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Abstract
Keywords: Cable Radio and Television Industry, Telecommunication Business

Fixed Network Operators, Digital Convergence, Service Quality

1. Research Origin

Taiwan’s cable radio and television industry’s goal is to become fully digitalized
by 2017 and to make advances in broadband technology as well as rolling out various
innovative applications. In addition, the convergence of the cable radio and television
industry with telecommunication business fixed network operators has become part of
people’s lives. The service quality supervision mechanism of these two services is
dictated under the “Operation Directions of Cable Radio and Television Operation Plan”
and the “Fixed Communication Business Service Quality Specification.” With the
current trend in the convergence of the digital and information era, further study into
the integration of cable radio and television services and telecommunication business
fixed network services is needed. Moreover, analysis of the service quality supervision
mechanism should be from the consumer’s point of view. The related product service
quality information that service providers should disclose will also be studied so that
relevant service quality standards can be produced for the competent authority’s
supervision and management reference.

2. Research Method and Processes

The project is based on each commissioned work item, using document analysis,
case study research and in-depth interview, then producing relevant supervision and
management drafts from the above-mentioned work items. The related research
methods are as follows:

(1). Document Analysis

Document analysis is a research method based on a certain research purpose or
subject by which related market information, survey reports, industry trends and other

literature are collected so as to fully and accurately understand the problem being
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studied. The collected contents should be as complete and extensive as possible. The
collected information should be analyzed and induced, then the source, reasons,
background, impact and significance of the incident examined. Therefore, in addition
to collecting domestic and foreign research literature related to the research topic and
objectives, the rules and regulations from the European Union, U.K., U.S., Korea,
Singapore and Australia will also be collected and analyzed. This includes in-depth
study of each country’s cable television broadcasting and fixed communication
supervision regulations regarding the service quality items and the types of information
that can be disclosed, their definition, testing method and related practices.

(2). Case Study Research

Case study is in-depth and detailed research intended to determine the relationship
between a factor or multiple factors that leads to the state or behavior of an individual,
group, or institution. A wide range of information is collected on the case to understand
the subject being studied, then in-depth research and analysis is conducted to explain
the current status, or to describe and look into the interaction between the multiple
factors significant enough to affect changes and growth. Case study research will be
conducted for each country’s cable television broadcasting and fixed communication
supervision regulations regarding service quality and information disclosure items. The
first step will be to study each country’s related technology, management issues, and
regulations and compare them with the current system. Each country will be defined
as a case, upon which data will be prepared, collected, and analyzed to identify the
relevance of the indicators. The related regulations concerning service quality
supervision and management mechanism of each country’s communication and
broadcasting services platform will then be collected and organized to formulate
specific recommendations and action measures for drafting Taiwan’s communication
and broadcasting service platform’s service quality supervision and management
mechanism regulations.

(3). In-depth Interview
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In-depth interviews are open-ended questions to obtain information about the
meaning of participation. The meaning of participation refers to the way individuals in
a social environment structure their world and how they interpret important events in
life or the way they give meaning (Wang, Wen-Ke, 2001) .! Interviews play a very
important role in qualitative research and can also be used as a pilot study of
quantitative research. This study plans to conduct interviews on specialists, including
experts and scholars, the five major MSOs and fixed network operators, in addition to
consumer groups and other relevant agencies. Different topics will be designed for
semi-structured in-depth interviews to understand their viewpoints on Taiwan’s
communication broadcasting services platform’s service quality supervision and
management mechanism in terms of technology, management, and policies. After the
interviews, the results will be categorized, analyzed and organized to obtain a more
solid concept and topic. This in turn will help formulate specific recommendations for
developing the structure and theory of Taiwan’s communication broadcasting services
platform’s service quality supervision mechanism regulations.

The action process is described as below.

B Relevant data and the current situation of each country will be collected, then,
the research of supervision policies will be conducted.

B Summarize the information, then induce the service development trend of
communication broadcasting business platform. Conduct competitivity
analysis using SWOT.

B The monitoring system and current convergence situation of each country will
be compared and recommendations for the communication broadcasting
services platform service quality monitoring mechanism draft will be
proposed, which will help NCC to establish relevant regulations and to

protect interests of consumers.

Wang »  Wen-Ke (2001) > Research Method in Education. Taipei > Wu-Nan Book Inc.
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3. Important Findings

The first step in this research project’s execution process is to collect relevant
information and the current development state of the United States, European Union,
United Kingdom, Australia, Singapore, and Korea, and then conduct discussions on
the technical aspects and analysis on supervision policies. Finally, organize and
summarize each country’s supervision system and current convergence state. An
overview summary is as follows:

(1). United States

The U.S. FCC carried out substantial revisions to the Telecommunication Act in
1996, which resolved the competition between cable television and telecommunication
companies and opened up all telecommunication services. Since then, cable television
is no longer limited to only broadcasting home TV programs, but also allowed to
provide local or broadband Internet services. At the same time, fixed network operators
can also provide users with home TV programs through their broadband network. By
doing this, the United States opened the era of digital convergence; in response to the
relevant digital convergence era, whether it is cable television or telecommunication,
are all under the scope of communication systems. Therefore, the FCC has defined the
relevant laws and regulations under the “Code of Federal Regulations, Title 47:
Telecommunication.” This regulation no longer sets rules for cable television or fixed
network operators, but provides general direction and guidelines based on the contents
of the services provided.

(2). European Union

The EU is a consortium of 28 countries. Due to the different national conditions,
culture and customs of the member nations, the regulations enacted by the EU
Commission are formulated toward providing a general framework, which focuses on
human rights, trade barriers, fair market competition mechanisms, consumer rights and
privacy protection, monopoly behavior, copyright and patent authorization, etc.
Detailed regulations are set by the member nations, but must be within the framework
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established by the EU. The EU Commission is aware that the global economy is rapidly
digitizing, and industries such as telecommunications, television broadcasting, fixed
networks and mobile communication networks are no longer separate independent
services, but instead are very similar, highly related and competitive businesses. As
such, on 7 March 2007, the EU issued “Directive 2002/21/EC of the European
Parliament and of the Council of 7 March 2002 on a common regulatory framework
for electronic communications networks and services (Framework Directive).” This
Directive clearly defines cable television and fixed networks as “electronic
communication services” and is one of the EU’s regulations on digital convergence. In
the regulation, it also points out the other four digital convergence regulations. These
regulations define the specifications of digital convergence within the EU and are
provided to each member nation to follow.

(3). United Kingdom

Based on the parallel supervision framework for separation of transmission and
contents established by the EU in 2002, the U.K. passed the “Communications Act
2003 in 2003 and consolidated telecommunications, radio and television supervision,
channel management, radio and television broadcasting standards, and market
competition behavior into the Communications Act and in accordance with the Act, set
up the “Office of Communications.” These services were originally managed under
five different agencies. The Communications Act clearly defines the roles and
responsibilities of the Office of Communications as well as the conditions and
obligations of operators. It also requires regular disclosure of relevant information to
the public, the protection of consumer rights and interests, etc. After the passing of the
Communications Act in 2003, the U.K. has officially entered regulated convergence,
whereby fixed network and cable operators hold the same identity, and cross-business
barriers have been removed.

(4). Australia

The Australian Communications and Media Authority (ACMA) was established
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in July 2005 with the merger of the Australian Communications Authority (ACA) and
the Australian Broadcasting Authority (ABA). This set up was conducted in response
to the convergence changes it had observed and anticipated. ACMA is responsible for
ensuring legislation of the Broadcasting Services Act 1992 and the
Telecommunications Act 1997, related regulations, numerous standards and codes of
conduct, and effectively protecting the interests of consumers and the public interest.
At the same time, adjustment of the legislative structure to meet the digitized
convergence trend has become an urgent issue. After 2009, Australia’s broadband
network has gradually been designed, built, and maintained by the government-owned
National Broadband Network (NBN) company. The relevant network services are
wholesaled to service providers only, who then provides these services to the general
consumer, NBN does not directly provide network services to the general consumer.

(5). Singapore

Currently, the development of Singapore's overall information and
communication policies is led by the Singapore government ‘“Ministry of
Communications and Information” (MCI). In order to achieve Singapore’s overall
planning objectives by 2025, in October 2016, the Singapore government merged the
Infocomm Development Authority (IDA) and the Media Development Authority
(MDA), which were both under the MCI, into the Info-communications Media
Development Authority (IMDA) and the Government Technology Agency (GovTech)
of Singapore. These mergers were made through administrative organization
adjustment in order to effectively respond to the rapidly converging information and
media environment. At present, although Singapore’s telecommunications supervisory
and broadcasting supervisory authorities have been merged, but under the regulatory
framework, telecommunications and broadcasting services are still managed as
individual markets. Among them, the radio and television industry and content control
are regulated under the “Broadcasting Act” while telecommunication services and
infrastructure operations are subject to the “Telecommunications Act.” Operating
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under separate exclusive regulations, the IMDA is responsible for establishing relevant
technical specifications, issuing licenses, service quality, market competition and other
management rules. By creating a single integrated supervision window, Singapore’s
supervisory authorities are situated in the best position to oversee emerging
technologies, telecommunications media, Internet services and other issues. Besides
having the opportunity to review the existing regulatory framework, based on the new
telecommunication media environment, the government can also issue new types of
licenses for emerging applications and innovative services, thereby opening up new
opportunities for new services and technologies (such as OTT and M2M services), and
enabling Singapore to become a global leader in information and communication
technology (ICT).
(6). Korea

29 €6

In 2000, Korea integrated the supervision of “radio broadcasting,” “satellite
broadcasting” and “cable TV” under the “Broadcasting Act.” This can be regarded as
the first stage of regulatory convergence to deal with the convergence trend and
continuously emerging new technical services. Since then, in 2008, Korea began to
make organizational changes and revisions to their roles and responsibilities in
response to the trend in communication convergence. After the integration, the “Korean
Communications Commission” (KCC) has become a central government agency,
responsible for the development of radio and television broadcasting and
telecommunications policy as well as overall management of related matters. After five
years of development, in 2013, Korea adjusted its government organizational structure.
A portion of the businesses under the KCC were assigned to the newly established
“Ministry of Science, ICT and Future Planning” (MSIP). Convergence policies and
promotion of the broadcasting and communications businesses and frequency
management fell under the jurisdiction of the MSIP. However, regulating the
broadcasting business and consumer protection are still the responsibilities of the KCC.
In the same year, to encourage the development of IPTV, Korea specially drafted the

BT UM B EFERBSTEEP I AT IR AFLI R RES XV T



“Internet Multimedia Broadcasting Business Act,” which was implemented in 2008.

4. Recommendation Comments

Looking around current situation in the U.S., EU, U.K., Australia, and so on,
managing mechanizms of them have already gone from the past model of by
technology or industry, to managing by types of services being provided. In other words,
whether the content service provider “is implementing exclusive cable lines for the
purpose of providing audio vedio contents,” or “is implementing a network for the
purpose of providing Internet services, and also providing audio vedio contents through
the Internet,” the supervisory authorities request providers to achieve certain-level
quality of service with same regulatory standards. Same conditions applies to Internet
services providers, whether the provider is “implementing a network for providing
Internet services,” or “is laying exclusive cable lines for providing audio viedo contents,
and also for Internet services through the laid cables,” should also be subject to same
service quality standards as well.

This research summarizes regulatory mechanisms of service quality in various
countries, specific indicators, and methods of service quality supervision by national
supervision authorities. And also re-examine status of national communication and
broadcasting industry, opinions of experts, scholars and operators, and future
regulatory direction of NCC. A summary of proposals with regard to national service

quality supervision mechanism please refer to table 1-1 and table 1-2.
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Fixed broadband subscriptions by speed (Digital Agenda categories), January 2016
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Fixed broadband penetration (subscriptions as a % of population) and speed of progress,
January 2015 - January 2016
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International Regulatory Conference for Europe Regulating Electronic
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Directive 2002/19/EC of the
European Parliament and of the
R A T Council of 7 March 2002 on

1 access to » and interconnection | 2002/03/07

3

of » electronic communications
networks and associated
facilities (Access Directive)
Directive 2002/20/EC of the
European Parliament and of the
Council of 7 March 2002 on the

2 | R rmy e authorisation of electronic 2002/03/07

communications networks and
services (Authorisation
Directive)

Directive 2002/21/EC of the
PRF%IE P2 N R European Parliament and of the

30 . 2002/03/07
B Council of 7 March 2002 on a

common regulatory framework
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2E BRI ST EAN BN LA L 2 T RE N G A
2L fF e B w2 1%_’ ERE P EWEZE 1‘##% £ (2002/21/EC Framework Directive)
a 4 (2002/20/EC Authorization Directive)Zz_ & > 3+ 2003 & i€ i " 2003 &
i3 @472 | (Communications Act2003)%° > #-Jp & 4 F 307 BHsA > 3 8 53¢
FRECRBTATE HEIE BT RS 2 SRS 7L AT Al
i o TR gL IR A 2B £ F (Office of Communications © Ofcom) i % H —
BRI AR G FRY DN mit 2§ L) MTRA LR
T I R B A e RTARE FET ISR A A NG AR
rHREAR-E3 2 omag o gAM R nEBgE V LR MTARE T
ptp L RINA o SR s OFCOM $H3- @4fp 28 ¥ R

= .

.‘_

B R BRI MR £ R R R T R
ML TR e s T B3F 4 g2 ¢ ¥ - A (Part 1) F AR
OKDMﬁ@ﬁJ%:%Gmmmﬁﬁﬁﬁ’mﬁﬁﬁﬁﬁ%’ﬁii%W?4

N

-

i 3 % B (Electronic Communications Network > ECN)°' &7 ¢ 3 i 2 PR 7%
(Electronic Communications Service » ECS)s B £ & L4 > 1T & = < 84 5 ¢
. ECN/ECS %+
19I5 % B 7 4p 4 (2002/21/EC Framework Directive)z_ #£4¢ » &= ®d f & &
EEAl AR T A K @ﬁﬁﬁu\ig@ & 3 32t | (Electronic

Communications Network »  ECN) # I § 3 il 2t PR 7% | (Electronic

Communications Service> ECS)> p & 384 P ¥ {74 12 o T + i 31 g (ECN)
TE A 'ﬂ TR T BiE A EL 2 ;Q%} REL & F kALY KR B
LS E WA 2 BT E AT 5 L URB(ECS) 7R Rk

104 & oA B A RBRE L H AL O N EREAGIEZ AT S L B P ARBRE F R e b2
TiEGe o FEE
*'Communication Act 2003 > section 32(1)
*Communication Act 2003 > section 32(2)
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EH T Rt
1%%&’aﬁw’%ﬁiéﬁiﬁiﬁiiﬁ’%@—@#Fﬁ?ﬁ’%
» ECN/ECS ¥ % -
2. ECN/ECS 3% #% (Notification)+#] &
72003 £ G3E2 MR ARBRPIR L T-BFFH o TR AT A

1A R 832 Bk

(T-‘:;

e & § P FIRFH 0§ 7 ECN/ECS

'

# 4y T o(designated) T+ W R - T AR 0 S B RS
(associated facility)fi‘?*  OFCOM # J14% # (notification) » >R 12X %6 R, 4p &
1 ECN/ECS & #* 1+ R i P E BB ek 3% > M0 B 3R g 15 » &
AHRFEAANER T FIEANRB - AMERAFARTE AL SRR
pFo fRF % L e OFCOM 3R & -
3. ECN/ECS % | 2 ix 2 (Conditions) & 7%
W4z ¢ £ 1o OFCOM 7 42 4 ¥+ ECN/ECS "i’ﬂz 1 24P B 0E 1 K52
PURE R B ARA LB K SE 0 — A% 2 (general conduction)£? 4 i 2 0 — HLiE
Stz iv BON/ECS £ 1 o siphe i 12 I 00GE » 2045 2 E & o b i
i

)

e <3 0 & w5 (1)F 2 PRF:0E 2 (universal service conditions)(2)+

B~ 4p B 1% £ (access-related condition)(3) %8 ¥ # 34 & (SMP - significant

market power)(4) 4 & T#‘f,r%i‘ (privileged supplier condition) °

(1), —FERNFAREAENGBHEZ? 551525758 6405 H
CFARAE LR H RS RECSahk i 4 I gL S
LR ALR R FCR o AR RIET ¥ B § AR enG s (T2
Wit 4 ¢ TRBETRLEE 0§ LT HF AR FH FREECNECS
ERAAEE I ERY FFESCERE CHFLTLRERAREZEE > 7 ﬁ =
AP RE B *ﬁ,ﬁa v 2 B KRBT r'»i\J (must-carry) & 7% °

(2). FipAeiE R R A WY fE L AT 'L;“s::

W % PRFi% i (universal service conditions)®:

*Communication Act 2003 > section 32(3)
“Communication Act 2003 > section 33(1)(2)
®Communication Act 2003 > section 33(1)(2)
“Communication Act 2003 » section 67
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B OFCOM Jr4 f75er & 227 3 dg TH F R i 4c f 2 JRAFZ X E > - &7
7 ECN/ECS ¥4 4 iv = 5 ¥ % Fl?izzw'i{ ¥ > OFCOM 7= ¥ % 23 A% 4
TR AR HLLS >t OFCOM B & 2B~ B 2 £ 45 F8 5k
Pl B8R 2B RT G BT 2 2 PRixHFHEE > OFCOM #] 2%
B ORIEETEE B B B e K R A ﬁ’ﬂﬁﬁﬁg—”’i&f#@iﬁﬁiﬁ

B 3P~ i% i* (access-related condition)’”:

£ 7 7 BEEP-(network access)¥E FRix 3 * 4 (service interoperability)
TEFFIRS PRI B RHEE A IAPMIEE -

= :F‘"? 54 £ (SMP)*:

e BT LAy BRERFASEFY S R L RRMNRE T#«l:p
(Framework Directive) > SMP #Jﬂ"”ﬁ BB % 2 553 Hv ¢ 74
BEP-FE A feRai@ % > 2 jpRi K enig * > SMP ;"F'T;Lfﬁ =~ A g;:;J‘
IR R 2 B > SMP X H 2 P E R F4] 0 § SMP ¥4 2
FreA2 2 fesk » UREHPFFAL IR OFCOM *7 4~
¥ > OFCOM =¥ & £ SMP “,‘i—*ﬁ I 2 H 4p B 1 3K %5 (relevant connection
facility) T # - ' f Hav @ » nFmif § f LR EH - RGP TR
% OFCOM A iy i P Rc Rl Mfr & Fps> 77 4 SMP X H £ 4 P H i ¢ 41

W ¥ &6+ (privileged supplier condition)59:
SR EF T B AREGURGE R R 3 #uchfg 4 pF o OFCOM

PIF ¥ TR RSB & 2P F 0 E%ECN/ECS PRIR 22 243 2 AE
JRARZPED WA L H 2 RD AR FELEIFFAL BB HARD o

“"Communication Act 2003 > section 73
*Communication Act 2003 > section 78
*Communication Act 2003 > section 77
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Bt MTARZ FIZ A B2 2w 5 1990 & i 32 (Broadcasting Acts
1990)2 1996 & & #%i# (Broadcasting Acts 1996)%° > 1990 & & #:2 ® 7 57T 4R %
MEFFEE T AM T #ij JR7% ; (Local Delivery Services)e st & > fe 2" LR #] &
ERRUR W Eo S ER TR R ?ﬁ@“,’f » 1996 & B 3 AHa AR ARG 2 F o g
R F S B T AR E AR B SRR 0 B4e R 3 PRAR(Multiplex services) > #ic i &
B PR #%+(Digital programme services) % & #ici> *4v PR73(digital additional service) %
R LR S E R N Py %E%—fﬁﬁﬁﬁwﬁ%“f » AKR-HEEL LT B TALE PR
7+ ,(Digital television programme service) %  #c = 7 4R %t 4c JR7% (Digital television
additional service) B ATh LA DTPS/DTAS S/ > 24305 5 R RTARFH E
Wkt 3 hhAF PR K A § TR 2R R 1 2003 £
WBFEZ A > L2 1990 £ R3F2 57 Bz TR0 - EAEEHR
#s TRARFT M B PRAE ) (television licensable content service > TLCS) > 1345 #
PRAC R BT 0 R R RIRIE 0 BRI E LS TLCS > 4
P A MR AR R » R Y 2 P TLCS £ R
B TLCS /R st A RFE Y - #Fif - [ R > 2 TLCS FFRRY 577 TR
Rl B P e Bl ZFREM TR PR 5 '2 FoERPRER

BB AFRATE 5% 2P 2 Y o

FRTMRT S FFEFHIREPE TLCS ik > L Lo plnigihz
7 5 ECN/ECS ¥ » 3 START & K H 4 (T2 T RIRIE > RIUEEHE S 5
P8 ECN/ECS - #3#F# 83 7 53 > &P ECN/ECS - #8357 {5+ 3% T
OFCOM ¢h— & if it gz ipte g 22 & > ¥R L eMie > 4 F 5 Rk
%iﬁﬂﬁﬁ’&wﬂﬁﬁ’ﬁﬁi,ﬁi@cmamu%mgggwéﬁw
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2. BIHP
EREHSG P N B Ik A ¥ X Broadcasting Code 3 *#> » Broadcasting Code £_
1245 2003 &3 @ HE 8 1996 & R it 2 & AT NE RSB R B

YER 2003 EHE M BHZ2 AT -LHAARE A BEESRZ  IHR
"' Communication Act 2003 > section 232
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£ % 10 #%(Section)®? » & |4
(1). "E I8 AT A g X (Protecting the Under-Eighteens)
p%&a@m%ufﬁ&ﬁ'hzzs%ﬁﬁ“&éﬁ%wﬁwfb
S B engp g o 18 T K R e BH B e SR A
2 *p%ﬁﬁiﬁg’”ﬁﬁ% L Ep i o B R R F
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FHa oo

(2). % % ¢ )= ;% (Harm and Offence)

m%%@?uﬁkz%ﬁﬁ**?
AR PIRG I ELAF RN T

AN E o A ¥ BRIy niRE o
FEET a0 HR)e %2 2 AT 3F

PN F AR o Bldok 4 o R B4 B A DB oo AR Fg R

ETEPRELRR AR FEA MY PRERHERE

PP p 7
A4 AR R AR TR R FERE AT 2 3

PR
(3). =% > ﬁ.}% TR
ﬁf/{{_? ;; gt@i"g }}fr;zﬁs ‘)E 3 P\

SRAALT A AR R F 0 PR L RS T 07 W %
L

#(Crime » Disorder » Hatred and Abuse)
BRI B4 AP R /B A BAY

i

W hgm o

W
\F"’
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(4). 7 #t(Religion)
FERBOPHIRS PN FEREE T T ZHEFF 5K

g AIF o A 2 RPLLACGE AL TREREEEFS o
> M B gy 4 (Due Impartiality and Due Accuracy and Undue

Prominence of Views and Opinions)
FATRIFE 2 B o o TRFEFRES I for ey Lo o

NP R I R L RB R F O L R oD B

»

(5).

(6). iF B o> 2K L (Elections and Referendums)

*The OFCOM BROADCASTING CODE > April 2017 » Ofcom
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(7). = T+ (Fairness)

FERR B HELF B A S 2R MR 20 &3 2T hiFg > {3 E R

AR AT —«‘?—\?Eé—‘ﬁ v BER G ST HEF

(8). *&% (Privacy)

FEFRHBWHEELERRPBAEFZSINE -

(9). TA& p e ¥ 7 24 (Commercial References in Television Programming)

FEER Hs et mBaoph Pa s p ol miEE PP FER L %

SREESENE S BN P 15 ENCE T S TS e

e FRiE-FA O A i £ m’?\?pé o

(10). & s T & p 9 % i % (Commercial Communications in Radio
Programming)
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R RSP R (LR R B

5. 2003 £ 3 BR2 0 B s Bggo G A Gens ARSI g
1B kA EB T AT F R MR Y 2 shp e 2% 1) ECN/ECS
P - RIEEIEED "ﬂ}t#‘ % 1984 & 7 3 ;= (Telecommunications Act 1984)
o RPERBEFRETGIRBEZES P RRDOTEEZT R KT
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VAR S R T B s (e AT 0 F i (conduits) @ * 0 1R T AAELA AL Z A 13
T REEENR O EHEY T RAT 2 (Wireless Telegraphy Acts) ¢ 325 » ix 2
d OFCOM #] 2 = e 2R F » pr3RA 2L A 2 3 £ 80 w2 7 'F;E‘L P E g H

@ &+ i ;2 (Electronic Communications Code) » ¥ ﬂﬁéOKDM
MR Y G B OFCOM 3# 7 6 1 it i ’NOKDM”*E%*j
NUT%%“(meﬁgi%ﬁﬁ2&§L (D)E ¥ F A5 0§ F ez
P B S FB2 T AR (X FRFRE LT I (d)&@*\iﬁf?’ TH
FVieTrv R oREIFEFERL Y= A 8 E > 5 > OFCOM
A BREEES 2 HE TR RT EA 4 | (National Telephone
Numbering Plan)® » * = i 22 8 41 o
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A
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Bl 1-23 ~ &= R E LI 0 & B
e E AR TR B@@Wﬁ% JEAP~1B TLCS $4 BB » (e i 3 B 4§72
- TLCS 167 A Bhep it » B A A Mg b4 7 g2 5 TLCSY > &
— BE G M PRAFE G ECS 3% - 04 JRIE 0 % = gt ECS JRIF 7 82 30Tk
2% 5 F 25 F gt BECS #& B2 pRAF M TARES P PRS- ¥ DINIBETRL *
i%%@LHLS%%’“HES SARE R AAEE R LR REBE
FHpg e g H ey MTARF N LB TLCS # k> RIFREFE FEA L EAY
o OF O A A Y i TLCS fARR - RIFAR ¥ 5307 £ 5 g ¥ 55 TLCS A
T T o

PER 2003 EE N BEF AT L AARE N BIFEREITE 0 IR
“Communication Act 2003 > section 106(7)
®Communication Act 2003  section 56
®Communication Act 2003 > section 233(3)
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B AIRIAS T e 32> 5 OFCOM z Bk § > @43 3 @3 » OFCOM
AERRF AU E T o LR- KB D AJIE S iy FTT BB
B RF B FL YR FOTIE o PR A GRE 2 MY 0 OFCOM
T ZRER DR

TIF TP Y LD R R L anE
R F AR L BR R Hreng ok

iF

(2). FEFAREfr & F & F0FCOM 4 3t 4133 - & % R b 4 20 JE
B H Al BRIAE G f 2 MR BEARERE iR N (g
B b eniy fg”ﬁ PRiEs Fre 30 5% RIRGE 0 Bt kR
OFCOM 7 ZE%FB’&&“%'H_#' ¥R ‘?f iiéi’i&% PRA% & 8T o

(3). HHEF Té,“ g % 1 zp‘ H l&,ﬁ iz 7 BRI ﬂ ¥ EF @ P R

%?Jgﬁﬂaq 7 i ¥ OFCOM m HPH|AGZFEPEF  imRal

WnE B ) RREF ﬂw’naéﬁ PREE 54D LR ] IE
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(D). &9%RERY
OFCOM # #1 & X F B ek ﬁﬁlzﬁf—kﬁm$wk@gga
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REFN AP LA AR UAE R B EFTFTRHEH G

Vil

" https://www.ofcom.org.uk/advice-for-businesses/contracts

https://www.ofcom.org.uk/phones-telecoms-and-internet/advice-for-consumers/costs-and-
billing/switching/checklist-when-taking-out-new-phone-or-broadband-contract
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pARIEF o p B 2 6 (Automatically renewable contracts © ARCs) > iz

BAECPEFA0 AT AERELL P EFY BMENDRE KDY

&g gen v > 7§ OFCOM # pEiy %‘z EIR AL RN o ¥ f’*fﬁ:‘”ﬂﬂﬁéﬁ

B 1% Z(Service level agreements > SLA) > & 5] ¢ &%+ PRAF % B 03

PEEFRBBEfZ AR JHPFHEP TR Rk E R G R
£ RIRFOA B ok ik R E SLAR R @k mF o

M & 3% 2435 F (Alternative dispute resolution » ADR) » pt 3+ 3 4 3 R E 3%
WA p G 2 SR BB B ADR A R 2 B R
m ADR A £ 2754 Sz @ 48> 3000d b2 % = 2 hjap el > B R ©

EFBESHDADRZ e 2 &Rtk BTG 0 F24% 7 ADR > 4
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(3). ¥t T e xp 0970

OFCOM Jj%_2006 + B¥ 4-1% 7 — @1 i Fo bt e 2k 20 3E 3 4 (accreditation
Scheme for price comparison websites * PCWs) » il #f pcft g 338 (7 ) vt

e

PPRFE O > Py 7 BIRE S R > 4 %W 5 broadbandchoices.co.uk »

simplifydigital.co.uk ’ broadband.co.uk ’ billmonitor.com ’

o https://www.gov.uk/government/publications/alternative-dispute-resolution-for-consumers/alternative-dispute-

resolution-for-consumers
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% A % i P H3F 4 (The Communications Market Report) » 7 #_bt i & Rl
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