«( NATIONAL COMMUNICATIONS COMMISSION

Total Revenue of Telecom Services

NTS Billion
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Note 1: Total revenue of telecom services excludes Internet of Things(loT) services.
Note 2: 4G services provided since May 2014; 5G service provided since July 2020.
Note 3: 2G service terminated July 2017; 3G service terminated January 20109.

Source: National Communications Commission
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Percentage of Telecom Revenue by Services in 2021
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Note : Total revenue of telecom services reached NTD 277 billion (excluding Internet of Things(loT) services).
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Telecom Subscribers by Services
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Note 1: 4G (2014), and 5G(2020) added to mobile cellular telephone subscriptions (Internet of Things (10T) services excluded) .
Note 2: Fixed Broadband subscribers: subscribers of ADSL, FTTx, Cable Modem and Leased Line(PWLAN services excluded).
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«( NATIONAL COMMUNICATIONS COMMISSION

Telecom Services Subscribers per 100
Inhabitants or Households
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Fixed Broadband Subscribers -by Technologies
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Percentage of Fixed Broadband Subscribers -by
Advertised Downstream Speeds

100.0% 3. 4% 3.9%
2. 1% 4.0%
=1G
80.0% ——-
42.5% 4 =500 M, <1G
47.3%
00.0% 4=100M, <500 M

40.0% M =50 M, <100 M
=10 M, <50 M
200% — 27.7% 23.6%
“<10 M
: 0 3 0 ?
0.0%

2020(Year) 2021(Year)

Source: National Communications Commission 6



«(( NATIONAL COMMUNICATIONS COMMISSION

Active Mobile Broadband Subscriptions
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Note: Active Mobile Broadband Subscriptions excludes Internet of Things(loT) services.
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Proportion of Mobile Prepaid Card Subscribers
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Note 1: 4G subscribers included from 2014; 5G subscribers included from 2020.
Note2 : Prepaid and post-paid subscriptions exclude Internet of Things(loT) services.
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Average Revenue Per User (ARPU) of
Mobile Services in December each year

NTD per month
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2G ARPU 841.8 | 782.8 | 725.1 | 635.0 | 613.0 | 507.0 | 531.0 | 304.0 | 272.0 | 201.8 | 277.5 | 153.6
® 3G ARPU 992.3 |1 934.8 | 894.5 | 835.0 | 755.0 | 747.7 | 726.2 | 733.0 | 685.9 | 606.5 452.9 | 363.5 | 345.0 | 444.7
= 4G ARPU 1088.1 877.6 | 752.1 | 634.6 | 477.8 | 458.7
= 4G+5GARPU 437.8 | 444.4

Notel: ARPU of mobile services refer to total amount of mobile phone revenue per month divided by the number of mobile
phone subscribers.
Note2: ARPU of mobile services exclude Internet of Things(loT) sevices.

Source: National Communications Commission
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Volume of Mobile and Fixed-Voice
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Mobile Data VVolume

Pbytes
10,000 -

9,000 -
8,000 -
7,000 -
6,000 -
5,000 -
4,000 -
3,000 -
2,000 -
1,000 oo 04 23 92 27.5 5571017 194.7°00.4

721.8
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 Year

Source: National Communications Commission 11



«(( NATIONAL COMMUNICATIONS COMMISSION

SMS (Short Message Service) Volume and Revenue
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MMS ( Multimedia Messaging Service) Volume and Revenue
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Volume of International Bandwidth Usage
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