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  Representative of the State of Hessen; Shaundra Watson, FTC, 
 London Action Plan; Merijn Schik, European Commission, CNSA

   
 Robert Rothe, Founder and Managing Director, eleven GmbH

   
 Neil Cook, Head of Technology EMEA, Cloudmark

  
  

Pascal Manzano, European Network and Information Security Agency (ENISA)
  

Achim Kraus, Senior Systems Engineer, IronPort Systems
   

Rene Wienholtz, CTO, Strato Rechenzentrum AG
   

 Florian Sager, agitos, Chair eco Working Group on Sender-Authentication

  
   

  Achim Klabunde, Policy and Regulatory Framework, DG Information Society and
 Media, European Commission

  
Merijn Schik, Policy and Regulatory Framework, DG Information Society and Media, 

 European Commission
   
Masahiko Kamiya, Assistant Director Telecommunications Consumer Policy Division,

  Telecommunications Bureau Ministry of Internal Affairs and Communications, MIC,
 Japan

  
   

 Moderation: Wout De Natris, Compliance Offi cer, OPTA
  
  

Moderation: Prof. Michael Rotert, Chair of the Board, eco – Association of the German Internet Industry
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Moderation: Dorothee Belz, Director Law and Corporate Affairs, Microsoft Deutschland GmbH

  

  
  Ralf Zimmermann, Economic Crime Department, Interpol; Shaundra Watson, Counsel
 for International Consumer Protection, Federal Trade Commission; Mirko Manske,
 Kriminalhauptkommissar, Bundeskriminalamt; Tim Cranton, Associate General Counsel,
 Internet Safety Enforcement Team, Microsoft

  
  Cees Schep, Dutch National Police, IPOL department: The evolution of Advance Fee
 Fraud through the Internet revolution; Frank Engelsman, 419 Expert, Ultrascan:
 Estimating the number of victims; William Godbout, Chief Security Offi cer, Exploiting 
 the reputation of trusted entities, African Development Bank 

  
  Frieda Springer Beck, AFF victim and fi ghter: Portraits of AFF victims; Doug Shadel,
 State Director, American Association of Retired Persons, Washington; Jean-Christophe
 Le Toquin, Director Internet Safety, Microsoft: Internet User studies; James
 Tendick, US Postal Inspection Service: US law Enforcement assisting American victims 

  

  
  Rene van der Wouw and Ali Berberoglu, Amsterdam Police: 
 Fraudsters arrested in Holland

  
 Michael Davey, Senior Offi cer, UK Serious Organized Crime Agency

  

  Harry Jongkind, coordinator of the Dutch police operation Team Apollo; 
 Christian Aghroum, Chief of French National Cybercrime Unit (OCLCTIC)

  
  Cees Schep, Police Inspector, Dutch National Criminal Intelligence 
 Department; Francis Bouvier, Project leader of Signal-Spam

  
  Louise Sylvan, Deputy Chair, Australian Consumer and Competition Commission; Andrea 
 Rosen, Acting Deputy Commissioner of the Canadian Competition Bureau; Mike Haley, 
 Director of Consumer Protection, Offi ce of Fair Trading; Chris Duffy, Australian Communi-
 cations and Media Authority; Michael Davey, Senior Offi cer, UK Serious Organized 
 Crime Agency; Mike Haley, Director of Consumer Protection, Offi ce of Fair Trading

 
  Jonathan Rusch, Deputy Chief for Strategy and Policy, Fraud Section, Criminal Division,
 U.S. Department of Justice; Gregory Crabb, Assistant Inspector, US Postal Inspection
 Service, leader of Global Cyber Investi gations program; Rene van der Wouw, Detective,
 Amsterdam Police; Michael Davey, UK Serious Organized Crime Agency; Sara Segaert, 
 head of the Internet Fraud department, Belgian Federal Computer Crime Unit 

  Wout de Natris, OPTA; Gregory Crabb, Assistant Inspector, leader of Global Cyber Inves-
 tigations program, US Postal Inspection Service; Des Fitzpatrick, Offi ce of Fair Trading

 
 Richard Cox, CIO of Spamhaus

  Suresh Ramasubramanian, Head of Anti-Spam Operations, Outblaze
 

 Conclusion 
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