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Abstract

Through organizing campus lectures and training courses, this project
aims to raise the awareness of Internet governance among youth and college
students, and to cultivate diversified professional talents in the field of Internet
governance in Taiwan, as well as to enhance the participation of private sectors.
Panel discussions had also been held in order to promote multistakeholders
dialogue within the country and to build policy consensus. In the meantime, the
international expert paid a visit to Taiwan sharing international policy of Internet
governance and enhancing international exchange and mutual learning. Last but
not the least, participation in international forums and analysis of governance
issues such as Al, Internet content, and 5G were to understand the trends of
communication policy and to ensure the development of Internet governance in
Taiwan in line with international trends. In light of the above-mentioned tasks,

conclusions and recommendations are proposed as follows:

e Campus lectures in colleges: Participants include undergraduate and
graduate students, whose majors cover liberal arts and science. Generally
speaking, graduate students showed more interests in Internet governance.
Lectures were organized in specific course or regular assembly for the
whole department. Each venue has its advantage of in-depth communication
or extensive publicity effect respectively, which deserves continuous

investment of efforts.

e Training courses: All participants completed the full program of the training
courses and their overall satisfaction was better than that of last year. The
result of the courses matched the learning level (the second level) of

Kirkpatrick’ s Training Evaluation Model. However, due to the lack of the

Xi
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drives of responsibilities, the short-term incentives of this project could
hardly turn the interests and knowledge of participants into concrete actions
for taking part in the discussions of domestic and international issues. It
depends on the long-term and stable incentives (such as job opportunities,
chances to keep on participating in international conferences, etc.) created

by all sectors of society to improve this situation.

e A visit from the international expert: The Japanese expert, Mr. Maemura
Akinori was invited to Taiwan sharing the issue of content blocking and the
phenomenon of Internet consolidation that is of global concern at TWIGF.
His visit to Taipei had broadened the horizon of Internet governance in
Taiwan, strengthening the belief in promoting multi-stakeholder
participation and encouraging policy exchanges between Taiwan and Japan.
He also would be likely to share what a well-received event TWIGF was
with his fellow Japanese. In the future, it is highly recommended that

international experts should be invited continuously.

e Panel discussions: Based on the results of the panel discussions,
multistakeholders all thought that OTT video service policy in Taiwan
should be managed in light touch approach, and the improvement of
security and privacy of AloT depends on the joint efforts of all parties.
However, panelists had different opinions on the degree of light touch
approach, methods, and consumer protection practices on the governance of
OTT video service. In addition, for the AloT session, no consensus was
reached on whether or not the government can detect people’s devices or
demand for the backdoor access to products for the sake of security concern.
Nevertheless, these disagreements still helped improve mutual
understanding and communication, and could serve as a basis for

subsequent policy discussions.

xii
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o Participation in international forums: Compared with the enthusiasm of
applying for workshops at APrIGF from the Southeast Asian countries,
Taiwan should present even more active participation or apply for the role
of panelists. In terms of Internet Governance Forum (IGF), we should focus
on the development of IGF Plus model, which is to strengthen international
digital cooperation. It is also recommended that the administrative and
legislative sectors refer to the relevant suggestions proposed by
parliamentarians from 56 countries (Message from the Meeting of
Parliamentarians Participating in the 14th UN Internet Governance Forum)
on the formulation of Internet regulations, which fully reflect the basic spirit

needed for the current Internet policies and legislation.

e Al governance: The development of human-centric and reliable Al has
become an international trend, and countries such as Europe, the United
States, and Japan have all adopted national strategies to embrace the
opportunities and challenges of the Al era. Therefore, we should upgrade the
“Taiwan Al Action Plan,” which favored industrial policies, to a national
overall strategy that takes social impacts into account, and reconcile it with
the “Basic Law on Artificial Intelligence Development,” which was
proposed by the legislators and has been approved on the first reading at the
Legislative Yuan. Moreover, we should pay attention to whether the newly
elected Commission President of the European Union will promote the

legislation of Al and turn it into the next GDPR that affects the whole world.

o Content governance: In order to avoid the deterioration of online abuse and
global Internet fragmentation resulting from the conflict of national
regulations, international Internet governance experts have proposed
“Content & Jurisdiction Program : Operational Approaches” and “Contract

for the Web,” which aim to become international policy standards. Based on

Xiii
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these standards, relevant policies and measures in Taiwan could be reviewed
and improved to ensure that the content governance is in line with trends of

international mainstream.

e 5G governance: The public health issues involved with mobile
communication technology have never ceased, and there have been cases of
people protesting against 5G deployment on the streets in Switzerland and
Australia this year. Therefore, the authority in Taiwan should get started for
a public communication plan in response to the upcoming launch of 5G
business in 2020. In addition, since the deployment of 4G, using
China-manufactured equipment in critical facilities such as core networks
was banned in Taiwan in accordance with relevant regulations. It is
suggested that the government should understand the software-oriented
technical characteristics of 5G networks, the legislation and legal system
where 5G core equipment manufacturers are located, as well as refer to
international policy measures that reduce 5G risks. Through a combination
of simultaneous policies, we could minimize the possible impacts of 5G

networks on national security.
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e Ministry of Economic Affairs and Climate Policy (2018) - Roadmap for
Digital Hard- and Software Security -
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TRUSTWORTHY Al AsSESSMENT LIST (PILOT VERSION)

1. Human agency and oversight

Fundamental rights:

¥" Did you carry out a fundamental rights impact assessment where there could be a negative impact on

fundamental rights? Did you identify and document potential trade-offs made between the different
principles and rights?

v Does the Al system interact with decisions by human (end) users (e.g. recommended actions or
decisions to take, presenting of options)?
*  Could the Al system affect human autonomy by interfering with the (end) user’s decision-making
process in an unintended way?
* Did you consider whether the Al system should communicate to (end) users that a decision,
content, advice or outcome is the result of an algorithmic decision?

* In case of a chat bot or other conversational system, are the human end users made aware that
they are interacting with a non-human agent?

Human agency:

¥" |5 the Al system implemented in work and labour process? If so, did you consider the task allocation

between the Al system and humans for meaningful interactions and appropriate human oversight and
control?

*  Does the Al system enhance or augment human capabilities?

*  Did you take safeguards to prevent overconfidence in or overreliance on the Al system for work
processes?

Human oversight:

¥ Did you consider the appropriate level of human control for the particular Al system and use case?
= (Can you describe the level of human control or involvement?
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World Wide Web =

Webs of Worlds Driven by Local Regulation..

Internet Regulation

Low

Global Internet User %

USA

8%

- Diverse regulatory

bodies with varied /

» Diverse regulatory
bodies with varied /

7 Largest EU
Economies*

8%™

High

China

21%

| nternet distinct powers distinct powers
- Privately-owned - Privately-owned
ACCESS telecom infrastructure telecom infrastructure
accessible to nearty all accessible to nearly all
residents residents
= Virtually no content = Strong content regulation
filtering & strong free & no expectation of
Content speech protections speech protection
H - No political censorship,

Re gu lation strong protection for = Reqgulation to ‘create a
hosts of user-generated more hamonious
content digital society’

= Some legal privacy » Strong legal privacy « Ability to collect user
protections related to protections related to data for regulatory
ovemment collection any collection of user urposes
User J : purpo
of user data data
Reg ulation - Limited regulation on - Limited regulation on + Required government

encryption / secure
communication

encryption / secure
communication

approval for encryption /
secure communication

Legend

Limited Regulation Moderate Regulation

Strong Regulation
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