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The title for this project is called ”The Research and Analysis on the Consumer Rights Protection
Regarding the Telecommunications and Broadcasting Industry.” The incentive for project is mainly
concerned with the National Communications Commission(NCC) of Taiwan, the governing authority
for Taiwan’s Telecommunications and broadcasting industry. In order to efficiently keep pace with
changes of the digital era, National Communications Commission dedicates itself to the facilitation of
convergence, with a view to break the monopoly status quo by introducing market competition among
various platforms. In the meantime, National Communications Commission is concerned with the
elevation of multiple cultures as well as the maintenance of public welfare. The innovation is
threefold: to keep the market order, to enhance the industry development, and to protect consumers’
rights and benefits. National Communications Commission is devoted to the establishment of laws and
order, and the well-organized market environment, in order to help Taiwan step in the flow and
development of digital convergence era. It is crystal clear that the priority issue for public interests

should include the mission of ‘non-elapse protection on consumer’s rights and benefits.”
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Accordingly, the scope for this research comprises the study of current business regulations of the

s

telecommunications and broadcasting services(mobile phone service is the target subject in
telecommunications, and cable TV service, in broadcasting), the fixed-format contracts, the must-
include and the must-not-include clauses, etc. In addition, this research endeavors to collect relevant
up-to-date information concerning consumer’s right protection measures of the telecommunications
and broadcasting businesses in European countries, the United States, and Japan. Starting from the
analyses on Taiwan’s economy, telecommunications and broadcasting development, and the current
consumer’s right protection scheme, this research aims to scrutinize the current measures for the
protection of consumer’s rights in Taiwan’s telecommunications and broadcasting business, so as to
evaluate the pros and cons as well as the feasibility of Taiwan’s present telecommunications and

broadcasting service contracts.
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Comparative methodology is applied in this research. Different consumer’s right protection schemes
for telecommunications and broadcasting businesses in Europe, the United States, and Japan are
carefully studied, analyzed, and concluded in this research. The conclusions are utilized as the basis for
the improvement and suggestions to Taiwan’s related laws and regulations, market orders, and
telecommunications and broadcasting service contracts, including the must-include and must-not-
include clauses. Meanwhile, possible impacts and influence, and the forthcoming effects are also

analyzed to enhance the wholeness and completeness of this research.
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Chapter One of this research deals with the introduction. To make the research scope and issues clear,
Chapter Two deals with the various consumer issues of Taiwan’s current telecommunications and
broadcasting industry. Chapter Three aims at the study of Taiwan’s consumer protection laws and
regulations, in order to comprehensively examine the status quo from the perspective of the
telecommunications and broadcasting business providers. Chapters Four and Five deal with the study
on consumer protection measures, the analysis on the laws and regulations concerning the
telecommunications and broadcasting industry of the developed countries, as well as the study on the
present consumer-related issues. Finally in Chapter Six, foreign systems are introduced alongside the
important elements from previous five chapters, with a view to offer the possible solutions to the
relevant and current system, and to provide a friendly equilibrium between the consumers and the
service providers. In that regard, the objective of ensuring and protecting the consumer’s rights and
benefits launched by National Communications Commission is fulfilled. Chapter Seven, which
comprises elements of all previous chapters, offers suggestions to National Communications

Commission such as to determine the controlling scheme in the first place, to put into consideration



whether it is necessary to amend the relevant laws and regulations, and to ponder over issues like cable
TV pre-paid disputes, warranty over contract fulfillment, etc. Last but not least, suggestions to the
telecommunications and broadcasting regulations adjustment is included to make this research

complete.



