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Distribution of Telecom Revenue by Services in 2013
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Note: Total revenue of telecom services in 2013 (NTD 377 billion) showed an
increase of 114% in comparison with revenue in 1997 (NTD 176.2billion)

Source: National Communications Commission
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Mobile Market
- Proportion of Prepaid Card Subscribers
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Source: National Communications Commission
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Evolution of Mobile Market
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0 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013
mPHS| 06 0.8 1 14 15 [ 1459 | 14 | 0916 | 08 0.8 0.7
o2G | 251 | 215 | 199 | 185 | 159 | 1266 | 98 | 8.188 | 7.2 6.0 4.2
m3G | 0.1 05 1.3 34 69 | 1129 | 158 | 187 | 2086 | 227 | 248

Note: The first 3G operator launched its service in July 2003 - four other
operators began in 2005 (between July and Dec.)
Source: National Communications Commission
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Number of Telecom Subscribers by Services
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2001 {2002 | 2003

1

2005 (2006 (2007 | 2008 (2009 {2010]2011 (2012 | 2013
@Localtelephonesubscribers | 128 (131 (134 |13.5|13.6 | 135|133 |13.1 |128 |127| 127|124 | 122

@ Mobile phone subscribers 2182441258 (2281222232243 (254 |27.0|27.8]|29.0|296|298

O Internet users 117|122 1321451148 151|161 |165|167 | 174|175

@Fixed Broadband subscribers | 1.2 | 21 | 30 | 38 | 43 | 45|48 |50 |50 |53 |52 64|70
mMobile Broadband subscribers 12 |33 (65 |1108|142]165|179 (1781181
Notes:

1. “Internet users” refers to individuals who accessed the internet during the year (figures are
released by llI-FIND)

2. “Fixed Broadband subscribers” refers to subscribers of ADSL, FTTx, Cable Modem, Leased
Line , PWLAN

3. “Mobile Broadband subscribers” refers to subscribers of 3G who can access the internet, WBA
Source: National Communications Commission
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Telecom Services Subscribers per 100 inhabitants
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2001|2002 | 2003|2004 | 2005 | 2006 | 2007 | 2008 (2009 | 2010|2011 | 2012 | 2013
B L ocal telephone subscriptions 57.3|58.2 591 (59.6|59.8|58.9|57.9|56.8|55.5|54.8|546|53.2 (523
@ Mobile cellular subscriptions 97.2(108.3|1114.1|100.3| 97.4 |101.6|105.5(110.3|116.6(120.4|124.8(126.9(127.6

m Internet users 51.9|53.8|58.0 |63.8 |64.4 | 65.8 |69.8 |71.5 | 72.0 | 745|749

mFixed Broadbandsubscriptions | 5.1 | 9.3 |12.4|16.5|19.1 |19.7 |20.9 | 21.8 | 21.6 | 22.9 | 23.8 | 27.7 | 30.0

mMobile Broadband subscriptions 52 1143|284 | 468 |615|712 | 769|764 |77 4
Notes:

1. “Internet users” refers to individuals who accessed the internet during the year (figures are
released by llI-FIND)

2. “Fixed Broadband subscribers” refers to subscribers of ADSL, FTTx, Cable Modem, Leased
Line , PWLAN

3. “Mobile Broadband subscribers” refers to subscribers of 3G who can access the internet, WBA
Source: National Communications Commission
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Analysis of Fixed Broadband Subscribers
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0 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | 2008 | 2009 | 2010 | 2011 | 2012 | 2013
mm others 003 002 | 004 006 | 0.06 | 0.08 | 008 | 0.09 007 | 007 008 | 091 | 141
o Cable Modem | 0.23 | 0.28 | 045 | 053 | 054 | 042 | 050 | 065 | 0.81 | 093 | 1.01 | 1.08 | 1.15
mmEFTTx 055|126 | 153 | 19 | 230 | 2.63 | 2.90
mm ADSL 097 | 1.82 | 255 | 317 | 3.74 | 4.00 | 366 | 3.03 | 258 | 236 | 212 | 1.82 | 1.55
== Total 123 212 | 304 | 375 | 434 | 451 | 479 | 503 | 5.00 | 531 | 552 | 645 | 7.01

Note: “others” include the subscribers of PWLAN, Leased Line.
Source: National Communications Commission
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Internet access via 3G mobile networks

{(Unit: 10 Thousand Subs)
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Note: The figures are for December of the stated year.
Source: National Communications Commission



2013
2012
2011
2010
2009
2008
2007
2006
2005

2004 :

2003
2002
2001
2000
1999

«( NATIONAL COMMUNICATIONS COMMISSION

Mobile voice volume has overtaken fixed since 2007

( fiscal year ) (in billion of minutes)
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Note: Fixed Communications include the voice volume of local network, long-distance
network, and international network

Source: National Communications Commission



«(( NATIONAL COMMUNICATIONS COMMISSION

Average Revenue Per User ( ARPU ) of Mobile

Services
(NTD per month)
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0 2005.12 | 2006.12 | 2007.12 | 2008.12 | 200912 (2010.12 | 201112 | 201212 |2013.12
n2G | 842 783 725 635 613 507 531 304 972
m3G | 1,256 1,021 986 885 814 812 786 790 723

Notes:

1. ARPU of mobile phone refers to total amount of mobile phone revenue per month
divided by the number of mobile phone subscribers
2. Figures cover only the data of mobile operators who provide both 2G and 3G services

Source: National Communications Commission
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Mobile Data Service Revenue - as proportion
of Total Mobile Revenue
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Note: Mobile data service revenue includes revenue of WAP, GPRS, SMS and other
data communication services

Source: National Communications Commission
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Data Communication Revenue as proportion of
Total Telecom Revenue
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Note: The items of data communication revenue include revenue of mobile data
service, internet service, value-added services and leased circuit service

Source: National Communications Commission



SMS ( Short Message Service ) Volume and
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Source: National Communications Commission
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