km6 &
TG (29% ) 1K °

[&E] & #90& Rl 3R
1. BEREHMT
RFBRAMENMESEEEMARERE S 12% ~
HIER & 87.2%
F05E 12.0%

THE 87.2%

% | 0.8%

0% 20% 40% 60% 80% 100%

[E98 =% F3E [E 7 HEE% AR
Base: (N=1,131)

2. tEE R

o EigERNA

&yﬁﬁ%ﬁ’ﬂzwmﬂiﬁiﬁﬁtﬁ
DeREWN16.1% &m0 HEihF &3 &EER
183% 5 & RIHAHE ttfﬂtb S 80% » X U4kit
HH 89.6% & e

s EAZEREMN

REFBREBRR  2AFBENAAEREEER
B PRI~ A @m%ﬁ CERREER

RMERIE S - F1IE 20ATR £ & TE A8 R R L
EH(W7%)%%KH<&%>:Kﬂﬁ%uK
M (93%) BRBM (81.3%) -

72

REFEE RS FNE AR 2 & B R &R
B LL25-34 3% 22.9% fxm  HIR & 16-24 BR Y
20.7% HA 35-44 BEHY 16.1% ; HBRER B HERN
7% o ANAGEAFDAGRAIE SN 7 Bk 5 HAX LY
55 A E (96%) &= °

IERAR LR S FNE AR 2 B AR RS R
ELIRER (20%) aREEHE (85%) HiR
B/ DEE (56%) - FERAILRE/ HEE
(94.4%) &= °

o ItEIEHEE NEREMMAT

RRFRERBRT  BE BRI 2485 &
B REAFEIAKBA - BEREEREEE -

KEAFHB WA RS - FENEDR £ E E
RERER S B~Km6 BT (21.3%) @ 2 &K
Gh o EAEER 16% o RNANERILL 1 JTT~FKim 2
BT (94%) &= °

KAERERD - HMIENFEDR 2 EE AR
EENBELERULE (41.83%) &5 0 EXAaKE
(16.1%) » EEREE IR EER 9%  RNAER|
DB sg4 (97.6%) & e

B LBAREREE

1. BEREOMA

ERCERERREFE R8T S (193K
RNEERNRE 10 2R R~EBRR) °

2. kB

o RmIFERMA

BRTEEHAHT (One-way ANOVA) BEIKR
B CEREREE  REFBREREER -

RXAHrEEE - BREJEERSS  EithRi 5] E
BERRBEREEFTIESN 6.5 0 5 EARLBKY
B 7.19 Dm0 R RILIEER 7.03 7 -

. ﬁZK%Eﬁﬂﬁ

%I%J:iﬂu%%f/ﬁ% o RMBIEREEE -
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KMRIESD - BHER LR
B 7.02 9 TSR 6.72 9

KERERS  SFREBEEMLAZERE
EFHERN 6.7 7 » HRAXLI 55 mHU EM 7 5
Be  HRA 16-24 589 6.89 2 °

EVPVER DS

KIERAR RS > BR RS R ETY
DIEBEEN 6.92 A&m » HRRKREEN 6.81 2
EBRE / D EER 6.69 7 °

o ITEIEES N ERENN

BRTEEHIH (One-way ANOVA) FE/R -

B LRAREREE  REAFHAKA - #HE
BE BXEREEE -

KEAFHRBARS @ BREKAR 2 B~FK
wm3BEIT BB AAEER T EARERE
EYHEEN 79 HRl4B~Kmds8TH
7.37 Dixm c XA BT EMN 7199 -

KBERERS B%E/J\LXT% F BHEIR
EERLFAREREREFIESR 62 HRLY
ERM 714 &E X REE TR ( SREAI=F)
By 7.01 9 °

KBERSD  BREMABERFEEN &
BEFER -ARERERETIERNR 6D
LU KRB XN 8.07 & EM%EMAE&
IEEM 7.34 7 -

nE’f%ﬁﬁ'lﬁ%b
%§ﬁ1§ﬁﬁi@ﬁﬂ nl:lE nﬁ

BEAFRETHRARBRE  TEMK

=
EEEERNEN RRASHARPEERFER
e BRI LLBI % 88.2% ~ ER(ERAMLLEIBIA
8.1% °
\ \ \ \
(=] 88.2%
= SEds| 8.1%
TEnE | 3.6%
#£% | 0.1%
0% 20% 40% 60% 80%  100%

E99 RELENR P B A ERMEIRES &S

Base : (N=973)

2. Lk

o EiFERMA

RN AR %Ei@zﬁl BRUAERARES
BEABERANAIRS  HPLIEZEN 92.2%
i /\/A%ETB$E’9 89% o

e BAERMA

BRI ERR -
MR FEEE AR -

&MRlES  BEAMKEERA
90.3% W= * BMA 86.1% °

KERERD  SFREEUAERKES
BEEEBERNAES - AL 16-24 5 93%
Be  HRE 35-44 5RR9 91.2% °

BEEAERES

Al DAZCMERY

KRR R 5 ﬁﬁﬁﬁ AR RE B B AR DL
MBE/ DEENBU &R HRAREEN

88.4% EAEMEERI 87.1% °
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o MEISEENERNN
REFRERT 2L BERMAKEE®E
ﬁéi&ﬁiiﬁ%ZE%%ﬁ o
KBERERS  SABREELIAERE
=g ﬁﬁ?ﬁﬁﬁﬁﬁ@tb@ = HAAEE R
89 97.4% &im » FURRBIHRSCHI R 90.8% °

& ARV HBERRE S EREARTS

1. BRSO

RBEERAFBHANAKES EERBELL
LINE %% > A EFIZE 97.1% » EX %R Facebook
Messenger 9 54.7% » EAFERI R4S B & Bt AR
HERIEE 20% °

LINE 97.1%
e e —— 7%
Skypei 16.0%
WeChati 14.2%
Facetimei 10.5%
Juikeri 0.1%
ﬁﬂ! 0.5%
/T%Da‘éi 0.1%
}E§7 0.2%

0% 20% 40% 60% 80% 100%  120%

[B100 ZEHE R AMARREIRGES

Base i (N=858 » #3&)

BRERTS

2. k&M
o RIFERMA
XX DR % & B BLLUNE L 4
=4 arwwb 2RO ARXDARERN
99.2% % HoR R AL b B/ 98.4% 5 Facebook
Messenger J//{E_Tbﬁﬁ’] 83.5% & E/)\/*%TJWI
EHY59.7% 5 Skype LAHE &B’J 248% m ' H
IR FE M 17% o

74

o EAREEMMA

RMERIESD  LNELB MM 97 4% &S >
2T M By 96.9% 5 Facebook Messenger LU 8B M 1Y
55.9% 8 ks 53.6% 5 Skype LIZMERY 16%
BE BMAR156.9% -

REFRERS » FERBIELLLINE L&
BbBlEET 9 B s HF XL 45-564 BERY 98.3%
im0 EIOR % 35-44 BN 97.9% K 55 B A W9
97.9% ; Facebook Messenger Ll 35-44 5% 66.6%
=4I Em% 16-24 5B 63.7% 5 Skype Ll 25-34
BEHY 23.2% Bxim © HORAS 16-24 BRAY 19.7% °

X 15 &IHj:/REé} LNEMBRE /D EHE

(100%) BN E B’ H (973%) KRB\ EH
(96.5%) ; Facebook Messenger L4 ® B &
(60.6%) MIRNEEE (54.3%) HIRE /HEE
(28.5%) ; Skype LUIRIEE (20.9%) mREE
EF (142%) #RE/ AFEE (71%) -
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1 :TE B IMERITA
BNEERNEERE
1. BRSO
HAEHEES RE6RULIMWERS

54.6% 1BUEBIR » 34.8% BEBHRMEERE » 2%
BINIEEE  BH 8.5% AR BRI AREEERE -

| | | | |
ETR 54.6%

REER 34.8%
BEE | 2.0%

wRAE 8.5%

5| 0.1%

0% 10% 20% 30% 40% 50% 60%

B101 BEUWE BRI E R

Base : (N=1,126)

2. LEE SR
o BEERMM

PEBEERMS - RYRTEBERRLE
SHROBWIRERLN HES (52, 6%) L)(ﬁl\ ’

HepdbdbE®E 8- E2/ 5 R
ZRGEMEERILRES  HP R %%ﬁait
JEEM[E - 4 64.6% o

e BAZERMN

RRITREHRBER H&Eﬁfﬁ&%ﬁ}i
%%.éﬁ%ﬁmﬁitﬁ%ﬁlﬂk/m:;ﬁﬁ%ﬁ,\ — TR
bR 45-64 B BE B B LI ERE LA mﬁéﬁﬁﬂilﬁ ’
Z 46.3%  HfpFEREELIASEG REmE » XU
16-24 BRVRMEBBHRILBIES * 2 68.2% °

MAEBERRE D RRBHEARREUES
BTG Ehl AR - EPLURE / AERESHREMD -
EE61.7% o

76

MR @D - NamBEME (561 3%) Eggegis
(57.9%) » HFLUKESBE LG &
B R YR 5% i

1. BRSO
BB 95% I FRBRAFEEBEM - HhlY

BE 1V ESERELAAES  E47.3% R
28 E332%-
15 | | | 47.3%
2F= ‘ ‘ ‘ 33.2%
3= 9.1%
4Z |0 2.3%

52Nk 3.4%
;A 4.2%
TE | 0.3%

#%| 0.1%

0% 10% 20% 30% 40% 50%

8102 ZKAH#EH BRI

Base : (N=1,126)

2. LB T

o BIFHEENN
REXPFEEEBREHE ’*@Jﬁ?ﬂﬁiﬁ
R REAHMER FEZEEEEE - E—FRE
Riﬂz@z%% ’ ﬂlﬁﬁﬁmtbu%ET =§'§Tﬁ

BB Rxm  ERLLULIEERRRES &
54.8% ﬁﬁﬁz&ﬁ A= EARM L BT (40.4%)
AlmnHE bR -
e BAZERMN
AwBEM (45.3%) dzxgﬁ@ (49.3%) &
DB 1 EBRHER SRS - MstERE

ME & 46-54 RERBES 1 iﬁ?ﬁﬁ%%kt@ NHE
fthEEHfE - IZ 49.2% @ EEWEMRES - RE /2
BEHE 1 EERBORES - E57.9% °
o HEIEHESNERMA
THABREANET  RPEEEEENEE



04 EEHEHAEER

REERTLZEEEER  HEEXTHEE 12
BRESNEBEREESE  ES87/% MABREE
BV EMETRLLPIUZNEES - 2 35.9% -

XP A EEE R A ERIER

1. BREMA

FHEEIF - 76.9% RRAXFPELEEEER (B
103) ' MRPEEEZERRR  721% GERE
EEREARPEANE (B 104) - BE 128
AR XA EEESESHNRR - CREEERNLSE
EBR =R ABEEREXENARIERNERR
¥ (28%) ~ 7 Facebook ~ YouTube + #8F 10
BEOITIE R (26.7%) K 7E Facebook ~ YouTube
FBE+EM ENE R (24.5%) (B 105) -

2. Lk R

o BIFERMA

REFWEDNER  RRXPHEBEEE
B REESEREEEERXTPNEEME - FHE
FHENARMBEEEEZSR -

REBIFONT  EREMERPEEESRL
Plgm » E27.2%  BEERMBRRPEEZER
LEBIERAR » {2 5.9% KA BEEEERNEL T
MEESLLPILIE R RRS @ Z89% ; @K 12 (@
REtRBEREMRAZDEHESERESIEHL
Plizm @ Z 49.5%  PERMERJEHEZE
RBEERLEALEXENRUEANEHNELE
B ' 5 49.4% °

o BRAERMN

RURRPBEEESERERIREDMER
B RERARMBEEEER - E—F R
PI3s-A ZRBRFPHEEEZESRILOES
ZE 25.4% ;5 55 ML ERFPHEAEESRILPIRIEK

(12.9%) - KPEEBRELTHEREB LG - L
45-55 Lt flim  E 80.4%  BE 12@AR
35-44 FRAREAEEERBEESREXENME
RENEBRRF LIRS (42.3%) -

Ht

=l 19.3%

2A 76.9%

THE | 3.8%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

E103 RPHHEZER
Base : (N=1,074)

il 721%

AH 21.8%

TFIE 6.0%

0% 10% 20% 30% 40% 50% 60% 70% 80%

104 RPEEETEZEIRMI
Base : (N=207)

BEEREXEME
RV ERERTE
{£Facebook * YouTube =
HE1028ELU TR
fEFacebook ~ YouTube_E

8.0%
|
BE 100N LR R ‘
|
|

N

26.7%

24.5%
BER ERRREZOTT)
FEFRMHBERIREE

EEHRERRREEN
MODERE faf BRESERN AR

EEERERAMEES
MODERE fJ B FEEIRN AR

BEMLEAVEOEE |,
IR MRS :
BAME | 4 g0
WS LRRPENEY |
BE— AR R
BERRBLLED 20.2%

THE 4.4%

23.6%

22.9%

#£% | 0.5%

0% 5% 10% 15% 20% 25% 30%

105 B E 128 B EREEERAEEEE

Base : (N=207 » #838)

77



106 FE@MEERIHRE  Communications Market Report

o T EIEBENEENMA

RITBEMTER  RERPHEEEESER

SREFERR - BERE - BEARMAEBEEE
2 O MEESSHEAEARPNEEMK  Alg
REFEARTNARMEEEER - REERR
BEEREERPHEEESHLLLA (19%) BER
HMEHE (16.8%) @ BEEARK HEBERPEER
BREAEHAMEKIES (83.1%) aRBERESE
(69.6%) s @E12BARN HEEEREES
REEESH=XENAKERNERRE - 2168
BREBRAHFEED MOD BE R EMEER AN
A BERLEAREXREMREENERSLL
PIBRBEEREES -

KBERERSD  REBEBREERPHESE
BRIEOIRE  E282%; EREEERPEE
BRBERAMKLLOIRS - E81.4% 5 BK 12
BARARW  EREEEEREZELRIE Facebook
YouTube EEE+ELUTHNE AR @ &
44.2% > THETLL HEREESREER LR
BXEERERANBERRLLAIEE 42.2% -

KEERD  AHITHRRERERPEES
EFTELPIRDS  E408% RPEEETREBELE
BERAKLLAIRSEBEEMAKE - E2TRE
X HiRk EEF - ERKEBAREX 2
ARRERZE - REEZ - IIERBEZE - AHITH
KEZE - BE 12 BAN - XERBECLAEE
BREEE AR LENE S EEMRELNER
A BABERERFREEFRNMOD HELNERE
ZEAARLE S FAHEXFERAETESHES
REXEENRBRHENEERRBFNILFIRIES -

78

ZEIBE RS i E A TR -
AERESHRERLAR

1. BRSO

R@eE1I2EARN RRBLEREEESE
mENBNEPIEEE TERERAEENF
#(31.2%) RBUEREES (27.0%) (
106)  BRERTAERRBEESREREE
43 ERRAILEBIRIEE 35.8% ° BRI 12 @ H
N RSB ELUTAERR B ES SR - I
ZRBRERBER LARAERR (36.1%) -
HERARZBEERFH (28.0%) RENBHEHE
& (26.0%) (E107) o

EEUFH
BB LR
%%

==
BB

FEF(EMOD
iR 8.2%
ZIRBEIER R 41%
AR EAR S 5%
EYeHEnER | 0.8%
Htth | 0.2%
#H2E 35.8%
T5E | 0.7%
E% | 0.1%

31.2%
27.0%

0% 5% 10% 15% 20% 25% 30% 35% 40%
106 ZE@ B EME HERE BRI EER EAR

Base : (N=1,033 ' #i%)

BERFH
HOERE LR
FREEE{EMOD
TR 8.0%
ZIRBRIERR 4.6%
AIEAB O R R 5%
R 0 1.2%
Hft | 0.4%
#H2E 36.1%
THE 3.89
EE | 0.1%
0% 5% 10% 15% 20% 25% 30% 35% 40%
107 KRG HBBMAIEERL HELERELEERLAR
Base : (N=1,126 ' ¥3#)

28.0%
26.0%

[=)




04 EEHEHAEER )

2. LEE R

o EIGERN

KEBAN - BEI12EAR LLEME
ZBHNBRE T REESHEE - WEAERE
FHEARLARIES  ZE402% - B E
EEEEE A ERNEEES AR BBER

BEBESRIRARLEAES2.1% > TMARK 12{@EH
A b EME AR AU ERE ESELE

R WEABRERBEER LNB A& -
£ 36.6% ExmAELEMME NS EHERAR
HWEESGREITZAEREEEHEE LLARLA
RIBIE 5 Bk ©

o EAREEMNMA

KMERESD BE12@EAR - B (29.3%)
ZABNMERE CRIEEERM WEBERE
%Eﬁ%zitwgtww\t@l& (24.7%) & B

BEBUNFRELASAK  TEABERESEH
Eiitwétt1ﬁujﬁﬁﬁﬂﬁﬁ%£ c KK 12 EAR -

B (28.4%) FEREAHMNERK F2EHEEH

o A BEREEEER FRBLOITRER
(23.7%) =& @ MM (29%) BRBEERFKE
EEGRE WEABEREREER TRNA AR
BEM (26.9%) & °

KEREBERS  BE12BAR » 16-24 RE
%4%%*“**?&?1%L#§€E?E¢% BB BRER

BAEMR LR AIRS » 12 39.83% ; KK 12 @A

R+ 25-34 ﬁamﬁﬁ;@ﬁﬁﬁﬁ%ﬂﬁé&kﬁﬁﬁ
o IEBESREREER LLARAES @ &
34.6% °

KISIRAR LIS > BE 12 @B AN - RIEEE
BRBEMNRBELASEE  EAESRESEH
E%ﬁtﬁ@tb%%@@’é%% ;K2R 12 {8 A A
B2 R AIERIRA -

E R U EEES fis
1. BEEDAT
RELRELN REESSRAERNTE

(47.9% ) WEBER - XD B AKE# (37.6%)
BHF# (25.9%) (B 108) -
B BBAKLU ERBRPEBE W Z K

(633%) » KPHB 1 2WEHERRX  LLHlE
27.3% > (& 109)
snEE | | | | 47.9%
W | | | 37.6%
FHg | | 25.9%
Bif 6.0%
L 5.6%
£ FRIERS 5.2%
TR = 2.6%
lpod/MP3 [ 1.79
FanE B 1.5%
% | 0.1%

0% 10% 20% 30% 40% 50% 60%

[108 Ly EeEEET B 2%

Base : (N=415" #&)

= : : 07.3%

2= 5.8%
3| 1.5%
42| 0.1%
62| 0.1%
7= 0.59
8= | 0.1%
1M=E] 0.2%
2082l E | 0.3%
ﬁlﬁég 63.3%
#BZ ) 0.8%

0% 10% 20% 30% 40% 50% 60% 70%
E109 KRAUTEHEE

Base : (N=1,126)

79



106 FE@MEERIHRE  Communications Market Report

2. Lk R

o BiFERMA

EUEEEERERATIEE L BREEDT
EREARTEBEREEBERNSTESIZER
=AY JbibE - PERESEZE AT HIK
EEE - SMEEURPERBREHLHTS
Hp X Ikratherics » ZE71.1% °

o EARZEEMA

KMERED? BEUHEEEBERNTE
(584.1%) WEEE UM EFZBKE K
(41.9%) WEBERE - BLMEEMURPBEWREH
thhlm » ZEAK -

IREWBESD @ 16-24 Hix T BB F IS
ERE (42.6%) > 55 B E&R&E LUK E MUEEE
% (60.6%) @ HfthFRESREZAERNTELEE
BB HAp D 35-44 bl ERm 0 #£60.1% ° &%
FREBELURPREWEHILG R - HP 16-24
B LLBIEREE 73.9% °

KRR @ - EIEE (563.4%) KoRIEE
(39.4%) RB|FEZBBERNSEWILERE  RE/
DEERREIZLUNEHUBEIEER (57.8%) ° X
RSB E LB - RIEE (68.2%) BNREEE
(59.4%) -

80

i 3 B SRR

1. BRSO

BEREREREFERERBEUEHRER A
Z60.8%  HRAKFAEBEEREZ Z17.1%
AR HhEESE S MOD » FTatbBlA 14.7% ©

\ \ \ \ \ \
BIRER 60.8%

BIRERE 17.1%

(e
oo 14.7%

EMORLE o 4 40,

KB, xT
B E

Hitt | 1.4%

TEE | 1.5%

#% | 0.1%

0% 10% 20% 30% 40% 50% 60% 70%
[B110 & E RULTEKIR

Base : (N=1,105)

2. kB

o RigERMA

EHREATES  REBZWHRRRAETH
FEMERISREEER - E—TRERHEZE
E ARBEEASHERFEWHRRR » HHX
DB ERM BT & thpl & » 4 75.6% @ |ARE
RESRFZHESNEMIDE » HEBKRRIR
2 26.5%  HEEEEMOD & thixmE T E [
5 19.2%  Hittig FREREFRIUFERES
EET7.5%°

o EARZEEMNA

REFREDMER  EFRMBD2REBEE
=R BRSFREBEIESERIRE EBAAR -
ERENS  STREELUEREEARTIEWHR
KR » BLAG-BA BE Rixm * ZE69.7% RS
RIE 25-34 ma N E A RE - 1Z 19.8% » HEE
&E(E MOD BIBL 16-24 mikE i ° Z 29.0% >
Hib#R FRFFE S 35-44 RIKEE B N EMER
& #Z9.1% o



04 EEHEHAEER )

HURMS  BAMELUEREEATEE
ZWAERIR - LB R B R REEEREKIR
teBl2E 62.7% » B LLBI B s 58.9% 5 £ E Ath
YRR - » s BR = ~ PEF(S MOD Eiig
FEREERAEER  BUERENLME -

EERAR IR 7 AR - ELIBRE
BRREFBEWERER - HPRE / 2EEXENRHE
A HRAR ST » % 70.9%  MIARBRBHRERFPES
EMOD /ERFEWRFREDFIURE / DEE

(21.8%) FRtEE (19.2%) Hb&E » BIME L
BMEE LLPIRIL R ARIEE Mom (6.6%) ©

Q) HEREBG N ERM

RABREDTER  REERI LEBREZE
E AT BERERREERENAMERR -
LIERERARIBZWRKIRFT S LAESE R
BEREHE (61.9%) : LEKBRAREBRK
RIRE » BERE (17.4%) LBRSHREERSE

(12.9%) ; UAHEFE MOD ARFEEWRERIER
E - BERERHEMEEEFIEE B/ 14.5%: L
mREBERATERRIBWERKRE - HE (7.7%)
EHERE -

R AR ER RG] R 1B

1. BBEEDM

REBD B BREBRRIRBMBEEMIAE
(92.5%) (B 111) - EBME  RLNESER
SEAELEBI R 3.7% B AR E (55.9%)
EREANBERPEREBEALTEELAHESR
iz MRHESEE (B 112) -

HE—TAREAAERER/RELMINEINRE - LU
HREEAREE (67.9%) » EREEARBEIE
BL BIREY (16.6%) HEREE (11.6%)
B2 AER (B 113) -

RANE
HAitnsRiE

7%
s

meEE

B

Pl
PR ASRE

Pl
THE

BE

0.6%

0.6%

0.1%

0%

3.7%

2.3%

2.3%

20%

40%

60%

1M1 BENBERRERREEMRE

Base : (N=664 ' ##&)

THE

#%| 0.2%

0%

10%

20%

30%

40%

80%

43.9%

50%

92.5%

100%

55.9%

60%

E112 EEMERFPERERAMTEFEARK - EE -~ E
BETE I8
Base : (N=664)

& ‘ 16.69
$REUETE | 11.6%
EIEERE B 7.5%
FEsERE 6.6%
EHEREA 5.2%
FEN ]S 4.8%
LI EERZH
Hitt| 0.5%
#E% | 0.4%
0% 10% 20% 30%

113 ERBRERINEE

Base ! (N=292 ' #3#&)

40%

50% 60%

70%

67.9%

80%

81



106 FE@MEERIHRE  Communications Market Report

2. LEE

o BiFERMA

BRI B DT F B LUR A IS E 4
EE AT HPEEREMERZENEEMIEEL
Pl @ Z 100% » MEFEERBIURNAERE
RANEFERER  HEHEEES - 2RARE
HWREFFEEEZR  AREBPEZEHENE
thflsm (47.8%) o

EERABERERINESHE  BIEREERA
BREE - BEEBRGELFIEBER 20% 0 &
B 5 {5 FR RE W LL I3 28.6% o

o EARZEEMA

REFREDMER  BRENBEBHREBEA
NEFERAHN - BEREHE B EFEde
WA F2IREEZE R - TEISEFRERR
ERARR ARG - B ARICHERE °

E—F AR 0 16-24 5L 35-44 BRIRES © FIE
BELNAHEE (BB %R 55.5% ~62.3%) &%
FREMBHEMEEREE A PR o5®mME
REORBMESRE » =& 97.0% °

WA AR OSBRI A AR S 7B 19 U E
BEZNAEE CEBXRTAHNEIGE
(57.5% ) BEEMNEAMMERARDT » RIEHEREHE
& (49.0%) BlEREMBEHERTE -

s It EIEEF N EREMMT

REBERABRESNER  REMNERHRER
AffEFERASE  BEAREH B £H
BIRE BXRVTHRALL2REEER - TH
BREL ¥ERESSEMNELAERER
MeEEM S E  HRge&ERELLELE
(63.3%) ; MABEI D  LILEHBERARS
B 65.1% FHWARIM IE~Km4 BILER
THE tPIES » ZE61.3% -

82

4

EREBRFLLFTRBRERRTS

1. BRSO

Pl MERER > BRERAARERA K
FEZWERR - BEARERERTEAP KK
—FEIBRE HR87.6% /AR E] 0 MAE
5.6% ERIFE] » 6.8% RAAHE (B 114) - F
BIFEIEFTERRZBWELRE (42.3%) ~ H@KH
8 (40.4%) PR BREMBREE (29.4%) (H
115) 5 H A 389.1% & E X5 FEE {5 MOD »
31.3% AETREAMNER AR (B 116) °

5.5%

HO

& 87.6%

THE 6.8%

0% 20% 40% 60% 80% 100%

B114 BEERIFLLETRIBEHRERMIE

Base : (N=664)

6.7 %

WEXS 42.3%

E A0 5

g 40.4%
REEE o
TiREE 29.4%

cable

MmETF

I
‘ 1
it 9.2%

THE .6%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

M5 FILFTRBRERRBEZFEER

Base : (N=37 » #838)



04 EEHEHAEER

EBIE ‘
MOD

39.1%
LiTV 8.8%
%

\
Netflix 5.1
AppleTV 3.6%
BEE .29
|

TEITRMEL 31.3%
-

BRI ARTS
I

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

[E116 &5 EcARTMELARTS

Base : (N=37 ' ##)

2. LhE MR

o EiFERMA

KEKDIT EREIFTEAERERRBELL
ERFMELFIRS (8.8%) » NEEIEIE]HE
FELEERME A& (95.83%) °

e EAZEREMNA

TARER/RER  RR—FEAREEEE
IFETRABERERRE  EFREREEE - 5]
BFEMEERMIER > 55 AU ERERET R AR
= 0 2 94.4% 0 45-54 BR AR 87.8% > 16-24 BB
74.2% FREERT 2B -

ERIETIZERE » FTOtflReE R 35-44
B EOT%  HIORMKFF & 45-54 5% (7.6%) ~
16-24 5% (6.1%) °

TFOE 15.8%

&I RIMODWMPLE iix #% K2 {& FA Th e

1. BRSO

AEFPESEMODNER  MUITEARE
SEEFIERS E188% HAXARERBR
& (121%) (B 117) 67 1% 5] P EEF
MOD M RBRFEFESEF MOD B ~ Hi=
EiEEE « BERERITHEE (B 118) s BfEEA L -
L FRBAREMABIAINEE - 24.1% GEAE
BERGHBEIEE (B 119)

FESEER | 18.8%
REREEE | 12.1%
MHERRTE-RE& 10.5%

FEEEE 6.2%
BRAXH 4.7%
BREY 4.4%
REREERE v 2.4%
IMERRFE-F% 0 2.1%
hEmRFS-£E | 0.4%
IMERRTE-#2E | 0.4%
Hitt | 0.3%
THE
%] 0.5%

0%  10% 20% 30% 40% 50%  60%

49.3%

B117 FTRFFEEZEMODREIER
Base : (N=192 » #5312 )

0 57.1%

THE 42.9%

0% 10% 20% 30% 40% 50% 60%

E118 EEAMEMODERHRH « EE ~ EHEET B ~ BilE:A
THEE
Base : (N=192)

24.1%
18.0%
15.9%
REsEnsiat 14.2%

EEEREE
FREETH

EE:01=!

EHLEEEE
B 6.0%
DUE#ERRH 53.0%
TEE 1 1.9%

£% | 0.3%

0% 10% 20% 30% 40% 50%  60%

B 119 {EFIMODIfAE
Base : (N=109» #3&)

83



106 FE@MEERIHRE  Communications Market Report

2. LEE AT
o B R

REITHREGRBER REMETESERE
MOD f2ft#% ~ Eie « MR EREMNER L -

REFHEHAP2REEER
BbhRS  Z 73.2% -

MEIBFRBME @ BEERMELEIERER
BENGRRS (40.6%) @ EXRrmtbEAILETE
KERER (32.7%) ks - mFwhEREERAF
FEBE MOD HHEE « [MIFEE ~ BY - BESR
A~ BRAETEENSINEELLAIE RN A HE o

o EARZEEMA

KHFABRE X REEFNEPRESE MOD 12
iR iz  OREHERENEAL  TFER
MAIEHAEER - HPL 2534 BB hRe @ 2
67.6% * 16-24 BEJEIR » 5E 61.4% © 45-54 B3R 5]
RRERERLHES & 26.8% 5 55 B LE
%8 INMERBFLLOIERS 2 26.5% -

o MTEISHESNERM

EEHEHRESE MOD BiEH « iE ~ B
BHREE - ENSHSHES  KFARESR
%f’ﬂﬁﬂwkﬁﬁ%%i’ﬁ$xu5%i
KmoBITELAERS  ZE781% -4 BESETT
WAE T FRERE m%ﬁ%’%smﬁo

H A LBk E A

84

EREBERFL

1. BRSO
FIFRESE MOD HER » RAR—FERERE
1FLERIBIEES 11% > B 84.6% RSHER B -

&1 BEIMOD AR #%

|
2 11.0%
= 84.5%
w5 |l 45%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

El120 KR —FEAREESIEETREIMODIRTS

Base : (N=192)

2. LhEA
o BEERM

K@ RER—FRERIEILETBIPE
&5 MOD RIFEFERMR AR (24.8%) -
MEEERME 100% EEER] °

o EARZEEMA

THIRERERER  RR—FEARESERE

%TF;E REEE(E MOD RIS - MUREEEER

—SRBEMRER > 881% NAMR RS &S]
EP%EEE MOD » ZtBIEmN Bz 81.3% * 5H
16.4% BHERIEF] » MR 4.9% - BRREMEE
11.5% °

RIEFEE - 35-44 BAERE LIRS
WREE » 3 25.9% 0 45-BABREREX » & 11.4% ;5 B
IR S  EIEESREIBLARR @ &
14.7% o



04 EEHEHAEER

2 TR ERBUNTR IS 1T A
B E EiRFE
1. BRSO
EZEEWREERFRAEI8G2IRK &

53.8%; A 21248 §228% &R AR
18-21 RATEWR =TSR

0Z3fF 1 2.4%
3Z6RF 1 1.0%
6298 |1 1.99

9% 1 2B 5.5%
122150 4.6%
152 180F 4.2%
18Z 218 53.8%
2182485 22.8%

TEIE 3.6%
#£% | 0.2%

0% 10% 20% 30% 40% 50% 60%

B121 &REUE BRI

Base : (N=1,007)

2. LEE R

o EIFEREMA

KERBAT > FHERREEWEEBRNE
EER 1821 K HRXDIETERMERES © &

71.9% °
s EARZEERNN
BERSREWEBR R %%-E?ﬂﬁ*ﬁ

WHRER MM EE2REEER - E—Fi
BRB LM EWCRFF R RA] %zz%u 18-21 BF
AT BIIEFER » 221 60.8% @R B4 46.2%
21-24 FFRIZ R BWARIFEL » B 26.0% &2
M 19.9%

KERERD SFRELENESBERMNE
G B /R 18-21 By » HARLL 45-54 R Ib Pl » &
64.9% » HR A 55 Bl L & 66.0% o FLugiRAR

Ms  BIEER 1821 BIKESHRILES
3E 58.7% o

BWNENERETBEE

1. BEREOAT
HEFTEWES B DI emE St

Blezm H656.9% HREBHERER H46.7%
HBABIAERSR (43.7%) ~ BBl (43.1%) MK
BURRETE (42.4%) -
FE e s 65.9%
EEE | | | | 46.7%

E=i-d | | | | 43.7%

BRI ‘ ‘ ‘ ‘ 43.1%
BRI | | | | 42.4%

E5-7 | | 27.5%

gy ‘ ‘ 21.1%

ES ) | | 20.4%
BUAHRE | 19.1%
R&#EE 1 7.4%

0% 10% 20% 30% 40% 50% 60% 70%

122 BI+RIF BB EIRET AR

Base : (N=1,007 » #238)

2. LB

o BIFERNMA

KEHKAT SERBEFERENERHEE
WE—RZERTEHE  HRXDETRTEER
= ZEB0.1% s bt RMIBRFRMZIFES - ALfF
BT ZWRES BRBIEHE (65.4%) @ kT E
(51.6%) KETER (67.4%) iﬁzlnﬁ_nﬁuxeuﬁ%i%
WREZZEBBE - PR (54.0%) KEkF
(47.7%) WRAIRBHHEBRET iz,,aﬁ'éiﬂgli
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o EAREEMNMA

MAMR M EFEARBEUR CHBEHER
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B (47.4%) ~ BB (42.8%)  HEREI
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HWERHEERBLBEEREEMS ' BRER
@SN 0 Heph[EE S B 2R RS
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R (67.5%) 5 BIBAKZEBNBELRI &% B4
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BUEE  SFREEFLUSMEZRALAEE &
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16-24 R Z 2Bt BlEmE (756.5%) LISk
HpEUIEHAEASRATES » 55 B LE
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EREREETR

1. BRSO

ERBIEAEDGRED RS HIRE
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2. LEE R

o EiFHERMA

EREMsS  SHWERFBEHFSZMRE
FRUWBEEL  MEEE RS  HPXUPE
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b b B [ R AR EA Ak e b [ AN 22 1 B 1 R E A
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— UL EMMBEEESES (441 92) @ HIEER
=®IE (25845 ) -
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(6.059) -

BERIKEER (207K, BeE , #HhE ) I8
BE BREARNFREIZSZHREEZEEE 55 %
F¥EHEE (68647) @ &IER/ 35-44 5% (4.81
7)) e

WEEE ZWIBREE  fFHBRENFR 1B
WE2BRBEZR - L1624 MNBEESRS
(7.319) > aREMERE - EBERRLE
REEMERERR (699) -

HENEMATEFENNS REAREBE
ERETBEAFE U5 BUIERINBRES
= (56.649) 16-24 BRIBEERE (3.9797) °

s TBEBENERM

KEBAFEES (One-way ANOVA) BE

ERER MEESERENFEEEMEN L
REEEWA F2RAEEER - RS - KU
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Kom 2 BITZikEE (6.16 93 ) miNEAM -
ERZBERESEENKELERRENINE
BE BRESNMERBTIERABRE B - |

A BEERRLEBREER  FBEREELUVNER
DIFHMBERERS (6.04 7)) » B RIE
ERBFERE&E (7.0792)  WARILUER 28

TEMEKS (6009) @ EREERRAINESR
FEREDE (517 7)) BREAM -
FEEFMKHEEMED  MEGLRNRUEA - B
FEABRELERBEEE > BBEIIUX
EIR#EX (8156 2) ”kxm > RIBARE » Al
BRoEBTEMBREERS (68445) » LB
BEMmMS /NEUTEMERERS (7.229) -
WESF LN MIEREE  KHBERWARHK
BRELEREZE HPAL2EERMIE
TE (7.035) MERESNEM  HBEREU
NERLIT@REM (7489 ) -
MmEEREMEFEMLE D REDITHER
DRRBEREWA DIZEREER - HEXMER
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MEiRERm (594 9) -
MEERBEERENHEBEREN  BRES
RETR RBE - WARABRELEREBEE
£ HEXE (5890) mREMITE - WAFD
AILIKm 2 8 tEREERS (6009) » #E
RENELEUTNEREESRS (60352) @&
TRUEIIEEERE (34803 ) -
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G%%ﬁ%%%%
HETRE S HR

1. BEEMA

SHESHREHRF[EKRRENER @ 5l=
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SREEHEY  SEREBEELENR/ BRESHLH
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KBRS > REREEBRLHERRAE
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BARE (REWLAI L -« MLemERHFL)
RNHE (55.4%) LBl @mPAE (43.9%) (H
130) - AEERHEEHBRENER 7
SEOBENEEMF LIRS (46.2%) » BHX

RARD (21.6%) » BERB/BAKRE (14.4%) (&
181) - RRENPMEELESERBREE R

H > 59.8% OIEHRBNEEEZTES (NCC) p=
e ERERNAELGIE 33.3% (B 132) -
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BIERMEARD GRS (37%) + EHERE A
i ERmtREEEE 55% °
EEEESHHBEEN  BREIERMELR
HEpIES (51%) @ HifRgth@R e IEZER
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s EAERMA
HEREARBORANEE A IRED AL RE
N MR ERRE AR - AR B ELIAAE
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REWMBIESD Bk 25-34 R LUAVE LB &S
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KIERAR L@ S » EFRARAE LGRS - #R
B/ DEERSE64.5% °

HNEROBENREANZ ~ KD EP
7o MRES  BaEMRIFLEARE > B
(46%) BN (44.4%) 5 IRERBED &
DI tEpE s » Sxm sy 16-24 BRIZE 55% » MRIE
iR E S - BERRF AR E - RIEE&R=E
49.7% o

FAEHNEEEEBERONECER  BH5
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MER(27.8%) KREEMCEETIEZBERR
BEEMRMECH (34.3% K& 25.4%) o

o ITEISES N ERN

REAREBRT SERKE-EY  REA
FHAKA S BERR - BERERBZE DEE
EER-

KEAFHRBARS - BABKA 4 E~FK
MmOBILBMEBLLA (66.1%) && - |UA
(263%) 48 ~ K mb& T (267%) ~5
B~Fm6EIT (33.6%) &6 B (34.0%)
TEBEFHEBAER I T~RW2ETT
(26.5%) ~2B~Km3EIT (38.4%) k3B ~K
wABIT (44.7%) AIEEEERD - 8L
Bofs o

KEER IR, HEESHAE LA
(64.2%) BRBEBEREE (524%) : FAwEE
ENEEEEEETIERERD BB HMRMNE
fE (27% F 28.7%)

KHBERERS B EZDHE LM
(83.3%) &= ' MmPBLUTKL KRBT LHE
) o BI/NAT (67.4%) RELTRIE (40.9%) R
REIEEEFHEUENER > BIR (37.1%) kFE
B(27.1%) FEEERE A EHREEXERAR
= (37.3%) MAKE (30.5%) FEEER/M
BBEARMECH o

IR HAR

SMRIBFHEBNER

TERF BRLKES

AMRBEE - TRIAREE - BEXE - BRREK
M TIEREE ~ 21 - IRERKBRBEHES
KIFEBRBLLAIRS &SN 80% ; L
(P FEEEFHEBRAERIER - BEHEMR
BRECHF o

TEHIR N £ S a ARS8
1. BERE DT

EREERETMERERE17.5% (
172) ﬁ}i’iﬁu%uiff%%iﬁiﬁ%ﬂéu% (27.8%) &

S ErhER/ B8/ RGEMHE (16.9%) HE
mhE %E‘!£<128%) (B 173) -
|
=] 17.5%
RBAE 82.2%
#EZ| 0.4%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

172 T2 RE BN & 7 R A0 A8 B
Base : (N=1,079)
FHEEEE

faim, B e
BREREC 1+

R HREHE

27.8%

16.9%

—

2.8%

E

|
|
|
‘ 12.4%
BB EEHE ‘
B ER& ‘
|
|
|
|
|

11.5%

B2 37 10.4%

T

9.0%
e
BRI
R

EXRZRE
SR TR

8.7%

5.8%

5.49

0% 5% 10% 15% 20% 25% 30%

8173 1EHERR BN E  fmAYTE R

Base ! (N=136" ##&)
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2. LEE T

o BIFHEENN

REDRERTRN BEMBLEREmR RN
FEAMEREREEE - MRXIXDHTRIE - RITE
DA IRELLLS (24.7%) & AXRERE

(23.6%) o
o EAZEENR
KEFBRERR SEMAKEELRERSR R

I SRR E R E E R -

K F Iu__ué} 1 25-34 % B B B R & Lt Bl
(36.8%) B * HRAE 16-24 5% (26.4%) 5 #K
&%ﬁlﬂjvﬁln__nﬁ P RIEE B IRELLH (31.9%)
BREEE (9%) MMRE /2EHE (183.8%) ;&K
MRIES - M BREIRELS (19.2%) SRS
M (15.8%) o

o HEIEHEE NERMA

KREFRERT BERAKEEERE™S  1©
BAFHAWA s BERARBEREEREE
E - RKEAFERBARD  SE~Km4EBTY
MEERELLE] (28.2%) &= IKEFRRES -
HEESRKRELS (21.6%) 8RB ERES
(16.5%) ; IEERERS » B BREKER
Bl (32.9%) mREMHERE -

BB EAsEAIRBEIRER

DETEH

1. BRSO

RERIREEE EmEARBER - A 56.9%
DEFEMATAR LRRNTHR MEBEE
BEEBREE - 2H 14.7% LLEHEETH

2. Lk R

o EIERNA

KREFREBRT REEEMNERRBER
BB - BRI REREER -
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BEERR  CHEERLNTE B BEERR  ESHEET®R
[ I B

14.7%

56.9%

41.4%

8

1.8%
1.0%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

E174 IR ERSERRBRIENENIZTH

Base : (N=1,079)

RY AR - BIERRBEERSEAR
HRIFERET WIS (66.7%) & ' BEE®D
NEARBRERHETIRIUERZE RS F Y
th&s 1B 16.7% -

o EXERNN
RESRERT  RBEERIERIRFER
BIRBAEES T am - RIER ~ F iR MIEIRAR SR E

=R BEEMNEARBERESHEETSR 1
Tl SERAR U E R E = -

KMERIRS - ZAMREEERERRBEH
BB AL (62.1%) BB (51.7%)
TMBEEERNFERARBEESAEBET w6
(16.3%) MR B M (132%) » BEER
20% e

KRR - BB S B I A RIS Rl B EAN IS
Ml 25-34 B8 (82.9%) Bm= » BEEMEHR
RIS E ISR - A1 16-24 3% (29.3% ) &= ©

KIBIRARR[R D RIBEERBEEEERX
5 A ARE R B BARR A mELG (77.7%) NEEE
Mt A RIS R R ABRART S LB (26.0%) &&
REEERRE / PEE -



06 HEEHAEFER )

s MMERESNER

KEFWRERT  REEERNFEARER
B TH  REERR HERELBEL
EREER BEEMNEARBEERERT
# o REERRABEREEREER -

KEFERRES  HEERBREBEEERN
SRR ER T mLLA (64.5%) ~ BEE
sk A RS EIRE AR HLILE (20%) &=t
BEREE (564.4%125%) -

KHBBERERS  BEULEINBEERSE
FARERIFERETRIES (855%) &m : B
EEMUEARBEESHEBTR  BEKE
(24.4%) &= °

KBRS BREMAKE (34%) ~ #13&
KFEX (42.3%) ~ R"EEX (208%) ~ HKE
(43.7%) BIRIK (19.7% ) W EEE E R E AR
BRI ER BT AIRES » HMBZERES
R 60% ; BB EMEARBERESEETRA
Dlem KRz (36.2%) ~ HMEZEE (26.2%)
EREBAE (25%) thBIEE o

EBFAELSNEEENNETR Y

1. BRSO

KERZEAEMNEEEN AR BUEBE
fhABEEIE ML Y (38.3%) & @ HXAKRSA
BRRAMSE (31.8%) EAMGSEMNARESHE
Sz (20.2%) - thoh B 271% RBRAEHE
RENHEEM -

==

2. LEE R

o EIFEERMMA

RN ATEIR - BRI E IS @i B DI At
BUEERALLHAREEERS HPXLDEEE
el (50.5%) &= s khah » EFER (29.6%) K

HE AR,
B S bL 38.3%
HEHEIE

B RS
SHRHEERIA

\

31.8%
=& RS ‘

|

|

20.2%
ERERE
2T AR

e
ST ABLRS
IREHE 2
ETREHELN '

TEHE 5.0%

16.8%

15.8%

TeER 27.0%
TE 0 2.1%

Hitt | 0.9%

#£%| 0.5%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45%

B175 fesREl S EE MRS
Base : (N=1,079 " ¥i&)
PTE (29.2%) AEBREMEEMERS -

e EAERMMA

MR B ELUA B E AL &
MLEHABREEMLAER  2AA37.7% K
38.9% °

RERRD  BFRES D HMPUEERLL
HABEEM &S HEPRXLL16-24 5 (55%)
B A 46-54 5%~ S5 B LR B ARG HBR
MEEBEMLHIES » 2HIZE 34.1% & 44.8% °

KIERARR @ 7 - RIEHE (564.3%) REBEE
(311%) RAREUEMBLERLLEHASEE M
thflEm » R/ P EERLNSAERRAEE
(19.5%) &= 5 Ioh » RERBASEEMRILIR
1EE (35.8%) KRS/ D/EE (32.3%) LplEs -

EilE IR EAEREE

1. BEREOAT

BN EIEE B 40.8% RERRIRIER
LR FUARIERESBRAEAREESEAZ D S
A 36.9% ERAZT BRI BERRE CRGE

AE (B 176) -
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TEMRE ELIRIEREMEMREBCHEAS D
B REEMMERR LIRAEAER

L
o 15.4%
**HE‘H 7.F% T
34.4%

EREE W 29.7%
AR ? 37.8%

14.6%

AT — (o

. 9.6%

N
>
2
o

1.4%
B8 0.5%

0% 5% 10% 15% 20% 25% 30% 35% 40%

[E176 TEiEEE EIREAZRBIREE
Base 1 (N=1,079 - #3&)

2. LEE SR

o RmiFERMA

KEFRERTR  HEmEARERSNERNS
REBAS S » HRERBOMIERR CREE
AEM - BREERREEEESE -

RXATEIR - RN ERSERRSREE
ANBDERTE (67.6%) thBlEm MRS RE
B mMAERE IR EAEMLILILE (48.1%)
thhl&m -

s BAERMMN

KREFRERATR  BEmELIRERSERRS
REBAS S » HRiEE BIMIERR CREE
AEM - BRI R FEREER -

RMER R B REL A ERIR
MEREB/A S DLEHIARIT (49.7% K 49.9%)
BRI EAE B N DR EAEMLL
Bl (43.7%) w2z (30.1%) o

KER RS FAEURERIERASIRER
ABDIE25-34 5% (62.3%) HHIES REA
ZEHMNMAMRE CREE AERRLL16-24 5%

(40.6%) tbflE&m °
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ISR B2 RS ER SR EF
HEAZD (68.6%) ~ RERZEBNMEMEL
RHEIAEM (43%) ELURE / DEERS °

s HEIEEZDERMMT

REISTBRERT  LAERNERN S REE
A5 REAFEHRBA - BERIEH#ER

EEBREEE B REBNMERRK LIRHE
BAEM REAFHIRBARBBEREEZRE
et

KEAFHBRAES » RN ERSNE
MEREZBEAS L4 B~Kmb58E (66.3%)
bl RRAREBNMERE CREAAER
A2 B~Km3 & (50.3%) &= °

KEFRARS BEREEHE (502%) AR
DAEREERASREBASALOAENRERSE

(46.8%) s MEBEERE;EAREREREEN
MIEARRS IREHEAERLLLBIAER (B8R 37%) -

KHBERERY B AEMUARNERIBERASR
EEASHBELTLIE (61.2%) klgs s AR
R E B MAER R CIREEABRBIE/NAT

(44.4%) &= °

WK RIS ZEERIEIR

1. BEEDHT

BRI EMRIEsT  REEEH LR
BL2 (638%) » HrhEERDSHERBEENR
2HNE (41.6%) EEERSAEBCIENATH
GahE (40.1%) (B 177) -

2. Lkg R

o EIERNA

RN AMEEIR - FEFMIRSER] - REERR
BREEERERIEREERGINE (73.7%) Hh
HWRBFIEZERUERELD  ERREE
RV LEBIERS @ 1ZE 67% °

o EAZEEMNA

KMERIRS - EEEMIRSERT - M B



06 HEEHAEFER

LR ARE 63.8%

BREFRENEER
TEINE
EHAEN

\

41.6%
AR E R ‘

|

|

40.1%
HBuERZR A/
R AFTHERE

ERE At HIRIERY
T B HERE(ANPayPal)

HesBE A )
SitEiRE| Erh 13.4%

WA LM | 4 50,

16.3%

14.59

SRRV BN EE

AE@EER - BEE | . A
w8 LamanEs | 20%
Hit | 0.4%

THIE 51%

% 0.7%

0% 10% 20% 30% 40% 50% 60% 70%

177 B E R M B RIS
Base : (N=1,079 £3%)
TEEERBRHLRERLE  HLLPID B R 61.5%
2 66.2% °

REFERES  FERENRRIET MRS
FEHEEEHAERESLE  HP 2534 mERLL
Bl ZE71%

WIS RAR TR - 47 o 2B AR AR O A 5 R IR SR
Bl TEEEERFBHELTRS °

TR ERE Tk ARE
AL
WMEBHBREEE (IF) e

1. BRSO

RERRBRMAEHATEEE (LE) HRIIEHR
HELRERHERN (625%) ' (REACERHTEY
(43.5% ) BEMSH BN ERE (424%) (B
178) s MERBAAMEEATLEETNEEZER
DIf2EE (67.4%) ~ B8/ER (252%) /»E BH
24.3% RBARRSBEAEmZE (B 179) -

HEREESE 62.5%

LR ERERTEY
anhfiE ~ FEEE

RGNS S
BTt EEAR

EiBERERAR A

VSEIN:Elis

\
43.5%
|

EEBSEEST
|
|
|

42.4%

38.6%
HAYEETT
fEETE IR

LA EE R

ANABRE ~ HERRERTT

ST
=R 14.9%

S ERHER
Ein 12.8%

TEE | 3.1%

e

#% | 0.7%

\ \
-
-
41.6%

32.8%

0% 10% 20% 30% 40% 50% 60% 70%

E178 A TIEel H B4 E EmsE

Base : (N=1,079 » #8i%)

TR/ e/
RERR

SEER
BERREIEE

57.4%

25.2%

WREEMEEE 24.3%

OB RIHE

S E BN 18.6%

HERH 13.1%

SBTAE

BRI et

E3EEE ERREER) | 3.7%

Hitt| 0.1%

THE [ 3.1%

#E | 0.7%

0% 10% 20% 30% 40% 50% 60% 70%

179 B H TFEl AR EENRERE

Base : (N=1,079 » ¥312)

2. L&

o BEERM

RXANEE - SRR EEREE
BERHBRILLBI R » HPAETER (73.4%)
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e BEAXEZADFERRARSREE® IR
DIETEE (64.5%) &E °

e BAERMMN

KRR BBt BREER
BEDRERMER) (59.5% K 65.6%) LAIES
EEFEA DI ERRE (52.4% Kk 62.4%) & °

KEFER RS RREDBAHAEEEEZERKX
ERMERILp RS - HPL16-24 5% (74.6%) &
= MEAgEEULERRIMES  EHRX
L 45-54 5% (61%) &= ©

KEHAR R 2 - RIEHE (71.1%) RE%E
E (61.6%) BAADIEHRE IR ERHER T
Pl 5/ 2EELEBEIRRAERE
(39.5%) &&= - BEXETREE (582%) K&
EEE (59.8%) UFEBRERR ' BB/ HEE
AIMRRRETMEETE (44.3%) &= °

FHREERTZE

FAEBRUEBERE 1-10 2 ERIEE 16 5%
DERZHZEENRAEERE 1 XREERE
B2 10RTEERE -

1. BBEEMA

RERRAS A FHIEH - LIERI—EZRRTF
#(5520%) mm EXrEBFFHREFTSE
(6.4143) - MEEEHSREEFH (5.869)
AISRERIER DB R T (42653 ) o
%16 PTERSEA TR ZIE

ER—ERRTHE (RSRERK A

wR) S

EENERTHIESE 5.41

HERE B PSRBT (RERER

&« EISE) e

EEREREHEIRETHE (Ra8E

BERS ) 4.26

Base : (N=1,131)
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2. LEE AT
o EigE R

BARTEEZHDN (One-way ANOVA) B/
AERFERAFHEERER  NEEMRERS
%‘:_I:/\ o

KXY T EESRFRETS
2 (6.467) ~ERI—EEZREFH (66670) »
HERENEHSABRETH (648 7)) RFEREER
WERTFH (5,26 D) BhASESRS

o EAZEEMN

BRFEEZH MM (One-way ANOVA ) FEIN »
AEFEAFHREERIER - REE RIBE IR
EREER ) HPEYREREHERRETFH
RMERITVEREESE -

KERED BEEFFERBESE (697
D)~ ERI—EEREFHE (7109 ) -~ EEMW
HHEABRFE (6.779) MFIRIERNEHR
Fi (56549 ) BLL25-84 i °

KMERIESD  BUHEREHSARRTE
(6.44 93 ) R¥RERNEIEFH (44859 ) &
BRI (628 2K 4.045) ; BEMHESR
FHREMETFE (531 9) REF—EEZREFH
(6.44 73 ) AMERZME (5.50 2 [ 5.60 73 ) -

KRR RS RIEESBEREREEES
REEERRE / PEE -

o T BIEBE I ERM

BARTEEZHDN (One-way ANOVA) B/
AEFERAFHEERER  NEAFIAKA
BERR - BEREIBE DEREER -

KEAFHARAERS  EERFFHRETS
2 (6.74450) BRI —EEZRHEFH (6.699)
REGERLIREFHE (57350 ) BFLL4E~K
WO BRm > MEEEHEAMEFHAILS
B~Km6H (6709) &= °

KEERZES  HEESEEREREER
BREERESE -



06 HEEHAEFER )

KHEBEEERS BELULREEREEES
= 0 AR XLIERI—ERETH (6.7 2) &S °

KBRS  WREBENERE REESE
RN RSB - RERKERZF XS - H
FHEREREZESNEMEEE -

RRE RIS

1. BRSO
REMBRZ (1 ZRRIEEREE 1077
FERE) FHREREUG BTG ERE
W (6.244) B SR LARMBEMARER
A ERARMBINRBEEEEM « REELAAL
D BEMBRREEREEN 5,15 ¢
#17 RBUFBORS

B SR A S AN 6.24
AN ERARFEI AR ER 5.76
N ERARFEN R R EEF 5.48
2N A YNGR 5.39
BB RS R 5.19
AEEEECREIER 4.78
A EPEEECREILE 4.70
S ER RS R 4.64
TRFESECERLE 4.54

Base : (N=1,079)

2. LEE R

o EIFERMMA

BRFEEHOM (One-way ANOVA) B
MR EIER » NEFREEEEE -

RN AR BREIERUBEHEERR R
# (501 ) mmsh HittlmiS B UBREEELE
EAEN RS MTESEREEEEAER
e e

e EAERMA

BRFTEERHAT (One-way ANOVA) FA/N -
RPBMEBRORX - BN ER SIERARVERE
EZE > HP A ERERBENARERS - BREEE
ATERNEIIR M RIERREER -

KMtRRs - EmS St - FUABREE
EEEAEMES © tesh - SHHEAR LHEMmRE
KE BEHBEREBREN, CHFESECER
TEESRAM - mMEMABBRMNZMRERE

KERED  BERBHLIBMESEAEER
EYE&m S M 25-34 N HEMBIEZRERES
REFREBERS  ELRAFESEIE ML 3544
BRm

IERART R - B ISR R B DIB AR B (s
AEARD e RAERERS  MAREEHAEMS
HEEREESSNEEERRE / PEE -

s TEBRBINERM

BRTEEH A (One-way ANOVA ) AN -
RVRHMEENRAR  REAFEEIRAKBRA - HER
ERBEEEREER ) LI RBERAKREEE
NI ~ AR ER|ARAENAHRER ~ N AR
BORBLERBEERNG e LREALES B
SRR RENEEREREER -

KEAFERABARS - EHBRAZE BN
BEHEREREAENENRS  MAWA 4 B~XK
w5 BITHEERSEEEREBBARS -

KBBREERSD  ERBEEESEELUE
MEEAEARINES s MEBET T RBERE
REBBREERS °

KBERSD  BRAKE - HBERTEX
REYEZE L EMB LA LR BRI E R &
B EBREREDAR LB ARMEINABRERE
Eim o EABEE R LI R RS A TR RN

=2
BExm=

RREFH LMRIRZ

1. BRENR

BEMBERZTHRABREE (1 RFFERE
B I0ORFFEHEAR) UFHEMIETIELEER
mH (6.1) K| (R18) | RBEUTHBFH LM
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AAVEIAIRER « NEFH CEEAEER
BENMERFHRREE AHFECHEARES
ABEEBSHOFHREREESN 59 -
#*18 R FHMIRAIRZ

R T M8 AR B 58 A TR R AR 6.1
AHAF# ERRABAARER 5.21
ENEER A YNG9 517
B MERFHERE: 5.13
TRAFH ERREIRBEEESEG 5.06
THFH HRAmMZEE CREIERE 4.63
FHELENMESHEAEHR 4.62
ARAFH ERmZE CREILE 4.55
FRF# IBEREEECIEELE 4.51

Base : (N=1,049)

2. LEE T

o BIFERD
BRFEEH DT (One-way ANOVA) FETR

FRFHRMEBRZ  EREEEEREEE -
KXY DHTEAR » BRIBLUFEE RIS ELETE

TERPEAEEESERER > MEKTESEEER
BEEGFREEERS °

o EAZEEMNA

BRFEEHOHT (One-way ANOVA) BN °
FEFHERNRE » NERRBIRIR T ERE
EZR > HPAAEFHREEREALEED - FHFH
FRRHBENAIRER ~ FHRERBEETERE
IR A MRS A £ -

KMERIERS - FamB M L F AR E
ASERNRIL Bl s o EAhIE B ERE A FH 4
RESECEELEUBSEERZMIN » HERE
IHE & IR -

IREWMED  SERBHUTHREREBEE
SEARNRS - SEESN  ARAFHE AR
BAAIRER (6.11 ) RIEAFH RAFERS
BCOERATIF (681 ) LI35-44 e » HAth
RIBAILL 25-34 &S °

122

KEEIRAR RS © B/ DEELIRBEFH
WEANERBREEERS  REBNLEEER
BHFRERBEEEAEDNRAEREESRS 5 A
BENSEAERESNEEEMRE / HEE -

o BB I ERM

BRFEEHOHT (One-way ANOVA) BN »
FEFEREBRX REAFHABRA - #HERE
ERBFEEREER  MARFHE AAAED
AIRER - ERNEAFRERENFERBEAE
FAERBITREERREREER -

KEAFHBBRARS » BWARIELLFH#
B EEEANEIES  M4B~RmbdBTT
HEEREEEEREMBARNG -

KEERRRSD  BEEENBEEEUF
BERKEAEARNES  HEE (66159)
NEREERERSE (6034) ; MERERER
EEEESREEREEE -

KHBERERS  FHENEHFHEME
FAEAEINAEEERS - RBEEST &
FRAFHRERE - FHRMATERBEOBRETER KL
FHRAEMEREEFAEIPLMEETM EES - A

KBXERD  BREWABENABERLAR
RFEAMENARERRSREERSI » Hib
BRI EHFRBEBEEEANENES - 818
B AREFEAMBANARERINE ESR
e SECHFHREERESETFEUSER
FEX RRRESRS  MERTEREEE -
B  IRERRBRBEES -
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1 KA a e 15
KPR 15/

1. BBREHT

FHEBR T 16 MU LR 79.6% K%
BEEITFH > 63.3% HHE —MER » 52.0% #BE
REAEK BEBUERE LR E409% @ F
BERUBEMEFTREMNVERD BIE S 39.3%
B2 31.4% e

BEIFR 79.6%

—AxEiR 63.3%
52.0%
40.9%

39.3%

|

\

= ERIERY 7 ‘
IR | |
= | ‘
BT |
FARERS ‘

|

|

16.6%

15.4%
OETN
SENEH 13.3%
CET Y
winsm [ 0-9%

EeHEmEs | 3.7 %

MoDHE F&
lg=¢7

FREKE | 3.5%

SRS |
e | 2-9%

Hfth | 0.04%
#;EE | 0.3%
% | 0.05%

I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

8180 TE R HEBMPLEES

Base : (N=1,140 ' #2)

2. LEE T

o RIFERMA

RXANBIE REAFENEER 5
16 R (83.3%) ~ HE & (828%) ~ E = M
(82.2%) LIRMkATE (81.4%) BEAEE/\KLU
FRBFE —MEREFEEXEFT  LIPEER
(69.9%) ~E%m (69.6%) ~dbdbE (61.5%)

124

HATE (61.2%) BE R FRSEKLIERR
(61.9%) ~ kM8 (57.1%) ~ =R (51.7%)
MRV °

RPAFEHZENER  SEEFHRNER
REPUEZmE (77.8%) ~ Ejbﬁ (77.4%) ~ ™
B (76.6%) BE —MEBRITE UEEE
(63.0%) ~HE4% (60.1%) ~ dbdbE (54.6%)
wERFVEAERS » K FAEKERERSMN

B BIRBITE (46.4%) ~ Exmm (44.8%) ~
dbdbE (36.0%) -

o EAZEEMMA

KMRED  ERERFENETER  BE

B 79.8% ~ Ltk 79.3% ; —MRBRIFEXRTE
B 652% Lk 61.4%; EEE ERE
MRS » Btk 40.8% ~ 1B 54.1% °
RPEARBENER SERFHENERE
BMAET752% WA T52%; —REHEH@E
BMAS7T 1% MR 54.7%; R FRIEISERZER -
BMR 38.4% ~ MR 36% ©
KEFRERS  EEERFHRNETE
PL 35-44 3% (89.1%) ~16-24 3% (83.8%) -~
25-34 B8 (82.8%) MRBZR® » —MBRFEX
5 A5 BRI E (74.1%) ~45-543% (61.2%)
25-34 5% (68.7%) W= #EAE X 8 &K LI
16-24 3% (63.4%) ~25-34 5% (56.8%) ~ 35-44
7% (52.8%) NRZRERS °
FFERRPEAZENERE  SERFHED
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2. teE

o EiFHERMA
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ARFEFIEEBRERRE - LL55 B LW
RBPEER BN ENRERS  ZE20.91 /)
B HORR 16-24 BEIRMR (14.03/0\EF) < 54h >
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(16.4%) ~ 8RB/ DEE (27.3%) -

s TBIEBE N ERM

KEAFHHABADTEEEREIEETEH
NERLEEREERE TR AGHHE LS
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FREA 218 100% 47.5% 49.9% 2.6%
B {EM =
£5%E 166 100% 41.9% 56.4% 1.7%
)57 180 100% 31.5% 66.2% 2.3%
BEit=R 50 100% 39.5% 60.5%
— B 558 100% 37.0% 61.8% 1.2%
H % 573 100% 47.4% 51.2% 1.4%
16-24%8% 154 100% 49.8% 49.8% 0.4%
25-348% 187 100% 50.3% 48.5% 1.3%
R 35-445% 218 100% 40.0% 59.1% 1.0%
45-545% 205 100% 47 4% 51.3% 1.3%
558 E 367 100% 33.6% 64.5% 1.8%
ENE) 381 100% 50.4% 48.4% 1.3%
EEE 649 100% 39.0% 60.1% 0.9%
R BB/ DEE 84 100% 31.2% 66.0% 2.9%
AHE/AEE 17 100% 43.4% 49.6% 6.9%

3E A R AEHR F R *#p<0.05,%¥p<0.01,#+¥p<0.001 *
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MERAREERERNS  AEER " A
B 423% WRREAMIETARRE  56.4% 28
BE RREAERNERUEEIND (82.2%) ~
FFER (48.4%) R AATESEAER (35.8%)
RE -E—FHWN FRARERSEERE KRB
FHbE ~ MR~ FE SRR EEEERE -
@i AT - Bk E R R AR S BEEN
tefl (50.0%) mF 2B BRG] (49.6%) -
HinmthBENRREAREALREER > EF
ERYHELLAIRS (66.2%) ° BRI
MR E BB ILEE] (47.4%) BN BMHE
(37.0%) - BB DT 25-34 ERMREAH
BERBEEMLLE (503%) @B EEERLLE
(48.5%) - FRAMKEZE R 35-44 5 thHl
& (59.1%) ° BHBRARR AT » RIEERRE
FRREBEEELLA (504%) B BERELG

(48.4%) ~» HipZixBREE (% 39) -
o tAFIREEERITA

te5h - HEIRRE EERLEHREE - 5 83.6%

40 BB E it B RS SAPPIRSE LLE IR E (T2

mﬁﬁ%ﬁﬁﬁﬁﬁﬁﬁmmﬁﬁ;m%%ﬁﬁ
REFANIENRFEMEREE (93.3%) ~HE—F T
BB BR8N APP IRSE KEE%EL%%E
£ (5%&40) -

FAEBT  RERREABHFERNENR
- AEREBECARAENERLEIE251%;
61.1% REMBERXERHAEBCARENER - &
—Z 0N REBAEECAREBENER  R4FE
R PERREAR - H » [R 55 R ERBRAEAE
BEECAREMNERMLAIESI (37.2%) » H

HERENEZUEHZIBEECAREMNER
BE (R41) -
N BEEBERMAR > 59.2% RBIEMHE

EHHREERMTAR - SEEABGSHEHRESR

AR REEHWENFR DEEEERE (X
42) o
o BRI 5

FEFERBBESIN  BREEZRRZIEHE
Y& (55.5%) @ MB2HERKRERRITA

—ﬂ

1079 100% 83.6% 14.3% 1.6% 0.6%
bl =8 321 100% 84.5% 15.5% -
T 171 100% 90.6% 7.7% 1.7%
[y —— PR 214 100% 75.5% 19.4% 3.8% 1.3%
£ 154 100% 90.2% 8.1% 1.1% 0.6%
=592 178 100% 75.6% 20.5% 2.6% 1.3%
HIEE 41 100% 08.8% 1.2%

3 F AR I KR *pc0.05,%¥p<0.01,#¥p<0.001 °

=41 BIE

EntETRiEE

aAF

BB CTERANER LR IR FIRE

ﬁ"‘.ﬁ'@li{?‘ﬂ' NG &ﬁﬂ#gﬁlﬁﬁ‘ ﬂ"i’ "-%“EHE&B‘?

100% 15.8% 45.3% 25.1% 12.8% 1.0%
16-245% 142 100% 18.9% 49.7% 15.2% 14.0% 2.3%
25-345% 176 100% 18.0% 54.4% 16.8% 9.4% 1.4%
e 35-448% 172 100% 18.9% 55.1% 16.6% 7.8% 1.6%
45-548% 177 100% 12.6% 42.9% 33.3% 10.7% 0.5%
555l 235 100% 12.3% 30.6% 37.2% 19.9%

3 R R IEEAF KRR *p<0.05,%¥p<0.01,#%¥p<0.001 °
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07 BEPVERZRERES

42 BB AHREEEA Y - E S RGBT AR MNAB IR IRESH R FERE

100% | 59.2% 7.5% | 51.7% | 33.6% | 29.7% 3.8% 7.2% | 0.1%

JbdbE 272 | 100% | 62.5% 6.0% | 56.5% | 32.1% 26.9% 5.2% 53% | 0.1%

] 155 | 100% | 67.9% 48% | 63.1% | 25.3% 24.2% 1.1% 6.8% -

Bty | PR 161 100% | 56.0% 6.6% | 49.4% | 33.9% 28.7% 5.2% 10.1% -
E ZE5m 138 100% | 58.1% | 115% | 46.6% | 34.0% 30.3% 3.7% 7.8% -
=557 134 | 100% | 49.4% 9.1% | 40.3% | 43.3% 40.3% 3.0% 6.8% | 0.5%

BIER 41 100% | 52.83% | 12.2% | 40.1% | 39.7% 37.1% 2.7% 7.9% -

16-245% 142 | 100% | 51.6% 74% | 44.3% | 40.0% 34.8% 5.2% 8.1% | 0.3%

25-348% 176 | 100% | 62.0% 8.8% | 53.1% | 33.9% 30.6% 3.3% 4.1% -

F#* | 85-445% 172 100% | 62.6% | 11.9% | 50.7% | 32.8% 27.5% 5.3% 42% | 0.4%
45-548% 177 | 100% | 66.6% 6.3% | 60.3% | 27.2% 22.9% 4.3% 6.1% -
55pALE | 235 | 100% | 53.5% 42% | 49.3% | 34.7% 32.8% 1.9% 11.8% -

30 AR A F K #p<0.05,%%p<0.01,#+¥p<0.001 ©

60%
Z BB ARE (17.5%) (B 217)
FAEBT > REIRRE 65.5% BEMRK B
Y BRFRARERT  ROSERE CEY 40% |
AR ~ i &&%ﬁlﬂﬁﬁﬁ%m EER o ETERA
VRERLEB (62.0%) &
B (49.1%) ' 25-34 R BIEAEE LBy 20%
KRB - = 87.6% °
ERBERRR &L (12BAR) BEMW
EREELES BeRERMEY (298%) ~F %
WELETER (24.7%) REREFML (20.1%)

50%

30%

17.5%

10% 7

mmnER RIS
El217 RR 2 RME BN EATAR LS

43 BE BB LY KRR —RIMR « FhRISRARR

—ﬂ

1079 100% 55.5% 42.3% 1.5% 0.7%

pER BH 543 100% 49.1% 47.9% 2.3% 0.7%
Eeg 536 100% 62.0% 36.5% 0.6% 0.8%

16-245% 154 100% 74.3% 22.9% 2.1% 0.7%

25-345% 187 100% 87.6% 12.0% 0.4% -

R 35-448% 217 100% 74.4% 25.6% - -
45-54%% 201 100% 45.6% 53.0% 1.4% -

558 = 321 100% 21.3% 73.7% 2.9% 2.1%

N 380 100% 79.8% 18.9% 1.0% 0.2%

SR =) 612 100% 43.1% 54.3% 1.6% 1.1%
RE/DEE 70 100% 33.3% 66.7% - -

RNHE/AEE 17 100% 52.1% 29.6% 16.5% 1.8%

3R R R KA *p<0.05,#%p<0.01,#¥%p<0.001 ©

161



106 FEBAEERIBRE  Communications Market Report

bR - WHEFEBENHRABSR - 88K
AREDECHF (39.6%) @ BUFEBENMRATH
EUEIESR (406%) °

o R ENEHERELE

Ltboh o MRk EXEENLE  AEBER &
BAENEEM  ARRRETEFHBEAHMAL
MERLLE (38.3%) @ HKRFAERRAGE
(31.8%) » B BH 2106 WREBALHAER
HEEM -

SHHEME FIEEBEBAERLS B
30.9% WERAZZEENEN  AE (EER
BRIEBERR) ERAK CREEAER  BEHS
B ERHEEAERZER  REEHE - MK
Fi TEBREER - EEHIT - LLERR
RIEZZIRENEN  REEARK CREAAESR
MBI SRS & 48.1% ; MR » BiaiE
IRENEN > RASERE CREEAERNL
Bl (43.7%) BRI (80.1%) ° REE DT
16-24 mERBAZIEENERN @ RAEERR LR
HEAERWLAIRS @ 2 40.6% (K 44) -

DA EBEEETE (LE) I8 &
MEs RRARRKETREOZELNEREY
o METRNEIACETZEFENERESR
T (625%) ~ BREBCERHEY (435%) &
BERNSN EHEEEER (424%) s MERRR
PEHHBEAEFTRNEEAXETERTEMRR
(67.4%) -

4. FEREIR

o KL IH IR 1B

KERRRTEEEEAFRBEREEEE
B 3E 79.6% ; ER—MER (52%) - HESD
WEEGRAHEERACRE  BERNARREE
EARBERMEBENEE  LBIE34.1% 5 HR
REBIFH LLBINE74%c AILATR - B
NEERTHRAZEAESELFREEEADED
B E—SAMERSBRFHREERMGNE
xS RFERERZEEAEERTHREIER
AER - BIREER 16-24 5% (40%) ; HBEK
oo REREDTECA—REBRBERNHE -
thBlEmER 65 mIALE (59.4%) (5K 45) o

44 By BROMERRE D IRMMEA B LR R RS « M5 - FiefE

HE 1079 | 100% | 37.0% 7.2% 29.7% 56.7% | 37.8% |18.9% 5.9% | 0.5%
dbdbE 321 | 100% | 48.1% 7.0% 41.1% 45.3% | 32.4% | 12.9% 6.6% | 0.0%
B 171 | 100% | 34.8% 5.4% 29.4% 61.8% | 46.4% | 15.5% 27% | 0.7%

EEthE | e 214 | 100% | 21.9% 1.6% 20.3% 68.7% | 38.0% | 30.7% 7.4% | 2.0%

E5r 154 | 100% | 27.7% | 12.5% 15.2% 62.0% | 41.1% | 20.9% | 10.4%
SR 178 | 100% | 43.8% | 10.6% 33.3% 531% | 355% | 17.5% 3.1%
HILH 41 | 100% | 42.8% | 11.7% 31.1% 57.2% | 40.5% | 16.8%

MR Sk 543 | 100% | 43.7% 9.4% 34.3% 491% | 81.7% | 17.5% 6.3% | 0.8%
ik 536 | 100% | 80.1% 5.0% 25.1% 64.3% | 44.0% | 20.3% 54% | 0.2%
16-24%% 164 | 100% | 40.6% 8.8% 31.8% 51.6% | 383% | 13.3% 6.9% | 0.8%
25-345% 187 | 100% | 38.1% 8.1% 30.0% 57.0% | 38.4% | 18.6% 4.9%

Lo 35-44%% 217 | 100% | 39.3% 9.6% 29.7% 55.5% | 40.8% | 14.7% 45% | 0.7%
45-54%% 201 | 100% | 37.6% 8.7% 29.0% 54.4% | 40.6% | 13.9% 7.9%
558 321 | 100% | 32.6% 3.4% 29.1% 61.0% | 33.4% | 27.6% 55% | 0.9%

3E L F R R HEFAF KR *p<0.05,%%p<0.01,#*¥p<0.001 °
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07 BRERERE

o EMRRAR L&

=/ v
ﬁ}?/ =

W&

BB BRGBELINT  BRERL
Bl &647% BEERBET  hESE

FA5 R EA—MRERAE SR TSR A B LLE

—IRTFERIE
1088 | 100% 34.1% 27.4%
16-245% 163 100% 15.9% 40.0%
25-345% 184 100% 18.0% 37.9%
iﬁ% 35-445% 216 | 100% 22.4% 34.0%
45-548% 197 100% 32.4% 25.0%
55l E 338 | 100% 59.4% 13.3%

3E LR AR R ERE ARAE #p<0.05,#%4p<0.01,%#%p<0.001 ©

46 RERMUIRRIFLLE IR FEE

hEERE | HitiR Lt
e e e e Tt FiE e

MOD 7R &5 20.4% > EAfRAREAE (23.2%) LLBIE
B o Lo E%ﬁ%ﬁ%%ﬁﬁ'ﬁ%?&%uﬂ%%
R 5 644% - E—FT DT BRERERTE
RFERRES L)L 55 L (71.2%) &= &
#EFE MOD £ A ERIFRGRERS » 16-24 5%
(36.4%) fxm (F46)

AR LBREFTWRIER - A 30.8%
MRRBWEBZR CEREE (BNE - 2NEZ
BRARE) » TEFRRABERREEN - E—
XAMTEIR - AT (40.4%) h [ A9 B R B AR
B RN B AIRS o REE SERAR T D
M7 25-34 ﬁmH&ELE’th@JEﬁm 2 50.4% 5 K
IEEEREEE LIRS/ AEEERSLHIBKE
MEBRME S EA47T.9% (FKR47) °

16-24%8% 114 100% 11.1% 50.3% 36.4% 1.2% 0.3% | 0.6%

25-3435% 142 | 100% 15.0% 61.0% 16.9% 4.7% 21% | 0.2%
T 35-44%8% 180 100% 13.9% 61.8% 18.5% 4.6% 1.2%

45-545% 167 100% 12.9% 68.8% 14.6% 3.2% | 0.5%

565 E 276 | 100% 19.3% 71.2% 9.1% 0.4%

SE AR LAEM - K EIT AR

TAT BEEEBRLERRR

Illllllllllﬁ@!IHEIIIIIIEEHE@II@!I

B/, 57
/
=]

(HERRNE) E—

RERIEH - FEE RAEREARR

st 1137 100% 30.8% 62.7% 5.9% 0.6%

dbibE 349 100% 27.1% 67.6% 4.9% 0.3%

T 171 100% 40.4% 53.7% 5.3% 0.6%

EAE R 220 100% 30.1% 58.3% 10.2% 1.4%
EE=m 169 100% 25.9% 70.3% 3.8%

=R 176 100% 33.7% 60.3% 4.9% 1.0%
HIEE 52 100% 33.4% 60.7% 5.9%

16-245% 155 100% 47.9% 46.4% 4.5% 1.2%

25-345% 189 100% 50.4% 46.8% 2.5% 0.3%

P 35-448% 219 100% 41.5% 52.3% 4.8% 1.4%

45-54%% 204 100% 27.0% 67.4% 4.8% 0.8%
555 369 100% 9.4% 81.2% 9.4%

REE 430 100% 47.9% 48.6% 3.2% 0.4%

SRR EiEE 596 100% 21.6% 69.8% 8.0% 0.6%
BB/ PEE 92 100% 10.1% 84.5% 5.4%

THEAEE 18 100% 33.4% 52.7% 1.8% 12.1%

30RO A KR #p<0.05,4p<0.01,%##p<0.001
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o BFEREERITA

EEABET  RI|NRBZEHETE  DUE
At BT ES (77.6%) ~ BERE (7568%) ~ES
152 (63.5%) mix% (3K 48)

AIMRBRE] R —XEFRENRBEALAS
BB - LURBRNEE (38.1%) &= @ B4
BAE +MOD 7% 24.1% » B#RER +cable LARI%
14.1% (£ 49) -

748 Eﬁ?ﬁ%iijﬂﬁﬁﬁﬁttﬁ—?ﬁl&ﬁi R~
e R EIRAR (1R

FAERERN C A 16 ﬁuﬂ%ﬁ AL
T B R 28.77 /NBF  E—F AT - RREAM
Al ~ A&&Eﬁlﬂﬂﬁiﬂxlﬁ A F AR EUE
BEAER (K560) o
50 T19EE HERSE—IRIER « EEs ISR

e s e |

1140 | 100% | 77.6% | 75.8% | 63.5%

itit% 349 | 100% | 80.4% | 77.2% | 64.0%
AT 172 | 100% | 74.4% | 69.7% | 62.0%

B | PER 222 | 100% | 72.6% | 70.4% | 58.4%
E | Exr 169 | 100% | 80.0% | 88.6% | 78.3%
=597 177 | 100% | 81.5% | 72.5% | 52.4%
N=R(20 52 | 100% | 70.9% | 78.6% | 76.1%

.- B 563 | 100% | 74.6% | 74.1% | 61.8%
i 577 | 100% | 80.6% | 77.4% | 65.1%
16-24%8% 155 | 100% | 94.0% | 80.8% | 65.1%
25-345% 190 | 100% | 91.1% | 78.5% | 61.5%

WY | 35-445% 219 | 100% | 81.5% | 73.4% | 65.5%
A5-545% 206 | 100% | 80.9% | 76.0% | 65.6%
555 A E| 369 | 100% | 59.8% | 783.5% | 61.4%
REE 431 | 100% | 87.7% | 77.7% | 66.6%
EiEE 598 | 100% | 72.1% | 76.8% | 64.6%

ﬁ;i ;’n? ) 93 | 100% | 70.0% | 62.9% | 44.4%
ggzﬁ/ 18 | 100% | 60.2% | 60.0% | 49.4%

HoORMLMEM  MBIKET IR -

F49 RPBR—XERM  ANBEESR

BITMRARFMEE (1R

S 489 30.62
PR
2z 490 26.93
16-245% 142 36.37
05-345% 175 39.82
e 35-445% 207 31.25
45-545% 184 25.82
55 = 270 17.72
EN 389 36.59
BRI | BEE 516 24,51
RE/DE 57 17.52

al

1 2 i BA3 KAE *p<0.05,%%p<0.01,%*¥p<0.001 °

o ffARE{E

HEMERES  REANSEREESRAE
EERREBHBEBANBEHELFEE 23 %
36.4% F: 36.3% s AN EBEES 178% 5 7
WTARES BB U TR RREZLIFHE (44.0%) ~
BIGERREE (19.8%) KERRE (9.9%) WEE
BIFFEHE » (B 34.6% NRTZE I ESA K BN
ERE - FARENRRMBEIRFIRBEER -

PHTRRER APP K88 » DUEEL (47.8%) »
EREWR (21.2%) ~ #FHBE (206%) /Ex%E (X
51)

£) thE—REER

ast BFREW | RAFEEERN

100% 24.1% 14.1% 331% | 28.6% 0.4%
dbdbE 135 100% 24.5% 21.3% 36.3% 18.0% 0.5%
MATE 75 100% 18.9% 2.2% 46.8% 30.9% 1.2%
EaHE FREZH 82 100% 32.7% 16.8% 19.0% 31.5%
EE/E 50 100% 21.8% 7.2% 26.1% 45.0%
=Y 53 100% 24.6% 13.3% 25.9% 36.3%
Bit®R 23 100% 11.8% 17.2% 51.1% 19.9%

o ORMLMEA  MBIKET IR -
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07 82

P

VIR

e

x51 WEEAVAPPRRE (183 B IREEME « 145  F62 - BIRARR

st 769 100% 47.8% 21.2% 20.6% 19.3% 17.8%
dbdbE 239 100% 50.8% 26.3% 26.7% 21.1% 27.4%
0 ar:) 140 100% 32.9% 18.1% 19.3% 12.8% 9.6%
EME FREZEE 145 100% 57.6% 20.2% 8.7% 20.5% 7.9%
E=M 88 100% 53.7% 11.4% 19.9% 14.3% 19.0%
=R 130 100% 42.4% 26.8% 23.8% 22.8% 17.8%
BIEH 28 100% 51.9% 4.2% 24.5% 29.7% 25.1%
. B 388 100% 55.9% 14.9% 24.2% 15.2% 13.9%
Eegs 381 100% 39.5% 27.7% 16.9% 23.4% 21.9%
16-245% 138 100% 60.1% 6.6% 8.2% 29.7% 21.1%
25-34%% 175 100% 58.2% 25.3% 16.9% 26.4% 16.9%
FiR 35-44%% 181 100% 53.2% 29.7% 27.1% 15.8% 20.6%
45-545% 130 100% 28.4% 25.2% 22.5% 14.4% 17.2%
55 E 145 100% 33.9% 16.4% 27.3% 9.5% 13.1%
RIEE 379 100% 55.9% 21.5% 15.3% 26.3% 18.4%
— EiEE 355 100% 41.9% 21.8% 24.1% 13.3% 17.1%
RE/DEE 27 100% 25.5% 18.6% 50.8% 6.4% 19.5%
THE/AEE 9 100% 4.3% 16.2% 2.0% 18.6%

SE R A MEA

Wk AT R A o

o TTENSZAY

PMERRERITEZ T IER
EH17.8%  REAFER & 78.8% ;
XN EBBMAERIER - X EAREERER

52 (FATTENS (T HEBRELEL

 BERERE
BRETT

RIEEHE 15 - Fhe SRR

EARERTEXN  REEHE
BB ERBR R A o IRFIRDHT » 65 I E
ERERTEHNLAIRE (k52) -

et 1140 100% 17.8% 78.8% 2.8% 0.6%
bdbE 349 100% 13.1% 85.6% 1.3%
RATE 172 100% 22.7% 77.3%
[y FREZI 222 100% 22.0% 69.1% 6.7% 2.1%
EE ﬁl__‘**
E== 169 100% 13.0% 83.3% 3.6%
=R 177 100% 23.0% 74.3% 1.4% 1.3%
HILE 52 100% 11.7% 80.6% 7.1% 0.7%
—_ B 563 100% 21.0% 75.2% 3.2% 0.7%
ey 577 100% 14.6% 82.4% 2.4% 0.6%
16-248% 155 100% 27.2% 68.1% 4.3% 0.5%
25-34%% 190 100% 34.4% 64.7% 1.0%
LES 35-447% 219 100% 20.9% 76.5% 0.7% 1.8%
45-541% 206 100% 15.4% 80.3% 3.1% 1.3%
555 A E 369 100% 4.7% 91.2% 4.2% -
RIEE 431 100% 27.7% 70.4% 1.8% 0.1%
SRS BEEE 598 100% 13.0% 82.1% 3.9% 1.0%
’ RE/DEE 93 100% 2.1% 97.9% -
AHEAEE 18 100% 18.6% 73.9% 3.4% 4.1%

3E D R AR EIF KA #p<0.05,%%p<0.01,#*%p<0.001 -

N

R~ FER
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—TAMRERTEXGTHNERERRE > ~F

Z(61.8%) hhlmzm EaRERZAELE
(26.6%) SHAMAEER (21.2%) ; MERK

HEEANBENAERLLARFE K A (X
53)

* FEENIERY

Z‘_Wﬁ&ﬂﬁuﬂﬁi SHH EREREC NEFE
"EEZT 1E$?Emtsx”ﬁ%£%¥f€%ﬁﬁ%ﬁ
B EE tHEST%  EaRERCBE
LB AR U /APP (11.9%) EZAEEE A O A8 uh /APP

(9.4%) - Ilboh » ER D RZHERLREEN
FEEMEE LHESS.I%  EalRER IR

AL /APP (6.4%) ~ $k#K (5.7%) - =&
ERRBENBEZALERE (60.3%) NalERE
(56.8%) E2¥RAX (57.8%) - HILAR » EER
BERBBT  BEEMTHEEFELMHEIFEEE
ZEE (Fb54) o

R RBEATEXMNERER (&) &R IZFTHE -

R e fEam

1. @E %

BRRNBATSBRAESER  WREFERT
FEFLLFIETT% 0 RPhELRE FEW EEE=N
RAABENAERETANEHLLAIHES2.7%
RAXLATEVE RS ANEERIRIR 63.7% (18
2) ke MAERABERBANENHETH -

KEITEIE A 4G BRIFF 103 F 5 B#EHLL
R RBRBENEZSERBENLARE 104 5K
REHAEE 1167 L N 105 FEKREZE
1,807 BF - MEAKREHER  SEUNFHEMR
R (93.5%) TERIMERM ERRBLUTEIEE
FeE 4G R#E (86.5%) L 3G R#E (7.0%) 7
RIBERAIMA » [ERHBUTIREN R E Wi-Fi iRT%
AEL 2.7% ; BITE ERZEIBLEFIE 67.1% -
MERRSEANSELFHIERMEEE URF
(46.5%) fxm @ R TIEHEL (27.2%)

TR~ e~ IEIRARR

oo | e | AR | EE | A | TR
BAE | &3 | FBE ?;; ggg g [ Wk TAR s | T
P e T

100% | 61.8% | 26.6% | 21.2% | 3.5%| 4.7%| 7.8%| 2.3%| 5.0%| 0.2%| 1.6%| 0.5%
dbdbE 299 | 100% | 62.9% | 32.2%| 18.1%| 2.6%| 4.7%| 140%| 3.8%| 2.2% 0.9%
ATE 133| 100% | 56.4%| 28.9% | 23.5%| 5.5%| 4.6%| 2.5% 18%| 03%| 02%| 2.4%

B | PEaR 153| 100%| 75.9%| 18.2%| 11.8%| 2.6%| 6.4%| 4.9%| 13%| 87%| 0.7%| 0.6%| 0.6%

HlE | Ezrg 141| 100%| 56.2%| 26.1% | 34.0%| 1.6%| 3.4%| 2.9%| 14%| 6.3% 1.4%
=592 132| 100%| 58.7%| 22.4%| 20.4%| 6.4%| 52%| 6.8%| 32%| 5.8% 2.0%
HIEHE 42| 100%| 47.5%| 25.6%| 29.5%| B3.0%| 2.4%| 95%| 3.0%| 13.9% 14.8%| 0.4%

.- B 423| 100%| 66.9%| 24.4%| 15.6%| 38.6%| 55%| 80%| 29%| 3.9%| 02%| 2.7%| 0.5%
egic 476| 100%| 57.2%| 28.6%| 26.1%| 3.3%| 4.1%| 7.5%| 1.8%| 59%| 0.1%| 0.6%| 0.4%
16-245% 106| 100%| 67.4%| 17.2%| 11.1%| 2.9%| 92%| 7.9%| 1.9%| 2.4%| 04%| 2.0%| 1.1%
25-345% 123| 100%| 71.7%| 22.7%| 4.8%| 2.7%| 50%| 3.4%| 37%| 2.0% -l 1.4%

FH | 35-448% 168 | 100%| 57.83%| 37.4%| 15.4%| 6.6%| 4.6%| 8.8%| 57%| 4.0% 1.9%
45-545% 166| 100%| 51.6%| 32.9%| 26.2%| 3.9%| 3.9%| 7.3%| 22%| 3.8% - -1 1.9%
56 E 337| 100%| 63.6%| 22.6%| 30.6%| 2.1%| 3.8%| 9.0%| 03%| 7.9%| 0.3%| 2.2%
RUEE 303| 100%| 68.5%| 22.7%| 9.4%| 2.4%| 6.1%| 6.4%| 22%| 83%| 01%| 1.0%| 0.3%

S | EIEE 491| 100%| 57.2%| 31.8%| 28.3%| 4.2%| 4.9%| 83%| 29%| 40%| 02%| 2.1%

R | BB 91| 100%| 67.3%| 16.1%| 20.9%| 3.6% - 9.3% 16.2% -l 0.8%
ANHEAEE 13| 100% | 38.7% 27.7% 6.5% 2.5%| 24.7%

3 F AR I KR *pc0.05,%%p<0.01,#¥p<0.001 °
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=54 REREBAERFTEIR RN A ERZELLE SREEHE « BIARHERRE
st 1140 | 100% |60.3% | 11.5% | 48.8% | 29.7% | 24.8% 4.9% 9.5% | 0.4%
(o] . (o] . (o) . (o] . 0 . (o] . (o] . (o]
plale=8 349 100% | 60.7% 75% | 532% | 26.5% 17.9% 8.6% 12.8%
‘\/EE (¢) U7 4% 46.6% .07 270 4.5% 3% | 1.1%
e 172 100% | 57.0% 10.4% 6.6% | 34.6% 30.2% 5% 7.3% 1%
B | 222 100% | 58.0% | 11.4% | 46.6% | 30.1% 26.1% 4.0% 11.6% | 0.2%
e | EZ=rg 169 100% | 58.7% | 10.7% | 48.0% | 31.2% 30.1% 1.1% 10.1%
BRY 177 100% | 73.1% | 22.8% | 50.4% | 23.8% 20.1% 3.7% 1.8% | 1.3%
HILE 52 100% | 40.4% 6.3% | 34.1% | 48.7% 46.8% 1.9% 10.8%
RIEH 431 100% | 58.9% | 14.7% | 44.1% | 33.3% 27.8% 5.5% 7.3% | 0.5%
[SYE 598 100% | 61.4% 8.0% | 53.4% | 29.3% 25.2% 4.1% 9.0% | 0.3%
SR | amEy
s ;g A 93 100% | 56.5% | 16.7% | 39.8% | 20.8% 12.6% 8.2% 22.7%
i%u /e 18 100% | 79.3% | 23.7% | 55.6% 3.4% 3.4% 183.2% | 4.1%
INEBRLT 93 100% | 56.5% 94% | 47.2% | 24.0% 24.0% 19.5%
B FRE AR 122 100% | 57.4% 12.1% | 45.4% | 16.4% 15.0% 1.5% 26.1%
=PE (&
AHFI= 357 100% | 61.5% | 11.6% | 50.0% | 30.2% | 25.8% 4.4% 75% | 0.7%
gy |F)
BEY | 2R 141 100% | 67.2% 10.6% | 56.5% | 27.9% 26.7% 1.2% 4.9%
KREE 329 100% | 61.0% 12.5% | 485% | 33.4% 26.7% 6.7% 4.9% | 0.6%
mEEE 78 100% | 46.5% 45% | 42.1% | 48.6% 29.6% 18.9% 4.9%
8/
jjm‘ 2 20 100% | 69.2% | 33.3% | 35.9% 6.7% 6.7% 24.1%
3% 0 MR T A F KR #pc0.05,%%p<0.01,%¥k¥p<0.001 °
REBAEEXEZRREEER TRRIERRY

THRACARRNETEM AR SER - BIfE

RP EMELREZELNI%  BERBERRIPEEFE
R ERBRDMLATE EERIFN 54.8% » &R
EAEIEM 43.8% - WERFH FRFESAILUE
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20% (18:%)
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EBRAENER DA ERARTEERES
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AN EERRARREEERRE (21.6%)
HERBIERERE (19.9%) -

BERBZREE (1 HRRIERTRE - 1045
ZREEME) c ARAELMANERZBELE
mEE (747 5) &m  HARATEISHEES M
BmEE (72292) “TEHEZLARBEREE
(6.93 7)) HEMR AmEmEE (687 9)
2. [EEHE
ERNNESFHAERBERT  AIRERHE
BE - (AR EHAERE - (182
FELRERBEEARESHMARBEN - TH2
SBEHFEERAL - B O KER (89.4%) BE
BHREE BREERATIMNEREE TR £

FRHEELE BB 5% RRRPEESEE B
TEEEMNFEEAL  BAIRE 25 (19.3%) -

MIEWE - 6.8 WERWEERE > EH
BEANEE (47.9%) ~ WE# (37.6%) EHF#
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(25.9% ) RRAZEINEREEARE -
WEERETEZRHER £ZF 51821 6
(63.8%) » LI 21-24 BF (22.8%) » MR AT
BWENSBHEEDR  IdgFmEMStfEs
(65.9%) » EXR#HEHE (46.7%) » AR
(43.7%) BAERE (43.1%) -
SRHAEAHNERGOE REWERK > 8685
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FERBEREELRS (73.4%) -
REHEERRABHRNE REARFHEBE
—¥ > BS—AHEtERES KU ERR (55.5%)
RRIMZBEEESCARKIZREBECAR » MHE
B 3 EERR (34.5%) REBFESARKNA
A ERNERBIBRNAR  BlREN (57.9%)
BHEBREANTAEGEE (51.8%) » SIEHEE
FRIRB®E B (43.0%) EFEEHE (32.8%)
ERBREIERE -
EIEUREERTES » BILLO-128F (26.7%) E16-9
5 (28.4%) REZWIBFEL  (NRBEE RS
FAEE ARIERIE I EE%IE@F‘%M&%ﬁﬁM i3

/E («gﬁéuﬂ $ﬁﬁﬁﬁ§\nﬂ ﬁR %ﬁnﬂ /\ﬁﬂ
AFEMHEEEER TEMS @ FRENS

HWRNZBERENER (FEEM - £FEM
RBERRER) MBREESNEMERE - HIt
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RIEERRE - IEEEAE o
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o RHMEEHSNAES  HPREEEERA
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a6 18.8% * BRI ERZ 35.0% °

3. E4REA

BEAFHETHREHAT R BHREEBS
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83.6% KR M B 1t BF K A2 S BN @ sfl BR B2 AU iR
5% 0 E (R AV BN RSB S R B S A B IR BE 0 Bl &
LINE (93.3%) & Facebook (85.1%) - 1 1 8l
B BHHEENENR  FRARBREIBRET
MER  MEREAEIEECARENERL
BIRE = o BRI BEARUESUBAMEBN T X FA
B AEBHEERMNRBEMNER - EHRARLMNE
Bl LM BAFI 5 RNERFESEE
LR FRIR RS EBAEREECBASS
BHBELIARNERREEN  AEEMAE -
REBAES > EhtERBHOLOIES @ 2
481% © b4 AERMEERERENS  AS
BN BEE 423% MRRERMKRSERERE
56.4% 2B ERE ; RREAAENERLIEEZES
R (82.2%) ~ FEBR (48.4%) Ffh ARJELZEA
B (358%) mE -

SHRERNDZERAMABNEZRR BB 6
BRI RMRAA  MRTE RN EATERER RS
MEMNME - ATRRREE " —FER L LaiER:
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SO RIEBERFEY (43.5%) REMEH
BHEMEEE (424%) © TREEBABAVIERE
FE BRNIBRBENRRSEBTEEFNEES
B H/E - (BRAH B AR ERREYERS -
ERFBEFERAT  ERABRAREEEEFTHR
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BFARERSMABERNES  DES - R
FBAERSEERARES  E—F 0 B4
TEBENHRATFHREERER (406%) -
ZHRAFTEBEERRAED - B8 HERME 4
(39.6%) - B ABTETAK 12EBRRE
BERARENRR  REBYSEE=4 " 1
REEFEBERENE

RRBEREEEMS RERTRER CHE
RREEMNEEREEFSR 651 (15Z2RE1E 10
EREBEE) - E—FT MR 25-34 BENE
RECERERAKEE - ERERAR CARBAZR
DIRERERARENEEEERS - b BRER
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B R ERARAEINARREEBESM - e LA
AERED - SENBHAEESAIESN 6.1 -
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HEBBER FERETRBLSEILAIRS © L&
BEBESHRAE TBEREERBERE - 25%&
19.11 F2 13.6 /\BF o
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RBAEEEFREEREZERTH - HEIHR
BWETERAT  RR—EASEMEESER
T2 FRAEMKRRERENEEN 45K
(42.8%) RBURBZBEXLTRE  BFHR 3
B (28.9%) RRBBREL—KEESEHR @ EEH
Hit#&m BB EE B & - ARSI A WERER
B8 3 Bk (34.6%) RRARHERIEBFHEEL
i S R U R AR B BB 4 » BB 5 Bk (57.6%) K
MBS AE=RE APP BEEREAR -

ERERAENRRNER  RRFHEE
LR 2877 NEF B34 BTN HREE
RIEE FRNERS  ERKERATE 7 KR
DEHEHRZAEREFYERNR » FEKREFLLA
B LRL16-24 RIRELLBIREO K - HERR
BECRAMEBEESEATNREE  MRESH
BECEABHRES - HERKES  RRAS
BREESE;MAZERRREBNRANEEELL
BINEE - D BIA 36.4% K 36.3%; AN EBE
EH178% DITEMEMAPP A » DUIEE
(47.8%) ~ =RER (21.2%) ~HE (20.6%)
R o B RITEBIRNERAMNS  BEAK
BEES 17.8%  HREM « 25-34 RIkEf ~ KB
EFERITEIXA LIRS - RMEAERIS 78.8% 5
EREETE AR REZEMR -
EHEERANESE EAEET 2EME
BEIT BERNAXFETZER/TEE
B LHE63.7% 0 TEFE B NIE
LEBIE A 26.6% » AR FRTER) 6% 0 ERE
2.3% ° tb4h » BRI R EHE B EMEAIHT
HEMEE  BEXTHERABEFTBEZATERE
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Z
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(60.3%) IR ERE (56.9% ) BASRAK (57.8%) -
HILEAR » EERZEEREBET  ESREFTEEE
I EIEREZCAE -

5. FEl B S BEREE R EEE

o HAGEERT KE DT
HEEBMEREXTELCEER2TAA
BETABRER PEEEREXNOF 2R E

S (TBVIEEEE KR 123%  (TEVELSET S BT
BB YRR DB 00% » 178 B ARADES

BNMFREZERE » 2016 F£E231Z 2.37EB - A%
BRATRSRATER E 2K (17.7%) ERERE
BITE)ERE » BRFELE FEWE&uE% RKAN
AR A ELEMASHFE LA TESL 7% KA
PATEV SRR T AEFERI A 63.7% (1EE)
& IRMABEAHERRVENHETSR -
X EERRTEESFERE  THEHRET K
ERITHEAREABERRBY  HE54XR
AEER MRV EEITREMARIZEIBRE - &
RAEELFHREITENES f%%@%%tm
BRBUITHEEAE - BEMERE L#E LR
89.9% » B4 5 KERRN R & ﬁﬁ%%i%ﬁ
NINATHRERBERSR  AIRRBEIITHESE
AG BRFEP 103 £F 5 AR LUK » IR BB MER
T RREBEFERAERMBITHREBAZIAR -

TEEAE BN REERERE  LHIE
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7B BB F R EAAR I 5 AR e R
ZBRERENTE - fla - AEEAFRERRR
REEZNLRIHEZEREZT  53.9% RBREHEA
HENFHREERANSNE  BFRIAEE 28
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A BRNESHEEBNESEE - K
HERDHT KR ERERAFAFBEETE
2017 F QREMFHF =M 5249 8F » IPTVAIZ
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BROE - BREERNATIREREEIT R
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%o DIEEEAR o
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tbBl=E OB - HABF A RRRERARKEE
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BRICTEEER L EFREE AR -
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BRERLZEREE TAARAKRARRBEARAY
R ERBHFRNER (36.7%) M
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(28.0%) 2 ¥ 17.3% BN EHEEENMA
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