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Abstract

Keyword : digital cable television, channel packaging, pricing models, regulations

This research focuses on the channel packaging and pricing models for digital

cable television (TV) services. The advanced foreign countries included in this study

are Finland, Japan, the United States, South Korea, and the United Kingdom. Due to
communications convergence, cable TV operators now face strong competition from
emerging new TV platforms, such as digital satellite services, digital terrestrial
television broadcasting services, and IPTV operators, thus affecting cable TV
operators” market positions. Some countries have implemented the selection
mechanism for those so-called public interest channels and recommended channels,
such as the Netherlands and South Korea, and such mechanisms can serve as good
references for Taiwan in policy design. Operators in those countries that have
launched digital cable television's pay-packet directions, due to the need for
diversified quality content to attract users, tend to have higher interest to introduce
high-definition (HD) programs. In terms of tariff regulation, different national
regulatory authorities tend to have different attitudes towards the regulation of basic
channel package. In the United States, regions that have been identified as having
‘effective competition’ can be deregulated. South Korea aims to encourage the
digitization of cable television policy instead of tariff rate control. Some national
governments (such as the Netherlands, United Kingdom) tend to take a lower degree
of control measures and do not set any upper limit of the user price control measures.
As for the non-optional part of the basic channel package, there is also no price
control.

In addition to in-depth interviews, through quantitative and qualitative surveys

and the use of the frequency distribution table of the five states of acceptance to
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measure the feasibility of basic digital cable channel packages, the study found that
both the cable system or channel operators both shown the highest acceptance in
maintaining the current "all you can eat” package (status quo). Industry representative
expressed the view that as tier program packaging would significantly alter the
viewing habit of the subscribers, additional supporting measures should be prepared.
Meanwhile the general public should be informed and educated about the new change.
If new tier program packages are introduced without these preparations, not only
existing cable TV channel broadcasting suppliers will be affected, the general public
may suffer serious disruptions in their experiences in watching cable TV services.
Drawing references from international policy practices and Taiwan’s market
investigation and analysis, this report recommended the following possible proposals

in the implementation of Taiwan's digital cable packaging below:
1.The Basic Channel Package

(1) Proposal A: The same price to have all channels currently offered. This

proposal should always be a basic option.

(2) Proposal B: Maintaining the status but with the option to exclude the
channels regarding religious, stock information, and TV shopping. Proposal

B is recommended even when the digital CATV service is in its early stage.

(3) Proposal C: To included 40 to 45 channels (which can be extended to 50-55
channels) in the basic package, including radio five, Hakka and aboriginal
languages channels and other channels, other news, movies, variety theater,
science and new knowledge with children and other categories, each with 2
to 6 channels. The price would be about NTD$400 per month. Proposal C is

recommended only when the digital CATV service is mature in the market.
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(4) Proposal D: all channels in the first 25 channels currently offered, including
the group of must-carry, and the whole family viewing local content. This
package should be able to meet the most "basic" needs and aspirations of
average families and can be listed as an operator’s option. The price would

be about NTD$200 per month.

(5) Proposal E: only the must-carry channels, and the price should be reduced to
NTD$150. This package is recommended only during the digital switch over

of terrestrial TV.

2.Entry-and-Exit Mechanism for Basic Channels

The introduction of packaging and channel grouping mechanism is a
pre-condition for the introduction of the channel exit mechanism. The necessity to
introduce Entry-and-Exist mechanism rests on the fact that cable systems are required
to provide dual-transmission services (both analogue and digital), and this would
become a heavy burden on cable operators. In addition, given the limitation on
spectrum availability, new and independent channels are difficult to enter system sets
in the current normal band, so the establishment of a mechanism which is determined
by the consumer or by the market competition mechanism (multi-system or a new
platform of choice) is important. Entry-and-exit mechanism for existing channel
programs will be the key to market transaction. It is recommended that the relevant
law and regulation should be amended to introduce the entry and exit mechanism as
part of the broad initiative to enhance market competition. This would also prompt the
industry to provide differentiated services to meet the different needs of the consumer
market.

There are two Entry-and-Exit mechanisms commonly used in other countries:

one is to remove programs from the shelf after meeting some conditions, the other is
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the change of operators. This study finds that such mechanism for cable TV programs
involves both quality and quantity issues. While the viewing ratings reflect "quantity”
aspect of the TV programs, there is also a quality aspect of TV programs that needs to
be considered. Yet users’ perception about program "quality” varies across different
region as well as consumer with different social-economic background. Therefore, the
design of the mechanism should have enough flexibility to allow the market and cable
operators to make their own decision.

Entry-and-exit mechanism for Basic channel programs should be implemented in
combination with the introduction of Proposal C or Proposal D for the channel
packaging requirements because the number of channels under these two Proposals is

limited.

3.Tariff guideline and regulation

The cable television’s price control is recommended to be relaxed in the future,
and only apply to "basic channel" package. Basic channel package should be
considered as a kind of public service, so the relevant rate control methodology for
public utilities can also be used in this case. Factors need to be considered include
rate of return for investment allowed, which should be based on actual cost and
revenue conditions, and final decisions should be made by the competent authority
through investigation and judgment.

However, in order to encourage the CATV industry to enhance their operational
efficiency, it is necessary to relax the regulation on system operator's reasonable
return of investment. In turn, the suggested regulation is that operators must maintain
a lower limit on percentage of the revenue collected from the consumer for paying the
content fee, in order to ensure that consumers’ interests, contribute to the development

of cultural and creative industries, and assure the program's long-term quality

XXVI



improvement.

For the upper ceiling of the rate for basic channel package, this study assumed a
condition for cable television so that their gross profit margin dropped from the
current 41% to 25%, with operating costs accounts for 75% of total revenue, in which
include 54% of the operating costs is to be paid to program suppliers. In this
assumption, the cost for each program is estimated to be around NT$ 3.43. Based on
cable operators need to maintain a reasonable profit and to protect the interests of

cable TV subscribers, we thus recommended two proposals:

(1) Proposal C : 40~45 channels and priced below NTD$400

(2) Proposal D : 25 channels and priced below NTD$200

In summary, we recommend Proposal A and B to be employed in the early stage
of CATV digitalization. Proposal A, B, and C are recommended when digital CATV
services has mature and has a high penetration rate. Proposal D is an option package
for operators and Proposal E is recommended only during the digital switch-over for

terrestrial TV broadcast services.
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- JRIx(triple play) o ¥ #7% %% ¥
iPad

#_% ¢ RPRFx(bundled service) o &]4- Comcast % % JR7% 5 xfinity »




S RTAT P RFS RS 458% ¢ AL EMEIRZ HFTART S o
M e A PRIAZF 2 B3t s o Direct TV 3t 2010 # &z * = #ich 1920 &
DISHz #* =Pl s 3 1413 A dF FE AL FWMF - =g TRT 5%
IR AT EL R RARIRIEY CAT&T 2 U-verse TV fR7% £ 1 2011
ET VRS SHh 340 1 @ Verizon 2 FioTV 2% # 4|3 47 51k 5
370 §* -

72011 &2 F AT ® <@ 55890 F * v s gt 2o fs TR
AR E 2 | (Basic Video Customers) » @ #iciz it 4R % = e P 5 4540 §
TR BIG 771960 PR FRAE G RTAREH ¢ # Comcast ~ Time
Warner ~ Cox 12 % Cablevision 32 pFir e * = TR~ T3 M E FHAE L = IR
o] RTAREF LR A RFEEG RTRY Z it T (VOIP)IRTS - iz
FOARTALIRIRINA > B E AL ATREFERETERA FTH R
FFTARAEE E R o

TR EFECRESFIRE CRAR AR YT AT PC A
EAl 482 iPad g &5 ¢ RIRFE o blde Comceast 0 5 & PRA% 5 xfinity -

\erizon e-#_Fios ~ AT&T B &_Uverse ~ Cablevision % Optimum -

EREFOEFRARER AR LR RAL S AR @A o R
F) o F AL BALFIE R FEEH 2ENE 0 LARLE

KT B o BLEARIR S mAEE > B FH D H 540 HBO -

Showtime ~ Cinemax % - %% %% - Comcast & p # o

1 http://www.ncta.com/Statistics.aspx(2011.09.30)
2 http://www.sbca.com/receiver-network/industry-satellite-facts.htm

3
http://community.comsoc.org/blogs/ajwdct/att-adds-202000-u-verse-tv-subscribers-2nd-qua

rter-its-now-coming-sf

4 http://www.vision2mobile.com/news/2011/04/at-t-verizon-telco-tv-tops-7-million.aspx
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http://www.ncta.com/Statistics.aspx
http://www.sbca.com/receiver-network/industry-satellite-facts.htm
http://community.comsoc.org/blogs/ajwdct/att-adds-202000-u-verse-tv-subscribers-2nd-quarter-its-now-coming-sf
http://community.comsoc.org/blogs/ajwdct/att-adds-202000-u-verse-tv-subscribers-2nd-quarter-its-now-coming-sf
http://www.vision2mobile.com/news/2011/04/at-t-verizon-telco-tv-tops-7-million.aspx

MR &Aoo R ek tripleplay B3 E ok F A 0 W ARPU A T o
triple play = & F|5. % -
(= ) Comcast Cable Communications (7 # & 4R.)

# 2-1-9 Comcast = % # #

B PRI digital primer digital preferred digital starter
'R $84.99 $39.99 $29.99
#E 3E #ic over 200 over 160 over 80

PR R ek

# 2-1-9 ¥+ Comcast crfici=zA A2 %7 » x5 50 HDTV #:g » a3
Discovery HD » Universal HD » TNT HD » ESPN HD and ESPN2 HD » premium HD
#F 3¢ 4 HBO > Cinemax - Starz 2 Showtime - Comcast 2007 & fF¥ ¥ = # @& 100 -]
9 HDTV video-on-demand & p » ¥ % % 5 8,000VOD & p » @ # ¢ 95%= 7
¥ fo0 2005 # chitit g VOD 3R gk 57 14 g VOD & B 0 @ T
& - 2T & % 25 RFE 20 = 1 o Comcast 7 DVR JR7+F BT 2 4575 80 |
e SD & p g8 15 /] P HD & P -Comcast i 22 TiVo & 1748 DVR # i & »

Comcast 4% + £ ¢ o

(=) Time Warner Cable, Inc (7 # & A1)

# 2-1-10 Time Warner % % i &

iy B id e 4 = & Best Triple Play
A + T EIRIE $89.99
TAL + B $79.99
TR+ T $79.99
TAL +FIOS g + T $99.99
#E g B 350+ channels

TR R
Time Warner 2006 # 7 HDTV & P kihi & 2 § TR F > DL ERT
o~ ARR %~ 2 HBO {- Showtime - Time Warner 1 B 441 * VOD # i

w3 &P o Time Warner 4% -2 F %% DVR 0 “Start Over”fR7% > w35 i)
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http://www.comcast.com/

B HHEFEFR o DV LRI -
(=) Cablevision (7 4T 4R)

Cablevision **+ 2006 & p¥ 4% ix 455,000 J<4R = ) 22 i HDTV #f:g » 4p 3¢
- & %0 114%¢3 £ % o Cablevision <7 VOD PR3+ 1,800 /] pF & p » i 4c
» NBC % # & p - Cablevision #73% & <7 DVR # + £ ¥ #-% 100 -] pFeh SD &
A& 24 | prehHD & B o
(1) Cox (3 s T k)

2006 # pF > Cox e HDTV & p KA1 & 53 RMTLARE > 20X 2MTAR
o2 E SR A% o Cox 7 VOD PRi%F 4216 1,000 - FFeadl 7 ~ pay-per-view %

TTRE&EP > H60%:Cox E P Cox» & TiVo ER & 1% o

(=) Charter (7 # = 4R)

Charter 2006 # 7 HDTV & P kA1 & 5 5 RTARE -~ # > 2L 2 MT AR
o~ BRI~ 2 HBO {- Showtime - 3 42iF 65 %Charter 7280 F #ic 431
TP F R VOD PRG35 1,200 o) pEepE p oo
(=) Mediacom (7 # % 4R.)

Mediacom ** 2006 & B 4ok -3 > # R A e HD & p 2 HBO
Showtime,Starz = The Movie 7 HD 4 if -Mediacom 7 VOD FR3%# ? 3 #-i1 700
MTBZ & P oMediacom s DVR % F £ ¥ 4575 60 /] PreSD & p & 15 /] Pren

HD & p o
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(~) Verizon (IPTV)

% 2-1-11 Verizon (IPTV) % % § #

L Prime HD Plan | Extreme HD Plan | Ultimate HD Plan | Local Digital
T AR $64.99 $74.99 $89.99 $19.99
7 i +FiOS 35/35Mbps
- 15/5Mbps $74.99 | 25/25Mbps$ 89.99
e g, $104.99
A+ R $69.99 $79.99 $89.99
7 7+ FiOS
. .. | 15/5Mbps $89.99 |25/25Mbps$ 104.99|35/35Mbps $119.99
PR+ WL
#E 3 #ic 195+channels 285+channels 350+ channels | 30+ channels

TR &R Ff e

(1) AT&T (IPTV)

% 2-1-12AT&T £ % # 1

Py U450 U300 U200 U100 | U-family | U-basic
T AR
- $92.00 $59.00 $44.00 $34.00 | $29.00 | $19.00
(for 6 months)
T+ R 12Mbps 3Mbps/6Mbps 3Mbps
* " P 6Mbps $74.00 P P P
(for 6 months) $112.00 $64.00/$69.00 $49.00
TR +
s (for“"l ) 12Mbps 6Mbps/12Mbps | o\ oo o 3Mbps
" $162.00 $114.00/$119.00 P ' $89.00
months)
L over over 270 over 210 | over 130 | Locals
#E 3 #ic over 360 channels
430 channels channels channels | channels | only

?ﬂﬁﬁ:%ﬁ$%

(+) Direct TV (f#k T 41)

1.Basic choice : $12.99 (85+ digital channels)

2.CHOICE : $29.99 (150+ digital channels)

3.CHOICE XTRA : 34.99 (210+ digital channels)

4.CHOICE ULTIMATE : 39.99 (225+ digital channels)

5.PREMIER : 83.99 (285+ digital channels)
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http://www.directv.com/DTVAPP/index.jsp

6.English, Spanish, Mandarin, International Packages

% 2-1-13 Direct TV % % # &

CHOICE
Py CHOICE CHOICE XTRA PREMIER
ULTIMATE
1st year $29.99 $34.99 $39.99 $83.99
2nd years $44.99 $49.99 $54.99 $98.99
Reg price $60.99 $65.99 $70.99 $114.99
150+digital 210+ digital channels [225+ digital channels .
. 285+ digital channels 85+
KRR channels 35+ HD 40+FREE HD 45+FREE HD
FREE HD channels
channels channels channels

I S
(+-) Dish Network Corporation (i#F% 7 4R)
1.DishFamily : $19.99

2.America’s Top 120 : $29.99

3.America’s Top 120 PLUS : $34.99

4. America’s Top 200 : $39.99

% 2-1-14 3 W3 MTARLEY PIELE R £ £ (2004-2006)

2004 2005 0405 1 eqt 2006 | 20022000

It L T L
AARBABGEE) 65.4 65.2 -0.3% 65.4 0.3%
BAMTE K $30,080 | $31,075 | 3.3% | $32,274 | 3.9%
BRI K $6,255 | $6,389 2.1% $6,414 0.4%
KEE AL B R $1,279 | $1,288 0.7% $1,603 | 24.5%
BMER $3,236 | $3,381 4.5% $3,652 8.0%
T AL 4T $329 $354 7.6% $384 8.5%
B AT P e $3,966 | $4,563 | 151% | $5,192 13.8%
B i T P PRAE $8,965 | $11,245 | 25.4% | $13,112 | 16.6%
e AR AR B PR TS $150 $361 | 140.7% $712 97.2%
TRAEEERTE | $1623 | $2,158 | 33.0% | $3.269 | 51.5%
378 $1,125 | $1,453 | 29.2% | $1,611 10.9%
7R IRI $2,551 | $3411 | 33.7% | $4,722 | 38.4%
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http://www.directv.com/DTVAPP/index.jsp
http://www.dishnetwork.com/

2004 2005 0405 1 £t ogog 200572000
war | ome | POURD g |FANE
it I

2L (FH) $59,559 | $65,678 | 10.3% | $72,945 | 11.1%
T o R $910.69 |$1,007.33| 10.6% |$1,115.37 | 10.7%
YEp & E (FH) | $23239 | $25,684 | 105% | $28,659 | 11.6%
ABirS 2 B AAE $355.34 | $393.93 | 10.9% | $438.21 | 11.2%
Bk RIS <l | 39.0% | 39.1% 0.3% 39.3% 0.5%

R kR - FCC(2007)

. S REVET N
TR

Bl 2-1-2 & 1 1995 5 3 ¥ + 43 Bc(CPI) 3 B3 > § R T AR e HIRTE

F & RIE1995 £ 9$22.35 ik 3 2009 & :7$52.37 > ik tg & 134% 0 4F & & & F

6.3% - & 14 & [ eng i 4 e &

fon

£ 39% 4 &R F 5 24% - @ 2008 &

2000 & ® » 4e WIRAFE R B HE T 5.9% 0 ke B e 4 o £

0.1% o 32 47 sg § 1 0]/ 1995 # 260 4 3] 2009 £ 71 4~ » 14 # F L = &

1 18% 5 4 & =&

m 2LB Vd]&iﬁiﬁ 1%.1 et ik oo

X 12%cd 27 R0 BA W A AR SO Bt e o

150%
2009: $52jiz’,'

125%

1009 /

Expandedipy

T5% /

50%

25%

1995: 8$22.35 Price per Channel
0% \ \ T \ T T \ \ T \ \ T T T

1995 1996 1997 1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

Bl 2-1-2 % W3 R T ARG {52 CPI B %

4L %R © FCC(2011)
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# 2-1-15 Hor 3 ML AR BB B PRI 23 B ¥ 2 1995-2009 # B g

Lo PR ER PR IAERF LT 134% AT & S £ F 5 63% M ld & FF

P44 BH AT T8 B > R W4T TT% 4 &+ & F 5 42% -

#2-1-15 2 7 RMETLARSER BRI M e g

1B 4o (A 3 PR #?ﬁ% %%%J%
P %tlr_ﬂi ERE SR @:(.Cable,
W | A zﬁ: i i (Al Items) Sat;!;tfojl nd
Jul. 1995 | $22.35 44 $0.60 100.0 100.0
Jul. 1996 | $24.28 47 $0.61 103.0 106.9
Jul. 1997 | $26.31 49 $0.63 105.2 114.9
Jul. 1998 | $27.88 50 $0.65 $10.70 107.0 122.6
Jul. 1999 | $28.94 51 $0.65 $9.49 109.3 127.0
Jul. 2000 | $31.22 55 $0.66 $8.42 113.3 132.9
Jul. 2001 | $33.75 59 $0.60 $11.58 116.4 139.1
Jul. 2002 | $36.47 63 $0.66 $10.12 118.1 147.8
Jan. 2003 | $38.95 68 $0.65 $10.08 119.1 154.7
Jan. 2004 | $41.04 70 $0.66 $10.72 121.4 160.7
Jan. 2005 | $43.04 71 $0.62 $12.99 125.0 167.0
Jan. 2006 | $45.26 71 $0.65 $13.83 130.0 171.8
Jan. 2007 | $47.27 73 $0.67 $13.00 132.7 176.4
Jan. 2008 | $49.65 73 $0.68 $14.01 138.4 181.1
Jan. 2009 | $52.37 78 $0.71 $15.55 138.5 183.7
1995-2009 | 134% 77% 18% 39% 84%
Compound
average
annual 6.3% 4.2% 1.2% 2.4% 4.4%
percent
change

F#L &k © FCC(2011)

3 2-1-16 Bm B BTG IRARZFE LT B o FE MY B Y 2 S5

AEAE 4o b ATRRE M B e 0 2007 &5 7 iR ¥ ¢ F $16.35 1 & M AR
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G T e R

AR PR

2008 = 5 $17.67 » 4p g i F 55 4 &

‘%‘j’}l ﬁji‘g’%tgr:%.;f("] 3T A

v $1.32 00 B 4o o

% 2-1-16 % PRI 40 EATE RIS 2 E AR F 0

2 H 8%

% 559015 & g 4o o

&y ¥ - % 2
T 4o AR I PR BE ‘mk ot S N SHEAE | MR R
F T PE e | s | wEEe
f P g
2008 expense $17.67 | $17.80 | $17.42 $19.66 | $16.85 | $15.01 $16.15
2007 expense $16.35 | $16.32 | $16.42 $17.64 | $16.25 | $13.72 $15.23
Change in expense $1.32 $1.48 $1.00 $2.02 | $0.60 $1.29 $0.92
Change in price $2.38 $2.48 $1.91 $2.33 | $1.62 $2.48 $2.87
Expense change to price
55% 60% 52% 87% 37% 52% 32%
change*
T %R 1 FCC(2011)
T -

FCC 5 AT AR crgi > & 5

Au kb s

F5 FHlehhkdond 305 RTRD HELATT

AIRIEZ ] RTARFH ~ERFETREF T
T BT LA (cross-platform competition) sz g ©
53 EONER E ' E

S AURAE T w d H H] -

FCC

BT ARl i L F s T

& ot FCC %t % #7 i AR PR A3 s 4 3

:f’i_’ 4 _@‘}\#—%’4

€~ B HI A REEIRIEZ F

s
el 5

=
P7T_Fl

X2 9 (k2

%’;ﬁ;&i?—p

TR AT AL ’ﬁmﬁﬁﬁﬂﬁmgﬁﬁ

v 2 T AR TIREE T

rein s ph

e
o — ALY

L EFENE G £ 45 22 cablecard e

g b g BRURAAE A R L A 5 o

22

& JE LB A P-(open access) ik H S P £ o WA X

&

p

GO AT FERL RN
T G 5O ARURIE o TR R AR
21PN ;’Lﬂb-r > 1]

¥ 5 ARURIE S HA i}

b

* 7
AR
Dxd

BE

%] 4]




-0 (R

(- ) B #ligi2 £ 745

EFRAP TARGEREFE TR L A ATREF 131927 &
Fo ppAlEEZ s Ne > ke R 1990 £ L2304 d 2003 £ @30
Beit) R TARIRAER Y R AN E FRMIFT L 2 T R KRR -
A EWHEEENREES NI RTARPARAT A S Z A ok B AL
H@@* s ADSL #-TARMELBE2 il = 72 » RIEZ @%lﬂfizz-%
P& (Local Delivery Service License) » @ A& ARPRF*2_¢h » 22 @ PRIFP|Z & 5
1Y T AR PR I3 Be (Television Multiplex Service License) » ¥ #F ¥ S i & 42 %
o0 T VR RERTALE H o PRI B R AR M 4o PRAEF R (Digital Television

Additional Service License) -

(Z) FRAS A B 5% 414 F
FRET AR DA ¢ B R DAL A B MT AR P W H

WHRERREBEEF B EHp F

#
E]?‘:]%%%&T‘I#’;B%E‘\’{Flg‘gb’éﬁﬁgﬂ&”k’ﬁlg 4[]5}{?@_1;_7 ﬁ'{E‘ET,E]JhJ
i =& ’i’j‘:ﬁ’;fip7iﬂ‘iojkrﬁfﬁgrlFﬁﬁjﬁéiéfﬁﬁzoougﬁﬁ@}jé’”ﬁr.v,\

) (Mmust-offer) & 43 o 293 2003 @i Fw B w R 2T L F M LS
S SRR ES RS- EREAE E RS S NS £ Ty
% | (licensed television service) » i #; % 64 i%(Sec. 64, Chapter, Part 2) » 12 2 % 275

ﬁ%n%?lj;,ﬁﬁ BENTEP

liziwd 2RAH 2 (BBC) i) 4012 & p
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24

2FZ PR ~ w2 5T AN &
3S4C(F w 5L F i S 2 =& p
4 iz 2> B3 ¥ (teletext) PR 7%

= A ¥E KRR

() mR& 7 TARD Fpafd

EFRZRARIRIE ARGV EARTE FPFETARIELZ2 2T L1
2011 & 7% 0k BRI DAL R RSBk 23808 ¢ 0 B2 RS #K
2.931% - H ¥ FRE G 1900 § # JcF R ABETAR 0 B RS B2 T4
B @ f B RRTARCTTARY BE G RART 5)2 R 030 1010 § <o
2R R Bz 396960 F et W AR S ik Doy mARE TARL R

(180 # ; 6.99%) + B X4 M jcf @R T AL ForHcs: 1190 § o b 24 7 el

46.59% o
~ERcg P FEETARL RS 03 930 F ¢ 0 B RS Bz 36.2%5 -

T

iR RETARZH 2L 340 F (R B F 181%) 0 L7 FhE TAL(200 F 5 T

S F8%)  HAT LR Y ARECTREOE 5 1L1%) 2 ¢ 7 IPTV

AR 2 H B TAT S (R 50 § 0 5 29) 0 (L& 2-2-1)
FOUE RO 2 R ¢ 4 TALBECD (B3 6000 F ) ied 2 T ALE
SOV E AT L2 b S PlEEAMRTRL B F 5 519 @ R TAR(S 3

HEELF)LbG 5 25% A MTARZETF F L 65% 0 IPTV RIS
0.195 -

5 Ofcom, 2011 Q1 Digital TV Update, July 2011 : http://stakeholders.ofcom.org.
uk/binaries/research/tv-research/tv-data/dig-tv-updates/DTV_charts_ql_2011.pdf
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#0221 FRETAT S FS G F0 (2011 E 7 )
TR ER R [ S (%) T B (F)
, Ho i 39.6 1010
#£ T AR ,
5L 6.9 180
MF R T AR 36.2 930
H57 RTAR 13.1 340
P fFE T AR 2 200
4% B m AT AR 1.1 30
(s 5 IPTV) 2 50
7o &k - Ofcom(2011)

EHpTED LT e BRTART 2B BN EMRTRE FE TR
ARz P mEHNHPRART AT B B2 RBERS AP FEETARH
RIS HF TR o Jpt o T2 AT AR 2 TG D e e
(C)ERAL R RART &0 Fmiw

FERMZERS - AZRTRT 5o FufF2 BSkyB Zri- 2 1 F FE
p;g;;};@;—;%z ot p 1998 AT o 3k EHi LR RIE TV 0 }#’il——é’u P2

#ici Freesat from SKy JRA+(# 1 £ 3 R MR ) - "EF - R R T A2 #3% > BBC

g ITV 7~ 2007 & & F = = Freesat » 4% i é’b 7 2 8 iFE R

TALIRIE(I Y £ F

B PEE) e 2 2011 # 70 50k oBSKyBZ M3 % < s 930 § £ 0 ik DA T

S 2 362962 % 0 AEREALB2 HEEART 2%

I RTARIA P RERL DR AT Virgin Media -
R HAR 5 Smallworld Cable(*I*t gt o 2 382 B o Ak w g =)
% Wight Cable(*2>* Isle of Wight § )2 = #G& £ 45 ST AR & kLo p o 212 Virgin
Media - 7JB < » @ Ofcom (Office of Communications > f§ £ Ofcom) 2z #p B #ic

ERALEEAFL 0 R P L it it

PR AR L S

6 Ofcom, Communications Market Report (2011 Q1),
http://stakeholders.ofcom.org.uk/binaries/research/cmr/cmr11/UK_Doc_Section_2.pdf
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(Z)ERALL GG AT s A Etp BalA T

1.%F% 7 4L BskyB

BskyB & & Rlri— 2 } fFh TR B F o P H AR 2 e
ARHARAME LD TSky WRe s o - AAhmL2 R 3 20 EH(H
E o040 ) R HREAOBE ZATHE  FRE BRI ELMHEE - HY &
BskyB i # 41 ¥ L B B ¢ 2 4 BRI 0 ch4em it e 2 BBC
P E 240 B A f E ST 0 £33 280 AR o

Bt - RAMEE o 3mSR AFF A 5 EA(R 25 W N L % 1175
)2 BT > ¥ W 43T TSKky W& extra, B4 0 AAAAEE S > ¥V TR DL B
AERE o X BAAME oW SKYy R B ELE £ R2BRBME - ALY 5 16
¥a o a e e PG S BEREE 0 AT L 204 o kts > BSkyB 7 E 4

#EHD 2 & > £5 50 % HD g » 7 4% 5 1025 & d3 o A fs HARH § Apsg

Mo F = BAEE > ¢ 7 ESPN(12 #43) ~ MUTV(6 & 42) 11 2 Chelsea(6 #42) °
Byt > BskyB 2 TF 00 AAME 2 20 (N E o 940 A )Aept o FF S E

BT e tp(2 FHME) RH 5 TL5EE > 9L S 3348 A o @ kT
Bk B gL

a2 b BskyB RGBT KMAE L 6 BRI A A
SE-ERVARFLEY RBEB(NE oW IBIS A) RBNFE FHF R
2 Fh R HEE 20 MB BHE(F P T U4 2GB) 0 A B ERIH(REE ALY

TR E R HPEET L2 A E R AT A 2-2-20
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] b &
wgaw | 20T & Tmes | HD w2 | B4pH§
(F®wl) extra ‘e & ®E&
H
1 FE 25( A" | 36(RKA W0+ | 3025 (% 62 12 &
- 20 (NT$ 940) TAEA4 | AT AR+
(74&) #E.+5) " #B.+16) i
20) 10.25)
= 1940 | 0 e
| A0 BH240 B )y s | g am & g
Wi | A § RSO " AT "
(x N 260 #) 4v 51 i F4e 12 B 5 B k40 50 1B
=t ! 1
§p Y e TR & $ & o a
- £ _
= v
32.25(F#EF | 44.75(& T
& % i
ii(’% F-; i) fr41) 52.25 58.5 #
i
W EBLY R R
T kR - BskyB # bt http://www.sky.com/shop/tv/
2.3 M AR Virgin Media
Pdow it o Virgin Media 7= 5 # BrE- 2 1§ 7 RETLARIRIFE B F - 1 2011

#1207 S0 BB A G 0 ARBAAMEEEE(TVMA)2Z T 42

P ,—» 65~ﬂ34}'§‘(]r eri305.5;'~‘)’

P Y e e sz BBC S E A

Ao 6 BAFE s HD A « ¥ - B &(TVL)? 2%

Rl

5?,\?”7:}3

HiE) -
B3 g

(27+29.5+7) » ¥ & 5% 3000 =~ - ~ Virgin Media ¥ % = & —

Foobo o 2T g 2TpE Sky R

L3R/ E65S B

e R ZEHET o % P MR R

BH TR P SR E (8 RIEIA A

éﬁm;fﬁ-»g“‘ »_Laﬂ, F‘”/%Ir'—"-% 2-2-3 o
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FATE PR HEEE
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T

7AYo T

5125 ®4(9 L 5% 5875

£ 160 BT RAE > P AR 245 mé(o W 11515 ~ 5 @

B R B i

L4 ST AR IR -
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) £ 7 oA 100 BAFE (45 4 2 4T 2 6 B HD ) « S5 RIE TV XL
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http://www.sky.com/shop/tv/

% 2-2-3 # R RTAR(Virgin Media)» st § ke & 2 15 5 (2011.12)
Sk Sk
. . Y Y | semsky | aensky | Sky
#E E A E Sportsl | Sports2 .
TV L TV XL i i Sports & | Sports 2 SKy | premium
AN (TVM+) Fa N [ s HD
Moviel | Movie i B
v | 65(NTS R+ R+
*,, ' 12.5 24.5 14.5 = 22.5(1 " 4E4+295 | P AEHT
(74) 305.5) )
(& =) )
100(z 6 | 160(% 19
65(5 65 | v O] 100(7
b | #HDH | i HDE 4(:8 $9F
KRS Z jlﬁ, FELY |EE LY 1 1 E)e 2(7 6 --
P o ar e . o o3
. Eg ] . FUIR BoAR
sopg) | T | PO a2
i) i)
;": El 4y L, 4 igﬁ% E\; 2 = = =
AL kR ¢ Virgin Media 4 xt : http://shop.virginmedia.com/digital-tv.html
=2~ FRETRIFRPELS2GRES
d W ERAGE TREREF FHEges A EA F %ﬂﬁ\%’ﬁ‘
BBRFE NN KAFEEEATRABAFE AN g 4 F R

¥ M Ofcom #riei72 & & %

R AR IVE N+

A ERA
4@ 4
2 HRAR
i E R

S BEEL

PRS2 e FORAES

TR R R R R R

ERh B APHT S
PARILZ B RR T AR X

# ¥ M Ofcom 3% (accredited) 2

e EYR

o BN R

£k

7 % & Ofcom, The Consumer Experience--Telecoms, internet and digital broadcasting, The

Evaluation report, Dec. 2011, at:

http://stakeholders.ofcom.org.uk/binaries/research/consumer-experience/tce-11/policy_eval

uation.pdf

8 J& Ofcom

2w e
o 7 2o

BoHe Bk o R

http://consumers.ofcom.org.uk/price-comparison/ (2011.12.09).
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http://shop.virginmedia.com/digital-tv.html
http://consumers.ofcom.org.uk/price-comparison/
http://consumers.ofcom.org.uk/price-comparison/

THRAFREE - bt - BEREZ R  Simplifydigital , = %

"Cable.co.uk | #t i 2 | ¥ TARZL F F vt fort iy o
N Huw £ & ﬁvﬁﬁ%ﬂf{ﬁﬁ:.jﬁf—;%@

BHEERER IR EHN S G o KT EIRUE N S RERVE SNV SCRIEE -
ERRTLEBM AT EHTART 52 5L R AT 4 AR o Bl4ot 2010 # 3
pr > Ofcom &-4f ik 3 BskyB # M- AT R % - & fH . Jf - Sky Sports
12 2= BHPFHAGE > 0 Ofcom #r1372 & FIF B (7 T ) 324
BHE (det MDA IPTV)EL T ART 5 o 40t > BskyB 3 FHES 3702 e
(Competition Appeal Tribunal » CAT) - Rfcidh» & g £ 3708 & gr» 3 avpt 2
% 2 11 Ofcom 4 {7 & i % «CAT »+ 2011 # 4= 4% & % @14 % # 420 5 Ofcom
ZiER G HAH VAR o AZRA 2011 BT X E B B e

A3 2011 & 12 7 S0k > CAT & Afadi B 44 -
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S8 FW

(2004 i = % o ARG MTARGRS 2H %ﬁ’ﬁﬁmoﬁﬁ%@ﬁﬁj
MTAR BB 92 - F- RN AT RES D ERTRIFEE TR
BARUR S o HARDOTARL GRS AR 02 o § AR O B R ST AR 300
Fenw 2o R RTARGT S L S R GRE 5 i MR AT S 9}
15~20 § > bR G AT ARLATALIT 2 et G F g sl BT AR £

BEfor B A o F B FERAHDT RTAEF - BEI AR &t

~

PR RIS g R RH WL BRFORAL R 27 RE 8 LS

t“nk-

i cable modem F 0§ MTARK F S ST R ¢ BIRAp hon(i

R S SRR PRSIy AL 2004 &) o

(ER I FRTAE LTAREEL e @RI DB o 295 B ATHI;
e 2011 & 5% - FedcRARE 2 Fed s A sy RTAIRIE G

i 02010 & % - X LI FARTARY 29 > B © BoAgER Y 2 o F) 2010
EOQ R RTAIRIL 2 K 65% B FF ST X 3 RTAIR
¥4 > CAIW ¥ % 2010 4 10 * L B P ot TALIRAE > & 5
£% 0 ¥ R 7 REKAM & 52 Jig o 40 3 gt £4 0 0 1 & 5
ﬁ?#ﬂﬁii&#ﬁ shficie 2ot F B Y & 45%4e 55% 2 FFF o

T AR AT A FRTE R AT AREECBER NG
R AERFH RO RT ARG SRR FRE N5% 0 FLARA

K jaded AT B g o
-~ F 4

() FHlaiE2 £ 74
e CRIBE 24 5 the Independent Post and Telecommunications
Authority of the Netherlands(# <~ & # OPTA) ; &4 The Independent Post and

Telecommunications Authority Act(i= i & * 5 OPTAwet) ~ the Postal Act(i= % & <
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% Postwet){- the Telecommunications Act(j= i & <= 5 Telecommunicatiewet) =
%+ 1997 & 8 * o OPTA & = ## {7 - =t & #-4& $7(Market Monitor) » i3 % & A
FoE R gy 4l L & £ 05 ¥ #-4 £ (Significant Market
Power ; SMP > {528 5 5 B-ib 5 S A2 25%) 2 % F 2 frig % H F end = > P4
TRt L e E A1 o A FHS T 0 OPTA Mie B MR F 4145
oo AT B R UE
BARTATAREIFAWLEARFRART S > OPTA$ T § METAAE T LT
* 3 m? #'J:PF& oo S 5 OPTA #0458 H-anf ¢ RRHBER M > 5 B
FARTARICGRE Y LU ERPER 5 BT AR TARDIFECTRR ¥ 3
K~ PlEE oAl - 2004 ) - B R o FWiC S AR R ER TR EES
B3 chi pcH s 8228 OPTA 50 3 T LchEF B ML = £530 4 38
TALT Sen- {7 5 =) % pld Commissariaat voor de Media(® ~ #s:% % Dutch
Media Authority) §  : # Dutch Media Act />t Media Authority 4#*2 - Dutch

Media Act & % 2008 # iz & > »+ 2009 & &t 3% F 512 & 4% o

(=) At i 2 % 414
{945 7% Jf 2008 i % 42 Dutch Media Act » § 4% Ak & 2% % & ff &S 15

BAEE > # F£(OVUM > 2001) :
1.= i > R 24 3¢ (Netherlandsl ~ Netherlands2 4= Netherlands3)
2.2 M e 2 pRFR
3. 1 Flemish = % R348 1 (VRT)

4.~ BT FHE

9 AP FT 3B RERARACLEITR I IBFRLBLASETRS o2 2 5
MTARIREEFTFR B 2 R ER 2 E /A a & @y 2 R E G g A

fi’ ﬁmﬁE«FRZ}/Lﬁ\%
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HY 8w £ Ald § A% D& P k2L A € (local program council) &
AR A RAFOED FHRER 60§ PRBAEOE 0 RN B fOE
& (Dutch MediaAct) - %% 7 15 B & TARAFE 2 > &0 FRA R § B g7
B3R 10 BAGE R MTALIE L B b en% > ¢ 35 5 5 P TEE o 02
SBEFAHE T - EFTE KRG RTAOFE R P AT - o ¥ > &P F3R
AR Ex By Bl [ AF e aq N e i (LR - ¥R~ Fld
WA h AL > 2004 ) o d ARG AT AREF - A 30 B 0 e A
Foidh E K ST AR 50% AR A PRI o

Dutch Media Act(2008 & # 5= 2 )p B i 2 2 F & & ¥ #3840 ™ 2 BudrT o

Dutch Media Act(2008 # =# 5= & )& Y47 3 4p B 0% <

Section 40

1.During the concession period referred to in section 30a, subsection 2, three
television programme service networks shall be available for national
broadcasting by establishments which have obtained broadcasting time:
TV1, TV2 and TV3.

2.Programming on the different television programme service networks shall
include cultural, educational, informative and entertainment programmes
and shall in any event include news and current affairs programmes.
Programming shall also focus on programmes or population and age
groups in so far as they have been indicated by or pursuant to the
provisions of section 13c, section 18b, subsection 2 (a), section 19a,
subsection 1 (e), section 30a and section 30b in relation to television
programme service networks. Programming shall also be such that
recognizable programming is achieved on the different television
programme service networks.

3.During the concession period referred to in section 30a, subsection 2, five
radio programme service networks shall be available for national
broadcasting by establishments which have obtained broadcasting time:
Radio 1, Radio 2, Radio 3, Radio 4 and Radio 5.

4.Programming on the different radio programme service networks shall
include cultural, informative, educational and entertainment programmes
and shall in any event include news and current affairs programmes and a
variety of music. Programming shall also focus on programmes or
population and age groups in so far as they have been indicated by or
pursuant to the provisions of section 13c, section 18b, subsection 2 (a),
section 19a, subsection 1 (e), section 30a and section 30b in relation to
radio programme service networks. Programming shall also be such that
recognisable programming is achieved on the different radio programme
service networks.

5.Subject to the coordination regulation referred to in section 19a, subsection
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1 (f), the board of directors shall ensure that programmes to be broadcast
on the television and radio programme service networks are consistent
with the provisions laid down by or pursuant to section 13c, section 18b,
subsection 2 (a), section 19a, subsection 1 (e), section 30a, section 30b and
this section for the relevant programme service network.

Section 82k

1.In municipalities where a broadcasting network is located, the municipal
council shall establish a programme service council to advise the
broadcasting network provider, with due observance of section 82i, as to
which programmes for general broadcasting purposes the said provider
shall be required in any event transmit to all those connected to the
broadcasting network.

2.The broadcasting network provider may only deviate from the advice
referred to in subsection 1 if there are weighty reasons for it to do so.

3.The broadcasting network provider may also seek the programme service
council's advice about the other programmes for general purposes which it
is to transmit to all those connected to the broadcasting network.

4 Without prejudice to the provisions of section 82i, the programme service
council shall work on the basis of a diverse package of programmes for
general broadcasting purposes, paying due heed to the social, cultural,
religious and spiritual needs existing within the municipality.

5.The members of the programme service council shall be appointed by the
municipal council of the municipality in which the broadcasting network is
located. Persons eligible for appointment shall be those who are experts in
the field in which the programme service council is required to advise. The
programme service council shall be composed in such a way as to be
representative of the major social, cultural, religious and other spiritual
movements within the municipality. The municipal council shall determine
the size of the programme service council. Members of the municipal
council may not have a seat on the programme service council.

6.1f a number of broadcasting networks are linked and hence function as a
single broadcasting network, one single programme service council shall
be established for those linked broadcasting networks by the respective
municipal councils. The provisions of subsection 5 shall apply mutatis
mutandis.

7.Subsections 1 to 6 shall not apply with regard to broadcasting network
providers who have been granted a full or partial exemption from the
obligation referred to in section 8, subsection 1 of the Telecommunications
Act by the Independent Post and Telecommunications Authority
(Onafhankelijke Post-en Telecommunicatie Autoriteit -OPTA) as
mentioned in section 2 of the Independent Post and Telecommunications
Authority Act (Wet Onafhankelijke Post-en Telecommunicatieautoriteit),
pursuant to section 8, subsection 2 of the Telecommunications Act.

FTHRKR TR > et
http://wetten.overheid.nl/BWBR0025028/Hoofdstuk2/geldigheidsdatum_20-12-2011
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I #2008 # #73~2. Dutch Media Act > Vi p wv B e & @ 2 B E 5 2
24 hE Y R A o BEREAL B A RT OUF RS BARM 2 (don it L) o
A&+ > 792 Dutch Media Act iw 22 s 4% 15 & % T ARAF G 245 5 &2 2008 &
R AR o

FWE T EGE ERRY §RTAARY 2 frlct BRKF PR T2 - 0o 2
e T R 45 % T84 OPTA ¢ Market Monitor 2010 #7 4 » % 2010 # 9 * >
FWwH7F 7508 TAR* » > B 5407 53 MEARY =2 3 FEF FH5 2%

Hap 210 § TARYTAR = BB 18 DSL ~ ks friFh o g RARIRA - H 4D

T
i

Bld 2009 & ¢ 124%= £ 3] 2010 & 9 ? ch128% - ¥ ¢h > £ % 2010 &£ 9 * » 7
Wi RTARIRAEY 2 5o id 65% o

B 2-3-1 BT & k7 & R 46 TALIRIH 4 2 4840 & 2008 £ 6 7 4r 2010
E12 0B FR et T ALY 2B R R S AR E (A 570 § ¢ & 5 5334
¥y L RLFSH G RTARY s X (L4008 F 7R 5 243.6 F 7))
fe B d Stfcit S Bo(BeibREY F AR 2 )R S (E1782 2K 5 2898 § )
Ao b A (Bt)RIHRART 2 enif 4o (€ 1492 F < 5 21658 =) @ 7 EH

TAL® P B 7282 4 < H 5 7499 § = o

10 {345 Cable Europe en s » % 2009 # fm ff toF T ARF e & v g 2 WY
PEZ o R RS ER
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8,000 -

2000 | e
6000 - e ____
o 5000 . TTTTTTTTmTmmmTTTTooooooes
¢ 4,000 -
# 3,000 = e ——— —
2000 ————— T =T T T == —
1,000 - -
) 30-6-2008 = 31-12-2008 30-6-2009 31-12-2009 30-6-2010 31-12-2010
B F N 7,282 7,297 7,349 7,352 7,426 7,499
—=F RTART 24 5,790 5,658 5,558 5,487 5,413 5,334
gyeq oA 4,008 3,679 3,310 2,997 2,749 2,436
—dc i G M 1,782 1,979 2,248 2,491 2,664 2,898
—HERFBIRT # 1,492 1,638 1,791 1,865 2,013 2,165

Bl 2-3-1 7 R 45 7 ARIRIEY 2

o H @ BT ARNE £ 4% digital terrestrial - digital satellite » IPTV over DSL -

FTTH -

F# & R : OPTA(2011) » #5~p # : 2011/8/22 -

Fit g éﬂ?#ﬁd%%u,,ﬁ A A AE L B K (Regional) PR Ax + g ]

F 4 e > 1% (Local) : PRI H — 33 g(municipality or town)(% 2L % 2-3-1) - i7

Wikj RTMEHS Ziggo fr UPC» A F ché B E 54z~ &+

CAIW(# REKAM © # 5 ##ici= (% %){e Delta - Ziggo 4 UPC & 7% %

2010 @ (A0 T M 2 LT e

AL AL ) ¢

£- RAFE K (F MDA ¢

11 {345 Cable Europe sn 3 4% » % 2009 & j7 jf 93 26 7 T AR F
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3231 FFAMTALRSL R £ ¥

PRAX5E %

"

T3 14 % (Regional) © FR7%~ § B T 5
Ziggo * & = e

UPC Netherlands : % - = 4;‘;%

CAIW : Westland

Delta Kabelcomfort : Zeeland

Kabel Noord : North-east Friesland
Stichting KTV Brabant Gelderland : East Brabant and South
Gelderland

B t}_%tdﬁ DPRAYH - B4R

CAl Albrandswaard : Albrandswaard
Cogas KTMO : Almelo

CAIl Edam-Volendam : Edam-Volendam
Groenstichting Rozendaal : Rozendaal
Kabeltelevisie Waalre : Waalre

Kabeltex :

OnsBrabantNet : Eindhoven

Rekam : Gouda

CAI Bleiswijk : Bleiswijk

CAl Borculo : Borculo

CAl Assendorp : Assendorp-Zwolle

CAI Harderwijk : Harderwijk

CAS Hilvarenbeek : Hilvarenbeek
Kabelnet Veendam : Veendam

KTV Krimpen a/d ljssel : Krimpen aan den 1Jssel

KTV Pijnacker : Pijnacker

Digitenne(KPN =+ = & » 3% & 25 BAF )
EDPnet

Scarlet

Technos

FhETAR

Canaldigitaal (# # 200 i# 47 ¥ )

IPTV(:% 6 ADSL
2 kg %)

Tele2
KPN
Online Breedband
Lijbrandt Telecom

AR AT

=

02 P~ F- FIF MDA LLEE 56
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™
=
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i“‘s‘r"ﬁ TR B D o

4L &k : 2 http://southholland.angloinfo.com/countries/holland/tv. asp#to FY-
#H o f Aoz Fﬁm%ﬁaijmxj B‘.i’xp;fJOﬂ\%mé‘F—“‘?_%f =3
B P p 8 2011/8/22 -

R AR i L RAMEE o AET AL g 4 R

HEMELENOB-TE#:T %#df KPN -~ n@ﬁﬁiﬁ(Nozemaﬁ F = > Digitenne -

p)

T W FCRpS A 15 # g E R > 22 2003 £ 4 0 B sk B 25 B R ARATE 11 2 16
B R o RAE? 0 2010 # %k epiTie £ % 8 ¢ 42 EDPnet ~ Scarlet {- Technos « % i
1245 OPTA e 345 » KPN 3T # & &3 ALPRIE HF-enprjf i & @ 4 38 IPTV o

T et TALIRGRP] 4 Canaldigitaal f£_1997 A= B 4odk 0 2@ d 5

RTARLE S fFense v B 0 1 2 Canaldigitaal A i 5 »c 740 > % 3-1b 5 S

£ 2010 Fx F o JE R RARIRIEE F L R o A < FH Ziggo(F B

W4 9t 40%~45% )fe UPC(7 3-ik$ 2 4 & 250%~300% M )48 £ ST ik %

\u

PIET 27 £F KPN(F it sl = 8 ST ARfe IPTV JRAE) » £ =

2 R &k TARPRGE ¥ Canaldigitaal(B -1k 5 3 %) & 5%~10%F) -

12 {945 o R ~ % 35 K% ~ Bl E oz 33 4 (2004 # ) > Digitenne B 3 % ¥ > 3 B>
EARTMB £ HREL00F A FhE ) A AT OF A o
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http://southholland.angloinfo.com/countries/holland/tv.asp#top

50 -

45 -

40 A

35

30 A

25

20

15 A

10 +

o i . = - .

CAIW Canaldigitaal Cogas Delta KPN Reggefiber Tele2 UPC Ziggo
30-6-2008 | 31-12-2008 | 30-6-2009 | 31-12-2009 | 30-6-2010 | 31-12-2010

CAIW [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
Canaldigitaal | [10-15%] | [10-15%] | [5-10%] | [5-10%] | [5-10%] | [5-10%]

Cogas [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%)] [0-5%)]

Delta [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]
Hertziinger [0-5%] [0-5%] [0-5%)] - - -

KPN [5-10%] | [10-15%)] | [10-15%] | [10-15%] | [15-20%] | [15-20%]
Reggefiber - - [0-5%] [0-5%] [0-5%)] [0-5%)]

Tele2 [0-5%] [0-5%] [0-5%] [0-5%] [0-5%] [0-5%]

UPC [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%] | [25-30%)]

Ziggo [45-50%] | [40-45%] | [40-45%] | [40-45%] | [40-45%] | [40-45%)]

] 2-3-2 Eﬁ??#ﬁaﬁiﬂ‘;‘ﬁ;? it (2010 ¥ w %)

T kR OPTA(2011) » #5~p B : 2011/8/22 -

C)RMIERCIRRPE LA AE - AP A e HPET 2 B goE-

SRR AR
FWETAIRDEE F iAo f 3 Mg OPTA s Tite &
T s s A R (GER B] 2-3-3) 0 11 2009 # B 0 IR R T AR

PRE%F et £ 3 iE 83.6% 0 @ ¢h e B foifE AR oI BRI JO £ R A

WE G 151%f 1.3% c B RAFRAFFILMBEE L EpgF 0 L0 E
JRAR Nt £ Ad 2T o £ 52006 £ 9 P F FHc RT AR
% 565 29.03% > #% 2010 # 9 * Rlc £ 65% - F A EXEIGRTF L
2006 = FRITAAFAE L Q72 RF~ > A & - E

A B 2010 & p| 5 13.25 g~ ;=
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A& 3627% ot > AU ¥ ERPER LT > FIHT ATARER L

L HE S ST AR R o A S RBT AMERERE LA ST

5

flo BE AR AT Wh o RS FWY R FET TSGR T EF A
BB A DA FA T B

MEEARL T # oh by B AR
JR7% (Videoon ( Additional
Demand and

interactive ) ,
1.3%

( Standard
package) ,83.6%__—

FHL k& © OPTA(2010d) -
Bl 2-3-3 2009 & 7 i T ARLPRIE G T e u) A 1

T ERIEIRIED BV - B F 8- miimad hi S5 L F %
i o135 OPTA chF > a9 5 = + chfdiele Pl - X HRMA a3
YLb 2 F G R FRPRAR o 2 triple play @ 3 0 Ziggo(P ik F 5 & 40%~45%FF)
Fr UPC(# # k3 55 & 20%~30%F) % & ~ ¥ ﬂ I “4“-—‘11% Al % KPN(# 3k
4 % 4t 10%~200%F ) (35 0 ) 2-3-4) -

Jo R ey ML AR EFeF T E+ | (Smartcard)s * > 4 * Common
Interface # % (% 2 @] 2-3-5) - j&_2009 #4= > j=fF L > 3 Caiway ~ Delta ~ Kabel
Noord ~ UPC Fr Ziggo = 3‘@‘—;%#&:’1 P&+ o & CAIW G ? » 304 - %
i@ f o~ £ % (Basic packet) 58 % & # e TAHEF o 2 THESY 4 fH L

)40 G4o UPC o Cl+module # it 7 & P €3 & e p Irizens o o @
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T el o AL R RAREH HON R E S PR

CAIW Delta
[0%-5%)] [09%-5%]

Ziggo
[40-50%]% KPN

[10%-20%]

Reggefiber
-/ [0%-5%]

~_Tele2
[0%-5%]

\ uPC
2009 % 2% [20%-30%]

Bl 2-3-4 Jw i LAR K F triple play 2 7 it 5 A i

7R kR - OPTA analyst meeting (February 17 2010) » #2~p # : 2011/8/22 -
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Commrmam Wi T Hl‘-

v

:Cl#&~ » %z % Common Interface -

B2-35 FRmEF e
= AFHRR

(- ) Ziggo

Ziggo Ew g B bk e MTAEE 0 X T Mkine £ - AT AR TR

(54

v

PR TERfARRE) 7 2008 # 50 d 3 g @ & @ = (Multikabel

)

@Home Network {- Casema)-UPC 2 & j7 jif % = =« ¢ ST ¥ F > e £ Ziggo

v

$RF EREEFE A S P FL £ (5L W 2-3-6) F 5 L KPN(R
G RBTF K7 58 ADSL & % 5k & IPTV){- CanalDigitaal (% T 4R #
H) A Ziggo hi & FA 4 o
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Field of activity

@ Service area Ziggo

B 2-3-6 Ziggo =PRIk ik F % B

7R kR ¢ Ziggo (2011)Zesko Holding B.V. Annual Report 2010 : Building the Next
Level.

% 2-3-2 fF T #E Ziggo g @R o ik 2010 £ & chdicdy k0 Ziggo hid
TALIRIEE “ e 23087 @ o H P TR ARIRIFE 2B 5 180 3 ¢ 5 #Kk
vt £ X% 58.44% - 180 § ¢ it RARPRIEE 2 ¢ > 5 897 F Z @ *
PR RALIRTE £ 5 5 2 (49.72%) 5 R T ARIRAFE vt £ 5 29.06% o
b3 F kR S & - PRI 0 Ziggo F fx Rk H > #ix(Revenue Generating Units >
RGUs) % 2010 # /& ¢ £ 669.9 & = » T5& B TARLIRFZE = 27 2.17 B PRA+(Fr
Lok B ARIRIEE = plig 217 B Je ki) o ¥ ¢ 5 Ziggo ehE 1 & % 2 T3S

Jz » (ARPU)~ d 2009 & £129.93 gt ~ & = 1] 2010 # & 7 33.28 &g~
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% 2-3-2 ZigQo s iE prin

g E 120 31 P i 2010 | 2009 %
PR H(F 2)
(Homes passed)
BT APRIEE 2 #i(F)
(Total TV customers)
FRTREV TARIRAEE 2 Bik(F)
(Analogue TV only)
Rt frdic T ARJRIFE 2 BiIN(F)
(Analogue and Digital TV)
o B T AR E 2 B (F)
(With paid digital services)
FAE L PRI E S BRk(F)
(Broadband Internet)
TEEIRAEE 2 ()
(Telephony)
H ¢ % All-in bundle PR3% % = #(+)

kS
L

4,141 4,075 1.6%

3,087 3,165 -2.5%

1,283 1,613 -20.5%

1,804 1,552 16.2%

897 778 15.3%

1,549 1,449 6.9%

1,167 999 16.8%

. . 1,074 675 59.2%
(Of which All-in bundle)
triple play % = #c(+) 1,094 914 19.6%
ol kiR E () 6,699 | 6,390 4.8%
TRRE BT ARIRIEE 2
¥ SHILTARIEI T 217 | 2.02 7.5%

(RGU per customer)
& * 2 T 9z ~ (ARPU)
(B ~/% )

TR T ARIRAEE s - B RTARY 2P 2 frde smartcard sm# 2 o

33.28 29.93 11.2%

FRE KRR E B RARIRAE ~ f F B R ARIRAE ~ RO R PRI T R IRAE

Ziggo T > e i
TAHLIRIRT R 2 5
(1) TV Standard : = 7 16.95 g~ :

PRAZPM % 260 Bl HEEfo 12 B HD#EE - 10 B & B fr 3 B F iE AR

#7 i (on Demand) » ¥ 7 jz 25 BAFAEEE  H & A A AT B
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Circa 60 digitale en 12 HD-zenders

Film & Entertainment
Kennis & Cultuur
Mieuws

Kids

Muziek

Sport

B 2-3-7 TV Standard & p 4| i & * 8]
AL KR Ziggo o 4 b (https://www.ziggo.nl) > #gE~p #p : 2011/8/24 -
(2) TVPlus: & * 24955 ~
JRAFN % 190 B #gsE ~ 15 B HD #gsg ~ 30 B 45 ~30 BT # v

6 BRELEMRNAYE > T T »];:—)ﬁi 25 BaRg s H &P A s HAoT B

Circa 90 digitale en 15 HD-zenders

Film & Entertainment
Kennis & Cultuur
Mieuws

Kids

Muziek

Sport

B 2-3-8 TV Plus & p » # ]
AL KR Ziggo F o 4 b (https://www.ziggo.nl) > FE~p #p : 2011/8/24 -
(3) TV Extra:-=* 29.95 g ~
PRAFPM % 1120 @i agsg ~ 19 B HD #gi ~ 100 B T #24c 15 B B g8

AAAEE > ¥ ¥ e 25 BAE R S HE P A s FAoT B
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Circa 120 digitale en 19 HD-zenders

Film & Entertainment
Kennis & Cultuur
Nieuws

Kids

Muziek

Sport

TR KR - Ziggo F 7 4=k (https://www.ziggo.nl) - FE~p # : 2011/8/24 -
Bl 2-3-9 TVEXtra & p 3| 15 » * ]

(4) A iAE R RS
Ziggo # & % fE et sechi k8 E & > ¥ 2 Filml 4e Sportl A jm e ¥ L -
Filml: & * 14.95 gt~ > 4 ¢ 35 Film1 Premiere (HD) ~ Film1 Action ~ Film1

Family ~ Film1 Festival ~ Film1 Premiere+1 % #g:g o
Sportl : & * 14.95 g~ > #f i & 3% Sportl Live ~ Sportl Golf ~ Sportl Tennis ~
Sportl Extra 1 ~ Sportl Extra 2 ~ Sportl Extra 3 ~ Sportl Live HD % #g:g

Fobomita F AR & 2205 %~ o @ Ziggo MEE AR R H AR S 5

2AI-n-1(# 428 =T AR ~ T35~ B #)fef >

(1) Alles-in-1Basis : # * 42 g~ (F ¥ 1 29.95 e~ £ 7))
g7 (7i2 R D 10Mbit/s 5 ¢ 7 B ¢ IMDbit/s -

(2) Alles-in-1Plus : & * 52 g~ (& %48 %)
T 71k R D 40Mbit/s 5 ¢ 7k R 1 AMDbit/s -

(3) Alles-in-1Extra: & " 67 s~ (L £ 7F)

PR (iR R D 120Mbit/s ;7 B 10Mbit/s -
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(=) UPC

UPC & § = 58 4o #f i

RARPRFST R 2 5

fin

2233RHEFWF = < F RTARIEFEF P UPC ot > 245 2 & 4 3

&

(1) Kabel TV en Radio(#g +* #g:g & P )
PRARN 7 030 BT DALMY 40 BT AR S S Yk

g

P

F fofcF Mg g > 4o Netherlands 1 - Netherlands 2 = Netherlands 3 ~ 75 % =

RTL ~ SBS 6 ~ Veronica f+ NET5> 2 BBC14-BBC2 % -

(2) Digitale TV
PRAEP AL 60 B TARARIE > ' 0 Kabel TV en Radio #74% i eifaf 2 #F
% & 4% Foxlife ~ History & #z: - # + £ (media box ; UPC digital receiver) i & *
IR RS ﬁ 5 (onloan)s= 38 HEVEL T SR P & 8 A B EE o NEiE
AR e 45400 B b epT R E P 099 F A ¥ 3 EHE(AE) S P aF i (5
X e x) o
(3) Digitale TV Royaal
JRA:PM % D AZE 100 B TARME:E - H P 70 B BT ARMEIE 0 ¢h 4 70 BB
Tof WA o B gAY T4

¥ ¢ @35 500 ] BFAL R AT R~ 3sé-R 2 (documentaries) ~ B B (series) 5 @ STiE

i

g %y R F  (free on loan)z= 5% o & 1

AT RS A EE 099 B iAo £ (4 8) & P i i RIT RG4S

10 % o
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# 2-3-3 UPC T ARJRARcT & 3¢

Kabel TV en Radio Digitale TV Digitale TV Royaal
ERUE S + 30 60+ 100+
Ki‘;f'w#ﬁ,e% 500 'J‘ E& \i, ’E’ ;ﬁ'g: ‘,?2 N ga
(UPC Osf, Depmand) X TR (42 400 ¥) | &% % (documentaries) ~
7 & (series)
g X 2l L 24 10 =
(Missed program)

DVR option X R Acdris s it chDVR » & 7 4oz 250 g~
HDTYV option X HDTV & F & p » & % defc S g~
Cl+ Module X i% 7% (optional) i% 7% (optional)

fe g 3 5 &1 17.05% <~ | 04 5E £ 14 10 A

AL KR 1 UPC F =+ % =k (https://www.ziggo.nl) » #B~p #p : 2011/8/24 -

2HEL RS S
UPC + % Wl ®ingi 8 £ % » % 2-3-4 £ UPC # & £ % ehjc ¥ = 53¢ ;

A B A G

% 2-3-4UPCH# & £ & e iy = 3¢

\oordeelpakket \oordeelpakket .. Méér TV met 50
. Meer TV
(Discount met 50Mb Mb
(More TV)
Package) (Value Pack 50Mb) (More TV 50 Mb)
Hoim TARAE 3 e 60+ 60+ 100+ 100+
a2 p £ %5 (Missed
0 ( £ 3 fopF A 4 % opf % #3210 = 4 10 =
program)
EE B X X v v
I ;A A EIE E Y 4T
DVR ] . o Y \Y
1z 2.5 &~ 25 @~
Internet :# & 25 Mb 50 Mb 25 Mb 50 Mb
% 7 Wireless - -
X Free WiFi X Free WiFi
Internet
o2
AL Vv Vv Vv Vv
(cheap calls)
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http://www.upc.nl/televisie/tv-zenders/
http://www.upc.nl/televisie/tv-zenders/?tab=2
http://www.upc.nl/televisie/tv-zenders/?tab=3
https://www.ziggo.nl/

\Voordeelpakket \Voordeelpakket .. Méér TV met 50
. Meer TV
(Discount met 50Mb Mb
(More TV)
Package) (Value Pack 50Mb) (More TV 50 Mb)
a6 By F a6 B E
w6 6= " 39
’ _ » B L 435 %~ 0 2. 46.50 gt~ > 2
o g 2R bR 2 fS | B (R L ] L
. _ _ fs=# % B35 % | &= 7 56.50 ¥
& 1 46 Fr 49 Fx ~ B _
Cable TV and
Radio(?r Kabel S EERBP(RBE? 1T05%~ > PR FlREq &)
TV en Radio)

T KR UPC F > & =k (http://www.upc.nl) » # 2~ p #p : 2011/8/24 -

Foatipl 2R RIFT S R U T S ROR BN 2 Pl TR SRR

(Unlimited calls) > # * ¥ i 9t~ > e ig 32 M(¢ 462 B H ot §)2 i 7%

PRARR]F e F 0.1 Fe~ o

IR XS P

UPC = 13 fap 21382 % > 47 % 2-3-5 #f57 - # ¢ Sportl ~ Filml -

Eredivisie Live ~ Turks of channels -~ Arabic of channels £ 2 2 S FiF £ A % L &

& o @ i F & M 5 Kids zone {- Arabic of channels(325 5 & ~) & i F % 5 &

% % » 4o Xotix(19.99 & =)= Film1(14.95 % =) -
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% 2-3-5UPC 1 4T3 % tfc d = 3

Eredivisie Live

® All live matches from the
Premier League

® 4 channels with all the live
games

® And for commentary,
summaries, talk shows and
current football news

® Free access to Match Missed

Sportl

The best sporting events in
digital or HD quality

All major sports events live.

Follow the UEFA Champions
League on 6 channels at once

Superb image quality, even in
HD Sport 1

Including ESPN America

Also possible in combination
with Eredivisie Live

Film1

The best movies nonstop

The best films on TV first,
without any advertising

24 hours a day, 7 days a week
on six channels

Superb image quality, even

Film1 in HD

Free and unlimited look Film1l
On Demand: More than 100
movies whenever you want

Film1 Sportl

The combination of film and
sports fans

The best films on TV first
Without any advertising

Follow the UEFA Champions
League on 6 channels at once

Superb image quality, even
Filml in HD

24 hours a day, 7 days a week
on six channels

ig?{w _’ag%ﬂfw ﬁg%’f? ﬁa%ﬂf?r
Cable TV and Radio | € 17.05 | Cable TV and Radio |€ 17.05| Cable TV and Radio | € 17.05 | Cable TV and Radio | € 17.05
+Digital Television € 5.00 +Digital Television € 5.00 | +Digital Television € 5.00 +Digital Television € 5.00
+Eredivisie Live € 12.50 +Sportl € 9.95 + Film1 € 14.95 +Film1Sportl € 21.95
Kids zone Turks of channels Arabic of channels Star Plus
Kids Zone is a new children's|Stations with news, culture,|Of channels with ART Movies,|Programs and movies from
television package for children|entertainment, sports, cartoons,|Art Variety, LBC Europe, RTM1, |Bollywood

between 0 and 12 years. Fun for
all ages  with responsible
television stations

documentaries and films

MBC and Al Jazeera. Arab films,
entertainment, news and sports
channels in one package

49




- B F A & ow F 1 # oy HF on & oy

P P P P
Cable TV and Radio | € 17.05 | Cable TV and Radio | € 17.05 | Cable TV and Radio | € 17.05 | Cable TV and Radio | € 17.05
+Digital Television € 5.00 | +Digital Television € 5.00 | +Digital Television €5.00 +Digital Television € 5.00
+Kids Zone € 5.00 | +Turks of channels € 8.00 +Arabic pack €5.00 +Star Plus € 10.00
RTV-7 ZeeTV ZeeCinema & ZeeTV Gay Lifestyle
Channel with news, soap operas,|Hindu channel with films, soap|Non-stop movies from(The Gay Lifestyle and OUTTV
game hours, music and more from|operas, series, sports and game|Bollywood! Combined  with|of channels in the Netherlands
the Netherlands Antilles shows ZeeTV with X-MO
_Eg%f?f EE%’%?} _’E,a;{?r J’;E%ﬂgw
Cable TV and Radio | € 17.05| Cable TV and Radio |€ 17.05| Cable TV and Radio | € 17.05 | Cable TV and Radio | € 17.05
+Digital Television € 5.00 +Digital Television € 5.00 | +Digital Television € 5.00 +Digital Television € 5.00
+RTV-7 € 15.00 +ZeeTV € 10.00| +ZeeCinema & ZeeTV | € 15.00 +Gay Lifestyle €9.95
Xotix

Unlimited access to over 50 erotic
movies via UPC and the On
Demand channel and Hustler TV
Private Spice

F %ﬂga
Cable TV and Radio  |€ 17.05
+ Digital Television €5.00
+ Xotix € 19.99

AL KR D UPC F = g zk(httpwww.upc.nl) » $g2~p #p : 2011/8/24 -
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(=) CAIW

CAIW & jrff = = 7 %ﬂm%ﬁaﬁﬁziiﬁ » R R H - RSB i"'“ v KA

+

2010 & 10 * FAMPHV ARG L85 158 @ - CAIW 5 &%
12¥ % (Regional) » fe £7 #-ik§ 5 89 5% 2 + o fliciz ik pF B CAIW 475~
M NAEAE S Bldert 5O B Ak Bl £ T 199 B AR B A
DVB-T over cable tuners » & * = jzq 21 B#iE » ¢ 4% : Discovery(Discovery
Channel ~ Animal Planet) ~ Disney(Disney XD) ~Viacom(MTV -~ Nickelodeon ~ Comedy
Central ~ TMF)4r Fox(National Geographic Channel)*% -

CAIW FALIRFcF » 58(11 2011 & 4 7 1 p 5 44)4c

1LAA2% 157 16958~ -

PRFE]N % 150 % B 7 ARAEE - 60 B3 PHEGE o A BRI E o ) P
FEVHAAERR VE-HERIANMERFER AP ELRER A B
CAIW chget » it £ & 3R F & fppe T A&+ 0 & 5k+ - e 1990 %~ -
H 3 R4 % (Krimpen aan den ljssel ~ Hilvarenbeek ~ Loenen 4= Midden-Holland)
j%#i%*&*t%ﬁa NrE+ |

ARAERGON FZF T Ra Loi® 2T 5 HD#FE © Netherlands 1 ~
March 2 ~ SBS 6 ~ Veronica ~ Eurosport ~ Ketnet/Canvas ~ Net5 ~ RTL4 ~ RTL5 ~
RTL 7~ RTL 8 ~ 2 ARD Das Erste ~ ZDF 4= myZen.tv & - ¥ b ¢ 3£ BBC 1 »

BBC 2 f= VH1 Classic % #f 3¢ o

2.CAIW # 4: 2 % s = 5
CAWEH A EHF 3N AARFER2Z T P peb i 248 2 S f !

(1) Taste pakket : & * 2.55 gt~ o

13 Venugopal, Aravind (2010), First Dutch Cable Operators End Analogue. October 8, 2010,
http://www.isuppli.com/Media-Research/MarketWatch/Pages/First-Dutch-Cable-Operators-

End-Analogue.aspx.
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NEBPAAFEREFRBT S ASEEER Y 12 BT S o
(2) Enjoypackage : + * 5.65 g~ -
MR R e AR > 4o MTVHERE 5 4 & 37 4 40 ESPN Classic ~ VH1 -

BBC 3/CBBC 4= MTV Rocks » i 3 &7 g ~ F ¥ # it o

(3) Delight Package : + * 7.75 gt~ o
PMURTHEE ~ A EA e oadipyg S e & £ 8> 2 35 1 Discovery World
e Nick Jr F4g:g o
(4) Complete Package : & * 13.95 gt~ °
% Taste ~Enjoy ~ Delight & pe & » % 5 2% ~47dv > w5 " A A2 £ %
* b4z 13.95 g o
3.CAIW 1 Select pakketten : p < 3 48 % &
CAIW - 13 A p E1 2% > 4ok 2-3-6 #f5r - ¢ HD 2 4 & ¥ »[’(‘}{’
9.95 gt~ » e % £ Complete Package £ B> & * PR 2 495 gc~ o ¥ ¢t » Filml

FARPF IR ROBFAALZIRI FHILIT T EAPERLE
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% 2-36CAIW il p (122011 & 4 % 1 p 5 45)

mrER

+ 1 16.95 ¥ ~

¢k 4o i 1 2 £ (Additional pakketten®)

Taste : Delight :

@ & 7 4y 2.55 Fx ~ ® & 7 4T 7.75 %~

Enjoy : Complete

® 5 7 4t 5.65 F & ® Taste - Enjoy {= Delight = % & R >
3 2 A4t F&AE 0 4o 13.95
T

A iE 2 42 £ & (Select pakketten*)

Eredivisie Live : 16.95 & ~ SET Asia : 9.95 g =~

Filml : 12.95 & ~ Turk pakket (Turkish packet) : 7.45 &

Sportl @ 12.95 g ~ =)

Caiway Voetbal (Football | HD pakket** : 9.95 & ~

Caiway) : 24.95 g ~ Star TV : 15.95 & ~

(¢ 3% Eredivisie Live 4= Sportl) Hindi pakket : 24.95 g =~

Film1 Sportl : 20.95 % ~ OUTTV pakket : 9.95 @ ~

Live Film1/Sportl/Eredivisie : 34.95 | penthouse HD pakket : 12.95 g =~

pr gy

“CiE 9 P (Pay per Event)

® = ! 995~ o

“ELHER FALAAERF Y L b o

**¢1 Complete Package & pt > = » 495 gt~ o

THEA

® Smartcard(45 fie >+ Taste ~ Enjoy ~ Delight~ Complete 4v p & & £ packages)

Yo ¥ 19.90 % ~ o 3% 4~ # F (Krimpen aan den Ijssel ~ Hilvarenbeek ~ Loenen
{r Midden-Holland)t 4 £ & 48 % & e " HEF , -

® Th AT EE v B EETHR P FEEE D Sojr 1.95 Ft oo
@ (- b))k b P ipchicg Ak THE+ | » #5 19908% =~

T b e @ 45 19%4e @R (VAT) o

7L kR Pricing radio and television by April 1, 2011 » / < % Tarieven radio en
televisieper 1 april 2011 » #2~p # : 2011/8/27 -
(http://www.caiw.nl/site/documents/3216/TarievenkaartVV11-04.pdf)
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http://www.caiw.nl/site/documents/3216/TarievenkaartV11-04.pdf

F o433 CAIW e02010 £ 19 1p B 2§ a2 24 55 1595
e H¢ 1025 Bt~ 5 4R § (infrastructure connection) » H 42 5.70 &~

A BHCTARME A8 B R BT SMEZ T R oo

fi‘%&%%éﬁwmﬁ ToCAIW g SR BN L& RTAREF LA MR
F(od 2-3-7 #757) > T IE L S kfp o BEARA AR P et AR =

2RO REL2BTAAIE A WL RTAMEF LSRR LB g
<o A 237 A 10 A AIRIEY » F D B K 8P 215 % A F > AR
Mt s 165 m~frl0w~ ) FIER 5 1245 fi~ o ¥ b o - R H B
- =3 * (single administration™ ; # < % @ % non recurrent administration fee) >
A%+ 20 3] 30 g~ 2 fF; 7 3 Caiway Basis(CAIW)-Delta Standaard f- Ziggo Basis
Z AR AIRIFAATE R F F o j275 B * (decoder on loan) R3] & fLt KPN
Digitenne ~ Scarlet Digitale tv ~ Tele2 Televisie = UPC Starter = #gfJR5% ; 2 ¢ = =
HRAIPTV JR43 > 2§ UPC Starter 3t § ST ARIRI: - 485 2 g 1 & TAL
EXHTRMEL SRS o Toh o 10 A ARIEY 5 R g 4
A

Fe S ’ff'“:ilt AL PR TR o

T kR (FBEp ¥ 2011/8/27)
http://www.caiway.nl/site/documents/2926/Tarievenkaart%20aug%202010.pdf -
15 j# @ = /& = % Eenmalige administratiekosten - * Google ## s eh#E ~ % single
administration -
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http://www.caiway.nl/site/documents/2926/Tarievenkaart%20aug%202010.pdf

% 2-3-7 CAIW #tq B eanja g 1 & Qzﬂ%% 2 R APRIHCE 2 5
P AR L | ABL@E (F 0 g | - S | f28 E i |Filml/sportl| Eredivisie E R &P L HER | BT
(provider and = 3\ (signal (single * A& F 7" § |Live £ % % | (number of E2 3 (video| (plug)
subscription) via) administration) | (decoder * g transmitters) | (uitzendin on
on loan) g gemist) [demand)
Caiway Basis(CAIW) Cable €16 €21 €12 66 \Y/
CannalDigitaal Basis Satellite €10 €30 €20 €10.5 * % (many) \Y
Delta Standaard Cable €16.5 €22 €15 59
EDPnet DigiTV Ether €7.5 €20 No No 23 \
KPN Digitenne Ether €8.5 €25 V No €10 23 V
KPN Interactieve TV ADSL €10 €20 €12.5 €10 53 \Y \
Scarlet Digitale tv Ether €8 €25 V No No 23
Tele2 Televisie ADSL €10 €30 V No No 44 \Y/ V
UPC Starter Cable €21.5 €30 V €22 €10 50 V \
Ziggo Basis Cable €16.5 €23 €15 65 V \ V

RN PSS F A L o single administration 3 2 Z 3 5 non recurrent administration fee ; uitzending gemist ch&E < Z 3
= amissed broadcast -

7L kR - Consumer Reports, Digital TV and HD are the future, in May 2010 > & < % Consumentengids, Digitale tv en HD hebben de

toekomst, mei 2010(http://www.caiw.nl/site/nl/overcaiw/overcaiw/publicaties) » f£2~p # : 2011/8/27 -
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B 2-3-10 & i if 2 & TALPRAHE R 2 & o0 ) § 5 4842005 £ 3] 2010
EW)o A o BB ER S R R ILEE R Sl E > £ H T RT AR
FERALIRIRINA o F 2 5 IPTV JRi+e1? % (KPN IPTV e Tele2) R & 31 % &
Lo Lk ARE F P OPTA $30 2 S TARIRIZ X 02 45 B3 4 chF 3 F 41

#ﬁ%@:o

Monthly rates for standard packages (euros)

¢ N N 3 g 2 5 o
\Q O?\ Qe, b\qv\@ &) QQ

m2005 m2006 =2007 =2008 ®=2009 =2010

B 2-3-10 F i TALIRAHEE 3 % 00 3 AR%
F# % % © OPTA(2010d) -
2 RRERREFEREHS

ME IO FWR R FEh LA hd $3RALE_OPTA £.3 328 £1 & §
MTAREH B LA R S TARPRIE K F Ms]ﬂmw #2009 # OPTA
D B4 T3EE 0 dl Ak & R Ziggo f- UPC # & (resell) 4 9 chsg vt 4 7T
AR > P S H # RARIRIE £ F (4o Tele2 - YouCa) @@?Jﬂ KV RARIRTE o
HH > A.2010 & > OPTA A F &8 5 Hehi ¥4 § > 4 & & Ziggo ~ UPC - Delta
fr CAIW » REH B fiein§ MTARPR - B BRI  F2 TR &
4§ 4-3% | (Open Cable decision) - OPTA ¥t iz e % i—'ﬁ B e g B PRAXeiE
i3 % 4p e > Ziggo fv UPC & Jf fed (343 )+ 7 B 3cd et > 3 1 > H 7 5]
2012 & ; @ Delta = CAIW =8 #]# > (OPTA » 2011b) » Zut i3+ K EF P b

¥ (European Commission - 2009) -
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e g > % 2010 & 8 * jAj e F » frA ¥RAF £ 7552 2 0 the Dutch
business tribunal-College van Beroep voor het Bedrijfsleven(CBb ; ¥ & # %
Administrative High Court for Trade and Industry) » & ;&7 OPTA =} i ji-3% - CBb
hn OPTA NI B ey supitick AL Ao PYEwRSP LG 1 H

3

=k

» 2 #_CBb 1% OPTA B2 W=k 3= Fa 4 £ a 2bH 8k
%o FE 0 TH g Mgk | (Screendigest - 2010) o & OPTA £ #7:ig (7 9

BiL s o OPTA X 4 2011 & 6 % 3 # 33 [ %} sppe ik OPTA

P

O AL R BTG EAA  am BR e HFY G AR
» Fg % (high non-transient barriers to entry) ~ 4 2 7 »t# & (lack of effective
competition)fo&_F % fefk ¥ — dengkd 2 KU g T B F4 F oo (a situation

where the application of general competition law alone was not sufficient to remedy

market failure) - OPTA e S Hr g g & r v ® > w2 A @ 23

“OARTART S e s B RTREA R F NI L A F TR O B2 £ A

{m\

F e L0 F)p o OPTA e TR A A F WA BT AD Ho S ¥ LBk
Ml ERHRIM AP F LT 2 ke A W R E B

w17,

160PTA: now no need for regulation of TV market
http://squiz.informatm.com/dtvenews_articles/2011/jun_11/23_jun_11/opta_now_no_need_f

or_regulation_of tv_market (#2 p # : 2012/1/10)

17http://www.isuppli.com/Media-Research/MarketWatch/Pages/OPTA-Open-Cable-Decisio
n-Reversed-by-Dutch-Business-Court.aspx ( 2 p # : 2011/12/21)
S7


http://www.isuppli.com/Media-Research/MarketWatch/Pages/OPTA-Open-Cable-Decision-Reversed-by-Dutch-Business-Court.aspx
http://www.isuppli.com/Media-Research/MarketWatch/Pages/OPTA-Open-Cable-Decision-Reversed-by-Dutch-Business-Court.aspx

Yr & R
- > B F1 18 b

GREAGHLA PRI RAFZ L PN L FRARERZ ¥
o HFERLT A EF R AT E LT A HAEFREPE
Soh RBIHFCR e R 02010 EHRE A BHL R § 5B frod i ®
o M BEAF D 2R E S MR P AGALfrIGE T T B o £l -
BE2 - REENRRHETNR Y RBEF S Hpe{adBLAD - R AP
HER R T BRAFEI 2R LE G o Hpr AR £80 350

& o BT FamL 4 oo

B BFEHALE F EDEAR -

B Se e 0 S B GRIE R 2 1 e £

RABHAETE > FRRIGEZ -
B A ELAAR R oo 1 BT HE
RN BHEL R gmi 10 4 A KB 4EZ WMIRAHE 42 1 4G(3D £ F)

¢
*
& Tmpd o RFEBFAEAL KT
*
L 4

B3~ 842 DMB > M2M i 2t ~ & %k v 52 (Future Internet) ~ K-star i 31 f#F

i

“McS EARIBE LG FUNFEI X FESE A kg
AT (RRGERERE)SE » 4oF) 24-1 77 o H ¢ 322 A 95 CATV 2 84 ~ -
eHd 2 THEFE ~TAGEDEF)AH, FFE CATV A 2 A kg R L LAp

B o
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3R/ AR TR REE 377 R 75
—Eﬁ% ﬁ%@{ﬁ‘ﬁ&ﬁ_ McS 4G ) HRT2RR
(dERS (3DELESREHE) B EEE -
)
M2M
i ER wEEH
. BRI eSS B EEEE EEERAEAReETE | UE2
RS
FAREPEIER Frit e
K-Star FK S EER
(e i ki
. #E) DBM B
L2 WHFIE CEREE
R RER (LR IEE)
EHEHERTEER % AR RERET
B 2-4-1 & L R AR R PRI

AV -3 god W ELETHET

R EEN EER R

ARG AT AT H M
¢ o fE R

RER

Bk b4 - bR FASL AL SR

LERESRNE

m

[ i

e
(@é

» I

(=) B 413482 £ 747

FLB A E TR v A

TRETERRAERE

WibHL R 302010 90 L2 ET
A ERTLEAFETRA F D
ABRLA R
B& PRI BT 8D BT 4

B

Az e B X BT E AR

ALK E ] e

¥ RE

BB IR REAR 4 RTTE TR

AR T eh g
(RER =R RS RE
AR B AR

TIEFEY A

B4 G R R ok

¥& B e 45 (The Broadcasting Act) 2 B 3% 5 (7w P 3% & 7 55 R 0 3 3

% F ¢ (Korea Communication Commission :

ek R B | §iE

T2 2 mA R pTHRE N GHLR ¢ o

KCC)# #

$ AT A AR

I'E_/z‘ N

(the Act on the Establishment and Operation of the Korea Communications

Commission) °
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(Z) PRAARGE 2 5 5 ¢ 414 F

LPRFx4k i

R OARTARGE BTG 2 L o f 1905 ERERE SR AT
Mk AAFFRBFATEFRI S o F TR LIRS L4 ERG

T AR K ¥e3% H (System Operator = SO) £ 5 L .45 % # (Relay Operator - RO)

ENE ) ﬁ(z;hELEIZA-Z)o FRFRTAIILD » %d ERE N BHEL R
ELE - FRINBHLA CHRFGRT ATAREE 2 He T RTIRE¥

AL BRA LA FHITMAT 2 PFE A REATFAIRAT

T MR AR 2 R A LR T B o § aE R 2001 B4R d e AR

P

TALE 2002 A AR B HFE TR 0 R e HgA 4 > s s H et
EAR T AR A E I § Bk o2 330 2004 £ > §ERARILT B i
1A AR GEE TART AP n % AR PE o 3 BB © 9F 200 2012
E2GHPHEEEY 24 Y o2 CERFMTARCL ) 28T RATAR
feim v 2 B e TR Elre 0 v A FHd o2 - ke

AT ERE SHOT AT AL EREA FRATRLE B S ERTHR
PR e F Y BRG] § R GEIRI R HAR S BT S
BHZEIEF F oY AP -FRESEARNTRCZRAHT I 2AHL -

SR RTARLIE G 3] 0 BT F R AR 4 Si(Relay Cable TV)eiF|d

TRt LHGEF FRE T RSF RS S LT %‘ij SERFRE IR &
BRIRTD O FHEBARATAR S AEFEE T A RTARES 2 2
PRsEH -

§ERIFCRPS 1995 & fhb gt 2 < ¥ bR R MEAAE AL FE
4 47 if(General Cable TV) » 2+ 1091 & 12 7 31 p & = 7 % & 4 AT iRE >
R53 F A EF 2l R D BRF o A1 > 3 1993 E L BB AT

it RIS EATE R 116 FAAE X020 BE P LRF 0 a1 B E
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BOAFR] o SES A 1997 EERICRHE A T B E T MTARLIRIT 0 A B A ST

H AP pr [ B3P oty % > T2 LT *ﬁécMUﬁ,s# P

TAMTARERG > ERT ATARD RS BBEARE (D)2
Bz ¥R D &P &k (Program Provider - PP) ~ ki itk ~ fo ¥
+ (Network Operator » NO){r (2)% i eh¥ M5 ST AR & 3(RCT)frix & 3 AT AR
(GCT)H o Fhe F T (A BenB dhiFh o § - 3 F b 5> 12 ¥ 5 -

B2 ERTA o DA FER P WS AR TR IR o

WENE OS> EE S> MEEE > @ >

HinEn REREE (50) HREEE (NO)
CHELC] »
4 RO
o) i (RO)
- BEPEEE Gt
RIS

Bl 2-4-2 5B R2 #h LA F DY BT HET L F

Fleit W7 RTAS BEAY LERsUcfex KET R 25 L R 7 972D
EREP e B 9 RFOR R AT 1202 B SRR R4 B R AT o 15T 1999
£127 8P RRAEELFE T SBTHRFZ s HFEFTATARZIoF ATAR
FILjE o X 2000 £ B TR L 2 R AR o R HRIE A W Y MRy
ﬁﬂé#}&%ﬁudmﬁﬁ%ﬁk%ﬂ% Fio g F A A A RTAR
Fangy J};f oM ipa HASX P Wk i‘:—“ﬁ ~ v ﬂé&i‘:—g R ‘*ﬁml i
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FEF AT AR

2, 2y S 3 %,y
=& ”ﬁ BT AR RS
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i -5 ERT AR S 2 DBSE
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it R Fc R 2002 & 7 0 i
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<
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foRgEl o MTAE R

RALE BT AA F iR

R EILE 3%

FRPREL > BERSRE BHY TR

IR ARETARASLE] S R

2RSS BL RS
T BABF gL s B &2

TR ARETRATARIEET >  FRIABIHLIE I AP
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M TR Ak A U

K- MR ARG HEG

12 T B2z 4t (Open Cable) 5 #ici= 3 ST 4hen
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SRR
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» 2004 £ 3 7 g d M FEL T

B2 D Her

S5+~ A K RAE
#1(Price CAP) » fe ¥ 3% 5

e A R A AR LR P L
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GOt BRI

N

TES
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SR TARARIE )+ TEBRYEE ) (F 455 F2 FTARB)F TH P
+ TPPV(VOD) ;o % F #f+t § SR F SEL ¥ 44 28 L& g~ + 2
MTE)EE A FAFAFANT) FR (@A - FAI-Fo AT

ERAAAA GEA-FIF AT RS o

TRE AW F Rl mG 2R 2 FRBEER AGLE T AT
PRI SR FH AR B AR p AR 2l AT E L
QA ALRTE > Tt FEERFERLEL DS K o 211 3 % KCC A
TP Rk A RNEF ) ELHER TR R EF RS2

MEAFTF>RA onpaFhs e bABEFLY - HL -

C)AAMEFRFE - AAFE - Ap e HFFF 25§37 N iR

3

1.2 £ 41 ¥ 42 3¢ (Public Interest Channel) g % frg 12

BRI R e S NIE P F 28R L0 2 R IR
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- BATGE S R B | g E R o K IR DR T BRI
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2008-2009 # 5 7 E 4% &£ I F4fE o £d KCC* 2008 #ig 7 24 > § 26
BRERNY o) L REFESFALR § 0 £ 2000 £ 5 B G4 E
REaT LR fIEHEETLNGF ZEEF LLBIE »E - p o KCC
BFHEEES G H 2010 B2 ER S

A R EAETIE D ABTIRA R E R A RS

B. # 2 &2 ity LIRS FETR FHENT
AR

C. % # EBS % > ~EBS # - > (Suneung) > % * iﬁ‘ﬁviﬁ
¥ EBS ¢ ©

F3 2010 #1506 B JIFHEARFR S 3B RA 6 B2EA
ERAVARIIRIAT Y EEEAY BRE L 3B 2011 & 5 A2 B2
LPIEME(F A 3 HRENGHLR 71 FANH T 3

KA o I R B P FHE R kw2011 &£10 1p 2120 31p 5

e
rg o
%0242 W01 & 2 X I F A 2 FH RS
e H g R
VEME | SHIREET 021 e T
ik & st WWTMEE | AL g &P o
R

G AL A AR S S Tania R LS
P~ v R | PR | P R B

R
EBS#- & |#ExT @ifr "&£ L AKT &
EBSH{= [~ | B o S50 # 2 2 ALE K Bfig A
EBS# ¢ ¢ | #07 L5E» DAL G (F ) KT ¢
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2.6 p ke s HAFH § 2 48 ¢ £ 572 5B s R

(1) £l FRTARD F T L kB
BEREABHLR P X UF 2 2 RARPBIRT FAEF L F4E
259 NTALATALY ¥ B &P R B P ot iE e d 100 72 P
EANHP TARS Ui > £ 322008 # 5 R 2 2009 £ 3 7 36 7L A~ 2009
ETI 20 7P A 2009# 90 12 %07 FRENBIFLE & ks
R AEEZ 2R Rt d AT ARD HF0E Rk BEHZ PR
Bz adeha b - EREABHL L TR REFLT LT/ 25%
SEp PR AYFOE D X R R BRLHE LT
FERGABHEE R g R R RIR AT LR o ko L TR 3R R
BA St A RO BB YR PRI R BEL R 6 2 TR
G EREFAMMRE > e et B e L HEP FLHEP BREF R
4 VOD o i HAFE B4 7 4 8 3 N M )N 7 edole X HAEE & P

P RUEAGHEL R fREFERE I ERB LAY o

(2) Zx &P ERF TG ERELARME S P IR A R

Feke i Tl AP ERFAFE G RTARAE &P R A e §E R g
HEAR g - Hh2 2 BA o 7R 4= 2000 £ 37 FRUEABHLE €
Fd 02009 & 7 0 G ARTANEE SRR ERER IFL L REHfoEp
BT R ARG 2000 # 11 7 RPN FEK o 2 G EREEF
PRI N AP LR S R R it . S UL oY
L2 AR M T MR AT Fend P R o H T2 P end L 1L R
RS SR RSP ERFEFLAR R FR -

BREG O RALED REFELFREE SRR TR
"REIBRE CTREETEPZAEE D AN A T E D ERE S
FFERBEIEFEF o T2 g, &4 ,ﬁ‘iffu%—*ﬁﬁ,g%éi °
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oo B E T ATIES e TEPRFTL A HFERPER 2 JURTF
MTMPFAP B2 ¢ FRERAMRBIRIFEPIHIS 0l airg &
PREBFLED HF 2T of pUiELl > 58P JURY * ARRiZRNLEIEP o
FZOMYERTEG) ERAAS I ERENBHLE EZ - ZRA
EIRIF R Ard B BERF A AR AR £ 9 0 PRk e 12 B0 2
ERAFE oS D 2 B ED BRI ZF R
R LS U R S S B IR S S R
AN ARl R BEREE I g R TR R R
HERER AL EERMIMEPBRZ PN T LFERL L A ERIRBEEF S
N2 Ry iEiE o
I3 P ERENEY - FEARNY FOGRENBHFLAEE LR
ENES RITRP I ISR A0 0 FEEBRE AR RED A ERARE
PFoRIE Rd EREABEL R 64 2 B
() B K HREERIREE SR
TR BHL R £ 2010 & 30 A REXRE FF 2 EIRIA
2B TEARE AT s LR FREERIRIAAE SR o 4 - FRE DL
FLEP TR o @ A e ERARTTEAERARE TS v PR Y
Tem b g SRS EPN FHE AT o K AEFREZRIRBASRE Y
TR AR FY R ENER ASATIo o A ok R ¥ R Jp LR HRIR
IEFARE A IR TSR R A ARM LA L PIB e AR S BIR
TR TR KR BA Sy B R RF2 GE AR o (If the rate of discount on
broadcast services specified in the terms of use is higher than the rate of discount on
communications services, the profits generated from the sale of such product
packages must be distributed between the two services to meet the rates specified in

the terms of use for each product.)
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T EGERE B L R R 2 3 de F 41 6| (F 2-4-3) -
3 2-4-3 SR E H116 A K470 54 b

4 = 2

, U REFE | s
Rl gL * TR B EITIO CE N

(& wld7de F) B

F51:2)

R ¥ 10,000 s& ~ 40% 6,000 #& ~ 8,000 #& ~

LA ! 20,000 & ~ 10% 18,000 3% ~ 16,000 3% ~

5 & PRI* - - 24,000 3% ~ 24,000 3% ~

3H B WIEPNF LB
RIS L R 6 BB BIPNF IR R TR EEMIELR ¢
BRI £ E A A R o TORP AT o
(1) oL A g2
BRIBTARZE BRI G TR R E 26 o REAGHLR g
2R THA IR LR 6 U EAMZR  ZHWIRBL A2
#2010 # 3% - 22010 & i R A B LA € TR BEZHMIKRICLH €48
DA £ L E R R E R 2 4 & im | R R
S50 312010 £ & B I L LR R R AHFT L foB N HEY 0 &
NEES AR ik R H P INERIFNFATE o
(2) i E2 3t
BRI AGHFLE €5 LR LE FTARER s iR £330
T il £ B SRS RE AR 304 P F AT I R B
iﬁg%ﬁ 60 B~ g o H Y HiwmiTe TR F P %#%a‘éi—*‘%pmmzﬁdﬁp
o &3 IPTV FR:TZ»‘,’;"'F%’ TP LA PR At R £ BRI T .
4.3 % 3 ﬁ #-(Consumer Assessment)
GREANBHFLA g FERwREBHZFZ 2 FHFREREHZ
RibFi g 2 MEFEBRIOBELR 225 -F4x(F #5777

P9 el M) igd - FAF R FMI A LA BHRHE P N F R AY
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TR RER o & 2010 £ > &fa‘ﬁ%éfﬂ?ﬁ AR EER L S gpeh N
TR F 3L EARHFF I Fdpihr o § Fim gL 55

FHEE &P 2159 T

5.RMREREFE 228 2 JTil g

#2010 £ B & R RN FE TS SRSt O S
ERE A BREAE R g 4 TR 7 B F 2 (National Interest Events) ¥  Jb F
3% T BAE 0 iR R RO 2 AR 1 (Universal Right) » feds R B35 % B ¢
# 15 x g a0 ek 0 2R 3 R e R EF AAE S YGRS T 2
EER

6.4 F &2 H

RS CREREE RATHRIB Y £F F6F 45 Cable Card
2Rt B RTREE 2 f I PP RTRP S 2 RBERPR T
RoFF MDA g2 s TAFI 2 -Fo A MAnBHELR ¢ HT R

TARB A MEE B T o Ft Y G HEA 0 NG - AR
-~ AFARR

(=) R F AT Fprik

£

515 2000 & 5k BIR % L AR B ST ) ERAEELER 0 03k B R S £
B BREFSF AT LR K
1

e % & p ik &7 (Multi-Program

Provider » MPP)+k = o F]pt > 3] 2005 & 3 4 B3 ST AR 5 5 sLig§ :ﬁmﬂ VS

K

el PG 700K BAERG SR F D H o hivd B RTMRT A REYH
PomT A RTA G FAGY K & 2005 E G 56.2% 0% B0 @ & 2010 & 3
TR EER G RTAR 70.3% 5 B He mz A plAwu L CRM -~ ~C) z

Tbroad = + & B(& % 2-4-4) -
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% 2-4-42005 # % 2010 # 5 B 7 = MSO 4 ff st3+ 4

* % S f ol F

MSO 2005 2006 2007 2008 2009 2010
#of SOs 16 16 15 15 15 15
C&M —
T 1,556 1,905 2,028 2,081 2,153 2,154
c #of SOs 8 10 13 14 14 14
T 1,244 1,516 2,132 2,556 2,514 2,531
CMB #of SOs 12 12 12 12 12 10
T 910 1,139 1,197 1,216 1,237 1,296
HCN #of SOs 8 10 11 11 10 8
T 859 1,029 1,141 1,198 1,182 1,348
#of SOs 21 20 18 15 15 21
Throad —
T 2,746 2,938 2,666 2,759 2,857 3,396
Top 5’s 37 = #& 7,315 8,527 9,164 9,810 9,943 | 10,725
Total 37 = #ic 13,026 | 14,031 | 14,215 | 14,866 | 15,260 | 15,265
Total #* #ic 17,390 | 17,858 | 18,327 | 18,787 | 19,247 | 19,707
w7 & W k5 (Top5’s
56.2% | 60.8% | 64.5% | 66.0% | 65.2% | 70.3%
Subs/Total Subs)
Enlci s i
Rl % 749% | 786% | 77.6% | 79.1% | 79.3% | 77.5%
(Total Subs/Total HS)

FAL KR R AT G

1995 &£ s d MDA B4 > R AT LD R AL TS
Lo P PR AFEZ B FHEFE - 2010 # 0 R 2K 1970 § 8 RS HKY ¢
FATE 1530 F < 2 5 G MRARY 2 o X ik 22 7T8%(R £ 2-4-4) -

d0F MTARE E LS DAY § P ERT TR LR R b
o - HRMRBFTH LR T E =2 Kllg’ﬁf&%MSO?:fé‘ﬂk C&M -~ ~CJ %
Throad & i & i fikk ¥ Skylife 1 & 2 %= X(RR)2 57 TRy F
FPoRst gRF 2N oL FEEF B £ FE L 2 & Cable Card
BAZRBHF WP H AP ERERIB L £ F R EY &
BrH g8 o-xaz  2F PVR#Hn 28t g2 81

SFEEEN ES R
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%245 FRLRHFTREFTFER(FRA SR £3)°
]

g EE -ER R AFH | Bh-# | BH-& | FH-=#
HDPremium
PVR(198CH) 34,000 31,000 29,000 27,000
C&M HDPremium(198CH) | 33,000 28,000 26,000 24,000
HD Family(121CH) 24,000 20,000 19,000 17,000
4 & 7 (111CH) 20,000 18,000 17,000 15,000
PVR STB 29,000 25,900 24,800 23,700
CJ Premium
HD HD(130CH+HD) 29,000 25,900 24,800 23,700
Hello Basic HD (130CH) 22,000 19,250 18,500 17,750
TV D Premium HD 27,000 23,900 22,800 21,700
Basic HD (130CH) 20,000 17,250 16,500 15,750
Throad Hc > 7 2% 4] (50CH) 17,000 16,000 15,000 14,000
$c iz 2L A 4] (80CH) 20,000 19,000 18,000 17,000
SkyL.ife Platinum HD (30CH) | 33,000 N/A N/A Discount
Satellite Green HD (66CH) 13,000 available

oL EE - B EgER G RTAD 3 STB PVR JRFFE 7 12 Hello TV 3
> 2 STB PVR PRix3% & 320G % £ 2 &8/ PR4%> ¢ 4 130 B 48 ~30 B Audio~
BEETE 9 8-R - VOD Fe fRAR2 o % PRAE o B PVR @& % 5 % 3 4 4000
4% [ o 2 10000 5% ® 5 260 ~ &7 5 K3t o @M 4 AT S 104 & o

et r PR A A o H - R (1 CE&M G B)AeT o H P
SetTopBox B4 % ¥ &EATS W 7800 ~ » &i%e F R £ w0 = & o

% 2-4-6 C&M B2 1§ %

Set Top Box £ 4 # 300,000 iz K& e e o 10,000 #&
Cable card i# 2 ¥ 35,000 i# & smart card # £ 7 15,000 #& K&

Set Top Box %% !ﬁ 30,000 3= &

R R I

B - i R MTAEF PR AL RYE g TS
ks ;% * 2 g i~ 4548 ¢ < (Digital Media Center : DMC) - ﬁ} Hig&pzE%EH
7 0 4r C&M & MSO "L 3 F ML 3 % 2 5 7 VOD FR7% > # KDMC %

By LY RAEMIEAS kY &P BRI it MSO &2 KDMC

18 tip* 2 g% %F o - & EF L 40,000~50,000 45 H 5 ¥+ £ FIEL/HE 7 ¥
oo MER TR KR E C&M, Hello TV, Tbroad, Skylife satellite % # ;F‘f Z_F 7 ek
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BEGTFIRT G R RS g RIS o B Y R AB D BRI A AT

7| T A E R

o

+ .

% 2-4-7 §E R ST AR A B PRGE

“HAR/EIF ALY A
KTV <7 Hig* % 3,000 ® /°
«— X g * 7 1,000 55 ~

«* Animation, quiz, ¥k 87 00 ABE Y TV &
DIBO PLAY SCHOOL | 3% * & [
3,500 #% &/ *

E (2 4R )8 Y IR

i‘%g:»}i
L H 2,000 3 B/ *

ZATV BEA £, KR, FRME DG

PEFFEE *4,900 3z &/ ”

-1z * + - Distribution ~ ¢ R ehgL8ic > & TV Point iz

TV Point - BE 2 ERE O R*EGY VODPF >V URFR AR
i Ax

her FPARBETV ZREA B ber FApT R

Gnifrix
W B S BB E R L § 2Rk RS

CJ oh shopping Fet { FiTdochiEe ok

Daily magazine GTRFE - FAEEFETVEG 2 BLF Ty
i TSR A AR E

AR R I b
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& VOD H § 43 =

- B i

AFRA B RFR2Z VOD 2 % -

m 0

% 2-4-8 # MidF7k2. VOD % %

® EBS % 22 VOD
() P OPRRN B 080 ¥ I EE
EBS Fie g v
® =" 100 %
® 3,000 iz ~/"
® Disney #% 2® 3% VOD
® it A > A BIEAR A
R 3/& LR B FERK s
® = 120%
® 5,000 i& ~/"
® 5% VOD
° WS E R BT TR RRET A A BEFRY
English zone ® [FEFY ~mEFER
® =7 700 %
® 1lgsg~/?
® 7% % VOD
RTN 2z 4 ¢ & IHAFBH  FHAMEER
® lp category 1 § iz ~/”
TAL KR EF et
= lﬂ F"ﬁ%“f?\
ERFS AR RMRD I ARBHIMRE FERGT R H Y WERH
TARRIS ¢ 4205 B4 TAfoirE DMB(R = B LARIRIEL = ) # § F 5 5
FRAMBTAZ FEDHTARY L7 ERPIT 2> 5Tt &0 f2E  ATAR
% R ﬁﬁﬁﬁggw?§'¢%ggk R HRALE M Bk A E A 47
HFARHTAZ FERHRARZ AP F jeizt > e 2-4-9 -
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% 2-4-9 R TR HTAIRIY e

($fcd = 4k~ 100 7§ *£5F %)

A5 2008 2009 2010 2011
1 RR BT 16,912 18,168 (7.4) | 19,526(7.5) | 20,732(6.2)
wERHT 4,692 4,838(3.1) 5,063(4.7) 5,192(2.5)

TR RSB LEERY > GREBIEL R € 2009 422 KISDI2010 # 4=
2_ 153+ » (2011 Media and Communication Outlook of Korea » KISID)

7

dod 2-4-9 % 0 F AR T AL » 2010 £ B © £ 5] 1,952.6 ik <
% 2010 # 2 2011 & f2 35 A B3 4e 7.5%% 6.2% - d *T i RPN § WA HHT AR
Sl GABIT A TR A R Y ORI G T AL S L R e it
EELIRGE XHEIRG O 2 UREL 25N R EF ETIORN F RS
&% T~ (ARPU)fEo$ici~ RAEERRT © 3 201087 ¥ 53218 =
v 2009 # & dH 4e 209 0 R 3E RA T AR T 2 gz 2196 o

FOARR FETARIRIS T~ 12011 & Bitaed 1) 25 073.2 i o fd E 4
6.2% - MR T T it £ FIE NI F RART SUnd A RS L F I
A 4 6,290 0 19 fF A e AT AR 23S ARPU &

2010 # &% B 4% T ALPRAF e » P B3 5 506.3 ik~ 0 ot — B 4 47
9622011 & % B 45 T AL e » FE - #-E ] 519.2 BiE L o b — & H 4 259 o
IR E SR F R AR E A PRI 2 R & B A PRI (40 IPTVS 4
Qook & AR)» 1 & i—‘*‘ Skylife ¥g 3+ #-7 3 4 # ARPU-# 1 2010 & 5 * 1t > Skylife

F R 2 X 05 7935 ¢ 0 (AR RIHTRY © 30.79% > #2009 &
i ez 1096 o b PF > TU Media 7% DMB Jc » g 35 %7 % 459 » % 1275
B RF AT 2k G DMB#E » 7 S A R/ ERIE - EF* “ 4w it S

ELAFEIN PR -

19 1#EBEAESES 20 ok B v fer BAHERLfcr 3HE A BT RPES
Lt aWwWEEiHTRIFL DMB = § 2 53"
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Aok il RTREIHFEES FIRBLZFEPIHEFRATRLIEP
HMRECEHEETIR - e A REFARE AP R AP L2 52

MoHA P Ea2 g 24 %miJ“i§Wﬁ¥ ¥ AL B2 s PR Triple

play HvsF M o Biid R ATRI B2 o HFRE R Y P EH
WHALBHE TR ORI LR ORET G LT AL
SRR BELR §- E A - F A e A AL R

RABSD NG 2R A RTR MRS L F BMET RTARE D 2 4y

PRA®SH 2. 2o Tl o
T Ju £ ﬁﬂzf’ﬁ_ﬁéi’z’a‘;ﬁ"#ﬁ#’a

N RS GEE R E B R B e BTG e MTARA L

() 4R %2 RBIRIEEF &

Pl AR BIrE B 2SO Y %

St ::Wv

22010 # 9 ¢ >4 R B35 L R
& 22 SR AL P AR R R H R B e

& LR R AL
(C)4aFTRRRTER

2010 £ 2 " sE P BEE R ¢ 22 3D TALA A ¢ oo i 3DTV AR
WH MG A5 JRAAferc AR E e 2010 £ 5 7 3D AR B RE S
BE e R 3D -
() MR TET oatp 3 Wir

% 2008 # 0 i FEEMGAAES > FREABHLE ERELE
AHERTEFHERTI G AT FETRF Y foib2 0T L 40 130 ik
Ao ERA TR ET S T 16 R CFRVAHA

%T%@r;pﬁ_%a%%w,%» 20 RFE A R R FEE P 0 PR ES A A 0L
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gE F i F3 p ¢ R REh i fodk ~ 250 REE o SRR R RAp B 0 E o

()  RLARRBEDBRERT &

22010 & G REABHFELE € {2575 AR HEBREFFIARTE &
FhHo67 FERFERBRFARBEFHONE - k& 1L o F R}
30 AN A FEFFINR - F AR > BRENBRHL A €7 Ll
ERRHEF R Z A FEARED > WS F R QR
EREABHLR € ERBRNERD) NE ARFABE P F R OoRG
R hp 5 22008 £ 127 0 AR g R AT AEES E I “,fz‘f‘ugug:}%ﬁw &R
cablecard en& F > MjgRiEF RT RS P HcitEAEY 2 FIRJ
(T)#B BFERI R

1455 TR 2l 2 )

BREAGHLA ¢RI EE DU RERFHA L F-AHhEH

SR ARBEFENABAYLEFHIR L SRR ERF T UL LR L

¥ L4 3 %3 3-(Niche Market) -

2ATH R (mrF A )2 R

FREAGHEL R €202010# 10 26 pERBRICFERAR L 24 BHE
RAESHTEPHI 0 FER LRI foE2E 00 RE{cFRA 2 F0
FER T BT ER L AFERET EG L) R 2 AL R R B R
() BF Fhem b g F LA LR

EREAGHL R O P E T R R R LAY A E el
B do LR EE R RIGART 7 R K R Ry Y A E
i r 2o o 2011 EA4 0 fERE - BE G AL EATET 2 RES
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ME R AR A S SRR RS - 7 BRI 2 R

ERAEAR T o p A ~D HE lehe B

(2) A AHFE AP~ BAE  HEAE  HAFER R £ SR

|

e

PG RTARZATE A e Gd R F R EPAA TR P AroiE
Aaw AR ETAERS > P AR LAY 2 EY —F L 3 2 (Jupiter
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